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1. Introduction 
 

1.1 In this proof of evidence (‘proof’) we present planning and Regulatory evidence for 

the Cliffe and Cliffe Woods Residents Development Group (‘CCW RDG’) (rule 6 party), 

relating to flawed reporting in the Appellants submitted Health Impact Assessment, in 

response to an appeal submitted pursuant to section 78 of the Town and Country 

Planning Act 1990 by Trenport Investments Ltd (‘Appellant’).  

1.2 The CCW RDG has been in constant communication with Medway Council (“LPA”) 

throughout the process of application by the appellant and has extensive knowledge 

of the application. The CCW RDG is formed of local residents from the Cliffe area 

where the proposed development is situated, as such we have extensive knowledge 

of the local area and direct links with the affected community. 

1.3 We have reviewed the application documents submitted to the LPA online portal, the 

officer’s report (‘OR’) and decision notice and are satisfied that the LPA’s decision was 

robust and justified and that we can provide evidence in support of it. 

1.4 The Cliffe and Cliffe Woods Residents Development Group is made up of members of 

the Cliffe and Cliffe Woods community. The CCW RDG was formed as a response by 

the local residents to the appellants proposed development.  In March of 2022 the 

CCW RDG became an unincorporated organisation and as of March 2023 the group 

has over 760 members. An asset of community value was issued on the APCM sports 

ground and is held by the CCW RDG.   

1.5 Rule 6 status was granted to the CCW RDG and will be used to demonstrate the 

community’s views and opinions regarding the appellants proposed development. 



Cliffe and Cliffe Woods 
Residents Development Group

1 

Whilst none our members are from the world of planning we will draw upon the 

expertise and experiences of our community to present robust technical objections. 

1.6 This CCW RDG evidence should be read in conjunction with other proofs prepared by 

the CCW RDG as follows: 

• CCWRDG/POE-01 - Environmental Impact

• CCWRDG/POE-02 - Agricultural Land Assessment

• CCWRDG/POE-03 - Public Consultation

• CCWRDG/POE-05 - Transport

• CCWRDG/POE-06 - Relocated Sports Ground Access and Site Suitability
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2. Purpose of Evidence 
 

2.1 To highlight inaccuracies/omissions in the Health Impact Assessment (HIA) Report 

produced by Stantec for and on behalf of the Appellant - March 2022 Study, Land at 

Cliffe Health Impact Assessment Technical Note, Stantec report ref: MC_22_0254-

Health_Impact_Assessment-5949069, written in support of planning application 

MC/22/0254 (Appendix 1). 

2.2 HIA is a tool used to identify the health impacts of a plan or project and to develop 

recommendations to maximise the positive impacts and minimise the negative 

impacts, while maintaining a focus on addressing health inequalities.  

2.3 The CCW RDG have found the data modelled in the HIA process is flawed throughout 

and as such has led to a biased outcome and recommendations, as evidenced 

hereafter.  The HIA factors access to both health and amenities.  The following 

evidence will demonstrate that the data used is significantly lacking depth and is not a 

true reflection. As such, the impact of this and ‘other developments’ has not been 

assessed.   

2.4 The Health and Wellbeing Services at Medway Council advised that this HIA would 

follow a ‘Rapid Approach’.    

2.5 The following evidence will demonstrate that this HIA, evidenced by a lack of basic 

data collection and considerations, was more akin to a desktop HIA.  The CCW RDG ask 

why a comprehensive HIA was not requested for a development that would increase 

the footprint of a village by 23%.  For developments that are EIA Planning Applications 

a comprehensive or Rapid HIA is required.   
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2.6 The CCW RDG also question the quality of information provided by the Appellant to 

the reporting consultancy, Stantec. 

2.7 The intention to use an HIA is dependent on the scale of the plan or project.  This 

application has been scoped as EIA applicable under the Environmental Statement 

Town and Country Planning (Environmental Impact Assessment) Regulations 2017.   

This HIA should have fully integrated and aligned with the EIA, Environmental 

Statement.  The Environmental statement was not completed until June 2022.  This 

Proof of Evidence will demonstrate that the HIA and HUDU scoring omits to include a 

number of key considerations about the community impacted by the project. By virtue 

of the HIA being flawed, this means that the Environmental Statement is also flawed. 

2.8 All cumulative assessments included in the Environmental Statement factor a large 

area of Medway, yet they fail to factor the remote geography of this development site 

and the impact on the public health of those that will be impacted – the villages of 

Cliffe and Cliffe Woods.   The CCW RDG will evidence that the number of houses 

‘Approved’ for development in Cliffe and Cliffe Woods and the subsequent impact has 

not been appropriately considered.  Also see item 2.8 – 2.10 below.   

2.9 The appellant has provided no evidence as part of the application, HIA or EIA 

(Environmental Strategy) to verify that the final HIA Technical Note has been approved 

by the Public Health Team or considers the requirements of the Health and Care Act 

2022 – and the Kent and Medway Interim Integrated Care Strategy (22/11/22). 

2.10 The consultancy procured to undertake this Technical Assessment have not 

incorporated/ factored/ modelled key application documentation submitted by the 

Appellant after the March 2022 completion of the report.  No update of this technical 
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note is included within the appellants submission – only the March 2022 version.  The 

Health and Care Act received Royal Assent in April 2022, prior to this application being 

considered by the Medway Council Planning Committee in October 2022.  The 

Appellant had at least 24 weeks to ensure that the HIA considered the National and 

Local Impact of the Act on health and care services.  A list of documents submitted 

after the production of the HIA can be found in Appendix 12. 

2.11  The HIA does not consider Planning Applications within the geographical and Patient 

catchment area of the High Parks Medical Practice Cliffe and Cliffe Woods GP Practice 

sites as part of the modelling to assess the Cumulative Impact to Public Health.   

2.12 The cumulative impact of these additional dwellings is fundamental to assessing the 

impact of the Appellants application (see Appendix 2). The CCW RDG will assess those 

development in close proximity to 2 of the 4 High Parks Medical Practice sites at Cliffe 

and Cliffe Woods.  Further patient number increases at Wainscott and Higham could 

further exasperate the impact. 

THERE ARE 291 DWELLINGS THAT ARE IN CONSTRUCTION OR HAVE BEEN 
CONSTRUCTED IN CLIFFE AND CLIFFE WOODS SINCE 2020. 

THERE ARE 45 DWELLINGS THAT HAVE BEEN APPROVED FOR DEVELOPMENT SINCE 
October 2022 

THERE ARE 45 DWELLINGS AWAITING A PLANNING APPLICATION OUTCOME SINCE 
October 2022 

 
2.13 The following are APPROVED applications, all pre-dating the Planning Committee 

decision for refusal for MC/22/0254 in October 2022 (see Appendix 2 for further 

details): 
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2.14 Approval with Conditions – 7th February 2021 – MC/22/0513 and MC/22/1287 - Land 

at Town Road Cliffe Woods Rochester Medway, ME3 8JL - 225 residential dwellings - 

138 Private/46 Affordable, 184 residential dwellings Total (was 225). Now in 

construction. 

2.15 Approval with Conditions – 26th April 2019 – MC/18/2961 – Land West of Town Road 

Cliffe Woods Rochester Medway ME3 8JX - Construction of (92) ninety-two residential 

dwellings. Now complete. 

2.16 Approval with Conditions – 15th January 2018 – MC/17/3572 and MC/19/1587 - Land 

West of Merryboys Farmhouse, colling Common Cliffe Woods - Outline application for 

(6) six self-build detached dwellings. Now complete. 

2.17 Approval with Conditions – 21st December 2018 – MC/18/1570 – Manor Farm West 

Street Cliffe Rochester Medway ME3 7TH - 9 Dwellings.  Now complete. 

2.18 The HIA does not consider Planning Applications within the geographical and Patient 

catchment area of the High Parks Medical Practice Cliffe and Cliffe Woods GP Practice 

sites post-dating the Planning Committee decision for refusal for MC/22/0254 in 

October 2022 as follows (see Appendix 3 for further details): 

2.19 Approval with Conditions – Approval Date 30th January 2023 - MC/21/1694 - Land 

South of View Road Cliffe Woods Rochester Kent - Construction of 68 residential 

dwellings  

2.20 Application in progress – Submitted 2nd March 2023 – MC/23/0531 – Land South of 

Buckland Road, Cliffe Woods, Rochester – Construction of 45 dwellings.  
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2.21 HIAs puts people and their health at the heart of the planning process. An HIA 

supports the planning system to address local health and wellbeing needs and tackle 

inequalities though influencing the wider determinants of health.  The Appellants 

community consultation process has been woefully lacking.  

2.22 See Proof of Evidence CCWRDG/POE-03 – Public Consultation.  

              Request for Independent Review. 

Nearly every item on the HIA assessment is deemed to have a positive or Neutral 

impact on the village.  Many are mitigated by suggested uses of the Community 

Hub or by applying incorrect of minimal data.  Many other mitigations were 

drawn prior to the documents listed in Appendix 12.   

The CCW RDG request a full independent review of this HIA against the 

application documentation. 

Regulatory Policy 
 

2.23 The following Planning and Regulatory Policy’s should be considered in conjunction    

with his report: 

• National Planning Policy Framework: 

• Section 8 – Promoting Healthy and Safe Communities – Paragraphs 92 – 103 

• EIA Regulations: 

• Medway Local Plan 2003: 

• Policy CF4: Primary Healthcare Facilities 

• Policy RTC7: Supporting Sustainable and Healthy centres. 

• Policy RTC10: Healthy sustainable communities 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

7 
 

• Policy RTC10 states that the Council will support the provision of services and  

• Policy HC1: Promoting Health and Wellbeing 

• Draft Cliffe and Cliffe Woods Neighbourhood Plan (December 2020): 

• CF5: Community Health  

• INFRA1: Health 

• Medway Local Transport Plan (2011-2026) 

• Medway Guide to Developer Contributions and Obligations (2019) 

• Medway Emerging Local Plan 

• Emerging policy ‘HC1: Promoting Health and Wellbeing’ of the Medway Local Plan 

(March 2018) 

• Planning Policy Guidance (2019) 

• PPG (para. 001 Reference ID:53-001-20190722 - Revision Date 22 07 2019) 

• PPG (para. 003 Reference ID:53-003-20191101 - Revision date: 01 11 2019) 

• Public Health England: 

• Health Impact Assessment in Spatial Planning Guidance (October 2020) 

• Health and Care Act 2022 

• Next Steps for Integrating Primary Care: Fuller Stocktake Report (May 2022) 

• Indices of Deprivation 2019 Local Authority Dashboard 

• Medway’s Joint Strategic Needs Assessment – Reducing Health Inequalities 

• Kent and Medway Interim Integrated Care Strategy (22/11/22) 
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3. Evidence 
 

3.1 Please read in conjunction with Appendix 1, Land at Cliffe Rapid Health Impact 

Assessment, March 2022, Stantec.   

3.2 Section 7 of the HIA provides a matrix assessment using the HUDU model.  The CCW 

RDG will demonstrate with evidence the flaws in reporting across the assessment.  The 

Assessment Criteria Headings, column 1 will be used as the point of reference 

throughout this section.   

3.3 General – It is unknown at this time, Outline Planning, how the proposed ‘Community 

Hub’ will be utilised or how the various suggested forms of utilisation will be funded in 

the longer term.  Whilst the final ‘use’ of the Community Hub is to be developed 

during the Full Planning stage, reasonable assumptions should be made by 

professional consultancies procured by the Appellant. As a minimum, when scoring 

and undertaking assessments such as a HUDU, the scoring must not be skewed by 

assuming that a space such as this can solve ‘all problems’ leading to ‘neutral’ and 

‘positive’ scoring.   

3.4 The HUDU assessment mitigates a wide variety of impacts by stating that the 

Community Hub could provide an offering to mitigate the impact – this in turn leads to 

multiple assessment scores being ‘neutral and Positive’ – when the likelihood is that 

without manipulating the data by factoring the Community Hub, the results would 

have shown a negative impact.   

3.5 This is very concerning as the building utilisation will be restricted by ‘size’ of the 

building and funding options.   
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3.6 The HUDU uses this community hub building to mitigate the impact by suggesting that 

the building will be used for the following: 

• Potential to accommodate a new GP Practice/ Medical Facility 
• Expansion of Local Primary School 
• Pre-school Nursery 
• Shared Workspace 
• Meeting Rooms 
• Retail use 
• Café/ Restaurant 

 
Whilst the CCW RDG accept that this application is for Outline Planning Consent and 

that the future use of the community facility is unknown, it is impossible that a 

building of the size and scale suggested on the Appellants Master Plans could cater for 

all or even a mixture of the of the above.  As such, the HUDU assessment scoring, 

whereby the impact of the lack of amenities in the village is mitigated by the 

assumption that the Community Hub would provide an adequate solution for multiple 

concerns is flawed and inaccurate and not a true reflection of the ‘Negative’ Impact of 

the development on Public Health in the community.   

3.7 In terms of the impact on GP provisions, aside from the practicalities of providing an 

additional GP offering in a remote building, this proposal would be contrary to the 

objectives and statute outlined in the Health and Social Care Act of 2022 and later 

adopted in Kent and Medway ICS Interim Strategy. 

3.8 HUDU Question - Does the proposal address the housing needs of older people, i.e., 

extra care housing, sheltered housing, lifetime homes and wheelchair accessible 

homes?   

3.9 Does the proposal include homes that can be adapted to support independent living 

for older and disabled people? 
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HUDU Score: Positive 
 

3.10 Drawing 0315 Rev 04, Parameter Height Plans (Appendix 4), does not identify a single 

dwelling below 2 Storeys.  The Design and Access Statement Section 7.4 states 

‘Density will also be reflected in proposed building heights as shown on the Heights 

Parameter Plan, with higher buildings 9up to 2.5 storeys) focussed along Church 

Street, and lower buildings (e.g., 1 and/ or 2 storey buildings) addressing the rural 

edge’.   

3.11 There is no indication on the drawing or in the Design and Access statement of the 

number of properties that would be single storey nor is there any guarantee or 

commitment to a minimal number of accessible properties as a proportion of the 

development.   

3.12 The appellant has chosen to exclude a block colour on the drawing to reference those 

that are proposed to be only single storey dwellings.  Instead, they group 1 and/ or 2 

storey buildings.   

3.13 The CCW RDG question what information was used to score this impact in the HUDU 

assessment as ‘Positive’ without any data relating to single storey dwellings? 

3.14 The application therefore does not provide or plan for any accessible homes at single 

storey for the elderly and those less able bodied and it would have been impossible to 

mitigate the impact when undertaking the HUDU assessment without any statistics 

relating to single storey dwellings.  References in the HUDU mitigation to a proportion 

of single storey homes are incorrect.  
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3.15 HUDU Question - Does the proposal assess the demand for healthcare services and 

identify requirements and costs using the HUDU model? 

HUDU Score: Neutral 
 
3.16 The cumulative impact of ‘other’ Planned and completed development/ Planning 

Applications and Approvals, in Cliffe and Cliffe Woods has not been factored – see 

section 2.10 – 2.13.   

3.17 To note, the CCW RDG have focused on applications adjacent or close to the Cliffe 

Woods and Cliffe surgeries.  As the practice also includes surgeires at Higham and 

Wainscott, developments in these two other geographys are very likely to further 

negatively impact access to GP services. 

3.18 291 DWELLINGS ARE IN CONSTRUCTION OR HAVE BEEN CONSTRUCTED IN CLIFFE AND 

CLIFFE WOODS SINCE 2020. 

3.19 68 DWELLINGS HAVE BEEN APPROVED SINCE October 2022 

3.20 45 DWELLINGS ARE AWAITING A PLANNING APPLICATION OUTCOME SINCE October 

2022 

3.21 The HUDU mitigates the impact of greater demand on GP services by stating that 

consideration will be given to medical facilities to be included in the Community hub – 

see 3.3 above.   

3.22 The HUDU fails to consider the lack of amenities in the village and the distance 

required to travel for Health and care services.   
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3.23 This development will provide 250 homes in addition to those listed in Section 2.10 – 

2.13.  It is difficult to comprehend how the HUDU calculated that for such a 

development, the impact would be neutral.   

3.24 Appendix 5 outlines the distances required to travel for a range of community, social, 

primary and Acute Health and Care services from the village of Cliffe. 

3.25 Appendix 6 outlines the availability of public transport.  This evidences that there will 

be many times of day when health and care services are only accessible to the existing 

and future community via car journeys. 

3.26 The HIA fails to consider that Cliffe GP surgery is largely CLOSED for in person 

appointments.   

3.27 A FOI request by the CCW RDG received a response on 13th April 2023 confirming that 

the following ‘In Person’ Appointment had been undertaken at the Cliffe site during 

the period of  6th March 2023 to 25th April 2023.   

6/03/23                Routine GP appointment 
7/03/23                Routine Women’s Health GP appointment 
13/03/23              post-natal routine appointment with GP 
13/03/23              Routine GP appointment 
20/03/23              Routine GP appointment 
21/03/23              Routine Women’s health GP appointment 
27/03/23              Routine Postal Natal GP appointment 
3/04/23                Routine GP appointment 
17/04/23              Routine GP appointment 
25/04/23              Routine GP Appointment 

 

3.28 During 2022 and throughout the planning process the CCW RDG reported in their 

Objections of August 2022 and October 2022 that Cliffe surgery is largely closed for In 

Person appointments.  As shown above, only TEN appointments in person were 
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undertaken at the site.  All other In Person appointments required travelling to Cliffe 

Woods, Wainscott or Higham.  To note, only 6 of the appointments listed above were 

‘routine’.   

3.29 Cliffe Surgery remains majority closed for In Person appointments.  Cliffe surgery 

operates with reduced opening hours.  The practice website publishes the following 

hours of operation – the reduced hours at the Cliffe Surgery are not reflected in the 

HUDU modelling nor mentioned: 

 

3.30 The Appellant reports that Cliffe GP Practice has 13 GP’s shared across 4 sites in Cliffe, 

Cliffe Woods, Wainscott and Higham.  There are 15,623 patients registered at the 

practice.  This equates to 1,201 patients per GP.  The data used is incorrect and the 

CCW RDG question why the Practice were not consulted to validate this data.   

3.31 The cumulative impact of the developments listed in Sections 2.10 – 2.13 do not 

appear to have been considered as part of the HUDU assessment either.   

3.32 In the period July 2022 - February 2023 the High Parks Medical Practice website 

(ahead of a website update in March 2023) showed that every single registered GP 
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was recorded as Part Time.  The Appellant, as part of a desk top study would have had 

access to this information.   

3.33 Image 1 evidences the date of the following screenshot, evidencing whether GP’s are 

full time or part time: 
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3.34 In April 2023, the CCW RDG received a FOI response from the High Parks Medical 

Practice – See Appendix 15.   

3.35 The FOI response dated 13th April 2023 (Appendix 15) Confrimed the information 

historically presented on the Practice website and shows the following number of GP’s 

working at the High Parks Medical Practice across all 4 sites and the associated 

‘sessions*’ that they work per week: 

No of 
GP's Sessions 

1 7 
6 6 
1 5 
3 4 
1 2 

12 24 
*A ‘session’ as described by the British Medical Association equates to a period of 4 
hours and ten minutes. 
 

3.36 NHS Conditions of Employment confirms that a standard full time working week for 

NHS Staff is 37.5 hours.   
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3.37 When factoring the above, the High Parks Medical Practics, across all 4 sites and 

serving 15,623 patients – without any increase factored for new residents (see section 

2.10 – 2.13)  – has 6.89 Full Time Equivalent GP’s.  Far lower than the 13 quoted by the 

appellant and used to model the HUDU. 

3.38 As such there are currently 2267.49 patients per qualified GP.  This is nearly double 

the number of patients per GP quoted by the appellant. 

3.39 When factoring the high number of patients to GP ratio against the limited number of 

In Person appointments at the Cliffe Surgery, access to health in the geography of the 

Village of Cliffe is already at a Critically high risk of failure.   

3.40 The CCW RDG ask the Appellant to confirm what data was used to draw a conclusion 

of ‘Neutral’ in the HUDU.  Clearly, had appropriate investigations been carried out, on 

the basis of the evidence provided by CCW RDG, a ‘Neutral’ score is flawed. 

3.41 The Health and Care Act 2022 builds on the proposals for legislative change set out by 

NHS England in its Long Term Plan, while also incorporating valuable lessons learnt 

from the pandemic to benefit both staff and patients.  The Act sets out to remove the 

traditional divide between hospitals and family doctors, between physical and mental 

health and between the NHS and Council led services.  The Act received Royal Assent 

in April 2022, yet the appellants HIA fails to consider the Act.  The Planning committee 

did not meet until October 2022.  There was time to update this report – especially 

post August 2022 when the CCW RDG submitted their initial objection letter 

identifying the flaws in reporting across the Appellants documents.  As a minimum 

they could have reconsidered the impact of the opening hours of the Cliffe Surgery 

and the high number of Part Time GP’s. 

https://www.longtermplan.nhs.uk/
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3.42  

3.43 To achieve the requirements of the Health and Care Act, Health and Care will move 

towards a focus on health at Place and Neighbourhood level.  At Place level, this will 

require planning of localised services and secondary and community Care.  At 

Neighbourhood level, the Act requires multiple services central to the PCN’s to work 

together to provide a range of services.  

3.44 The nature and location of Cliffe will make it very difficult for the Integrated Care 

System/ Board and Primary Care Networks to meet the objectives of the Act for rural 

settings.   

3.45 The rural geography of Cliffe and the current GP offering means that with the best of 

intentions, residents in villages such as Cliffe, will continue to have to commute to 

access health and care provisions at community, primary, tertiary, and Acute levels.  It 

is extremely concerning that the appellants HIA does not consider the Act or the rural 

remote geography of the development site.   

3.46 More concerning is that the reporting skews the statistics required to support decision 

making.  There is no mention in the HIA that the GP’s associated with Cliffe Practice 

are all Part Time – information that was easily accessible throughout 2022.  There is 

also no mention by the appellants of how the new residents will travel and access the 

closest hospital, dentists, Childrens centre and Mental Health Team services (etc.) – 

see appendix See Appendix 5, 6, 7 and 13 and Section 3.11 below. 

3.47 In terms of access to health beyond the GP surgery, the practice published the 

following poster on 6th March 2023: 
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3.48 *CCW RDG Summary of Poster: 

MEDOCC is via appointment only – by calling 111.  MEDOCC is located at the Medway 

Maritime Hospital – 7.93 miles away and a 26-minute drive away.  The hospital is a 53-

minute bus journey away from the village and buses are not available out of hours.   

Gravesham UTC is 10.5 miles away from the village and a 23 minute drive. 

Sevenoaks UTC is 25.5 miles away from the village and a 44 minute drive. 

Sheppey MIU is 29 miles awau from the village and 36 minutes drive. 

Sittingbourne MIU is 24 miles away from the village and 34 minutes drive. 

 

3.49 None of the above locations are accessible via public transport Monday to Friday 

beyond 19:11 pm when the last bus leaves the village – and all except for Medway 

Maritime would require a change of at least 1 bus.  Weekends are more limited.   
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3.50 The only route to urgent care ‘out of hours’  for the people of the village is via Blue 

Light services or Private Vehicle or Private Hire Vehicle.   

3.51 The Medway Joint Strategic Needs Assessment, includes an assessment of Strood 

Rural Ward Health and Well-being Profile.  The publication dated is 14/09/2022.   

3.52 The primary indicators show that access to Hospital in the Strood Rural Ward Is scored 

as ‘worse’ when compared across England.   

3.53 What is not considered is that the Geography of Cliffe places the village at the furthest 

point of the Strood Rural Ward further impacting health and well-being access and 

outcomes.   The profile also shows that the age profile in Strood Rural is higher in all 

categories over the age of 35 than the rest of Medway.    

3.54 The application considers no health or social wellbeing services or benefits for the 

older community.  Concerning statistics show that in the Strood Rural area, more 

Acute condition prevalence, where a hospital is required, such as stroke, coronary 

heart disease, heart failure and atrial fibrillation rank Strood rural in the top 5 highest 

prevalence of 22 Wards.  Conditions that require an ambulance or fast transportation 

to an acute setting, that rely on the B2000 as the only route of passage.    

3.55 The profile also reports that Access to hospital within 45 minutes by public transport 

or walking is the third worst in Medway and significantly below the access profile 

averages across England.   

3.56 The Kent and Medway Integrated Care System – Interim Integrated Care Strategy 

(November 2022) page 25 outlines the ICS commitment to move towards the Health 

and Care Act 2022 Strategy with a focus on communities.  Social prescribing helps to 
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connect people to community services and groups local to them that can help to 

support their mental and physical health. For example, environmental sustainability 

activity can play a key role in supporting people with mental health problems. When 

social prescribing works well, people can be easily referred to link workers from a wide 

range of local agencies, including general practice, pharmacies, multi-disciplinary 

teams, hospital discharge teams, allied health professionals, fire service, police, job 

centres, social care services, housing associations and voluntary, community and social 

enterprise (VCSE) organisations. Self-referral is also encouraged.   

3.57 When considering this planning application, reprovision or additional access to 

services via Section 106 agreements in locations miles away from the village will not 

allow for Social Prescribing or improved and supportive care in the community of 

Cliffe.  It will create a larger community reliant on car travel to access the care needed.  

It is also likely to increase the risk of Negative health behaviours which have a direct 

correlation with health inequalities.  

3.58 See Appendix 16 for Social Media updates relating to Access to GP’s – or lack thereof. 

3.59 As such the evidence provided clearly demonstrates that the HIA is flawed.  The 

evidence provided by the CCW RDG proves only to demonstrate that the development 

proposal is unsustainable and will not support the health and care needs of the 

existing community and the new community local to the village of Cliffe. 

 
3.60 HUDU Question - Does the proposal assess the capacity, location, and accessibility of 

other social infrastructure, e.g., schools, social care, and community facilities?  
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HUDU Score: Positive 
 

3.61 See 3.3 above.  

3.62 See Appendix 5, 6, 7 and 13.  

3.63 The draft S106 proposal allows for Contributions toward expansion of mainstream and 

or SEND Nursery Eduction and Primary Education within a 2 mile radius.  The local St 

Helen’s Church of England Primary school building would require an extension to the 

existing building to provide any additional classroom capacity for SEND children or 

others.  The current S106 allocation would not be a great enough amount to fund such 

a development nor to cover the associated cost of operating such a unit or classroom 

for the medium to longer term.   

3.64 The draft S106 statement also states that ‘The Community Hub shall not provide 

facilities that are the same as/ would compete with existing community facilities 

within the village of Cliffe’.  As such, the llikelhood of additional education facilities 

aligned to the new Community Hub are minimal and operationally unmanageable.   

3.65 See Appendix 5, 6 and 7 for distances to schools, social care and community facillities.  

The majority of which rely upon veheicle use.   

3.66 The HUDU assessment provides no clear mitigation therefore to reach a score of 

positive does not appear to be viable – the assesment is flawed.   

3.67 HUDU Question - Does the proposal provide for healthcare services either in the form 

of a financial contribution or in- kind? 
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3.68 Does a health facility provide as part of the development match NHS requirements and 

plans? 

HUDU Score: Neutral  
 

3.69 See 3.3 above.   

3.70 See all above.   

3.71 The contibutions will not alleviate the health and care accessibility pressures in the 

geography of the development site – the Village of Cliffe.  The community will be 

required to leave the village. 

3.72 3.8 HUDU Question - Does the proposal retain and enhance existing open and natural 

spaces? 

HUDU Score: Positive 
 

3.73 See Proof of Evidence – CCWRDG/POE-06 - Relocated Sports Ground Access and 

Suitability.  This Proof of Evidence demonstrates that negative impact that this 

development will have on existing open and natural spaces. 

3.74 To be noted, the HUDU assessment evidence refers to the relocation of the bowling 

club.  This relates to a 2018 scoping application (Planning application reference 

MC/19/1534) to a 500 home development by the appellant.  This means that the 

assessment was flawed and out of date information relied upon.   

3.75 3.9 HUDU Question - In areas of deficiency, does the proposal provide new open or 

natural space, or improve access to existing spaces? 
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HUDU Score: Positive 
 

3.76 See Proof of Evidence: 

3.77 CWWRDG/POE-01 – Environmental Impact  

3.78 CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability. 

3.79 CCWRDG/POE-02 - Agricultural land Assessment 

3.80 The site is referred to as predominantly agricultural land.  There is no reference in the 

HUDU to the existing sports Ground land type, that would be built upon for housing.  

As the assessment omits to consider the existing land type of the sports ground and 

the subsequent removal of this land and Asset of Community Value for housing, the 

scoring is flawed, regardless of any reprovision on what the CCW RDG deem to be a 

less suitable, sustainable, and safe reprovision.   The HUDU relies solely on the 

Appellant reporting that the new Sports Ground location will enhance and improve the 

offering.  This is not the case.   

3.81 Sadly, the HUDU also fails to consider the impact of the loss of BMV Grade 1 and 2 

farmed agricultural land on the community and wider environmental impacts.  The 

proposed Sports Ground will be sited on BMV Grade 1 land.  The housing will be 

located on Grad 1 BMV land and a loved and cherished sports ground.   

3.82 To be noted, that the HUDU assessment evidence refers to the relocation of the 

bowling club.  This relates to a 2018 application to a 500 home development by the 

appellant.  This means that the assessment was flawed and out of date information 

relied upon.   
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3.83 HUDU Question - Does the proposal provide links between open and natural spaces 

and the public realm? 

3.84 Does the proposal prioritise and encourage walking (such as through shared spaces?) 

3.85 Does the proposal prioritise and encourage cycling (for example by providing secure 

cycle parking, showers, and cycle lanes)? 

3.86 Does the proposal connect public realm and internal routes to local and strategic cycle 

and walking networks? 

3.87 Does the proposal include traffic management and calming measures to help reduce 

and minimise road injuries? 

3.88 Does the proposal allow people with mobility problems or a disability to access 

buildings and places? 

HUDU Score: Positive and Neutral 
 

3.89 See Proof of Evidence: 

3.90 CCWRDG/POE-05 - Traffic Impact   

3.91 CWWRDG/POE-01 – Environmental Impact  

3.92 CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability. 

3.93 See Appendix 5, 6, 7,8, 9, 10, 11, 13  

3.94 The Section 106 draft agreement allows for a financial contribution of £12,500 toward 

improvements to signage and sightlines to local PROW.  The pedestrian routes to join 
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the development to the village and to provide access to the proposed relocated APCM 

are fully reliant on the use of these existing PROW.  None of the PROW are suitable for 

cyclists, disabled users, push chairs or the less able.   

3.95 The HUDU score of positive does not reflect the condition, width, lines or vision, 

natural surveillance or suitability of the PROW included wihthin the schemes and the 

scoring is flawed. See Appendix 9, Design and Access Statement Movement 

Parameters (Section 7.3). 

3.96 The Appellant has NOT provided confirmation of the ‘Primary Access and egress’ 

across the development site.  In particular, there is no primary access identified for 

pedestrains, cycles and vehicles to the relocated APCM Sports Ground.  See Appendix 

10. 

3.97 To note, the Design out Crime Officer for Kent and Medway Police has stated that the 

new APCM would need to be locked out of hours (See Appendix 11).  The current 

APCM is open at all times for dog walkers and similar.  The link will essentially be 

‘closed’ to the community (Appendix 11). 

3.98 HUDU Question - Does the proposal minimise air pollution caused by traffic and 

energy facilities?  

3.99 Does the proposal minimise noise pollution caused by traffic and commercial uses? 

3.100 Does the proposal seek to reduce car use by encouraging sustainable travel, 

supported by the controlled parking zones, car clubs and travel plans measures? 

HUDU Score: Neutral and Positive 
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3.101 See Proof of Evidence: 

3.102 CCWRDG/POE-05 - Traffic Impact   

3.103 CWWRDG/POE-01 – Environmental Impact  

3.104 CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability. 

3.105 See Appendix 5, 6, 7,8, 9, 10, 11, 13 

3.106 As shown in Appendix 12, a raft of documents were submitted to the Medway 

Planning Portal sometime after the HIA assessment completed.  This includes the 

iTransport Assessment and Aimsum report.  As such, at the time of undertaking the 

HUDU assessment, it would have been impossible air pollution caused by traffic and 

reduction of car use to be assessed.  The HIA assessment is therefore flawed. 

3.107 The Project does not seek to reduce car use.  The geography of the development 

site means that access to key services and amenities are already restricted 

predominantly to car use.  The following tables summarise journey details to essential 

services from the centre of Cliffe Village.  Please see appendices for full details and 

graphics: 

3.108 Refer to Appendix 5 - Access to Health and Care services via Private Car Journeys 

from Cliffe Highparks GP Admin Base  

Journey to: Time to 
travel – 7am 

Time to 
travel – 
1pm 

Time to 
Travel – 
7pm 

Total distance 

Cliffe Woods GP Surgery 4 minutes 4 minutes 4 minutes 1.76 miles 
Higham GP surgery 14 minutes 12 minutes 12 minutes 4.15 miles 
Wainscott GP Surgery 12 minutes 12 minutes 10 minutes 4.12 miles 
Medway Maritime 
Hospital 

26 minutes 28 minutes 26 minutes 7.93 miles 
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Darent Valley Hospital 35 minutes 30 minutes 28 minutes 14.8 miles 
Rochester Orthodontic 
Centre 

14 minutes 16 minutes 16 minutes  4.40 miles 

Novel Dental Group 18 minutes 22 minutes 22 minutes 8.86 miles 
• See visuals -  These journeys are largely via B roads, country lanes and 

residential streets due to no other alternative route.   

General car journeys by distance: 

Journey to: Average journey 
time: 

Total distance 

Temple Mill Children’s Centre 
(Frindsbury Extra) 

11 minutes 5.3 miles 

Riverside Childrens Centre 
(Gravesend) 

18 minutes 11.2 miles 

Kent and Medway NHS & 
Social Partnership Trust – 
Mental Health support 
(Gillingham) 

23 minutes 8.5 miles 

Children & Adolescent Mental 
Health Service – Medway 
Maritime Hospital 

26 minutes 7.93 miles 

Children & Adolescent Metnal 
Health Service – (Priory Court, 
Dartford) 

26 minutes 19.9 miles 

Age UK Medway Dementia 
Day Centre Services (Chatham) 

23 minutes 12 miles 

 

Refer to Appendix 6 - Bus Journeys to example health services for those living in Cliffe: 

Destination Total time walking 
(average – able 
bodied) 

Time Travelling on 
bus (average) 

Total Time taken 

Cliffe Woods GP Surgery 4 minutes 13 minutes 17 minutes 
Higham GP surgery 9 minutes 58 minutes 67 minutes 
Wainscott GP Surgery 13 minutes 30 minutes 43 minutes 
Medway Maritime 
Hospital 

2 minutes 51 minutes 53 minutes 

Darent Valley Hospital 4 minutes 84 minutes 88 minutes 
Rochester Orthodontic 
Centre 

16 minutes 29 minutes 45 minutes 

Novel Dental Group 3 minutes 90 minutes 93 minutes 
 

Refer to Appendix 7 - Access to Amenities and Community Facilities 
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Amenites included: 

• Railway Stations 
• Primary and Secondary schools 
• Post Office 
• Sports Centres 
• Alternative and local GP surgeries 
• Dentists 
• Supermarkets 
• Petrol stations 

 
3.109 HUDU Question - Is the proposal well connected to public transport, local services, 

and facilities? 

HUDU Score: Positive 
 

3.110 See 3.11 above. 

3.111 The Cliffe High Parks GP Surgery only offers a VERY LIMITED number of in person 

appointments at this time.  It largely functions as a pharmacy, administrative hub and 

for PCN commissioned clinics such as skin clinics.  This has not been considered as part 

of the HUDU assessment.   

3.112 Worryingly, the appellant suggests that there is an appropriate walking route to 

travel to the nearest alternative GP surgery in Cliffe Woods – See Appendix 8.  This is 

via the B2000, a road with limited footpaths and lighting or via ‘Well Penn’.  Well Penn 

is largely arable land leading to an enclosed pathway onto country lanes with no 

footpaths.  There is limited natural surveillance, no streetlights, unmade footpaths, 

and no suitable access for those less able.   

3.113 HUDU Question - Does the proposal incorporate elements to help design out 

crime? 
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3.114 Does the proposal incorporate design techniques to help people feel secure and 

avoid creating ‘gated communities? 

HUDU Score: Positive 
 

3.115 See Proof of Evidence - CCWRDG/POE-06 - Relocated Sports Ground Access and 

Suitability 

3.116 See Appendix 11. 

3.117 The Design Out Crime Team at Kent Police responded to the application on 7th 

March 2022.   

3.118 The Stantec report confirms that the HIA HUDU assessment was carried out on 4th 

March 2022 – see screenshot extracted from HIA report below.  This means that at the 

time of undertaking the Assessment, Stantec were unable to rely on guidance 

provided by the Design out Crime Team specific to this development – as they hadn’t 

yet commented on the application.  The score of ‘positive’ is flawed. 
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3.119 Furthermore, the HUDU recommends the following mitigations: 

 
The detailed design and layout of buildings will consider natural surveillance over public space. A 
lighting design will be produced at reserved matters. 
Detailed proposals will be discussed with the relevant Designing Out Crime Police Officer. 
 

The proposed site of the relocated APCM has no natural surveillance due to its 

remoteness from the village.  It is not possible for the appellant to mitigate the risk 

of crime at the newly proposed APCM by way of Natural surveillance.   

The Kent Police response dated 7th April 2023 requests that a condition for this site 

to follow ‘SBD Homes 2019 and SBD Commercial 2015 guidance to address 

designing out crime to show a clear audit trail for Designing Out Crime, Crime 

Prevention and Community Safety and to meet our Local Authority statutory duties 

under Section 17 of the Crime and Disorder Act 1998.’ 

To note, the Kent Police provide a list of which the ‘Condition’ includes: 
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• Perimeter, boundary, and divisional treatments must be 1.8m height. 
• Any alleyways must have secure side gates, which are lockable both sides, located 

flush to the front of the building line to optimise surveillance. 
• To minimise the opportunity for crime, vehicle should be parked in areas with 

natural surveillance, where they can be seen from an “active” window i.e., lounge 
or kitchen. We recommend visitor/ customer/ staff bays be marked to prevent 
nuisance parking, misuse, and conflict. 

• 18.3 Bollard lighting is purely for wayfinding and can be easily obscured. It does not 
project sufficient light at the right height making it difficult to recognise facial 
features and as a result causes an increase in the fear of crime. It should be 
avoided.” 

• Play areas must have a self-closing gate to keep animals out and ensure young 
children cannot leave the area unsupervised. Play equipment must be vandal 
resistant (and if made of wood, fire resistant) and not provide areas of concealment 
or an informal storage area for offenders or materials of crime. The examples of 
equipment used withing the plans are recommended, as long as the mound does 
not prevent children being overseen. We recommend the sales team advice 
potential buyers of the plots close to the play area of its location, which would 
otherwise be missed from the plan. By informing them at this stage, this reduces 
the possibility of future conflict and/or noise complaints. 

• We recommend the leisure facility and accompanying buildings have access control. 
We would recommend an access-controlled gate to prevent access out of hours. We 
would also recommend that the internal building had access control via a fob/ card 
to differentiate between public and staff areas. 
 

3.120 As evidenced in CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability, 

due to the proposed location of the relocated APCM and the reliance on the design by 

the appellants of enclosed PROW to access the site, it will not be possible for this 

application to meet the conditions of the Kent Police Design out Crime team. 

3.121 HUDU Question - Has engagement and consultation been carried out with the local 

community? 

HUDU Score: Positive 
 

3.122 See Proof of Evidence - CCWRDG/POE-03 – Public Consultation 

3.123 See Appendix 14. 
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3.124 Medway Planning officers recommended that the Appellant commission an 

independent facilitator - Design South East - to carry out some engagement workshops 

with the local community to understand their hopes and fears for the development at 

Cliffe.  

3.125 Design South East state that they put forward a proposal for a series of workshops 

to hear from local people and offer an opportunity for local residents and businesses 

to input into proposals for development.   

3.126 Unfortunately, as confirmed in Appendix 14, email dated 28th February 2022 from 

Design South East, the Appellant did not take the advice of Design South East who 

were later commissioned to support with the engagement.  Design South East in their 

email confirm: 

3.127 Trenport was made aware of the low numbers of attendees ahead of the 

workshops and we did highlight the constrained timeframe between the invitation and 

the event. Our understanding is that because of their timetable for submission of the 

application, Trenport welcomed the opportunity to gather feedback from any who 

attended the workshops, rather than postpone or cancel.  

3.128 It should be noted that our proposal to Trenport was to carry out a series of 

workshops and engagement events, both in person and online, over a longer period of 

time. Only the first of these events - the online workshop - was commissioned. This 

was a discrete event and, as we understand it, was just one part of a wider process of 

(non-statutory) engagement by Trenport.’  
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3.129 The appellant relies upon the Statement of Community Involvement (SCI) to show 

its high-level consideration of the community views from the beginning of this process. 

They state that 2 initial online consultation workshops (due to covid) were organised 

on 26 and 30th of June 2021, 1 morning session and 1 evening session with all key 

community stakeholders. (Page 8 Statement of Community Involvement document 

January 2022).  

3.130 The Statement of Community Involvement is factually incorrect and misleading.  

3.131 The CCW RDG were stunned to read the Community Involvement Document 

uploaded as part of the Planning Application documentation.  At the time of reviewing 

the SCI, there were 10 official Members of the CCW RDG committee and 500 plus 

members of the CCW RDG Facebook Group.  Not a single member of either variant 

was aware of the organised events. 

3.132 CCW RDG contacted Design South East via email to establish how the events had 

been managed and arranged and who in the community had been invited. 

3.133 Design South East stated via email threads, February 2022 (appendix 14) that due 

to Trenport's timeframe for submitting their application, the window of opportunity 

for engagement was tight, and the first of these proposed engagement workshops - an 

online workshop for representatives from local community groups - took place at the 

end of June.  

3.134 A professional design review panel meeting also took place, and this included 

attendees from the parish council who had attended the workshop as observers of the 

discussions.   It was the responsibility of the Appellant to ensure that the contact list 

was robust and that the routes to contact were valid.  The Parish Council supported in 
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providing a list of parties, but this did not remove the appellants responsibility to 

validate the contact details provided or obtain contact details where missing. 

  

3.135 Members of the Cliffe and Cliffe Woods Residents Development Group have 

extensively challenged the validity of these sessions and the lack of action taken by the 

appellant to provide a complete contact list with validated routes to contact those 

invited to ensure that representatives from the community were in attendance. 

3.136 Less than two weeks’ notice was given to attendees during a global pandemic.  This 

was not acceptable and was arranged with a high risk of failure to attend.  

3.137  Design South East provided a contact list of those invited to CCW RDG.   

3.138 There are 51 contacts listed on the invite document provided by Design South East.  

3.139 41 of these invitees – 80.4% - have confirmed that they either didn’t receive the 

invitation (but an email address is shown) or there were NO route to contact.   CCW 

found that the appellant had found not route to contact 35 – 68.6% - of the 41 Invitees 

on the list and therefore by virtue of there being no contact details – they were not 

invited.   

3.140 To note, the Chair of the Parish Council requested at the workshop that it be 

postponed due to lack of attendance by the community.  His request was refused – 

see Appendix 14. 

3.141 There was no advert on social media, no signage in the village advertising the 

events or similar. 
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3.142 Members of the Cliffe and Cliffe Woods Residents Development group are NAMED 

on the list yet no contact details are listed. 

3.143 The outcome of the consultation was not reflective of the communities wishes as 

the majority had not been invited to the consultation. 

3.144 The table shown in Appendix 14 is a redacted version of the table issued to the 

CCW RDG by Design South East.  The table shows the ‘Community Group’ and contact 

details provided by Design South East and a final column added by CCW RDG to 

confirm whether there was a genuine route to contact those listed.  The final column 

added by the CCW RDG indicates by way of Yes or No whether the person was 

contacted.  If there are not contact details provided by DSE, then this is automatically 

marked as No.  For all others the individual was contacted by the CCW RDG and 

confirmed that they were NOT contacted by DSE. 

3.145 The HUDU score of positive is flawed.  The Appellant ignored the advice of the 

independent company recommended by the Planning Authority, we aware of the CCW 

RDG concerns as Design South East cc’ed the appellant into email responses to the 

CCW RDG, the Appellant rushed the consultation to meet their own deadlines and 

needs, ignored feedback from the Community in the CCW RDG objections of August 

2022 and October 2022, yet continued to report positive consultation.  The CCW RDG 

also question whether lawful procedure has been followed to consult the relocation of 

the APCM sports Ground – see POE 6. 

3.146 HUDU Question - Is there a range of retail uses, including food stores and smaller 

affordable shops for social enterprises? (Bear in mind class use) 
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HUDU Score: Neutral 
 

See section 3.3. 

See Appendix 5, 6, 7, 8. 

The proposals do not include any retail uses; however, the appellant proposes that 

the community Hub can be considered during detailed design.  See Item 3.3 above.  

With no identifiable solution it would not be possible for the HUDU assessment to 

draw a conclusion that the impact would be neutral.  The scoring is flawed.  

3.147 All above and Various other scored items – Request for Independent Review. 

3.148 Nearly every item on the HIA assessment is deemed to have a positive or Neutral 

impact on the village.  Many are mitigated by suggested uses of the Community Hub or 

by applying incorrect of minimal data.  Many other mitigations were drawn prior to 

the documents listed in Appendix 12.   

3.149 The CCW RDG request a full independent review of this HIA against the application 

documentation. 

3.150 The voice of the village – APCM User Survey 

3.151 As previously evidenced, the consultation carried out by the Appellant was not of 

an acceptable level to collect and factor the thoughts and wishes of those most 

impacted.  As such the scoring and mitigation of the impact on the villagers and 

community in the HIA is flawed.   

3.152 A survey of current sports ground users was undertaken by the CCW RDG to 

ascertain why Cliffe residents and local from the surrounding area use the sport facility 
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and their feelings about the proposed sports facilities as part of the proposed 

development. 

3.153 The full survey report is shown in appendix 17 and shows that current sports 

facilities (herein referred to as the “APCM”) are a widely used amenity by the whole 

village, for a variety of uses for both sports and recreation, with over 1000 (appendix 

17 para 6.91) weekly users in village with approx. population of 2700. 

3.154 The user survey responses give a clear indication of APCM user views on the 

current APCM facilities and their views on the proposed facilities. The survey results 

shown in appendix 17 para 6.11 shows how APCM users rate the current facilities 

extremely highly in all areas surveyed. Comparatively APCM users think the proposed 

sports facilities will be of a much lower amenity value then the current provision in all 

areas compared directly. As per NPPF para 99b, it is the views of the potential users of 

the proposed facilities that they will not meet the criteria of equivalency or 

betterment or the current APCM. 

3.155 The APCM survey results also clearly demonstrate that the proposed sports 

facilities will likely result in a reduced level of use (appendix 17 para 5.82). Therefore, 

the proposed facilities will likely not be accordance with NPPF para 92 and 98. This is 

especially the case with the older population of Cliffe, as per survey results shown in 

appendix 17 para 5.21 where the largest age group of APCM users are aged 60 or 

more.  

3.156 Given that it is likely that older users of the current APCM will require better 

quality of access, to allow continued use of the facilities, the accesses shown in the 

application do not provide this. The current facilities are able to be accessed from 
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every location within the village by a street lit paved paths providing level access to 

the APCM grounds at multiple access points. The proposed access to the new facilities 

shows the only equivalent access via the proposed development and via Higham Road. 

Both routes are via a long stretch of enclosed, isolated, and remote sections of 

pathway that result in indirect and convoluted accesses. Again, the proposed access 

routes are not contingent with NPPF para 92 and 98. 

3.157 It should be noted that at the at the time of running the survey it was assumed that 

access was to be provided as per the appellants application documentation not the 

later clarification access routes as per appendix 17. 

3.158 Whilst the appellants documents submitted as part of the application appear to 

indicate access routes via Higham Road, the proposed development, Buttway Lane and 

the PRoW RS87 when asked to confirm the access route the appellant responded as 

per appendix 17 that access was only to be provided to the new sports facilities via 

Buttway Lane. Buttway Lane does not have a pavement access connecting the village 

to the proposed sports facilities, effectively meaning that it is the appellants 

expectation that all users shall be required to walk along an unlit single-track road. 

3.159 Whilst this is application is for access only with all other matters reserved it should 

be noted that the access is for an additional 250 dwellings, and that these new houses 

will be constructed on the current APCM facilities resulting in the requirement to 

move them. Therefore, for Cliffe residents, and indeed planning officials to make 

informed judgements on the application, it is important for details such as the 

proposed sports facilities to be more defined at this stage. Even the access to the 

proposed sports facilities in the application are lacking which given that the 
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application is based on access should be fundamental information provided by the 

appellant. 
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4. Summary and Conclusions 
 

4.1 In this proof of evidence (‘proof’) we have presented planning and Regulatory 

evidence for the Cliffe and Cliffe Woods Residents Development Group (‘CCW 

RDG’) (rule 6 party), in response to an appeal submitted pursuant to section 78 of 

the Town and Country Planning Act 1990 by Trenport Investments Ltd (‘Appellant’). 

4.2 CCW RDG have highlighted inaccuracies/omissions in the Health Impact 

Assessment (HIA) Report produced by Stantec for and on behalf of the Appellant - 

March 2022 Study, Land at Cliffe Health Impact Assessment Technical Note, Stantec 

report ref: MC_22_0254-Health_Impact_Assessment-5949069, written in support 

of planning application MC/22/0254 (Appendix 1). 

4.3 The CCW RDG have found the data modelled in the HIA process is grossly flawed 

and as such has led to a biased outcome and recommendations, as evidence 

hereafter.   

4.4 The CCW RDG ask why a comprehensive HIA was not requested for a development 

that would increase the footprint of a village by 23%.  For developments that are 

EIA Planning Applications a comprehensive or Rapid HIA is required.   

4.5 This application has been scoped as EIA applicable under the Environmental 

Statement Town and Country Planning (Environmental Impact Assessment) 

Regulations 2017.   This HIA should have fully integrated and aligned with the EIA, 

Environmental Statement.  The Environmental statement was not completed until 

June 2022.  As the HIA omits to include key considerations about the community 

impacted by the project, by virtue of the HIA being flawed, this means that the 
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Environmental Statement is also flawed.  All cumulative assessments included in 

the Environmental Statement factor a large area of Medway.  They do not factor 

the remote geography of this development site and the impact on the public health 

of those that will be impacted – the villages of Cliffe and Cliffe Woods.   Also see 

item 2.8 – 2.10 above.   

4.6 The appellant has provided no evidence as part of the application, HIA or EIA 

(Environmental Strategy) to verify that the final HIA Technical Note has been 

approved by the Public Health Team or considers the requirements of the Health 

and Care Act 2022 – leading to the Kent and Medway Interim Integrated Care 

Strategy (22/11/22). 

4.7 The consultancy procured to undertake this Technical Assessment have not 

incorporated/ factored/ modelled key application information submitted by the 

Appellant after the March 2022 completion of the report.  No update of this 

technical note is included within the appellants submission.  The Health and Care 

Act received Royal Assent prior to this application being considered by the Medway 

Council Planning Committee.  The Appellant had at least 24 weeks to ensure that 

the HIA considered the National and Local Impact of the Act on health and care 

services.  A list of documents submitted after the production of the HIA can be 

found in Appendix 12. 

4.8 CCW RDG see no evidence within the HIA that that other Planning Applications 

within the geographical and Patient catchment area of the High Parks Medical 

Practice Cliffe and Cliffe Woods GP Practice sites have been factored as part of the 

modelling to assess the Cumulative Impact to Public Health.  The cumulative impact 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

43 
 

of these additional dwellings is fundamental to assessing the impact of the 

Appellants application (see Appendix 2 and 3). 

4.9 HIA’s put people and their health at the heart of the planning process. An HIA 

supports the planning system to address local health and wellbeing needs and 

tackle inequalities though influencing the wider determinants of health.  The 

Appellants community consultation process has been woefully lacking.   

4.10 The list of Planning and Regulatory Policy’s shown in Item 2.12 have been 

considered in conjunction with this report. 

4.11 Request for Independent Review. 

Nearly every item on the HIA assessment is deemed to have a positive or Neutral 

impact on the village.  Many are mitigated by suggested uses of the Community 

Hub or by applying incorrect of minimal data.  Many other mitigations were 

drawn prior to the documents listed in Appendix 12.   

The CCW RDG request a full independent review of this HIA against the 

application documentation. 

4.12 SUMMARY OF PROOF OF EVIDENCE - proof is over 1500 word (1499 words below) 

4.13 Please read in conjunction with Appendix 1, Land at Cliffe Rapid Health Impact 

Assessment, March 2022, Stantec.   

4.14 Section 7 of the HIA provides a matrix assessment using the HUDU model.  The 

CCW RDG will demonstrate with evidence the flaws in reporting across the 

assessment.   
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4.15 General – It is unknown at this time how the proposed ‘Community Hub’ will be 

utilised.  The HUDU assessment mitigates a wide variety of impacts by stating the 

Community Hub could provide an offering to mitigate the impact.  This is very 

concerning as the building utilisation will be restricted by ‘size’ of the building and 

funding options.  The HUDU uses this community hub building to mitigate the 

impact by suggesting that the building will be used for the following: 

• Potential to accommodate a new GP Practice/ Medical Facility 
• Expansion of Local Primary School 
• Pre-school Nursery 
• Shared Workspace 
• Meeting Rooms 
• Retail use 
• Café/ Restaurant 

 

Whilst the CCW RDG accept that this application is for Outline Planning Consent 

and that the future use of the community facility is unknown, it is impossible to 

provide a building to cater for all of the above.  As such, the HUDU assessment 

scoring, whereby the impact of the lack of amenities in the village is mitigated by 

the assumption that the Community Hub would provide an adequate solution for 

multiple concerns is flawed and inaccurate and not a true reflection of the 

‘Negative’ Impact of the development on Public Health in the community.   

Aside from the practicalities of providing an additional GP offering in a remote 

building, this would be contrary to the objectives and statute outlined in the Health 

and Social Care Act of 2022 and later adopted in Kent and Medway ICS Interim 

Strategy. 

4.16 4.15 Needs of Older People (See 3.4) - There is no indication of the number of 

properties that would be single storey.  The appellant has chosen not to include on 

the drawing a block colour reference by way of indication of single storey 
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dwellings.  The application therefore does not adequately provide or plan for any 

accessible homes at single storey for the elderly and those less able bodied and it 

would be impossible to mitigate the impact when undertaking the HUDU 

assessment without any statistics relating to single storey dwellings.  References in 

the HUDU mitigation to a proportion of single storey homes are incorrect.   

4.17 4.16 Demand of Healthcare services - The cumulative impact of ‘other’ Planned 

and completed development in Cliffe and Cliffe Woods have not been factored – 

see section 2.10 – 2.13.   

4.18 The HUDU mitigates the impact of greater demand on GP services by stating that 

consideration will be given to medical facilities to be included in the Community 

hub – see 3.3 above.   

4.19 The HUDU fails to consider the lack of amenities in the village and the distance 

required to travel for Health and care services.  This development will provide 250 

homes in addition to those listed in Section 2.10 – 2.13.   

4.20 Appendices 5, 6 and 7 evidence that there will be many times of day when health 

and care services are only accessible to the existing and future community via car 

journeys. 

4.21 The HIA fails to consider that Cliffe GP surgery is largely CLOSED for in person 

appointments.  A FOI request by the CCW RDG received a response on 13th April 

2023 confirming that only minimal ‘In Person’ appointments had been undertaken 

at the Cliffe site during the period of 6th March 2023 to 25th April 2023.   
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4.22 As shown in section 3.5, only TEN appointments in person were undertaken at the 

site.  All other In Person appoitnments required travelling to Cliffe Woods, 

Wainscott or Higham.  To note, only 6 of these appointments were ‘routine’.  Cliffe 

Surgery remains majority closed for In Person appointments. 

4.23 The Appellant reports that Cliffe GP Practice has 13 GP’s shared across 4 sites in 

Cliffe, Cliffe Woods, Wainscott and Higham.  There are 15,623 patients registered 

at the practice.  If the data provided is correct, this equates to 1,201 patients per 

GP.   

4.24 The data referenced by the Appellant is not correct and the CCW RDG question 

why the Practice were not consulted to validate this data.  The GP’s are not ‘full 

time equivalents’. The cumulative impact of the developments listed in Sections 

2.10 – 2.13 do not appear to have been considered as part of the HUDU 

assessment either.   

4.25 During the period July 2022 - February 2023 the High Parks Medical Practice 

website (ahead of a website update in March 2023) showed that every single 

registered GP was recorded as Part Time.  The Appellant, as part of a desk top 

study would have had access to this information.   

4.26 When factoring the information provided under the FOI request, the High Parks 

Medical Practics, across all 4 sites and serving 15,623 patients – without any 

increase factored for new residents (see section 2.8 – 2.10)  – has 6.89 Full Time 

Equivalent GP’s.  Far lower than the 13 quoted by the appellant and used to model 

the HUDU. 

4.27 As such there are currently 2267.49 patients per GP.   
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4.28 This is nearly double the number of patients per GP quoted by the appellant. 

4.29 4Capacity, Location and Other Social Infrastructure - See Appendix 7 for distances 

to schools, social care and community facillities.  The majority of which rely upon 

veheicle use.   

4.30 The HUDU assessment provides no clear mitigation therefore to reach a score of 

positive does not appear to be viable – the assesment is flawed.   

4.31 Enhancement and retention of existing open and natural space – See POE 

CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability.   

4.32 To note, the HUDU assessment refers to the relocation of the bowling club.  This 

relates to a 2018 scoping application (Planning application reference MC/19/1534) 

to a 500 home development by the appellant.  This means that the assessment was 

flawed and out of date information relied upon.   

4.33 Links between open spaces, encouragement of walking, prioritising, and 

encouraging cycling, connection to the public realm and allowing people with 

mobility problems and disabilities to access buildings and places - The Appellant 

has NOT provided confirmation of the ‘Primary Access and egress’ across the 

development site.   

4.34 This Application is all matters reserve EXCEPT FOR ACCESS.  In particular, there is 

no primary access identified for pedestrains, cycles and vehicles to the relocated 

APCM Sports Ground.  See Appendix 10. 
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4.35 Air Pollution and Traffic - As demonstrated in Appendix 12, a raft of documents 

were submitted to the Medway Planning Portal sometime after the HIA assessment 

completed.  This includes the iTransport Assessment and Aimsum report.   

4.36 The HIA assessment did not consider these documents, and is therefore flawed. 

4.37 Well connected to public transport, local services, and facilities - The Cliffe High 

Parks GP Surgery only offers a VERY LIMITED number of in person appointments at 

this time.   

4.38 Worryingly, the appellant suggests that there is an appropriate walking route to 

travel to the nearest alternative GP surgery in Cliffe Woods.  This is via the B2000, a 

road with limited footpaths and lighting or via ‘Well Penn’.  Well Penn is largely 

arable land leading to an enclosed pathway onto country lanes with no footpaths.  

There is limited natural surveillance, no streetlights, unmade footpaths, and no 

suitable access for those less able.  See Appendix 5, 6, 8 and 13. 

4.39 Design out Crime – The Design Out Crime Team at Kent Police responded to the 

application on 7th March 2022.   

4.40 The Stantec report confirms that the HIA HUDU assessment was carried out on 4th 

March 2022.  This means that at the time of undertaking the Assessment, Stantec 

were unable to rely on guidance provided by the Design out Crime Team specific to 

this development – as they hadn’t yet commented on the application.   

4.41 The score of ‘positive’ is flawed.   

4.42 Community Engagement and Consultation - See POE CCWRDG/POE-03 – Public 

Consultation.  See Appendix 14.  Design South East provided a contact list of those 
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invited to CCW RDG.  There are 51 contacts listed on the invite document provided 

by Design South East.  41 of these invitees – 80.4% - have confirmed that they 

either didn’t receive the invitation (but an email address is shown) or there were 

NO route to contact.   CCW found that the appellant had found not route to 

contact 35 – 68.6% - of the 41 Invitees on the list and therefore by virtue of there 

being no contact details – they were not invited.   

4.43 There was no advert on social media, no signage in the village advertising the 

events or similar and the Chair of the PC requested a postponement. 

4.44 The outcome of the consultation was not reflective of the communities wishes as 

the majority had not been invited to the consultation. 

Request for Independent Review - Nearly every item on the HIA assessment is deemed to 
have a positive or Neutral impact on the village.  Many are mitigated by suggested uses of 
the Community Hub.  Many other mitigations were draw prior to the documents listed in 
Appendix 12.  The CCW RDG request a full independent review of this HIA against the 
application documentation.  
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APPENDIX 1 – MC_22_0254 – Health Impact Assessment – 
5949069  
Provided by Appellant. 
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APPENDIX 2 - Cliffe and Cliffe Woods Planning Application 
Approvals - Pre-October 2022 
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291 DWELLINGS ARE IN CONSTRUCTION OR HAVE BEEN CONSTRUCTED IN CLIFFE AND 
CLIFFE WOODS SINCE 2020. 

MC/22/0513 and MC/22/1287 - Approval with Conditions – 7th February 2021 – Land at 

Town Road Cliffe Woods Rochester Medway, ME3 8JL - Outline planning permission with 

some matters reserved (appearance landscaping layout and scale) for up to 225 residential 

dwellings including up to 25% affordable housing, introduction of structural planting and 

landscaping, informal public open space and children's play area, surface water flood 

mitigation and attenuation, vehicular access point from Town Road and associated ancillary 

works.  138 Private/46 Affordable, 184 Total (was 225). 

MC/18/2961 - Approval with Conditions – 26th April 2019 – Land West of Town Road Cliffe 

Woods Rochester Medway ME3 8JX - Construction of (92) ninety-two residential dwellings 

comprising of thirteen 2-bedroomed, thirty-seven 3-bedroomed, thirty-one 4-bedroomed, 

three 5-bedroomed dwellings and four 1-bedroomed and four 2-bedroomed apartments 

(Class C3), provision of 737sqm of employment floorspace to include offices and a nursery 

(Classes B1 and D1) with associated access, parking, public open spaces (play area), 

landscaping, new vehicular/pedestrian access from Town Road, provision of a pedestrian 

crossing, associated drainage, pumping station and earthwork – NOW COMPLETE. 

MC/17/3572 - Approval with Conditions – 15th January 2018 - Land West of Merry boys 

Farmhouse, colling Common Cliffe Woods - Outline application for (6) six self-build 

detached houses with all matters reserved except access and landscaping. 

MC/18/1570 - Approval with Conditions – 21st December 2018 – Manor Farm West Street 

Cliffe Rochester Medway ME3 7TH - Application for the conversion of an existing barn into 

2 four bedroomed dwellings and the erection of replacement vernacular structures to 

provide 4 two bedroomed dwellings and a two-storey structure providing 4 three 
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bedroomed dwellings along with associated infrastructure, landscape, parking, and access. 

9 Dwellings.  Now complete. 
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APPENDIX 3 - Cliffe and Cliffe Woods Planning Application 
Approvals and Current Applications Post October 2022 
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68 DWELLINGS HAVE BEEN APPROVED SINCE October 2022: 

MC/21/1694 - Approval with Conditions – Approval Date 30th January 2023 - - Land South 

of View Road Cliffe Woods Rochester Kent - Construction of 68 residential dwellings 

including affordable housing, associated vehicular parking, landscaping, open spaces, 

drainage and earthworks and formation of a new access from View Road 

MC/23/0531 - Application in progress – Submitted 2nd March 2023 – Land South of 

Buckland Road, Cliffe Woods, Rochester – Construction of 45 dwellings (25% of which will 

be affordable), together with access, public open space and landscaping and associated 

works. 

45 DWELLINGS ARE AWAITING A PLANNING APPLICATION OUTCOME SINCE October 2022 
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APPENDIX 4 - Drawing 0315 Rev 04 Parameter Height 
plans – extracted from Design and Access Statement section 
7.4: 
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APPENDIX 5 - Summary Table Of Journeys To Health And 
Amenities From Cliffe Village – By Private Car: 
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Access to Health and Care services via Private Car Journeys from Cliffe Highparks GP Admin Base  

Journey to: Time to 
travel – 7am 

Time to 
travel – 
1pm 

Time to 
Travel – 
7pm 

Total distance 

Cliffe Woods GP Surgery 4 minutes 4 minutes 4 minutes 1.76 miles 
Higham GP surgery 14 minutes 12 minutes 12 minutes 4.15 miles 
Wainscott GP Surgery 12 minutes 12 minutes 10 minutes 4.12 miles 
Medway Maritime 
Hospital 

26 minutes 28 minutes 26 minutes 7.93 miles 

Darent Valley Hospital 35 minutes 30 minutes 28 minutes 14.8 miles 
Rochester Orthodontic 
Centre 

14 minutes 16 minutes 16 minutes  4.40 miles 

Novel Dental Group 18 minutes 22 minutes 22 minutes 8.86 miles 
• See visuals on following pages.  These journeys are largely via B roads, 

country lanes and residential streets due to no other alternative route.   

General car journeys by distance: 

Journey to: Average journey 
time: 

Total distance 

Temple Mill Children’s Centre 
(Frindsbury Extra) 

11 minutes 5.3 miles 

Riverside Childrens Centre 
(Gravesend) 

18 minutes 11.2 miles 

Kent and Medway NHS & 
Social Partnership Trust – 
Mental Health support 
(Gillingham) 

23 minutes 8.5 miles 

Children & Adolescent Mental 
Health Service – Medway 
Maritime Hospital 

26 minutes 7.93 miles 

Children & Adolescent Metnal 
Health Service – (Priory Court, 
Dartford) 

26 minutes 19.9 miles 

Age UK Medway Dementia 
Day Centre Services (Chatham) 

23 minutes 12 miles 
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APPENDIX 6 - Summary Table Of Journeys To Health And 
Amenities From Cliffe Village – By Bus 
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Access to Health and Care services via BUS Journeys from Cliffe Highparks GP Admin Base  

Summary Table: 

Destination Total time walking 
(average – able 
bodied) 

Time Travelling on 
bus (average) 

Total Time taken 

Cliffe Woods GP Surgery 4 minutes 13 minutes 17 minutes 
Higham GP surgery 9 minutes 58 minutes 67 minutes 
Wainscott GP Surgery 13 minutes 30 minutes 43 minutes 
Medway Maritime 
Hospital 

2 minutes 51 minutes 53 minutes 

Darent Valley Hospital 4 minutes 84 minutes 88 minutes 
Rochester Orthodontic 
Centre 

16 minutes 29 minutes 45 minutes 

Novel Dental Group 3 minutes 90 minutes 93 minutes 
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APPENDIX 7 - Access to Amenities and Community 
Facilities 
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Amenites included: 

• Railway Statitions 
• Primary and Secondary schools 
• Post Office 
• Sports Centres 
• Alternative and local GP surgeries 
• Dentists 
• Supermarkets 
• Petrol stations 
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APPENDIX 8 - Routes to Cliffe Woods via Cliffe 
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B2000 Vehicles and Bicycles – note not suitable for pedestrians - Blue 

Well Penn – on foot, some areas not suitable for less able and bicycles - Orange 

Neither route suitable for push chairs and wheelchairs. 
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APPENDIX 9 - Design and Access Statement Movement 
Parameters (Section 7.3) 
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APPENDIX 10 - Email correspondence requesting ‘Primary 
Access’ points as unreserved matters for the outline 
planning application 
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Attached drawings issued by Andrew Mills – 4no. 

Note that NO primary access point – for vehicles, pedestrians, cycles or similar have been 
identified to access the relocated APCM Sports Ground. 

 

From: Andrew Mills <andrew.mills@bartonwillmore.co.uk> 
Sent: Tuesday, April 11, 2023 4:18:22 PM 
To: Huw Edwards <huw.edwards@bartonwillmore.co.uk>; Skinner, Helen 
<HELEN.SKINNER@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com 
<mycliffevillage@gmail.com>; Legg, John <John.Legg@planninginspectorate.gov.uk>; 
clerk@cliffeandcliffewoods-pc.gov.uk <clerk@cliffeandcliffewoods-pc.gov.uk>; 
Paul.Wilmshurst@NewSquareChambers.co.uk 
<Paul.Wilmshurst@NewSquareChambers.co.uk>; 
cameron.grant@newsquarechambers.co.uk <cameron.grant@newsquarechambers.co.uk> 
Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673  

  

Dear Helen  
  
My sincerest apologies but there is an additional drawing showing “means of access” 
submitted for approval which I missed off my list below. Drawing below: 
  

• ITB 11092-GA-016A - Proposed Site Access Arrangement Cooling Rd 
  
I attach the above drawing.  
  
For completeness the list of all drawings submitted showing “means of access” that are 
presently for determination are set out below: 
  

• ITB11092-GA-012E - Proposed sports pitch access – Buttway Lane 
• ITB11092-GA-010F - Proposed Site Access arrangement Church Street 
• ITB11092-GA-011J - Proposed Site Access Arrangement Church Street 
• ITB 11092-GA-016A - Proposed Site Access Arrangement Cooling Rd 

  
Kind regards 
Andrew 
  
Andrew Mills 
Planning Associate Director 
 

 

 

 

 

 

   

  

  
From: Huw Edwards <huw.edwards@bartonwillmore.co.uk>  
Sent: 11 April 2023 15:12 
To: Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com; Legg, John 

mailto:andrew.mills@bartonwillmore.co.uk
mailto:huw.edwards@bartonwillmore.co.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:mycliffevillage@gmail.com
mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk
mailto:huw.edwards@bartonwillmore.co.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:mycliffevillage@gmail.com
https://protect-eu.mimecast.com/s/xyt9CMj1ls2Bn37HkGzZ0?domain=instagram.com/
https://protect-eu.mimecast.com/s/mavpCNx0mFZkg3zhjNjPQ?domain=linkedin.com/
https://protect-eu.mimecast.com/s/XCo4CO78ncN1BxMtr6dxj?domain=twitter.com
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<John.Legg@planninginspectorate.gov.uk>; clerk@cliffeandcliffewoods-pc.gov.uk; 
Paul.Wilmshurst@NewSquareChambers.co.uk; 
cameron.grant@newsquarechambers.co.uk; Andrew Mills 
<andrew.mills@bartonwillmore.co.uk> 
Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673 

  
Good afternoon. 
  
Further to Andrew’s earlier email below, I have attached copies of these plans for 
convenience purposes. 
These are the only “access plans” that are presently for determination as part of the Outline 
Application/Appeal. 
  
All other “highway/transport” plans (inc ped/cycle) are indicative only at this stage – with 
such matters being the subject of detailed design stage via the Reserved Matter(s) 
Application(s). 
  
I trust this is helpful. 
  
Huw Edwards 
Planning Director 
 

 

 

 

 

 

   

Direct: 01322 374663 
Mobile: 07973512820 
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From: Andrew Mills <andrew.mills@bartonwillmore.co.uk>  
Sent: Tuesday, April 11, 2023 10:18 AM 
To: Huw Edwards <huw.edwards@bartonwillmore.co.uk>; Skinner, Helen 
<HELEN.SKINNER@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com; Legg, John 
<John.Legg@planninginspectorate.gov.uk>; clerk@cliffeandcliffewoods-pc.gov.uk; 
Paul.Wilmshurst@NewSquareChambers.co.uk; cameron.grant@newsquarechambers.co.uk 
Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673 

  
Dear Helen  
  
Further to Huw’s email below I can confirm that the following drawings show the “means of 
access” for approval as set out in the submitted Outline Planning Application and referred to 
in the LPA Committee Report: 
  

• ITB11092-GA-012E - Proposed sports pitch access – Buttway Lane 
• ITB11092-GA-010F - Proposed Site Access arrangement Church Street 
• ITB11092-GA-011J - Proposed Site Access Arrangement Church Street. 

  
Kind regards 
Andrew  
  

mailto:John.Legg@planninginspectorate.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk
mailto:andrew.mills@bartonwillmore.co.uk
tel:01322%20374663
tel:07973512820
mailto:andrew.mills@bartonwillmore.co.uk
mailto:huw.edwards@bartonwillmore.co.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk
https://protect-eu.mimecast.com/s/xyt9CMj1ls2Bn37HkGzZ0?domain=instagram.com/
https://protect-eu.mimecast.com/s/mavpCNx0mFZkg3zhjNjPQ?domain=linkedin.com/
https://protect-eu.mimecast.com/s/XCo4CO78ncN1BxMtr6dxj?domain=twitter.com
https://protect-eu.mimecast.com/s/2ZhLCP1Qof0zLXPh65b4M?domain=bartonwillmore.co.uk/
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Andrew Mills 
Planning Associate Director 
 

 

 

 

 

 

   

Direct: 01322 374670 
Mobile: 07964 912 445 
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From: Huw Edwards <huw.edwards@bartonwillmore.co.uk>  
Sent: 11 April 2023 09:17 
To: Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com; Legg, John 
<John.Legg@planninginspectorate.gov.uk>; clerk@cliffeandcliffewoods-pc.gov.uk; 
Paul.Wilmshurst@NewSquareChambers.co.uk; 
cameron.grant@newsquarechambers.co.uk; Andrew Mills 
<andrew.mills@bartonwillmore.co.uk> 
Subject: FW: URGENT - APPEALS REF: APP/A2280/W/22/3313673 

  
Good morning Helen. 
  
Unfortunately Hardeep was away last week, so we have only just been made aware of your 
email below – which is the first we were aware of such an enquiry. 
My colleague Andrew Mills is now assisting me with this Appeal (not Hardeep). 
  
I can advise that the “means of access” (for approval presently) were set out in the 
submitted Outline Application and also referred to in the LPA Committee Report. 
  
However, and to hopefully assist all parties, Andrew will shortly be circulating a list of these 
plans/drawings. 
The LPA will also be able to provide such a list/schedule. 
  
Many thanks. 
  
Huw Edwards 
Planning Director 
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From: Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>  
Sent: 06 April 2023 11:24 
To: Cliffe Village <mycliffevillage@gmail.com>; Legg, John 
<John.Legg@planninginspectorate.gov.uk>; Hardeep Hunjan 
<Hardeep.Hunjan@bartonwillmore.co.uk> 

tel:01322%20374670
tel:07964%20912%20445
mailto:huw.edwards@bartonwillmore.co.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk
mailto:andrew.mills@bartonwillmore.co.uk
tel:01322%20374663
tel:07973512820
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:Hardeep.Hunjan@bartonwillmore.co.uk
https://protect-eu.mimecast.com/s/xyt9CMj1ls2Bn37HkGzZ0?domain=instagram.com/
https://protect-eu.mimecast.com/s/mavpCNx0mFZkg3zhjNjPQ?domain=linkedin.com/
https://protect-eu.mimecast.com/s/XCo4CO78ncN1BxMtr6dxj?domain=twitter.com
https://protect-eu.mimecast.com/s/2ZhLCP1Qof0zLXPh65b4M?domain=bartonwillmore.co.uk/
https://protect-eu.mimecast.com/s/xyt9CMj1ls2Bn37HkGzZ0?domain=instagram.com/
https://protect-eu.mimecast.com/s/mavpCNx0mFZkg3zhjNjPQ?domain=linkedin.com/
https://protect-eu.mimecast.com/s/XCo4CO78ncN1BxMtr6dxj?domain=twitter.com
https://protect-eu.mimecast.com/s/2ZhLCP1Qof0zLXPh65b4M?domain=bartonwillmore.co.uk/
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Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>; 
Paul Wilmshurst <Paul.Wilmshurst@NewSquareChambers.co.uk>; Cameron Grant 
<cameron.grant@newsquarechambers.co.uk> 
Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673 

  
Dear Tim, 
  
Thank you for your email. Unfortunately, we’re unable to grant an open-ended extension for 
the submission of proofs of evidence. (Please note that evidence can be received 
electronically with hard copies to follow). 
  
Hardeep – please could you provide the Rule 6 party with the information they have 
requested as a matter of urgency. 
  
Kind regards 
  
Helen 
  
  
Helen Skinner | Inquiries & Major Casework Team Leader 
The Planning Inspectorate 
Major Casework, Third Floor, Temple Quay House, 2 The Square, Temple Quay, Bristol, 
BS1 6PN 
helen.skinner@planninginspectorate.gov.uk | 0303 444 5531 
https://www.gov.uk/government/organisations/planning-inspectorate | @PINSgov  
  
  
From: Cliffe Village <mycliffevillage@gmail.com>  
Sent: 06 April 2023 11:11 
To: Legg, John <John.Legg@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>; 
Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>; Paul Wilmshurst 
<Paul.Wilmshurst@NewSquareChambers.co.uk>; Cameron Grant 
<cameron.grant@newsquarechambers.co.uk> 
Subject: URGENT - APPEALS REF: APP/A2280/W/22/3313673 

  
Dear John 
  
We write to you to raise significant and urgent concerns relating to response times to Rule 6 
queries by the appellant.  
  

On 23rd March we requested clarification of ‘what access is to be determined at this outline 
planning stage’. We would expect the appellant to be able to answer a question such as this 
swiftly as site access is a matter for determination.   We have no choice but to ask this 
question as the appellant fails to show on any drawings the Primary vehicular, pedestrian or 
cycle access route to the replacement APCM. We believe that it is not possible to determine 
this application without details of each primary access route to the relocated APCM.  
  

mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk
mailto:helen.skinner@planninginspectorate.gov.uk
https://protect-eu.mimecast.com/s/bE-4CQ17pfXvwPYtAnWH_?domain=gov.uk
https://protect-eu.mimecast.com/s/x-ykCRg1qsG43WxIQ58eW?domain=twitter.com
mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:Paul.Wilmshurst@NewSquareChambers.co.uk
mailto:cameron.grant@newsquarechambers.co.uk


 

Cliffe and Cliffe Woods 
Residents Development Group 

 

49 
 

It is impossible for us to produce our POE without the answer to this critical question. We are 
also a community group and have to produce all responses outside of our work 
commitments. The lack of responses are places us in an impossible situation. We also have 
a number of bank holidays and postage timelines to consider.  
  

As this fundamental question remains unanswered we respectfully request an extension of 
time commencing from the date that the appellant responds to enable our group an 
adequate period of time to complete the POE. 
  
Can you please advise as a matter of urgency. 
  
Kind Regards 
  
Tim 

 

From: Legg, John <John.Legg@planninginspectorate.gov.uk> 
Sent: Tuesday, March 28, 2023 9:47:08 AM 
To: Cliffe Village <mycliffevillage@gmail.com> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>; 
Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk> 
Subject: RE: APPEALS REF: APP/A2280/W/22/3313673  

  
Good morning, 
  
I have passed onto the Inspector. 
  
I will issue a response as soon as I have heard from them. 
  
Kind regards 
  
John  
  
________________________ 
John Legg | Inquiries & Major Casework Team 
The Planning Inspectorate 
Major Casework, 3rd Floor, Temple Quay House, 2 The Square, Temple Quay, Bristol, BS1 
6PN 
john.legg@planninginspectorate.gov.uk | Direct Dial Telephone – 0303 444 5244 
https://www.gov.uk/government/organisations/planning-inspectorate | @PINSgov  
  
  
  
From: Cliffe Village <mycliffevillage@gmail.com>  
Sent: 28 March 2023 08:14 
To: Legg, John <John.Legg@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>; 
Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk> 
Subject: Re: APPEALS REF: APP/A2280/W/22/3313673 

mailto:John.Legg@planninginspectorate.gov.uk
mailto:mycliffevillage@gmail.com
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
mailto:john.legg@planninginspectorate.gov.uk
https://protect-eu.mimecast.com/s/bE-4CQ17pfXvwPYtAnWH_?domain=gov.uk
https://protect-eu.mimecast.com/s/x-ykCRg1qsG43WxIQ58eW?domain=twitter.com
mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
mailto:HELEN.SKINNER@planninginspectorate.gov.uk
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Dear John 
  
Can you please advise with regards to our query below. 
  
Best Wishes 
  
Tim  
  
 
 
 
 
 
 
 
 

 

From: Cliffe Village <mycliffevillage@gmail.com> 
Sent: Thursday, March 23, 2023 2:00 pm 
To: Legg, John <John.Legg@planninginspectorate.gov.uk> 
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals 
<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk> 
Subject: APPEALS REF: APP/A2280/W/22/3313673  

  
Dear John  
 
APPEALS REF: APP/A2280/W/22/3313673 
 
I hope that you are well.  
I wish to raise a significant issue we have identified that is contingent on the assessment of 
this application. 
 
The application title states:  
 
Planning application MC/22/0254 (Outline application with all matters reserved except for 
(access) for a residential development of up to 250 dwellings and a mixed-use community 
hub together with associated infrastructure including public open space and community 
facilities comprising a replacement sports ground and pavilion, with accesses from Church 
Street, Cooling Road and Buttway Lane)  
 
As site access is a matter for determination within this application, and if the proposed 
APCM site cannot be accessed appropriately, then the outline proposal for the whole 
scheme is not sustainable - as the whole project hinges on the relocation of this community 
asset. 
 
The documentation submitted by the appellant includes the Transport Assessment, drawing 
ITB11092 figure 1 attempts to demonstrate how residents are likely to use the public rights 
of way to access the new sports facilities instead of Buttway Lane.  If these access points 
are to be relied upon, then we believe that further information would be required to enable a 
design decision based on suitability as the current footpaths do not even provide cycle or 
disabled access as a minimum. 
 
If the Buttway is the only access point to be considered at outline application stage, then we 

mailto:mycliffevillage@gmail.com
mailto:John.Legg@planninginspectorate.gov.uk
mailto:dave.harris@medway.gov.uk
mailto:planningappeals@medway.gov.uk
mailto:clerk@cliffeandcliffewoods-pc.gov.uk
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feel that this must be made clear by the appellant, as the current application suggests vague 
references to other possible routes without clearly stating them as access points, and thus 
be able to be assessed within the scope of the application. 
 
Can you please ask the appellant to confirm, what ‘access’ is to be determined for this 
outline planning application stage with regards to access to the new APCM site.  
 
Once the access has been clearly defined, we request that for clarity all other references to 
access routes not to be considered that are contained with the appellants documentation to 
be removed. 
 
Please advise of next steps.  
 
Best Wishes 

Tim Smith 
Chair 
Cliffe and Cliffe Woods Residents Development Group 
 
 
DRAWINGS REFERRED TO ABOVE: 
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APPENDIX 11 - Design out Crime response 
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APPENDIX 12 – The HIA was not updated following the 
submission by the appellant of a number of associated 
reports (and documents including) 
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Late March 2022 - FRA and DS  
Late March 2022 – Agricultural Land Classification  
Late March 2022 – Air Quality Appendices  
Late March 2022 – Noise Appendices  
Late March 2022 – Transport Assessment  
12/04/2022 – Natural England, statutory  
12/04/2022 – Highways England, statutory  
04/05/2022 – KCC Ecology, statutory  
15/06/2022 – Sports England, statutory  
22/06/2022 – Environmental Statement Volume 2 – additional technical appendices  
22/06/2022 – Environmental Statement Volume 3 – Additional, plan  
22/06/2022 – Environmental Statement Volume 4 – Non-Technical Summary  
22/06/2022 – Environmental Statement Volume 1  
22/06/2022 – Parameter plans – heights  
28/06/2022 – Highways England, statutory  
25/07/2022 – Cliffe Modelling Report  
25/07/2022 – Aimsum Modelling Review  
05/08/2022 – Highways England, statutory  
16/08/2022 – Regulation 25 and consultants report  
31/08/2022 – Road Safety Audit stage 1 – Church Street Western Access  
31/08/2022 – Road Safety Audit Stage 1 – Church Street Eastern Access  
31/08/2022 – Road Safety Audit Stage 1 – Buttway Lane  
31/08/2022 – Proposed Site Access arrangement Church Street western parcel  
31/08/2022 – Proposed sports pitch access Buttway Lane  
31/08/2022 – Proposed Site Access arrangement Church Street Eastern Parcel  
13/09/2022 – Technical Note: Subnetwork 9 calibration and validation  
13/09/2022 – Illustrative Masterplan – corrected.  
13/09/2022 – Highways England, statutory  
13/09/2022 – KCC Biodiversity, statutory  
13/09/2022 – RSPB, statutory  
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APPENDIX 13 - Traffic congestion in and around Cliffe 
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APPENDIX 14 - Flawed Community Consultation 
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Medway Planning officers recommended that the Appellant commission an independent 
facilitator - Design South East - to carry out some engagement workshops with the local 
community to understand their hopes and fears for the development at Cliffe.  
  
Design South East claim that they put forward a proposal for a series of workshops to hear 
from local people and offer an opportunity for local residents and businesses to input into 
proposals for development.  
 
The appellant relies upon the Statement of Community Involvement (SCI) to show its high-
level consideration of the community views from the beginning of this process. They state 
that 2 initial online consultation workshops (due to covid) were organised on 26 and 30th of 
June 2021, 1 morning session and 1 evening session with all key community stakeholders. 
(Page 8 Statement of Community Involvement document January 2022).  
 
The CCW RDG were stunned to read the Community Involvement Document uploaded as 
part of the Planning Application documentation.  At the time of reviewing the SCI, there 
were 10 official Members of the CCW RDG committee and 500 plus members of the CCW 
RDG Facebook Group.  Not a single member of either variant was aware of the organised 
events. 
 
CCW contacted Design South East via email to establish how the events had been managed 
and arranged and who in the community had been invited. 
 
Design South East stated to the Cliffe and Cliffe Woods Resident Development group that 
due to Trenport's timeframe for submitting their application, the window of opportunity 
for engagement was tight, and the first of these proposed engagement workshops - an 
online workshop for representatives from local community groups - took place at the end 
of June. A professional design review panel meeting also took place, and this included 
attendees from the parish council who had attended the workshop as observers of the 
discussions.   It was the responsibility of the Appellant to ensure that the contact list was 
robust and that the routes to contact were valid.  The Parish Council supported in 
providing a list of parties, but this did not remove the appellants responsibility to validate 
the contact details provided or obtain contact details where missing. 
  
Members of the Cliffe and Cliffe Woods Residents Development Group have extensively 
challenged the validity of these sessions and the lack of action taken by the appellant to 
provide a complete contact list with validated routes to contact those invited to ensure 
that representatives from the community were in attendance. 
 
Less than two weeks’ notice was given to attendees during a global pandemic.  This was not 
acceptable and was arranged with a high risk of failure to attend.  
  
8th February 2022, Design South East provided a contact list of those invited to CCW RDG.   
 
There are 51 contacts listed on the invite document provided by Design South East. 41 of 
these invitees – 80.4% - have confirmed that they either didn’t receive the invitation (but 
an email address is shown) or there were NO route to contact.   CCW found that the 
appellant had found not route to contact 35 – 68.6% - of the 41 Invitees on the list and 
therefore by virtue of there being no contact details – they were not invited.   
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To note, the Chair of the Parish Council requested at the workshop that it be postponed 
due to lack of attendance by the community.  His request was refused.   
 
There was no advert on social media, no signage in the village advertising the events or 
similar. 
 
Design South East (see email below) stated: 
 
Trenport was made aware of the low numbers of attendees ahead of the workshops and we 
did highlight the constrained timeframe between the invitation and the event. Our 
understanding is that because of their timetable for submission of the application, 
Trenport welcomed the opportunity to gather feedback from any who attended the 
workshops, rather than postpone or cancel.  
 
Members of the Cliffe and Cliffe Woods Residents Development group are NAMED on the 
list, yet no contact details are listed. 
  
The outcome of the consultation was not reflective of the communities wishes as the 
majority had not been invited to the consultation. 
 
The table below is a redacted version of the table issued to the CCW RDG by Design South 
East.  The table shows the ‘Community Group’ and contact details provided by Design 
South East and a final column added by CCW RDG to confirm whether there was a genuine 
route to contact those listed.  The final column added by the CCW RDG indicates by way of 
Yes or No whether the person was contacted.  If there are not contact details provided by 
DSE, then this is automatically marked as No.  For all others the individual was contacted by 
the CCW RDG and confirmed that they were NOT contacted by DSE. 
 
Community 

Group 
Contact Details provided 
by Design South East – As 

issued by Appellant 
 

CCW Route to Contact Investigation findings WAS THE 
PERSON 

CONTACTED 

Cliffe Bowls 
Club    

J**** R***** (Chair on 
Cliffe facebook group 
2019)    
    

NO EMAIL ADDRESS was provided therefore no 
route to contact.  
Contact confirms that they were not invited to 
the meeting  

NO 

    C**** H***** (Chair on 
website dated 2015)    
    

NO EMAIL ADDRESS was provided therefore no 
route to contact.  
Contact confirms that they were not invited to 
the meeting.    

NO 

Cliffe Bowls 
Club    

J***** W****  
(secretary) 

**********@*mail.co.uk    YES 

Cliffe United 
FC    

S**** S**** (Chairman) ********@*mail.com    
Team Manager confirmed that the email was 
not seen by the club. 

NO 

Cliffe 
Allotment     

There is no separate 
group.  This is kept within 
the Parish Council    

clerk@cliffeandcliffewoods-pc.gov.uk    
See PC contacts as above.    
 
No allotment tenant was contacted – DSE had 
assumed that PC would manage  

NO 
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Cliffe Crusaders 
RFC    

L*** W**** (Chair)  https://www.cliffecrusadersrfc.co.uk/contact/co
ntact-official-185408 = UNSECURE LINK.     
NO EMAIL ADDRESS.    

NO 

Cliffe Social 
Club    
    

J**** T*****  *********@btinternet.com     YES 

Emmanuel 
Christian 
Centre    

A**** &    
K***** H****    
P**** & F***** H*****  
    

info@emmanuelmedway.com    YES 

Cliffe 
Community 
Church 
(Formerly Cliffe 
Christian 
Mission)     

Pastor J**** E*****    *******@*mail.com    
    
    
    

NO 

Cliffe Woods 
Primary School    

 Note – 1 governor was 
contacted and confirmed 
that the invitation was not 
extended   

 The email went to the school mailbox with the 
expectation that the Governors would be 
individually contacted.  The invitation did not 
make this clear.  As such 1 Governor was aware 
of the invitation. 

YES (1) 

School 
Governors    

J***** H*****    info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

    G**** T*****   
    

info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

    T*** M**** (also 
Headteacher)  

info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    

NO 

    N**** Y****  info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    

NO 

    M**** E****  info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

    D**** F****   info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

    F**** A****  info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

    J**** B****    info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

    H**** L****    info@cliffewoods.medway.sch.uk    
admin@cliffewoods.medway.sch.uk    
    

NO 

PTA    J*** F****  admin@cliffewoods.medway.sch.uk   
As above – it was not clear to the school that 
this was an open invitation for the PTA.  
    

NO 

St Helen’s CE 
Primary School    

   The Cliffe and Cliffe Woods Residents 
development Group asked Design South East for 
a copy of the email that was sent requesting 

YES 

mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
mailto:info@cliffewoods.medway.sch.uk
mailto:admin%40cliffewoods.medway.sch.uk?bcc=julie-U5JGMH%40mailbox.insight.ly
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clarity that it included a request for the Head 
Teacher to extend to the Governing Body – THIS 
WAS NOT RECIEVED. 4 Governors have 
confirmed that they did not receive the 
invitation.   

School 
Governors    

Mrs J*** S**** (Chair) office@sthelens.medway.sch.uk  
 
Member of the CCW RDG at the time of being 
Chair of the Governing Body. Would have 100% 
attended. Did not receive an invitation.    

NO 

    H**** F****    office@sthelens.medway.sch.uk    NO 
    J**** S****    office@sthelens.medway.sch.uk    

as above    
    

NO 

    A**** H****    office@sthelens.medway.sch.uk    
See St Helen’s Church as above!    

NO 

    S**** H****    office@sthelens.medway.sch.uk    NO 
    J**** B****    office@sthelens.medway.sch.uk    NO 
    S**** L****    office@sthelens.medway.sch.uk    NO 

    J**** M****    office@sthelens.medway.sch.uk    NO 
    J**** W****    office@sthelens.medway.sch.uk    NO 
    M**** H****    office@sthelens.medway.sch.uk    NO 
    L**** M****    office@sthelens.medway.sch.uk    NO 

PTA    No contact name.    *******@*mail.com    
https://www.sthelens.medway.sch.uk/pta/    
 Ex PTA lead email address.  

NO 

Cliffe     
Pre-School    

S**** R*****    
A**** L****    
    

info@castleviewdaynursery.co.uk    
Cliffe pre-school is run by Castle View Nursery 
Ltd     
   
   

NO 

The Woods 
Nursery, Cliffe 
Woods    
    

No contact name.    info@thewoodsnursery.co.uk    
   
  

YES 

Phoenix Day 
Nursery, Cliffe 
Woods    
    
    

No contact name.    info@phoenixdaynursery.co.uk    
   
  

YES 

Local 
Businesses     

         

JS Mini Mart    
Premier - J S 
Mini Market    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.  
Contact confirms that they were not invited to 
the meeting  

NO 

mailto:office@sthelens.medway.sch.uk
mailto:office@sthelens.medway.sch.uk
mailto:sthelenspta@hotmail.com
mailto:info@castleviewdaynursery.co.uk
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106 Church 
Street     
Cliffe    
ME3 7PT    
    
Golden House    
157 Church 
Street    
Cliffe    
Rochester, ME3 
7QB     
    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.  
Contact confirms that they were not invited to 
the meeting  

NO 

Six Bells    No contact name.    info@sixbellscliffe.co.uk     
FAO: Manager    

YES 

Attendees from 
PC List     

         

Cliffe Christian 
Mission 
Church     
    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

Village Club, 
Cliffe    
    

No contact name.    secretary@thevillageclub.co.uk    YES 

Cliffe Men’s 
Social Club    

No contact name.    cliffemenssocialclub@hotmail.co.uk  
 
Lead Contact confirms that they were not 
invited to the meeting  
   

NO 

2nd Cliffe Scout 
Group    
    

J**** B**** (Chair in 
2019)    

*****@medwaytowns.org.uk    
 
Head of Cliffe Cubs and Scouts has confirmed 
that they were not contacted.  

NO 

Lawsat 
Pharmacy, Cliffe 
Woods    
    

No contact name.    Cliffewoods.pharmacy74@gmail.com    YES 

Dave’s Store, 
Cliffe    
    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

Buckland Lakes    
    

No contact name.    info@eternallake.org    NO 

Premier Store, 
Cliffe Woods    
    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

Cliffe Spice, 
Cliffe Woods    
    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

Co-op, Cliffe 
Woods    
    

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

PACT / 
Neighbourhood 

No contact name.    NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

mailto:info@sixbellscliffe.co.uk
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Watch – Cliffe 
Woods    
    
SAVE Save Our 
Rural Villages    
    

No contact name.     www.savecliffewoods.org.uk    
 THIS IS A WEBSITE!   
NO EMAIL ADDRESS was provided therefore no 
route to contact.   

NO 

 
  
  
PARISH COUNCIL EMAIL 

From: Barry Dibble <barry.dibble@cliffeandcliffewoods-pc.gov.uk> 
Sent: Monday, February 14, 2022 3:00:04 PM 
To: REDACTED 
Cc: TOLHURST, Kelly <kelly.tolhurst.mp@parliament.uk>; REDACTED 
<dave.harris@medway.gov.uk> 
Subject: Re: Design South east workshops - June 2021  

  

Dear REDACTED 

I found the attached on Medway Council's planning site. Page 7/8 lists dates of 
meetings by those concerned and page 9 lists the invited participants to the online 
workshops on 26th and 30th June 2021. Please note that the workshops were 
organised and run by Design South East and that the Parish Council were invitees 
to the workshops, along with the other community groups. 

I attended the second online workshop and raised an objection that there were too 
few attendees present and recommended that the meeting be postponed.  

Kind regards, 

Barry 

Cllr Barry Dibble  
Chairman  
Cliffe & Cliffe Woods Parish Council 

 

 

 

 

DESIGN SOUTH EAST EMAILS 

http://www.savecliffewoods.org.uk/
mailto:barry.dibble@cliffeandcliffewoods-pc.gov.uk
mailto:kelly.tolhurst.mp@parliament.uk
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On Mon, 28 Feb 2022, 08:57 Helen Goodwin - Design South East, 
<helen@designsoutheast.org> wrote: 
 
Dear REDACTED, all, 
  
Thank you for your emails and enquiries. 
  
The contact list of invitees for the workshops was, as I said in my previous email, 
provided by Trenport and was added to by Chris Fribbins, whose help we enlisted as 
Clerk of the Parish Council to reach additional community groups by email, at the 
recommendation of Trenport and Medway Council.  
  
Our CRM database shows that emails were opened by other invitees (beyond the 
Parish Council members) who did not respond to our email invitation, either to 
comment, accept or decline the invitation. The reasons for this are unknown to us.  
We cannot disclose the details of this information for GDPR reasons, but it does 
indicate that others were aware of the workshops taking place.  
  
Trenport was made aware of the low numbers of attendees ahead of the 
workshops and we did highlight the constrained timeframe between the invitation 
and the event. Our understanding is that because of their timetable for submission 
of the application, Trenport welcomed the opportunity to gather feedback from any 
who attended the workshops, rather than postpone or cancel.  
  
It should be noted that our proposal to Trenport was to carry out a series of 
workshops and engagement events, both in person and online, over a longer period 
of time. Only the first of these events - the online workshop - was commissioned. 
This was a discrete event and, as we understand it, was just one part of a wider 
process of (non-statutory) engagement by Trenport.  
  
If you have any further queries about this process, please contact Trenport for 
further information or engage with them or with Medway Council through the 
statutory planning process here: 
  
https://publicaccess1.medway.gov.uk/online-
applications/applicationDetails.do?keyVal=R6OP4SKNN4100&activeTab=summary 
  
Kind regards, 
  
Helen 
  
  

Helen   Goodwin 
   

Head of Programmes 
  

 
  

mailto:helen@designsoutheast.org
https://protect-eu.mimecast.com/s/6TE5Cj28mFY48YjFRYWAL?domain=publicaccess1.medway.gov.uk
https://protect-eu.mimecast.com/s/6TE5Cj28mFY48YjFRYWAL?domain=publicaccess1.medway.gov.uk
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01634 401166 x008 
 

helen@designsoutheast.org 

 

designsoutheast.org 

Twitter    @designsoutheast 

 

Instagram     design_south_east 

 

LinkedIn    YouTube 

   

  

The North Kent Architecture Centre Limited: Admiral's Offices, Historic Dockyard, Chatham, Kent ME4 
4TZ.  Company Number 3284438 (registered in England). Registered Charity Number 1160651.  This email is 
confidential and may be restricted. It may be read, copied and used only by the recipient. If you have received it in 
error, please contact the sender immediately by return mail or by telephoning 01634 401166. Please then delete the 
email and do not disclose its contents to anyone. We believe, but do not warrant, that this email and any attachments 
are virus free. You should take full responsibility for virus checking. 
 

 

From: REDACTED 
Sent: 27 February 2022 19:59 
To: Helen Goodwin - Design South East <helen@designsoutheast.org> 
Cc: REDACTED >; Barry Dibble <barry.dibble@cliffeandcliffewoods-pc.gov.uk>; Kelly 
Tolhurst MP <kelly.tolhurst.mp@parliament.uk>; harris, dave 
<dave.harris@medway.gov.uk>; Julie Payne - Design South East 
<julie@designsoutheast.org>; Kieran Toms - Design South East 
<kieran@designsoutheast.org>; Karen Beech <Karen.Beech@vincent-gorbing.co.uk>; Chris 
Lamb - Design South East <chris@designsoutheast.org> 
Subject: Re: Cliffe Workshops  

  
Dear Helen 
  
I would appreciate it if you are able to consider my email below and respond tomorrow? 
  
Additionally, presumably Trenport wanted to ensure that everyone on your invite list was 
contacted to ensure they had a fair representation and chance to respond to matters being 
asked of them? Can you please confirm this as were Trenport not concerned that not one 
community group from your list responded? If the purpose was to engage the views of the 
community groups and not one attended then how can Trenport put forward any kind of 
proposal in respect of what the community needs?  
  
Can you please provide the tracking list to show that emails were sent as indicated and 
received by the recipient. 
  
REDACTED has already advised you that she did not receive the email you sent for her 
attention.  Did you ask the Parish Council to help contact those not answering or did you 
just assume no one was interested? 
  
Also why did you refuse the request of the Chairman of the PC to adjourn the workshops 
and then you could have investigated lack of attendance. 
  
Thank you 
  

mailto:helen@designsoutheast.org
https://protect-eu.mimecast.com/s/HgAQCk57nCky9kncQnUYY?domain=designsoutheast.org/
https://protect-eu.mimecast.com/s/0V9HClO7oC1wx1ocq8DrZ?domain=twitter.com
https://protect-eu.mimecast.com/s/2iBECmwypfpozp5cQEMo1?domain=instagram.com/
https://protect-eu.mimecast.com/s/PLQBCnZOqTXZvXGCEQjRb?domain=linkedin.com
https://protect-eu.mimecast.com/s/Z7ZdCoYyrSDVEDXhWU8ju?domain=youtube.com
mailto:helen@designsoutheast.org
mailto:barry.dibble@cliffeandcliffewoods-pc.gov.uk
mailto:kelly.tolhurst.mp@parliament.uk
mailto:dave.harris@medway.gov.uk
mailto:julie@designsoutheast.org
mailto:kieran@designsoutheast.org
mailto:Karen.Beech@vincent-gorbing.co.uk
mailto:chris@designsoutheast.org
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REDACTED  
  
  
  

On Thu, 24 Feb 2022, 19:20 REDACTED wrote: 
Dear Helen  
  
Thank you for your email and I so apologise for not acknowledging y this sooner. 
  
I am surprised that the invite list is deemed in any way adequate by any standards. 
  
Are you able to advise why so many on the list you provided have advised they never 
received 1 email from you, let alone 4. For example, can you advise of the date and specific 
time you emailed Mr Ebbs at Mission so that we can check he received the email. 
  
And as Joanne asks, what steps did you take to contact those without an email address? 
For example, Dave at the shop who has been open and working throughout the pandemic. 
Did you visit him?  
  
Did you not think it odd that no one responded to your emails?  
  
And why did you proceed with the meetings despite a request from Mr Dibble to 
postpone? 
  
Citing low attendance gives a very false representation of what actually happened doesn't 
it when more and more people never actually received your invitations to a very important 
meeting. 
  
How do you plan to rectify this? 
  
Kind Regards  
  
REDACTED 
  
On Wed, 23 Feb 2022, 22:25 Helen Goodwin - Design South East, 
<helen@designsoutheast.org> wrote: 
Dear REDACTED 
  
Thank you for your email regarding the workshops that we facilitated for Cliffe and 
Cliffe Woods residents in June last year. 
  
Context  
I know that Dave Harris (cc'd) from Medway Council has helpfully set out some of 
the planning context for these workshops and has explained that it was Medway 
officers who recommended to Trenport that they commission an independent 
facilitator - Design South East - to carry out some engagement workshops with the 
local community to understand their hopes and fears for the development at Cliffe. 

mailto:helen@designsoutheast.org
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Proposal 
We put forward a proposal for a series of workshops to hear from local people and 
offer an opportunity for local residents and businesses to input into proposals for 
development. Due to Trenport's timeframe for submitting their application, the 
window of opportunity for engagement was tight, and the first of these proposed 
engagement workshops - an online workshop for representatives from local 
community groups - took place at the end of June. A professional design review 
panel meeting also took place, and this included attendees from the parish council 
who had attended the workshop as observers of the discussions.  
  
Format 
The online workshop was split into two sessions to enable greater participation, 
with a weekend and a weekday evening session offered as alternatives. Due to the 
covid pandemic and the practicalities of delivering the event via Zoom, to allow an 
opportunity for meaningful feedback and discussion by participants the workshops 
were 'by invitation'.  
  
Invitations 
A list of community groups to invite to the workshops was provided by Trenport 
and was supplemented by further information/contacts provided to us by Chris 
Fribbins, of Cliffe and Cliffe Woods Parish Council, with our own desktop research 
filling in the gaps of contacts for some of the local groups where available (online, in 
the public domain). 
  
The attached spreadsheet shows who was invited to the workshops and the dates 
on which the first, second, third and, in some cases, fourth invitation or reminder 
email was sent to each of the invitees. With the exception of The Rev Andy Hobbs, 
of St Helen's Church, and a representative from the RSPB, the only responses came 
from members of the Cliffe and Cliffe Woods Parish Council.  
  
As you will see from the number of emails sent, we went to considerable lengths to 
promote engagement with local community groups and businesses, and we enlisted 
the help of Chris Fribbins, as a key local representative, to support us to reach as 
many local groups as possible by email. These emails were not followed up with 
letters as we were not supplied with postal addresses. 
  
I trust this information provides the details you require and that this supports your 
understanding of the process of engagement that we undertook, as summarised in 
the workshop report that you say you have read. 
  
Please let me know if you have any further queries. 
  
Kind regards, 
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Helen 

Helen   Goodwin 
   

Head of Programmes 
  
01634 401166 x008 

 

helen@designsoutheast.org 

 

designsoutheast.org 

Twitter    @designsoutheast 

 

Instagram     design_south_east 

 

LinkedIn    YouTube 

   

 

 
  

 

 
 

 

From: REDACTED 
Sent: 14 February 2022 15:57 
To: Helen Goodwin - Design South East <helen@designsoutheast.org> 
Cc: REDACTED >; Barry Dibble <barry.dibble@cliffeandcliffewoods-pc.gov.uk>; Kelly 
Tolhurst MP <kelly.tolhurst.mp@parliament.uk> 
Subject: URGENT  

  
Dear Helen  
  
I have been forwarded your details from the Chairman of Cliffe and Cliffe Woods Parish 
Council, copied into this email to enable open and transparency, along with Kelly Tolhurst 
MP. 
  
Last year you organised 2 workshops on 26 and 30 June 2021 and you sent invites by email, 
im assuming, to a list of local community groups from Cliffe and Cliffe Woods to discuss the 
Trenport proposal. 
  
We have contacted a number of those groups on your invite list and each response so far 
has been that they received no invite from you. 
  
Can you please confirm dates and times that emails were sent ASAP and if only emails were 
sent then were these followed up with letters? 
  
Having read the report from the meeting, low attendance was cited from the community 
groups and we want to ensure that this is factually correct. 
  
We are aware Mr Harris from Medway Council and the Parish Coucil attended. 
  
Can you also confirm why it was overruled when Mr Dibble raised his concern about lack of 
attendance from the community groups and asking for the meeting to be postponed? 
  
Thank you 
  
REDACTE 

mailto:helen@designsoutheast.org
https://protect-eu.mimecast.com/s/cf1ZCpg2vs90m9zhkY5oy?domain=gbr01.safelinks.protection.outlook.com
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https://protect-eu.mimecast.com/s/G5hNCwjrDsvEKvLh4ElYY?domain=gbr01.safelinks.protection.outlook.com
mailto:helen@designsoutheast.org
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APPENDIX 15  FOI response – High Parks Medical Practice. 
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From: "MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE)" 
<highparks.medical@nhs.net> 
Date: 13 April 2023 at 16:06:53 BST 
To: REDACTED 
Subject: Re: FREEDOM OF INFORMATION REQUEST 

  

Good Afternoon, 

I can confirm that our new website was launched last week.  

I don't recall this on the old website however we did have this information available 
at one of our Patient Participation meetings. Please see below. 

7 Session per week =      1 GP 
6 Sessions per week =    6 GP’s 
5 Sessions per week =    1 GP’s 
4 Sessions per week =    3 Gp’s 
2 Sessions Per week =    1 GP’s 
 

Many thanks 

Caroline 

Kind regards, 

Caroline Wells 

Business Manager 

 

From: REDACTED 
Sent: 13 April 2023 11:01 
To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net> 
Subject: Re: FREEDOM OF INFORMATION REQUEST  

  

  This message originated from outside of NHSmail. Please do not click links or open attachments 
unless you recognise the sender and know the content is safe.  

Good Morning Caroline  

Thanks so much for the information.  

mailto:highparks.medical@nhs.net
mailto:highparks.medical@nhs.net
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Can I confirm that the current website information is completely upto date so we can use 
data from it. I was struggling to find the information regarding the number of full time and 
part time GP’s that are within the practice as I’d seen this information on the old website. If 
you can signpost me to it, I’d be really grateful please or if it’s no longer on there can you 
furnish the answer please. 

Thanks in advance for your help. 

REDACTED  

 

On 13 Apr 2023, at 09:41, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) 
<highparks.medical@nhs.net> wrote: 

Good Morning REDACTED 

Apologies that you did not receive a response to this.  
  
Please see below following the questions you raised: 
  
Q1, Can you clarify when was the last time a GP routine appointment occurred at 
Cliffe. On the face of it the MP is woefully understaffed so we would like to know 
between the parameters previously given from March 2020  or in the last 4 weeks 
when the last GP appointments were provided at Cliffe. This information should be 
readily available - certainly for the last 4 weeks- as a redirection in staffing would 
need to occur indicated from your previous response to enable any GP services at 
Cliffe.   
  
I can confirm the following for March and April 2023:  
  
6/03/23                Routine GP appointment  
7/03/23                Routine Women’s Health GP appointment  
13/03/23              Post-natal routine appointment with GP  
13/03/23              Routine GP appointment  
20/03/23              Routine GP appointment  
21/03/23              Routine Women’s health GP appointment  
27/03/23              Routine Postal Natal GP appointment  
3/04/23                Routine GP appointment  
17/04/23              Routine GP appointment  
25/04/23              Routine GP Appointment               
  
Q2 When are routine face to face services due to resume at Cliffe practice .  
Routine appointments are being offered at Cliffe.   
  
I hope this helps provide clarification to your questions.   
  
Many thanks  

mailto:highparks.medical@nhs.net
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Caroline  
 

Kind regards, 

Caroline Wells 

Business Manager 

 

From: REDACTED 
Sent: 05 April 2023 18:09 
To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net> 
Subject: Re: FREEDOM OF INFORMATION REQUEST  

Good Afternoon   

I was just reviewing the material we received from your office and realised that we never 
received a response to our clarification questions based on the information you initially 
provided us with. 

We would very much appreciate if you would be able to respond asto what the current 
position is in response to these clarification questions.  

Thank you in advance. 

REDACTED on behalf of CCW RDG 

Sent from my iPad 

 

On 15 Aug 2022, at 09:17, REDACTED wrote: 

  

Good Morning Caroline,  

Thank you for your reply. Apologies in the delay in responding I’ve been away on holiday.  

 Can you please clarify some points that have arisen from your response. ;- 

 

1. Q1. You have provided data across what you say are the 4 sites under Highparks MP, 
however you state in your response at Q4 that Only 2 of the sites routinely open for GP 
face to face appointments and that 

mailto:highparks.medical@nhs.net
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• When resources allow we also offer the following at Cliffe:  
• GP routine  appointments   
• Routine Nurse Appointments. 

 
Can you clarify when was the last time a GP routine appointment occurred at Cliffe. 
On the face of it the MP is woefully understaffed so we would like to know 
between the parameters previously given from March 2020  or in the last 4 weeks 
when the last GP appointments were provided at Cliffe. This information should be 
readily available - certainly for the last 4 weeks- as a redirection in staffing would 
need to occur indicated from your previous response to enable any GP services at 
Cliffe.  

2.Q2 No response to the question. When are routine face to face services due to resume at 
Cliffe practice . 

We appreciate the time taken to provide your responses and look forward to receiving the 
answers to clarify your responses. 

Many thanks 

REDACTED Cliffe and Cliffe Woods Residents Group 

 

On 28 Jul 2022, at 18:46, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) 
<highparks.medical@nhs.net> wrote: 

  

Dear REDACTED 
  
Thank you for your recent email clarifying you wanted this data from March 2020. 
Apologies for the delay in getting back to you as it has taken some time to 
interrogate the data to find if there is a way to drill down to the level you have 
requested  
1)      how many doctors undertake face to face appointments from the Cliffe surgery 

each week at this time?  
 
NHS digital captures data for our clinical appointments and unfortunately it 
does not provide appointments broken down by GP’s per week within that date 
range or per site as we are one practice and the data reflects that. 
Unfortunately we do not have resources to manually produce this information, 
as it would be excessive in terms of FOI requests however I have provided data 
as close to the range that you requested.  
 
The systems does enable me to report on the following, appointments from the 
last 4 weeks and previous year   

mailto:highparks.medical@nhs.net
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• The number of Face to face GP appointments offered at Highparks in the last 
four weeks are 3,821. In the last year it is 41,886.  

•  

Please be aware The British Medical Association suggests there should be 25 
patients’ contacts per day per GP. The average GP’s at this practice currently has 
over 35   
 
2)      if no doctors operate for in person appointments at the Cliffe site, when does 

the practice plan to reinstate such appointments?   
 
Cliffe is open form 8am to 1pm Monday to Friday.   
 
Cliffe Dispensary open 8am to 2pm Monday to Friday.  
 
  
 
Please see below details of our other site opening times:  
 
Cliffe Woods is open from 8am to 6.30pm Monday to Friday  
 
Wainscott is open from 8am to 1.00pm Monday to Friday   
 
Higham is open from 8am to 6.00 pm Monday to Friday  
 
Saturday clinics are offered 8.30 to 12.30 from either Cliffe Woods or Wainscott   
 
  
Are openings details can also be found on our website:   
 
https://www.highparksmedicalpractice.nhs.uk/opening-times.aspx  

3)      What are the main operating functions of the Cliffe site each week by 
percentage at this time - ie admin/ nurse appointments/ GP appointments/ 
pharmacy etc?  
 
The system does not enable me to break down the specific data per site or by 
function percentage however I can confirm we offer the following services:  

• GP Clinical Admin  
• GP Womens health clinics  
• GP post natal appointments  
• Phlebotomy clinics  
• Mental Health Practitioner appointments  
• Dispensary   

 
When resources allow we also offer the following at Cliffe:  

https://protect-eu.mimecast.com/s/4491CzmXJIGYWNGUXF7oV?domain=highparksmedicalpractice.nhs.uk
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• GP routine  appointments   
• Routine Nurse Appointments 
•  

4)      Are all other sites within the practice undertaking face to face appointments? If 
not all which?  

Face to Face appointments are currently available at all sites Monday to Friday 
subject to staff availability.   
 
 
5)Any other sites not providing face to face GP appointments - please answer 
question 3 for each site.   

 
All GMS services are being offered at Higham and Cliffe Woods. Face to Face GP 
appointments are being offered at Higham and Cliffe woods daily.  
 
At Wainscott and Cliffe when resources allow.   
 
At Wainscott we are offering the following when resources allow:  

• GP routine appointments   
• Nurse appointments  
• Phlebotomy clinics  
• Women’s health Clinics  
• GP Clinical Admin  
•  

5)      For sites providing in person GP appointments - How many face-to-face 
appointments are being carried out across the practice at each site each week?   
 
Unfortunately, the data doesn’t provide a break down per site as explained in 
question in Q1 however the practice provides approximately900 GP 
appointments per week   
 
 
7) how many digital consultations are being carried out across the practice each 
week?   
 
We receive a weekly report. Please see below for week ending 17th July   
 
  

Visits   
774     Unique visitors   

496     Self-help visits   
30  
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Pharmacy self-help 
visits   

0  
   111 Visits   

0     eConsults submitted   
288  

eConsults diverted to 
other services   

31  
   

Attempts to save 
appointment**   

197  
   

Estimated appointments 
saved   
172.8  

8) how many patients are registered per GP across the practice?  
We have 13 GPs (5 GP Partners and 8 salaried GPs) across Highparks Medical 
Practice.    
As at 21st July there are 15,623 patients registered with the 
practice.(15,623/12*100= 1,201 patients per GP)  
  
 9) how many concerns and complaints have been raised with the practice during 
the following periods; Jan 2019- dec 2019; Jan 2020-dec 21; Jan 2022-march 2022; 
April 2022 - today.  
Jan 2019- dec 2019 - 45  
Jan 2020 to Dec 2020 – 25  
Jan 2021 to Dec 2021 - 133  
Jan 2022 – March 2022 - 36  
April 2022 – July 2022 – 29  
  
10) Please provide copies (redacted acceptable) of any H&S assessments/ risk 
assessments/ Business continuity assessments carried out to assess the validity of 
the practices current operating model. –  
 
This is the information I have available.  
CQC report available on our practice website  

• Highparks Medical Practice - CQC Report  
 
Further details are also available on our website regarding our services and 
staffing. We are also updating our GP Publication Scheme, which will be 
available on our website shortly.  
 
https://www.highparksmedicalpractice.nhs.uk  

  
Kind Regards  
  
  
Caroline Wells  
Practice Manager  
Highparks Medical Practice   
 

https://protect-eu.mimecast.com/s/yH0KCAn1GcZKpJZH9iLU_?domain=highparksmedicalpractice.nhs.uk
https://protect-eu.mimecast.com/s/3VJ0CBg6JsDXWJDhjaXwX?domain=highparksmedicalpractice.nhs.uk/
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From: REDACTED 
Sent: 22 July 2022 10:46 
To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net> 
Subject: Re: FREEDOM OF INFORMATION REQUEST  

Good Morning Caroline,  

 

That’d be excellent. I look forward to hearing your response. 

REDACTED 
 

On 21 Jul 2022, at 18:15, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) 
<highparks.medical@nhs.net> wrote: 

Good Afternoon REDACTED 

I do apologise for the delay in getting back to you with a timeframe. I will be able to 
provide you with a response early next week 

Many thanks 

Kind Regards 

Caroline  

Kind regards, 

Caroline Wells 

Practice Manager 

Highparks Medical Practice 

 

From: REDACTED 
Sent: 20 July 2022 19:21 
To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net> 
Subject: Re: FREEDOM OF INFORMATION REQUEST  

Good Afternoon Caroline  

mailto:highparks.medical@nhs.net
mailto:highparks.medical@nhs.net
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I wondered whether you are in a position to respond to my FOI ? If you could provide me 
with a time scale as I’m aware we’ve slipped over the original 28 days and are approaching 
a second 28 days if we go from my reply date of 28th June. 

Many thanks 

REDACTED  

On 28 Jun 2022, at 18:15, REDACTED wrote: 

Good Afternoon Caroline  

Thank you for the clarification regarding the merging of the practices. Please do provide the 
information as requested relating to the Highparks Medical Centre. In relation to the 
timescales please can we have from March 2020 to date please. This covers the queries at 
Q1, Q3 and Q7. 

Any other questions please just get in touch. 

We look forward to receiving your response when you’ve had time to prepare it. 

Many thanks 

REDACTED on behalf of CCW RDG 

On 27 Jun 2022, at 19:19, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) 
<highparks.medical@nhs.net> wrote: 

  

Dear REDACTED  
Thank you for your Freedom of Information Request.  
 
 I would like to clarify that Highcliffe and The Parks Medical Practice merged in 2018 
and became Highparks Medical Practice therefore Highcliffe no longer exists. I can 
therefore only provide the information relating to Highparks Medical Practice.  
 
 
Please confirm you would still like me to provide this information for Highparks 
Medical Practice 
 
In the process of gathering the responses to the questions you raise it would be 
helpful if you can clarify what you mean in terms of “at this time” in Q1 and Q3.   
For Q7 please can you confirm what period (date range) you are referring to 
please.  
This would enable the Practice to provide an accurate response to those questions.  
 
Many thanks  

mailto:highparks.medical@nhs.net
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Kind Regards  
Caroline Wells  
  
Practice Manager   
Highparks Medical practice  
 

 

From: REDACTED 
Sent: 07 June 2022 18:16 
To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net> 
Cc: REDACTED 
Subject: FREEDOM OF INFORMATION REQUEST  

  

For the attention of Mrs Caroline Wells and Mr Mark Creasey  

Dear Practice Manager at Highcliffe Surgery, Millcroft Road, Cliffe, Kent, 

I am writing to you under the Freedom of Information Act 2000 to request the following 
information from the Practice Manager or the person in authority.  Please May you provide 
me with the answers to the following questions;- 

1) how many doctors undertake face to face appointments from the Cliffe surgery each week 
at this time? 
 2) if no doctors operate for in person appointments at the Cliffe site, when does the practice 
plan to reinstate such appointments? 
3) what are the main operating functions of the Cliffe site each week by percentage at this 
time - i.e. admin/ nurse appointments/ GP appointments/ pharmacy etc? 
4) Are all other sites within the practice undertaking face to face appointments? If not all 
which? 
5) Any other sites not providing face to face GP appointments - please answer question 3 for 
each site. 
6) For sites providing in person GP appointments - How many face-to-face appointments are 
being carried out across the practice at each site each week? 
7) how many digital consultations are being carried out across the practice each week? 
8) how many patients are registered per GP across the practice? 
 9) how many concerns and complaints have been raised with the practice during the 
following periods; Jan 2019- dec 2019; Jan 2020-dec 21; Jan 2022-march 2022; April 2022 - 
today.  
10) Please provide copies (redacted acceptable) of any H&S assessments/ risk 
assessments/ Business continuity assessments carried out to assess the validity of the 
practices current operating model. 
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Please provide the information in the form of an email detailing the response to 
each point requested with any supporting documents that you can share - redacted 
of personal data where necessary. If it is not possible to provide the information 
requested due to the information exceeding the cost of compliance limits identified 
in Section 12 please provide advice and assistance under the Section 16 obligations 
of the Act as to how I can refine my request. 

If you have any queries please don’t hesitate toco txt me via email or phone and I 
will be very happy to clarify what I am asking for and discuss the request, my details 
are below. 

Thank you for your time and I look forward to receiving your response. 

Best wishes 

 

REDACTED on behalf of Cliffe and Cliffe Woods Residents Development Group 
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APPENDIX 16 - Social Media updates relating to Access to 
GP’s 
  



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

95 
 

 

 

 

 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

96 
 

  

  



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

97 
 

 

 

  

  

 

 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

98 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

99 
 

APPENDIX 17 - APCM User Survey results reports 
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