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Introduction

In this proof of evidence (‘proof’) we present planning and Regulatory evidence for
the Cliffe and Cliffe Woods Residents Development Group (‘CCW RDG’) (rule 6 party),
relating to flawed reporting in the Appellants submitted Health Impact Assessment, in
response to an appeal submitted pursuant to section 78 of the Town and Country

Planning Act 1990 by Trenport Investments Ltd (‘Appellant’).

The CCW RDG has been in constant communication with Medway Council (“LPA”)
throughout the process of application by the appellant and has extensive knowledge
of the application. The CCW RDG is formed of local residents from the Cliffe area
where the proposed development is situated, as such we have extensive knowledge

of the local area and direct links with the affected community.

We have reviewed the application documents submitted to the LPA online portal, the
officer’s report (‘OR’) and decision notice and are satisfied that the LPA’s decision was

robust and justified and that we can provide evidence in support of it.

The Cliffe and Cliffe Woods Residents Development Group is made up of members of
the Cliffe and Cliffe Woods community. The CCW RDG was formed as a response by
the local residents to the appellants proposed development. In March of 2022 the
CCW RDG became an unincorporated organisation and as of March 2023 the group
has over 760 members. An asset of community value was issued on the APCM sports

ground and is held by the CCW RDG.

Rule 6 status was granted to the CCW RDG and will be used to demonstrate the

community’s views and opinions regarding the appellants proposed development.
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Whilst none our members are from the world of planning we will draw upon the

expertise and experiences of our community to present robust technical objections.

This CCW RDG evidence should be read in conjunction with other proofs prepared by
the CCW RDG as follows:

e CCWRDG/POE-01 - Environmental Impact

e CCWRDG/POE-02 - Agricultural Land Assessment

e CCWRDG/POE-03 - Public Consultation

e CCWRDG/POE-05 - Transport

e CCWRDG/POE-06 - Relocated Sports Ground Access and Site Suitability
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Purpose of Evidence

To highlight inaccuracies/omissions in the Health Impact Assessment (HIA) Report
produced by Stantec for and on behalf of the Appellant - March 2022 Study, Land at
Cliffe Health Impact Assessment Technical Note, Stantec report ref: MC_22_0254-
Health_Impact_Assessment-5949069, written in support of planning application

MC/22/0254 (Appendix 1).

HIA is a tool used to identify the health impacts of a plan or project and to develop
recommendations to maximise the positive impacts and minimise the negative

impacts, while maintaining a focus on addressing health inequalities.

The CCW RDG have found the data modelled in the HIA process is flawed throughout
and as such has led to a biased outcome and recommendations, as evidenced
hereafter. The HIA factors access to both health and amenities. The following
evidence will demonstrate that the data used is significantly lacking depth and is not a
true reflection. As such, the impact of this and ‘other developments’ has not been

assessed.

The Health and Wellbeing Services at Medway Council advised that this HIA would

follow a ‘Rapid Approach’.

The following evidence will demonstrate that this HIA, evidenced by a lack of basic
data collection and considerations, was more akin to a desktop HIA. The CCW RDG ask
why a comprehensive HIA was not requested for a development that would increase

the footprint of a village by 23%. For developments that are EIA Planning Applications

a comprehensive or Rapid HIA is required.
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2.6 The CCW RDG also question the quality of information provided by the Appellant to

the reporting consultancy, Stantec.

2.7 The intention to use an HIA is dependent on the scale of the plan or project. This
application has been scoped as EIA applicable under the Environmental Statement
Town and Country Planning (Environmental Impact Assessment) Regulations 2017.
This HIA should have fully integrated and aligned with the EIA, Environmental
Statement. The Environmental statement was not completed until June 2022. This
Proof of Evidence will demonstrate that the HIA and HUDU scoring omits to include a
number of key considerations about the community impacted by the project. By virtue

of the HIA being flawed, this means that the Environmental Statement is also flawed.

2.8 All cumulative assessments included in the Environmental Statement factor a large
area of Medway, yet they fail to factor the remote geography of this development site
and the impact on the public health of those that will be impacted — the villages of
Cliffe and Cliffe Woods. The CCW RDG will evidence that the number of houses
‘Approved’ for development in Cliffe and Cliffe Woods and the subsequent impact has

not been appropriately considered. Also see item 2.8 —2.10 below.

2.9 The appellant has provided no evidence as part of the application, HIA or EIA
(Environmental Strategy) to verify that the final HIA Technical Note has been approved
by the Public Health Team or considers the requirements of the Health and Care Act

2022 — and the Kent and Medway Interim Integrated Care Strategy (22/11/22).

2.10The consultancy procured to undertake this Technical Assessment have not
incorporated/ factored/ modelled key application documentation submitted by the

Appellant after the March 2022 completion of the report. No update of this technical
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note is included within the appellants submission — only the March 2022 version. The
Health and Care Act received Royal Assent in April 2022, prior to this application being
considered by the Medway Council Planning Committee in October 2022. The
Appellant had at least 24 weeks to ensure that the HIA considered the National and
Local Impact of the Act on health and care services. A list of documents submitted

after the production of the HIA can be found in Appendix 12.

2.11 The HIA does not consider Planning Applications within the geographical and Patient
catchment area of the High Parks Medical Practice Cliffe and Cliffe Woods GP Practice

sites as part of the modelling to assess the Cumulative Impact to Public Health.

2.12 The cumulative impact of these additional dwellings is fundamental to assessing the
impact of the Appellants application (see Appendix 2). The CCW RDG will assess those
development in close proximity to 2 of the 4 High Parks Medical Practice sites at Cliffe
and Cliffe Woods. Further patient number increases at Wainscott and Higham could

further exasperate the impact.

THERE ARE 291 DWELLINGS THAT ARE IN CONSTRUCTION OR HAVE BEEN
CONSTRUCTED IN CLIFFE AND CLIFFE WOODS SINCE 2020.

THERE ARE 45 DWELLINGS THAT HAVE BEEN APPROVED FOR DEVELOPMENT SINCE
October 2022

THERE ARE 45 DWELLINGS AWAITING A PLANNING APPLICATION OUTCOME SINCE
October 2022

2.13 The following are APPROVED applications, all pre-dating the Planning Committee
decision for refusal for MC/22/0254 in October 2022 (see Appendix 2 for further

details):
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2.14 Approval with Conditions — 7™ February 2021 — MC/22/0513 and MC/22/1287 - Land
at Town Road Cliffe Woods Rochester Medway, ME3 8JL - 225 residential dwellings -
138 Private/46 Affordable, 184 residential dwellings Total (was 225). Now in

construction.

2.15 Approval with Conditions — 26 April 2019 — MC/18/2961 — Land West of Town Road
Cliffe Woods Rochester Medway ME3 8JX - Construction of (92) ninety-two residential

dwellings. Now complete.

2.16 Approval with Conditions — 15™ January 2018 — MC/17/3572 and MC/19/1587 - Land
West of Merryboys Farmhouse, colling Common Cliffe Woods - Outline application for

(6) six self-build detached dwellings. Now complete.

2.17 Approval with Conditions — 21t December 2018 — MC/18/1570 — Manor Farm West

Street Cliffe Rochester Medway ME3 7TH - 9 Dwellings. Now complete.

2.18 The HIA does not consider Planning Applications within the geographical and Patient
catchment area of the High Parks Medical Practice Cliffe and Cliffe Woods GP Practice
sites post-dating the Planning Committee decision for refusal for MC/22/0254 in

October 2022 as follows (see Appendix 3 for further details):

2.19 Approval with Conditions — Approval Date 30 January 2023 - MC/21/1694 - Land
South of View Road Cliffe Woods Rochester Kent - Construction of 68 residential

dwellings

2.20 Application in progress — Submitted 2" March 2023 — MC/23/0531 — Land South of

Buckland Road, Cliffe Woods, Rochester — Construction of 45 dwellings.
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2.21 HIAs puts people and their health at the heart of the planning process. An HIA

supports the planning system to address local health and wellbeing needs and tackle

inequalities though influencing the wider determinants of health. The Appellants

community consultation process has been woefully lacking.

2.22 See Proof of Evidence CCWRDG/POE-03 — Public Consultation.

Request for Independent Review.

Nearly every item on the HIA assessment is deemed to have a positive or Neutral
impact on the village. Many are mitigated by suggested uses of the Community
Hub or by applying incorrect of minimal data. Many other mitigations were

drawn prior to the documents listed in Appendix 12.

The CCW RDG request a full independent review of this HIA against the

application documentation.

Regulatory Policy

2.23 The following Planning and Regulatory Policy’s should be considered in conjunction

with his report:

National Planning Policy Framework:

Section 8 — Promoting Healthy and Safe Communities — Paragraphs 92 — 103
EIA Regulations:

Medway Local Plan 2003:

Policy CF4: Primary Healthcare Facilities

Policy RTC7: Supporting Sustainable and Healthy centres.

Policy RTC10: Healthy sustainable communities
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Policy RTC10 states that the Council will support the provision of services and
Policy HC1: Promoting Health and Wellbeing

Draft Cliffe and Cliffe Woods Neighbourhood Plan (December 2020):

CF5: Community Health

INFRA1: Health

Medway Local Transport Plan (2011-2026)

Medway Guide to Developer Contributions and Obligations (2019)

Medway Emerging Local Plan

Emerging policy ‘HC1: Promoting Health and Wellbeing’ of the Medway Local Plan
(March 2018)

Planning Policy Guidance (2019)

PPG (para. 001 Reference ID:53-001-20190722 - Revision Date 22 07 2019)
PPG (para. 003 Reference ID:53-003-20191101 - Revision date: 01 11 2019)
Public Health England:

Health Impact Assessment in Spatial Planning Guidance (October 2020)
Health and Care Act 2022

Next Steps for Integrating Primary Care: Fuller Stocktake Report (May 2022)
Indices of Deprivation 2019 Local Authority Dashboard

Medway’s Joint Strategic Needs Assessment — Reducing Health Inequalities

Kent and Medway Interim Integrated Care Strategy (22/11/22)
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Evidence

Please read in conjunction with Appendix 1, Land at Cliffe Rapid Health Impact

Assessment, March 2022, Stantec.

Section 7 of the HIA provides a matrix assessment using the HUDU model. The CCW
RDG will demonstrate with evidence the flaws in reporting across the assessment. The
Assessment Criteria Headings, column 1 will be used as the point of reference

throughout this section.

General — It is unknown at this time, Outline Planning, how the proposed ‘Community
Hub’ will be utilised or how the various suggested forms of utilisation will be funded in
the longer term. Whilst the final ‘use’ of the Community Hub is to be developed
during the Full Planning stage, reasonable assumptions should be made by
professional consultancies procured by the Appellant. As a minimum, when scoring
and undertaking assessments such as a HUDU, the scoring must not be skewed by
assuming that a space such as this can solve ‘all problems’ leading to ‘neutral’ and

‘positive’ scoring.

The HUDU assessment mitigates a wide variety of impacts by stating that the
Community Hub could provide an offering to mitigate the impact — this in turn leads to
multiple assessment scores being ‘neutral and Positive’ — when the likelihood is that
without manipulating the data by factoring the Community Hub, the results would

have shown a negative impact.

This is very concerning as the building utilisation will be restricted by ‘size’ of the

building and funding options.
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The HUDU uses this community hub building to mitigate the impact by suggesting that
the building will be used for the following:

e Potential to accommodate a new GP Practice/ Medical Facility
e  Expansion of Local Primary School

Pre-school Nursery

Shared Workspace

Meeting Rooms

Retail use

e (Café/ Restaurant

Whilst the CCW RDG accept that this application is for Outline Planning Consent and
that the future use of the community facility is unknown, it is impossible that a
building of the size and scale suggested on the Appellants Master Plans could cater for
all or even a mixture of the of the above. As such, the HUDU assessment scoring,
whereby the impact of the lack of amenities in the village is mitigated by the
assumption that the Community Hub would provide an adequate solution for multiple
concerns is flawed and inaccurate and not a true reflection of the ‘Negative’ Impact of

the development on Public Health in the community.

In terms of the impact on GP provisions, aside from the practicalities of providing an
additional GP offering in a remote building, this proposal would be contrary to the
objectives and statute outlined in the Health and Social Care Act of 2022 and later

adopted in Kent and Medway ICS Interim Strategy.

HUDU Question - Does the proposal address the housing needs of older people, i.e.,
extra care housing, sheltered housing, lifetime homes and wheelchair accessible

homes?

Does the proposal include homes that can be adapted to support independent living

for older and disabled people?
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HUDU Score: Positive

3.10 Drawing 0315 Rev 04, Parameter Height Plans (Appendix 4), does not identify a single
dwelling below 2 Storeys. The Design and Access Statement Section 7.4 states
‘Density will also be reflected in proposed building heights as shown on the Heights
Parameter Plan, with higher buildings 9up to 2.5 storeys) focussed along Church
Street, and lower buildings (e.g., 1 and/ or 2 storey buildings) addressing the rural

edge’.

3.11There is no indication on the drawing or in the Design and Access statement of the
number of properties that would be single storey nor is there any guarantee or
commitment to a minimal number of accessible properties as a proportion of the

development.

3.12 The appellant has chosen to exclude a block colour on the drawing to reference those
that are proposed to be only single storey dwellings. Instead, they group 1 and/ or 2

storey buildings.

3.13 The CCW RDG question what information was used to score this impact in the HUDU

assessment as ‘Positive’” without any data relating to single storey dwellings?

3.14The application therefore does not provide or plan for any accessible homes at single
storey for the elderly and those less able bodied and it would have been impossible to
mitigate the impact when undertaking the HUDU assessment without any statistics
relating to single storey dwellings. References in the HUDU mitigation to a proportion

of single storey homes are incorrect.

10
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3.15 HUDU Question - Does the proposal assess the demand for healthcare services and

identify requirements and costs using the HUDU model?

HUDU Score: Neutral

3.16 The cumulative impact of ‘other’ Planned and completed development/ Planning
Applications and Approvals, in Cliffe and Cliffe Woods has not been factored — see

section 2.10—-2.13.

3.17To note, the CCW RDG have focused on applications adjacent or close to the Cliffe
Woods and Cliffe surgeries. As the practice also includes surgeires at Higham and
Wainscott, developments in these two other geographys are very likely to further

negatively impact access to GP services.

3.18291 DWELLINGS ARE IN CONSTRUCTION OR HAVE BEEN CONSTRUCTED IN CLIFFE AND

CLIFFE WOODS SINCE 2020.
3.1968 DWELLINGS HAVE BEEN APPROVED SINCE October 2022

3.2045 DWELLINGS ARE AWAITING A PLANNING APPLICATION OUTCOME SINCE October

2022

3.21 The HUDU mitigates the impact of greater demand on GP services by stating that
consideration will be given to medical facilities to be included in the Community hub —

see 3.3 above.

3.22 The HUDU fails to consider the lack of amenities in the village and the distance

required to travel for Health and care services.

11
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3.23 This development will provide 250 homes in addition to those listed in Section 2.10 —
2.13. ltis difficult to comprehend how the HUDU calculated that for such a

development, the impact would be neutral.

3.24 Appendix 5 outlines the distances required to travel for a range of community, social,

primary and Acute Health and Care services from the village of Cliffe.

3.25 Appendix 6 outlines the availability of public transport. This evidences that there will
be many times of day when health and care services are only accessible to the existing

and future community via car journeys.

3.26 The HIA fails to consider that Cliffe GP surgery is largely CLOSED for in person

appointments.

3.27 A FOIl request by the CCW RDG received a response on 13th April 2023 confirming that
the following ‘In Person’ Appointment had been undertaken at the Cliffe site during

the period of 6th March 2023 to 25th April 2023.

6/03/23 Routine GP appointment

7/03/23 Routine Women’s Health GP appointment
13/03/23 post-natal routine appointment with GP
13/03/23 Routine GP appointment

20/03/23 Routine GP appointment

21/03/23 Routine Women'’s health GP appointment
27/03/23 Routine Postal Natal GP appointment
3/04/23 Routine GP appointment

17/04/23 Routine GP appointment

25/04/23 Routine GP Appointment

3.28 During 2022 and throughout the planning process the CCW RDG reported in their
Objections of August 2022 and October 2022 that Cliffe surgery is largely closed for In

Person appointments. As shown above, only TEN appointments in person were

12



#vw| Cliffe and Cliffe Woods
M Residents Development Group

undertaken at the site. All other In Person appointments required travelling to Cliffe
Woods, Wainscott or Higham. To note, only 6 of the appointments listed above were

‘routine’.

3.29 Cliffe Surgery remains majority closed for In Person appointments. Cliffe surgery
operates with reduced opening hours. The practice website publishes the following

hours of operation — the reduced hours at the Cliffe Surgery are not reflected in the

HUDU modelling nor mentioned:

Cliffe Woods Higham Cliffe Wainscott
Parkside Hermitage Rd Millcroft Rd Miller Way
ME3 8HX ME3 7DB ME3 7QN ME2 4LP

Monday Monday Monday Monday

08.00 until 18.30 | 08.00 until 18.00 08.00 until 18.00 | 08.00 until 13.00

Tuesday Tuesday Tuesday Tuesday

08.00 until 18.30 08.00 until 18.00 08.00 until 13.00 08.00 until 18.00
Wednesday Wednesday Wednesday Wednesday

08.00 until 18.30 08.00 until 18.00 08.00 until 13.00 08.00 until 13.00

Thursday Thursday Thursday Thursday
08.00 until 18.30 08.00 until 18.00 08.00 until 13.00 08.00 until 13.00
Friday Friday Friday Friday
08.00 until 18.30 08.00 until 18.00 08.00 until 13.00 08.00 until 13.00
Saturday Saturday Saturday Saturday

08.00 until 12.30 Closed Closed Closed

Sunday Sunday Sunday Sunday
Closed | Closed Closed | Closed

3.30The Appellant reports that Cliffe GP Practice has 13 GP’s shared across 4 sites in Cliffe,
Cliffe Woods, Wainscott and Higham. There are 15,623 patients registered at the
practice. This equates to 1,201 patients per GP. The data used is incorrect and the

CCW RDG question why the Practice were not consulted to validate this data.

3.31 The cumulative impact of the developments listed in Sections 2.10 — 2.13 do not

appear to have been considered as part of the HUDU assessment either.

3.321In the period July 2022 - February 2023 the High Parks Medical Practice website

(ahead of a website update in March 2023) showed that every single registered GP

13
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was recorded as Part Time. The Appellant, as part of a desk top study would have had

access to this information.

3.33Image 1 evidences the date of the following screenshot, evidencing whether GP’s are

full time or part time:

INTERNET ARCHIVE

(auackMmaching

Explore more than 807 billion web pages saved over time

https://highparksmedicalpractice.nhs.uk/

- Collections - Changes

- Summary - SiteMap - URLs

" 12 13 14 16 16 1/
18 19 20 21 22 23 24

25 26 27 28 29 30

oCcT

2 3.5 6 T 8

OCTOBER 4, 2022
16 17 2 snapshots

* 03:03:20

» 04:38:52

23 24

30 31

[NTa3Y]
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3.341In April 2023, the CCW RDG received a FOI response from the High Parks Medical

Practice — See Appendix 15.

3.35The FOI response dated 13th April 2023 (Appendix 15) Confrimed the information
historically presented on the Practice website and shows the following number of GP’s
working at the High Parks Medical Practice across all 4 sites and the associated

‘sessions*’ that they work per week:

No of
GP's Sessions

R(W(k| o~
N IdU O (N

12 24
*A ‘session’ as described by the British Medical Association equates to a period of 4
hours and ten minutes.

3.36 NHS Conditions of Employment confirms that a standard full time working week for

NHS Staff is 37.5 hours.

16
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3.37 When factoring the above, the High Parks Medical Practics, across all 4 sites and
serving 15,623 patients — without any increase factored for new residents (see section
2.10-2.13) — has 6.89 Full Time Equivalent GP’s. Far lower than the 13 quoted by the

appellant and used to model the HUDU.

3.38 As such there are currently 2267.49 patients per qualified GP. This is nearly double

the number of patients per GP quoted by the appellant.

3.39 When factoring the high number of patients to GP ratio against the limited number of
In Person appointments at the Cliffe Surgery, access to health in the geography of the

Village of Cliffe is already at a Critically high risk of failure.

3.40The CCW RDG ask the Appellant to confirm what data was used to draw a conclusion
of ‘Neutral’ in the HUDU. Clearly, had appropriate investigations been carried out, on

the basis of the evidence provided by CCW RDG, a ‘Neutral’ score is flawed.

3.41The Health and Care Act 2022 builds on the proposals for legislative change set out by
NHS England in its Long Term Plan, while also incorporating valuable lessons learnt
from the pandemic to benefit both staff and patients. The Act sets out to remove the
traditional divide between hospitals and family doctors, between physical and mental
health and between the NHS and Council led services. The Act received Royal Assent
in April 2022, yet the appellants HIA fails to consider the Act. The Planning committee
did not meet until October 2022. There was time to update this report — especially
post August 2022 when the CCW RDG submitted their initial objection letter
identifying the flaws in reporting across the Appellants documents. As a minimum
they could have reconsidered the impact of the opening hours of the Cliffe Surgery

and the high number of Part Time GP’s.

17
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3.42

3.43To achieve the requirements of the Health and Care Act, Health and Care will move
towards a focus on health at Place and Neighbourhood level. At Place level, this will
require planning of localised services and secondary and community Care. At

Neighbourhood level, the Act requires multiple services central to the PCN’s to work

together to provide a range of services.

3.44The nature and location of Cliffe will make it very difficult for the Integrated Care

System/ Board and Primary Care Networks to meet the objectives of the Act for rural

settings.

3.45The rural geography of Cliffe and the current GP offering means that with the best of
intentions, residents in villages such as Cliffe, will continue to have to commute to
access health and care provisions at community, primary, tertiary, and Acute levels. It
is extremely concerning that the appellants HIA does not consider the Act or the rural

remote geography of the development site.

3.46 More concerning is that the reporting skews the statistics required to support decision
making. There is no mention in the HIA that the GP’s associated with Cliffe Practice
are all Part Time — information that was easily accessible throughout 2022. There is
also no mention by the appellants of how the new residents will travel and access the
closest hospital, dentists, Childrens centre and Mental Health Team services (etc.) —

see appendix See Appendix 5, 6, 7 and 13 and Section 3.11 below.

3.47 In terms of access to health beyond the GP surgery, the practice published the

following poster on 6th March 2023:

18
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\ Highparks Medical Practice

@ Highparks Medical Practice
NHS WHERE ELSE YOU OR YOUR LOVED ONE CAN GET HELP

U If you have mild symptoms of a cough/cold or a urinary tract infection, or if you have sustained an injury such as a
head injury, strains & sprains or wounds, as well as contacting the GP you can get help from these walk-in services:

O Medway on-call care (MEDOCC) — Medway Maritime Hospital, Windmill Road, Gillingham ME7 5NY. Open 24 hours

Urgent treatment centres (UTCs): Minor injuries units (MIUs): = jﬂ:‘ e 7-"&
0 Gravesham UTC 0 sheppey MIU (% J*
Bath Street Plover Road w
Gravesend DA11 0DG Minster ‘ A ‘
0800-2000 Sheppey ME12 3LT 2 3
0900-2100 (closed Christmas Day) =
O sevenoaks UTC + P
Hospital Road 0 sittingbourne MIU [ 2 -
Sevenoaks TN13 3PG Bell Road ' =
0800-2000 Sittingbourne ME10 4DT = ﬂ
0900-2100 —

O You may also get help from community pharmacies which offer a range of services including treatments for minor
illnesses, emergency contraception, smoking cessation education, medication reviews and much more!

O If you become unwell out-of-hours or,you are unable to seek help from your GP or the above, call NHS 111
b ”

J In an emergency, call 999 _‘ =

3.48 *CCW RDG Summary of Poster:

MEDOCC is via appointment only — by calling 111. MEDOCC is located at the Medway
Maritime Hospital — 7.93 miles away and a 26-minute drive away. The hospital is a 53-
minute bus journey away from the village and buses are not available out of hours.
Gravesham UTC is 10.5 miles away from the village and a 23 minute drive.

Sevenoaks UTC is 25.5 miles away from the village and a 44 minute drive.

Sheppey MIU is 29 miles awau from the village and 36 minutes drive.

Sittingbourne MIU is 24 miles away from the village and 34 minutes drive.

3.49 None of the above locations are accessible via public transport Monday to Friday
beyond 19:11 pm when the last bus leaves the village — and all except for Medway

Maritime would require a change of at least 1 bus. Weekends are more limited.

19
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3.50The only route to urgent care ‘out of hours’ for the people of the village is via Blue

Light services or Private Vehicle or Private Hire Vehicle.

3.51 The Medway Joint Strategic Needs Assessment, includes an assessment of Strood

Rural Ward Health and Well-being Profile. The publication dated is 14/09/2022.

3.52 The primary indicators show that access to Hospital in the Strood Rural Ward Is scored

as ‘worse’ when compared across England.

3.53 What is not considered is that the Geography of Cliffe places the village at the furthest
point of the Strood Rural Ward further impacting health and well-being access and
outcomes. The profile also shows that the age profile in Strood Rural is higher in all

categories over the age of 35 than the rest of Medway.

3.54 The application considers no health or social wellbeing services or benefits for the
older community. Concerning statistics show that in the Strood Rural area, more
Acute condition prevalence, where a hospital is required, such as stroke, coronary
heart disease, heart failure and atrial fibrillation rank Strood rural in the top 5 highest
prevalence of 22 Wards. Conditions that require an ambulance or fast transportation

to an acute setting, that rely on the B2000 as the only route of passage.

3.55 The profile also reports that Access to hospital within 45 minutes by public transport
or walking is the third worst in Medway and significantly below the access profile

averages across England.

3.56 The Kent and Medway Integrated Care System — Interim Integrated Care Strategy
(November 2022) page 25 outlines the ICS commitment to move towards the Health

and Care Act 2022 Strategy with a focus on communities. Social prescribing helps to
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connect people to community services and groups local to them that can help to
support their mental and physical health. For example, environmental sustainability
activity can play a key role in supporting people with mental health problems. When
social prescribing works well, people can be easily referred to link workers from a wide
range of local agencies, including general practice, pharmacies, multi-disciplinary
teams, hospital discharge teams, allied health professionals, fire service, police, job
centres, social care services, housing associations and voluntary, community and social

enterprise (VCSE) organisations. Self-referral is also encouraged.

3.57 When considering this planning application, reprovision or additional access to
services via Section 106 agreements in locations miles away from the village will not
allow for Social Prescribing or improved and supportive care in the community of
Cliffe. It will create a larger community reliant on car travel to access the care needed.
It is also likely to increase the risk of Negative health behaviours which have a direct

correlation with health inequalities.
3.58 See Appendix 16 for Social Media updates relating to Access to GP’s — or lack thereof.

3.59 As such the evidence provided clearly demonstrates that the HIA is flawed. The
evidence provided by the CCW RDG proves only to demonstrate that the development
proposal is unsustainable and will not support the health and care needs of the

existing community and the new community local to the village of Cliffe.

3.60 HUDU Question - Does the proposal assess the capacity, location, and accessibility of

other social infrastructure, e.g., schools, social care, and community facilities?
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HUDU Score: Positive

3.61See 3.3 above.
3.62 See Appendix 5, 6, 7 and 13.

3.63 The draft S106 proposal allows for Contributions toward expansion of mainstream and
or SEND Nursery Eduction and Primary Education within a 2 mile radius. The local St
Helen’s Church of England Primary school building would require an extension to the
existing building to provide any additional classroom capacity for SEND children or
others. The current S106 allocation would not be a great enough amount to fund such
a development nor to cover the associated cost of operating such a unit or classroom

for the medium to longer term.

3.64 The draft S106 statement also states that ‘The Community Hub shall not provide
facilities that are the same as/ would compete with existing community facilities
within the village of Cliffe’. As such, the llikelhood of additional education facilities

aligned to the new Community Hub are minimal and operationally unmanageable.

3.65 See Appendix 5, 6 and 7 for distances to schools, social care and community facillities.

The majority of which rely upon veheicle use.

3.66 The HUDU assessment provides no clear mitigation therefore to reach a score of

positive does not appear to be viable — the assesment is flawed.

3.67 HUDU Question - Does the proposal provide for healthcare services either in the form

of a financial contribution or in- kind?
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3.68 Does a health facility provide as part of the development match NHS requirements and

plans?
HUDU Score: Neutral

3.69 See 3.3 above.
3.70See all above.

3.71The contibutions will not alleviate the health and care accessibility pressures in the
geography of the development site — the Village of Cliffe. The community will be

required to leave the village.

3.723.8HUDU Question - Does the proposal retain and enhance existing open and natural

spaces?
HUDU Score: Positive

3.73 See Proof of Evidence — CCWRDG/POE-06 - Relocated Sports Ground Access and
Suitability. This Proof of Evidence demonstrates that negative impact that this

development will have on existing open and natural spaces.

3.74To be noted, the HUDU assessment evidence refers to the relocation of the bowling
club. This relates to a 2018 scoping application (Planning application reference
MC/19/1534) to a 500 home development by the appellant. This means that the

assessment was flawed and out of date information relied upon.

3.753.9HUDU Question - In areas of deficiency, does the proposal provide new open or

natural space, or improve access to existing spaces?
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HUDU Score: Positive

3.76 See Proof of Evidence:

3.77 CWWRDG/POE-01 — Environmental Impact

3.78 CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability.
3.79 CCWRDG/POE-02 - Agricultural land Assessment

3.80The site is referred to as predominantly agricultural land. There is no reference in the
HUDU to the existing sports Ground land type, that would be built upon for housing.
As the assessment omits to consider the existing land type of the sports ground and
the subsequent removal of this land and Asset of Community Value for housing, the
scoring is flawed, regardless of any reprovision on what the CCW RDG deem to be a
less suitable, sustainable, and safe reprovision. The HUDU relies solely on the
Appellant reporting that the new Sports Ground location will enhance and improve the

offering. This is not the case.

3.81 Sadly, the HUDU also fails to consider the impact of the loss of BMV Grade 1 and 2
farmed agricultural land on the community and wider environmental impacts. The
proposed Sports Ground will be sited on BMV Grade 1 land. The housing will be

located on Grad 1 BMV land and a loved and cherished sports ground.

3.82To be noted, that the HUDU assessment evidence refers to the relocation of the
bowling club. This relates to a 2018 application to a 500 home development by the
appellant. This means that the assessment was flawed and out of date information

relied upon.
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3.83 HUDU Question - Does the proposal provide links between open and natural spaces
and the public realm?
3.84 Does the proposal prioritise and encourage walking (such as through shared spaces?)

3.85 Does the proposal prioritise and encourage cycling (for example by providing secure

cycle parking, showers, and cycle lanes)?

3.86 Does the proposal connect public realm and internal routes to local and strategic cycle

and walking networks?

3.87 Does the proposal include traffic management and calming measures to help reduce

and minimise road injuries?

3.88 Does the proposal allow people with mobility problems or a disability to access

buildings and places?
HUDU Score: Positive and Neutral

3.89 See Proof of Evidence:

3.90 CCWRDG/POE-05 - Traffic Impact

3.91 CWWRDG/POE-01 — Environmental Impact

3.92 CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability.
3.93 See Appendix 5, 6, 7,8, 9, 10, 11, 13

3.94The Section 106 draft agreement allows for a financial contribution of £12,500 toward

improvements to signage and sightlines to local PROW. The pedestrian routes to join
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the development to the village and to provide access to the proposed relocated APCM
are fully reliant on the use of these existing PROW. None of the PROW are suitable for

cyclists, disabled users, push chairs or the less able.

3.95 The HUDU score of positive does not reflect the condition, width, lines or vision,
natural surveillance or suitability of the PROW included wihthin the schemes and the
scoring is flawed. See Appendix 9, Design and Access Statement Movement

Parameters (Section 7.3).

3.96 The Appellant has NOT provided confirmation of the ‘Primary Access and egress’
across the development site. In particular, there is no primary access identified for
pedestrains, cycles and vehicles to the relocated APCM Sports Ground. See Appendix

10.

3.97 To note, the Design out Crime Officer for Kent and Medway Police has stated that the
new APCM would need to be locked out of hours (See Appendix 11). The current
APCM is open at all times for dog walkers and similar. The link will essentially be

‘closed’ to the community (Appendix 11).

3.98 HUDU Question - Does the proposal minimise air pollution caused by traffic and

energy facilities?
3.99 Does the proposal minimise noise pollution caused by traffic and commercial uses?

3.100 Does the proposal seek to reduce car use by encouraging sustainable travel,

supported by the controlled parking zones, car clubs and travel plans measures?

HUDU Score: Neutral and Positive
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3.101 See Proof of Evidence:

3.102 CCWRDG/POE-05 - Traffic Impact

3.103 CWWRDG/POE-01 — Environmental Impact

3.104 CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability.

3.105 See Appendix5,6,7,8,9, 10, 11, 13

3.106 As shown in Appendix 12, a raft of documents were submitted to the Medway

Planning Portal sometime after the HIA assessment completed. This includes the
iTransport Assessment and Aimsum report. As such, at the time of undertaking the
HUDU assessment, it would have been impossible air pollution caused by traffic and

reduction of car use to be assessed. The HIA assessment is therefore flawed.

3.107 The Project does not seek to reduce car use. The geography of the development
site means that access to key services and amenities are already restricted
predominantly to car use. The following tables summarise journey details to essential
services from the centre of Cliffe Village. Please see appendices for full details and

graphics:

3.108 Refer to Appendix 5 - Access to Health and Care services via Private Car Journeys

from Cliffe Highparks GP Admin Base

Journey to: Time to Time to Time to Total distance
travel —7am | travel — Travel -
1pm 7pm

Cliffe Woods GP Surgery 4 minutes 4 minutes 4 minutes 1.76 miles
Higham GP surgery 14 minutes 12 minutes | 12 minutes | 4.15 miles
Wainscott GP Surgery 12 minutes 12 minutes | 10 minutes | 4.12 miles
Medway Maritime 26 minutes 28 minutes | 26 minutes | 7.93 miles
Hospital
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Darent Valley Hospital 35 minutes 30 minutes | 28 minutes | 14.8 miles
Rochester Orthodontic 14 minutes 16 minutes | 16 minutes | 4.40 miles
Centre

Novel Dental Group 18 minutes 22 minutes | 22 minutes | 8.86 miles

e Seevisuals - These journeys are largely via B roads, country lanes and
residential streets due to no other alternative route.

General car journeys by distance:

Journey to: Average journey Total distance
time:

Temple Mill Children’s Centre | 11 minutes 5.3 miles

(Frindsbury Extra)

Riverside Childrens Centre 18 minutes 11.2 miles

(Gravesend)

Kent and Medway NHS & 23 minutes 8.5 miles

Social Partnership Trust —

Mental Health support

(Gillingham)

Children & Adolescent Mental | 26 minutes 7.93 miles

Health Service — Medway

Maritime Hospital

Children & Adolescent Metnal | 26 minutes 19.9 miles

Health Service — (Priory Court,

Dartford)

Age UK Medway Dementia 23 minutes 12 miles

Day Centre Services (Chatham)

Refer to Appendix 6 - Bus Journeys to example health services for those living in Cliffe:

Destination Total time walking Time Travelling on | Total Time taken
(average — able bus (average)
bodied)
Cliffe Woods GP Surgery | 4 minutes 13 minutes 17 minutes
Higham GP surgery 9 minutes 58 minutes 67 minutes
Wainscott GP Surgery 13 minutes 30 minutes 43 minutes
Medway Maritime 2 minutes 51 minutes 53 minutes
Hospital
Darent Valley Hospital 4 minutes 84 minutes 88 minutes
Rochester Orthodontic 16 minutes 29 minutes 45 minutes
Centre
Novel Dental Group 3 minutes 90 minutes 93 minutes

Refer to Appendix 7 - Access to Amenities and Community Facilities
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Amenites included:

e Railway Stations

e Primary and Secondary schools

e Post Office

e Sports Centres

e Alternative and local GP surgeries
e Dentists

e Supermarkets

e Petrol stations

3.109 HUDU Question - Is the proposal well connected to public transport, local services,

and facilities?
HUDU Score: Positive

3.110 See 3.11 above.

3.111 The Cliffe High Parks GP Surgery only offers a VERY LIMITED number of in person
appointments at this time. It largely functions as a pharmacy, administrative hub and
for PCN commissioned clinics such as skin clinics. This has not been considered as part

of the HUDU assessment.

3.112 Worryingly, the appellant suggests that there is an appropriate walking route to
travel to the nearest alternative GP surgery in Cliffe Woods — See Appendix 8. This is
via the B2000, a road with limited footpaths and lighting or via ‘Well Penn’. Well Penn
is largely arable land leading to an enclosed pathway onto country lanes with no
footpaths. There is limited natural surveillance, no streetlights, unmade footpaths,

and no suitable access for those less able.

3.113 HUDU Question - Does the proposal incorporate elements to help design out

crime?

29



Cliffe and Cliffe Woods
Residents Development Group

3.114 Does the proposal incorporate design techniques to help people feel secure and

avoid creating ‘gated communities?

HUDU Score: Positive

3.115 See Proof of Evidence - CCWRDG/POE-06 - Relocated Sports Ground Access and

Suitability
3.116 See Appendix 11.

3.117 The Design Out Crime Team at Kent Police responded to the application on 7th

March 2022.

3.118 The Stantec report confirms that the HIA HUDU assessment was carried out on 4th
March 2022 — see screenshot extracted from HIA report below. This means that at the
time of undertaking the Assessment, Stantec were unable to rely on guidance
provided by the Design out Crime Team specific to this development — as they hadn’t

yet commented on the application. The score of ‘positive’ is flawed.
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HIA Assessment

The assessment matrix is designed to rapidly assess the likely health impacts of development plans and proposals, including planning frameworks and
masterplans for large areas, regeneration and estate renewal programmes and outline and detailed planning applications. It should be used prospectively
at the earliest possible stage during plan preparation, or prior to the submission of a planning application to inform the design, layout and composition of a
development proposal.

The matrix does not identify all issues related to health and wellbeing, but focuses on the built environment and issues directly or indirectly influenced by
planning decisions. It is generic and should be localised for specific use. Not all the issues or assessment criteria may be relevant and the user is
encouraged to prioritise specific actions which focus on key impacts.

The assessment matrix identifies eleven topics or broad determinants. Under each topic, Section 2 of the tool identifies examples of planning issues which
are likely to influence health and wellbeing and the section also provides supporting information and references.

Health impacts may be short-term or temporary, related to construction or longer-term, related to the operation and maintenance of a development and
may particularly affect vulnerable or priority groups of the population. Where an impact is identified, actions should be recommended to mitigate a negative
impact or enhance or secure a positive impact.

Name of assessor / organisation: Stantec

Name of project (plan or proposal): Land at Cliffe

Location of project: Cliffe, Medway

Date of assessment: 04/03/2021

Ash-vfps-001'projects$\332410566 - DC -Land at Cliffe

- Reduced Units\BRIEF 1003 - HIA \Report|332419566
Land at Cliffc HIA_FINAL.docx

3.119 Furthermore, the HUDU recommends the following mitigations:

The detailed design and layout of buildings will consider natural surveillance over public space. A
lighting design will be produced at reserved matters.
Detailed proposals will be discussed with the relevant Designing Out Crime Police Officer.

The proposed site of the relocated APCM has no natural surveillance due to its
remoteness from the village. It is not possible for the appellant to mitigate the risk
of crime at the newly proposed APCM by way of Natural surveillance.

The Kent Police response dated 7™ April 2023 requests that a condition for this site
to follow SBD Homes 2019 and SBD Commercial 2015 guidance to address
designing out crime to show a clear audit trail for Designing Out Crime, Crime
Prevention and Community Safety and to meet our Local Authority statutory duties

under Section 17 of the Crime and Disorder Act 1998.°

To note, the Kent Police provide a list of which the ‘Condition’ includes:
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Perimeter, boundary, and divisional treatments must be 1.8m height.

Any alleyways must have secure side gates, which are lockable both sides, located
flush to the front of the building line to optimise surveillance.

To minimise the opportunity for crime, vehicle should be parked in areas with
natural surveillance, where they can be seen from an “active” window i.e., lounge
or kitchen. We recommend visitor/ customer/ staff bays be marked to prevent
nuisance parking, misuse, and conflict.

18.3 Bollard lighting is purely for wayfinding and can be easily obscured. It does not
project sufficient light at the right height making it difficult to recognise facial
features and as a result causes an increase in the fear of crime. It should be
avoided.”

Play areas must have a self-closing gate to keep animals out and ensure young
children cannot leave the area unsupervised. Play equipment must be vandal
resistant (and if made of wood, fire resistant) and not provide areas of concealment
or an informal storage area for offenders or materials of crime. The examples of
equipment used withing the plans are recommended, as long as the mound does
not prevent children being overseen. We recommend the sales team advice
potential buyers of the plots close to the play area of its location, which would
otherwise be missed from the plan. By informing them at this stage, this reduces
the possibility of future conflict and/or noise complaints.

We recommend the leisure facility and accompanying buildings have access control.
We would recommend an access-controlled gate to prevent access out of hours. We
would also recommend that the internal building had access control via a fob/ card
to differentiate between public and staff areas.

As evidenced in CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability,

due to the proposed location of the relocated APCM and the reliance on the design by

the appellants of enclosed PROW to access the site, it will not be possible for this

application to meet the conditions of the Kent Police Design out Crime team.

3.121

HUDU Question - Has engagement and consultation been carried out with the local

community?

HUDU Score: Positive

3.122

3.123

See Proof of Evidence - CCWRDG/POE-03 — Public Consultation

See Appendix 14.

32



Cliffe and Cliffe Woods
Residents Development Group

3.124 Medway Planning officers recommended that the Appellant commission an
independent facilitator - Design South East - to carry out some engagement workshops
with the local community to understand their hopes and fears for the development at

Cliffe.

3.125 Design South East state that they put forward a proposal for a series of workshops
to hear from local people and offer an opportunity for local residents and businesses

to input into proposals for development.

3.126 Unfortunately, as confirmed in Appendix 14, email dated 28th February 2022 from
Design South East, the Appellant did not take the advice of Design South East who
were later commissioned to support with the engagement. Design South East in their

email confirm:

3.127 Trenport was made aware of the low numbers of attendees ahead of the
workshops and we did highlight the constrained timeframe between the invitation and
the event. Our understanding is that because of their timetable for submission of the
application, Trenport welcomed the opportunity to gather feedback from any who

attended the workshops, rather than postpone or cancel.

3.128 It should be noted that our proposal to Trenport was to carry out a series of
workshops and engagement events, both in person and online, over a longer period of
time. Only the first of these events - the online workshop - was commissioned. This
was a discrete event and, as we understand it, was just one part of a wider process of

(non-statutory) engagement by Trenport.’
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3.129 The appellant relies upon the Statement of Community Involvement (SCI) to show
its high-level consideration of the community views from the beginning of this process.
They state that 2 initial online consultation workshops (due to covid) were organised
on 26 and 30th of June 2021, 1 morning session and 1 evening session with all key
community stakeholders. (Page 8 Statement of Community Involvement document

January 2022).
3.130 The Statement of Community Involvement is factually incorrect and misleading.

3.131 The CCW RDG were stunned to read the Community Involvement Document
uploaded as part of the Planning Application documentation. At the time of reviewing
the SCI, there were 10 official Members of the CCW RDG committee and 500 plus
members of the CCW RDG Facebook Group. Not a single member of either variant

was aware of the organised events.

3.132 CCW RDG contacted Design South East via email to establish how the events had

been managed and arranged and who in the community had been invited.

3.133 Design South East stated via email threads, February 2022 (appendix 14) that due
to Trenport's timeframe for submitting their application, the window of opportunity
for engagement was tight, and the first of these proposed engagement workshops - an
online workshop for representatives from local community groups - took place at the

end of June.

3.134 A professional design review panel meeting also took place, and this included
attendees from the parish council who had attended the workshop as observers of the
discussions. It was the responsibility of the Appellant to ensure that the contact list
was robust and that the routes to contact were valid. The Parish Council supported in
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providing a list of parties, but this did not remove the appellants responsibility to

validate the contact details provided or obtain contact details where missing.

3.135 Members of the Cliffe and Cliffe Woods Residents Development Group have
extensively challenged the validity of these sessions and the lack of action taken by the
appellant to provide a complete contact list with validated routes to contact those

invited to ensure that representatives from the community were in attendance.

3.136 Less than two weeks’ notice was given to attendees during a global pandemic. This

was not acceptable and was arranged with a high risk of failure to attend.
3.137 Design South East provided a contact list of those invited to CCW RDG.
3.138 There are 51 contacts listed on the invite document provided by Design South East.

3.139 41 of these invitees — 80.4% - have confirmed that they either didn’t receive the
invitation (but an email address is shown) or there were NO route to contact. CCW
found that the appellant had found not route to contact 35 — 68.6% - of the 41 Invitees
on the list and therefore by virtue of there being no contact details — they were not

invited.

3.140 To note, the Chair of the Parish Council requested at the workshop that it be
postponed due to lack of attendance by the community. His request was refused —

see Appendix 14.

3.141 There was no advert on social media, no signage in the village advertising the

events or similar.
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3.142 Members of the Cliffe and Cliffe Woods Residents Development group are NAMED

on the list yet no contact details are listed.

3.143 The outcome of the consultation was not reflective of the communities wishes as

the majority had not been invited to the consultation.

3.144 The table shown in Appendix 14 is a redacted version of the table issued to the
CCW RDG by Design South East. The table shows the ‘Community Group’ and contact
details provided by Design South East and a final column added by CCW RDG to
confirm whether there was a genuine route to contact those listed. The final column
added by the CCW RDG indicates by way of Yes or No whether the person was
contacted. If there are not contact details provided by DSE, then this is automatically
marked as No. For all others the individual was contacted by the CCW RDG and

confirmed that they were NOT contacted by DSE.

3.145 The HUDU score of positive is flawed. The Appellant ignored the advice of the
independent company recommended by the Planning Authority, we aware of the CCW
RDG concerns as Design South East cc’ed the appellant into email responses to the
CCW RDG, the Appellant rushed the consultation to meet their own deadlines and
needs, ignored feedback from the Community in the CCW RDG objections of August
2022 and October 2022, yet continued to report positive consultation. The CCW RDG
also question whether lawful procedure has been followed to consult the relocation of

the APCM sports Ground — see POE 6.

3.146 HUDU Question - Is there a range of retail uses, including food stores and smaller

affordable shops for social enterprises? (Bear in mind class use)
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HUDU Score: Neutral

See section 3.3.

See Appendix 5, 6, 7, 8.

The proposals do not include any retail uses; however, the appellant proposes that
the community Hub can be considered during detailed design. See Item 3.3 above.
With no identifiable solution it would not be possible for the HUDU assessment to

draw a conclusion that the impact would be neutral. The scoring is flawed.

3.147 All above and Various other scored items — Request for Independent Review.

3.148 Nearly every item on the HIA assessment is deemed to have a positive or Neutral
impact on the village. Many are mitigated by suggested uses of the Community Hub or
by applying incorrect of minimal data. Many other mitigations were drawn prior to

the documents listed in Appendix 12.

3.149 The CCW RDG request a full independent review of this HIA against the application

documentation.
3.150 The voice of the village — APCM User Survey

3.151 As previously evidenced, the consultation carried out by the Appellant was not of
an acceptable level to collect and factor the thoughts and wishes of those most
impacted. As such the scoring and mitigation of the impact on the villagers and

community in the HIA is flawed.

3.152 Asurvey of current sports ground users was undertaken by the CCW RDG to

ascertain why Cliffe residents and local from the surrounding area use the sport facility
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and their feelings about the proposed sports facilities as part of the proposed

development.

3.153 The full survey report is shown in appendix 17 and shows that current sports
facilities (herein referred to as the “APCM”) are a widely used amenity by the whole
village, for a variety of uses for both sports and recreation, with over 1000 (appendix

17 para 6.91) weekly users in village with approx. population of 2700.

3.154 The user survey responses give a clear indication of APCM user views on the
current APCM facilities and their views on the proposed facilities. The survey results
shown in appendix 17 para 6.11 shows how APCM users rate the current facilities
extremely highly in all areas surveyed. Comparatively APCM users think the proposed
sports facilities will be of a much lower amenity value then the current provision in all
areas compared directly. As per NPPF para 99b, it is the views of the potential users of
the proposed facilities that they will not meet the criteria of equivalency or

betterment or the current APCM.

3.155 The APCM survey results also clearly demonstrate that the proposed sports
facilities will likely result in a reduced level of use (appendix 17 para 5.82). Therefore,
the proposed facilities will likely not be accordance with NPPF para 92 and 98. This is
especially the case with the older population of Cliffe, as per survey results shown in
appendix 17 para 5.21 where the largest age group of APCM users are aged 60 or

more.

3.156 Given that it is likely that older users of the current APCM will require better
quality of access, to allow continued use of the facilities, the accesses shown in the

application do not provide this. The current facilities are able to be accessed from
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every location within the village by a street lit paved paths providing level access to
the APCM grounds at multiple access points. The proposed access to the new facilities
shows the only equivalent access via the proposed development and via Higham Road.
Both routes are via a long stretch of enclosed, isolated, and remote sections of
pathway that result in indirect and convoluted accesses. Again, the proposed access

routes are not contingent with NPPF para 92 and 98.

3.157 It should be noted that at the at the time of running the survey it was assumed that
access was to be provided as per the appellants application documentation not the

later clarification access routes as per appendix 17.

3.158 Whilst the appellants documents submitted as part of the application appear to
indicate access routes via Higham Road, the proposed development, Buttway Lane and
the PRoW RS87 when asked to confirm the access route the appellant responded as
per appendix 17 that access was only to be provided to the new sports facilities via
Buttway Lane. Buttway Lane does not have a pavement access connecting the village
to the proposed sports facilities, effectively meaning that it is the appellants

expectation that all users shall be required to walk along an unlit single-track road.

3.159 Whilst this is application is for access only with all other matters reserved it should
be noted that the access is for an additional 250 dwellings, and that these new houses
will be constructed on the current APCM facilities resulting in the requirement to
move them. Therefore, for Cliffe residents, and indeed planning officials to make
informed judgements on the application, it is important for details such as the
proposed sports facilities to be more defined at this stage. Even the access to the

proposed sports facilities in the application are lacking which given that the
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application is based on access should be fundamental information provided by the

appellant.
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4. Summary and Conclusions

4.1

4.2

4.3

4.4

4.5

In this proof of evidence (‘proof’) we have presented planning and Regulatory
evidence for the Cliffe and Cliffe Woods Residents Development Group (‘CCW
RDG’) (rule 6 party), in response to an appeal submitted pursuant to section 78 of

the Town and Country Planning Act 1990 by Trenport Investments Ltd (‘Appellant’).

CCW RDG have highlighted inaccuracies/omissions in the Health Impact
Assessment (HIA) Report produced by Stantec for and on behalf of the Appellant -
March 2022 Study, Land at Cliffe Health Impact Assessment Technical Note, Stantec
report ref: MC_22 0254-Health_Impact_Assessment-5949069, written in support

of planning application MC/22/0254 (Appendix 1).

The CCW RDG have found the data modelled in the HIA process is grossly flawed
and as such has led to a biased outcome and recommendations, as evidence

hereafter.

The CCW RDG ask why a comprehensive HIA was not requested for a development

that would increase the footprint of a village by 23%. For developments that are

EIA Planning Applications a comprehensive or Rapid HIA is required.

This application has been scoped as EIA applicable under the Environmental
Statement Town and Country Planning (Environmental Impact Assessment)
Regulations 2017. This HIA should have fully integrated and aligned with the EIA,
Environmental Statement. The Environmental statement was not completed until
June 2022. As the HIA omits to include key considerations about the community
impacted by the project, by virtue of the HIA being flawed, this means that the
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Environmental Statement is also flawed. All cumulative assessments included in
the Environmental Statement factor a large area of Medway. They do not factor
the remote geography of this development site and the impact on the public health
of those that will be impacted — the villages of Cliffe and Cliffe Woods. Also see

item 2.8 —2.10 above.

The appellant has provided no evidence as part of the application, HIA or EIA
(Environmental Strategy) to verify that the final HIA Technical Note has been
approved by the Public Health Team or considers the requirements of the Health
and Care Act 2022 — leading to the Kent and Medway Interim Integrated Care

Strategy (22/11/22).

The consultancy procured to undertake this Technical Assessment have not
incorporated/ factored/ modelled key application information submitted by the
Appellant after the March 2022 completion of the report. No update of this
technical note is included within the appellants submission. The Health and Care
Act received Royal Assent prior to this application being considered by the Medway
Council Planning Committee. The Appellant had at least 24 weeks to ensure that
the HIA considered the National and Local Impact of the Act on health and care
services. A list of documents submitted after the production of the HIA can be

found in Appendix 12.

CCW RDG see no evidence within the HIA that that other Planning Applications
within the geographical and Patient catchment area of the High Parks Medical
Practice Cliffe and Cliffe Woods GP Practice sites have been factored as part of the

modelling to assess the Cumulative Impact to Public Health. The cumulative impact
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of these additional dwellings is fundamental to assessing the impact of the

Appellants application (see Appendix 2 and 3).

HIA’s put people and their health at the heart of the planning process. An HIA
supports the planning system to address local health and wellbeing needs and
tackle inequalities though influencing the wider determinants of health. The

Appellants community consultation process has been woefully lacking.

The list of Planning and Regulatory Policy’s shown in Item 2.12 have been

considered in conjunction with this report.
Request for Independent Review.

Nearly every item on the HIA assessment is deemed to have a positive or Neutral
impact on the village. Many are mitigated by suggested uses of the Community
Hub or by applying incorrect of minimal data. Many other mitigations were

drawn prior to the documents listed in Appendix 12.

The CCW RDG request a full independent review of this HIA against the

application documentation.

SUMMARY OF PROOF OF EVIDENCE - proof is over 1500 word (1499 words below)

Please read in conjunction with Appendix 1, Land at Cliffe Rapid Health Impact

Assessment, March 2022, Stantec.

Section 7 of the HIA provides a matrix assessment using the HUDU model. The
CCW RDG will demonstrate with evidence the flaws in reporting across the

assessment.
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General — It is unknown at this time how the proposed ‘Community Hub’ will be
utilised. The HUDU assessment mitigates a wide variety of impacts by stating the
Community Hub could provide an offering to mitigate the impact. This is very
concerning as the building utilisation will be restricted by ‘size’ of the building and
funding options. The HUDU uses this community hub building to mitigate the
impact by suggesting that the building will be used for the following:

e Potential to accommodate a new GP Practice/ Medical Facility

e Expansion of Local Primary School

e Pre-school Nursery

e Shared Workspace

e Meeting Rooms

e Retail use

e Café/Restaurant

Whilst the CCW RDG accept that this application is for Outline Planning Consent
and that the future use of the community facility is unknown, it is impossible to
provide a building to cater for all of the above. As such, the HUDU assessment
scoring, whereby the impact of the lack of amenities in the village is mitigated by
the assumption that the Community Hub would provide an adequate solution for
multiple concerns is flawed and inaccurate and not a true reflection of the
‘Negative’ Impact of the development on Public Health in the community.

Aside from the practicalities of providing an additional GP offering in a remote
building, this would be contrary to the objectives and statute outlined in the Health
and Social Care Act of 2022 and later adopted in Kent and Medway ICS Interim
Strategy.

4.15 Needs of Older People (See 3.4) - There is no indication of the number of

properties that would be single storey. The appellant has chosen not to include on

the drawing a block colour reference by way of indication of single storey
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dwellings. The application therefore does not adequately provide or plan for any
accessible homes at single storey for the elderly and those less able bodied and it
would be impossible to mitigate the impact when undertaking the HUDU
assessment without any statistics relating to single storey dwellings. References in

the HUDU mitigation to a proportion of single storey homes are incorrect.

4.16 Demand of Healthcare services - The cumulative impact of ‘other’ Planned
and completed development in Cliffe and Cliffe Woods have not been factored —

see section 2.10 —2.13.

The HUDU mitigates the impact of greater demand on GP services by stating that
consideration will be given to medical facilities to be included in the Community

hub — see 3.3 above.

The HUDU fails to consider the lack of amenities in the village and the distance
required to travel for Health and care services. This development will provide 250

homes in addition to those listed in Section 2.10 — 2.13.

Appendices 5, 6 and 7 evidence that there will be many times of day when health
and care services are only accessible to the existing and future community via car

journeys.

The HIA fails to consider that Cliffe GP surgery is largely CLOSED for in person
appointments. A FOI request by the CCW RDG received a response on 13th April
2023 confirming that only minimal ‘In Person’ appointments had been undertaken

at the Cliffe site during the period of 6th March 2023 to 25th April 2023.
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As shown in section 3.5, only TEN appointments in person were undertaken at the
site. All other In Person appoitnments required travelling to Cliffe Woods,
Wainscott or Higham. To note, only 6 of these appointments were ‘routine’. Cliffe

Surgery remains majority closed for In Person appointments.

The Appellant reports that Cliffe GP Practice has 13 GP’s shared across 4 sites in
Cliffe, Cliffe Woods, Wainscott and Higham. There are 15,623 patients registered
at the practice. If the data provided is correct, this equates to 1,201 patients per

GP.

The data referenced by the Appellant is not correct and the CCW RDG question

why the Practice were not consulted to validate this data. The GP’s are not ‘full
time equivalents’. The cumulative impact of the developments listed in Sections
2.10 - 2.13 do not appear to have been considered as part of the HUDU

assessment either.

During the period July 2022 - February 2023 the High Parks Medical Practice
website (ahead of a website update in March 2023) showed that every single
registered GP was recorded as Part Time. The Appellant, as part of a desk top

study would have had access to this information.

When factoring the information provided under the FOI request, the High Parks
Medical Practics, across all 4 sites and serving 15,623 patients — without any
increase factored for new residents (see section 2.8 — 2.10) — has 6.89 Full Time
Equivalent GP’s. Far lower than the 13 quoted by the appellant and used to model

the HUDU.

As such there are currently 2267.49 patients per GP.
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4.28 This is nearly double the number of patients per GP quoted by the appellant.

4.29  4Capacity, Location and Other Social Infrastructure - See Appendix 7 for distances
to schools, social care and community facillities. The majority of which rely upon

veheicle use.

4.30 The HUDU assessment provides no clear mitigation therefore to reach a score of

positive does not appear to be viable — the assesment is flawed.

4.31 Enhancement and retention of existing open and natural space — See POE

CCWRDG/POE-06 - Relocated Sports Ground Access and Suitability.

4,32  To note, the HUDU assessment refers to the relocation of the bowling club. This
relates to a 2018 scoping application (Planning application reference MC/19/1534)
to a 500 home development by the appellant. This means that the assessment was

flawed and out of date information relied upon.

4.33  Links between open spaces, encouragement of walking, prioritising, and
encouraging cycling, connection to the public realm and allowing people with
mobility problems and disabilities to access buildings and places - The Appellant
has NOT provided confirmation of the ‘Primary Access and egress’ across the

development site.

4.34  This Application is all matters reserve EXCEPT FOR ACCESS. In particular, there is
no primary access identified for pedestrains, cycles and vehicles to the relocated

APCM Sports Ground. See Appendix 10.
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Air Pollution and Traffic - As demonstrated in Appendix 12, a raft of documents
were submitted to the Medway Planning Portal sometime after the HIA assessment

completed. This includes the iTransport Assessment and Aimsum report.
The HIA assessment did not consider these documents, and is therefore flawed.

Well connected to public transport, local services, and facilities - The Cliffe High
Parks GP Surgery only offers a VERY LIMITED number of in person appointments at

this time.

Worryingly, the appellant suggests that there is an appropriate walking route to
travel to the nearest alternative GP surgery in Cliffe Woods. This is via the B2000, a
road with limited footpaths and lighting or via ‘Well Penn’. Well Penn is largely
arable land leading to an enclosed pathway onto country lanes with no footpaths.
There is limited natural surveillance, no streetlights, unmade footpaths, and no

suitable access for those less able. See Appendix 5, 6, 8 and 13.

Design out Crime — The Design Out Crime Team at Kent Police responded to the

application on 7th March 2022.

The Stantec report confirms that the HIA HUDU assessment was carried out on 4th
March 2022. This means that at the time of undertaking the Assessment, Stantec
were unable to rely on guidance provided by the Design out Crime Team specific to

this development — as they hadn’t yet commented on the application.
The score of ‘positive’ is flawed.

Community Engagement and Consultation - See POE CCWRDG/POE-03 — Public

Consultation. See Appendix 14. Design South East provided a contact list of those
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invited to CCW RDG. There are 51 contacts listed on the invite document provided
by Design South East. 41 of these invitees —80.4% - have confirmed that they
either didn’t receive the invitation (but an email address is shown) or there were
NO route to contact. CCW found that the appellant had found not route to
contact 35 — 68.6% - of the 41 Invitees on the list and therefore by virtue of there

being no contact details — they were not invited.

4.43  There was no advert on social media, no signage in the village advertising the

events or similar and the Chair of the PC requested a postponement.

4.44  The outcome of the consultation was not reflective of the communities wishes as

the majority had not been invited to the consultation.

Request for Independent Review - Nearly every item on the HIA assessment is deemed to
have a positive or Neutral impact on the village. Many are mitigated by suggested uses of
the Community Hub. Many other mitigations were draw prior to the documents listed in
Appendix 12. The CCW RDG request a full independent review of this HIA against the
application documentation.
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291 DWELLINGS ARE IN CONSTRUCTION OR HAVE BEEN CONSTRUCTED IN CLIFFE AND
CLIFFE WOODS SINCE 2020.

MC/22/0513 and MC/22/1287 - Approval with Conditions — 7™ February 2021 — Land at

Town Road Cliffe Woods Rochester Medway, ME3 8JL - Outline planning permission with
some matters reserved (appearance landscaping layout and scale) for up to 225 residential
dwellings including up to 25% affordable housing, introduction of structural planting and
landscaping, informal public open space and children's play area, surface water flood
mitigation and attenuation, vehicular access point from Town Road and associated ancillary

works. 138 Private/46 Affordable, 184 Total (was 225).

MC/18/2961 - Approval with Conditions — 26" April 2019 — Land West of Town Road Cliffe
Woods Rochester Medway ME3 8JX - Construction of (92) ninety-two residential dwellings
comprising of thirteen 2-bedroomed, thirty-seven 3-bedroomed, thirty-one 4-bedroomed,
three 5-bedroomed dwellings and four 1-bedroomed and four 2-bedroomed apartments
(Class C3), provision of 737sgm of employment floorspace to include offices and a nursery
(Classes B1 and D1) with associated access, parking, public open spaces (play area),
landscaping, new vehicular/pedestrian access from Town Road, provision of a pedestrian

crossing, associated drainage, pumping station and earthwork — NOW COMPLETE.

MC/17/3572 - Approval with Conditions — 15" January 2018 - Land West of Merry boys
Farmhouse, colling Common Cliffe Woods - Outline application for (6) six self-build

detached houses with all matters reserved except access and landscaping.

MC/18/1570 - Approval with Conditions — 21 December 2018 — Manor Farm West Street
Cliffe Rochester Medway ME3 7TH - Application for the conversion of an existing barn into
2 four bedroomed dwellings and the erection of replacement vernacular structures to

provide 4 two bedroomed dwellings and a two-storey structure providing 4 three
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bedroomed dwellings along with associated infrastructure, landscape, parking, and access.

9 Dwellings. Now complete.
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APPENDIX 3 - Cliffe and Cliffe Woods Planning Application
Approvals and Current Applications Post October 2022



Cliffe and Cliffe Woods
Residents Development Group

68 DWELLINGS HAVE BEEN APPROVED SINCE October 2022:
MC/21/1694 - Approval with Conditions — Approval Date 30" January 2023 - - Land South
of View Road Cliffe Woods Rochester Kent - Construction of 68 residential dwellings
including affordable housing, associated vehicular parking, landscaping, open spaces,

drainage and earthworks and formation of a new access from View Road

MC/23/0531 - Application in progress — Submitted 2" March 2023 — Land South of
Buckland Road, Cliffe Woods, Rochester — Construction of 45 dwellings (25% of which will
be affordable), together with access, public open space and landscaping and associated

works.

45 DWELLINGS ARE AWAITING A PLANNING APPLICATION OUTCOME SINCE October 2022
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APPENDIX 4 - Drawing 0315 Rev 04 Parameter Height
plans - extracted from Design and Access Statement section
7.4:



7.0 MASTERPLAN FRAMEWORK

74 Density Parameters

This plan shows density bands for development across
the site. Lower density development will be provided as
a transition betwean the rural edge of the devalopment
and the medium-higher density development within

the development and focussed along Church Strest
respectively. This would be achieved, for axample, by
utilizing mare detached housing typologies in lower
density rones, and semi-detached / terraced housing
typologies in higher density bands. Density will also be
reflected in proposed building heights as shown on the
Haights Parameter Plan, with highar buildings (up to
75 storeys) focussed along Church Strest, and lower
buildings (=.4. - and/or 2-storey buildings) addressing the
rural edge.
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APPENDIX 5 - Summary Table Of Journeys To Health And
Amenities From Cliffe Village - By Private Car:
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Access to Health and Care services via Private Car Journeys from Cliffe Highparks GP Admin Base

Journey to: Time to Time to Time to Total distance

travel —7am | travel — Travel -

1pm 7pm

Cliffe Woods GP Surgery 4 minutes 4 minutes 4 minutes 1.76 miles
Higham GP surgery 14 minutes 12 minutes | 12 minutes | 4.15 miles
Wainscott GP Surgery 12 minutes 12 minutes | 10 minutes | 4.12 miles
Medway Maritime 26 minutes 28 minutes | 26 minutes | 7.93 miles
Hospital
Darent Valley Hospital 35 minutes 30 minutes | 28 minutes | 14.8 miles
Rochester Orthodontic 14 minutes 16 minutes | 16 minutes | 4.40 miles
Centre
Novel Dental Group 18 minutes 22 minutes | 22 minutes | 8.86 miles

e See visuals on following pages. These journeys are largely via B roads,
country lanes and residential streets due to no other alternative route.

General car journeys by distance:

Journey to: Average journey Total distance
time:

Temple Mill Children’s Centre | 11 minutes 5.3 miles

(Frindsbury Extra)

Riverside Childrens Centre 18 minutes 11.2 miles

(Gravesend)

Kent and Medway NHS & 23 minutes 8.5 miles

Social Partnership Trust —

Mental Health support

(Gillingham)

Children & Adolescent Mental | 26 minutes 7.93 miles

Health Service — Medway

Maritime Hospital

Children & Adolescent Metnal | 26 minutes 19.9 miles

Health Service — (Priory Court,

Dartford)

Age UK Medway Dementia 23 minutes 12 miles

Day Centre Services (Chatham)

11



Cliffe and Cliffe Woods
Residents Development Group

Destination Time taken 7am Time taken 1pm Time taken 7pm | Total distance

Cliffe Woods Highparks
Medical Practice 4 minutes 4 minutes 4 minutes 1.76 miles

Meon — Fri 8am — 6.30pm

1.76 mi -

Primary School

Cliffe'woods
Recreation Park

liffe Woods Highparks
Medical Practice

lighoasy . ] : Cliffe Wood

Admin Base

& Denture Care Dental Lab
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Destination Time taken 7am Time taken 1pm Time taken 7pm | Total distance

Higham Highparks Medical
Practice

Mon - Fri 14 minutes 12 minutes 12 minutes 4.15miles
8.15-1pm
2.30pm —6.30pm

Cooling Street

g & 9

Cliffe Highparks
Admin Base

=B Q3

Cliffe Woeds
t
west St;eet'

Church Street

Higham Highparks Gads Hil
Medical Centre
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Time taken 7pm | Total distance

Time taken 7am Time taken 1pm

Destination

Wainscott Highparks
Medical Practice
Pom;Kues; Wad. bx 12 minutes 12 minutes
8.15-1pm
2.30pm — 6pm
Thur 8.15 - 1pm

10 minutes 4.12 miles

412 mi ~

Cooling

Cooling Street ¥i§.Wainscbtt >

Cliffe Highparks B
:\dmi:-.gagz.; Wainscott Mighparks

Medical Practice. 0. |

82000

Station-Rd s
Cliffe Weods

Townh-p.,
a

o
@
-~
S
2
S
&
3
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Destination

Time taken 7am

Time taken 1pm

Time taken 7pm

Total distance

Medway Maritime Hospital
24 hours

26 minutes

28 minutes

26 minutes

7.93 miles

Cliffe Highparks
Admin Base

15

Medway Maritime
Haspita)
¢
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Group

Destination Time taken 7am Time taken 1pm Time taken 7pm | Total distance

Darent Valley Hospital

35 minutes 30 minutes 28 minutes 14.8 miles
24 hours

Admin B

14.8mi -

-
4

East Tilbury

Cliffe cyie
! Highparks
Admin
Hub
Cliffe Woods
Sutten at Hone ;"‘ The Historic
Shorne ‘

“Greenhithe"
. Darent
5\ Valley
Hospital

»

Gravesend: ..

Longfield

New Ash

Meopham
Green
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Destination Time taken 7am Time taken 1pm Time taken 7pm | Total distance

Rochester Orthodontic
Centre, Strood

Mon, Tues, Wed, Fri 14 minutes 16 minutes 16 minutes 4.40 miles
8 —6pm
Thur 8 - 7pm

¢ A40mi -
Lowér.Upnor
Cooling !

Cooling Street ; achester Orthodor:
¢ Center, Strood

Cliffe Highparks
Admin Base
liffe :
Cliffe Weods

West Street .
§

1
3
w

.

E) 5 mi
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Destination Time taken 7am Time taken 1pm Time taken 7pm | Total distance

Novel Dental Group
Dentist, Gravesend
Mon — Fri

9—6pm

18 minutes 22 minutes 22 minutes 8.86 miles

PARK SN
= pRor Caé;-t._lg,yH e
Lower Upnor -

“Wainscott

e
—

¥ Gads Hill Farm~ . M2,
& Higham
Cliffe-Woods
Cooling Street

SHORNE

House Wedding Vehue Shorne

Clifie Highparks Church Street

Admin Base Novel Dental
' Group Gravesend
Cliffe -

CHALK
- I

Google 100% (51°25'01"N 0°27'51"E) 9 mi
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Destination Time taken 7am Time taken 1pm Time taken 7pm | Total distance

Shaws Residential Care

16 minutes 16 minutes 14 minutes 4.42 miles
Home, Strood

Cooling

Cooling Street

Cliffe Highparks
Cliffe Admin Base

SR Cliffe Woods

West Street . i Shaw's Wood
Residegtial Care Home"
2 .

5
<
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Destination Time taken 1pm Time taken 7pm | Total distance

Hevercourt Care Home,

26 minutes 20 minutes 18 minutes 9.45 miles
Gravesend

~ -
-

Lower Upnor.

Chattenden & :
Wainscott 9.45mi -~

. National Trust - Cobham g

Wood and Mautsoleum Angela's S
L0 RN, School - Colj
Gads Hill Farm—SQorne Woods

Couigtry Park RIS

Higham X
4 Camer Park Cou

CliffeWoods
wouling Street

v Shorne

Cliffe Highparks o

Admin Base e S Jeskyns Community 4
urc treet‘ WobdiEad

Cliffe

RIVERVIEW
"+ PARK

SINGLEWELL

Specialist Training... Hevercourt .
g CHALK Care Home,
o b | Gravesend

tand Metropolitan Police

Cliffe Pgols

Google
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APPENDIX 6 - Summary Table Of Journeys To Health And
Amenities From Cliffe Village - By Bus
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Access to Health and Care services via BUS Journeys from Cliffe Highparks GP Admin Base

Summary Table:

Destination Total time walking Time Travelling on | Total Time taken
(average — able bus (average)
bodied)
Cliffe Woods GP Surgery | 4 minutes 13 minutes 17 minutes
Higham GP surgery 9 minutes 58 minutes 67 minutes
Wainscott GP Surgery 13 minutes 30 minutes 43 minutes
Medway Maritime 2 minutes 51 minutes 53 minutes
Hospital
Darent Valley Hospital 4 minutes 84 minutes 88 minutes
Rochester Orthodontic | 16 minutes 29 minutes 45 minutes
Centre
Novel Dental Group 3 minutes 90 minutes 93 minutes

22
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Destination Bus Route Total Time Time Time Total First bus | Last bus

Service time taken taken taken distance | of day of day
walking | 7am 1pm 7pm possible | possible

Cliffe Woods | 133 133 bus to 4 mins 07.17 13.31 19.11 252 07.18 18.11

Highparks then walk 4 13 13 13 miles

Medical minutes To minutes minutes | minutes

Practice final

8am — destination

6.30pm

Cliffe Woods | 417 147busto | 4min | 07.25 13.45 No 252 07.25 13.45

Highparks then walk 4 13 6 Service miles

Medical minutes To minutes minutes

Practice final

8am — destination

6.30pm

Public Bus Journey 133 or 417 Cliffe Highparks
Admin Base to Cliffe woods Medica ]
using Google Earth. Total Journe

Cliffe,Highparks
Admin Base Cliffe Wood
Highparks

: ‘x //\__ Medical Practice
[ Station-Rd z

X Cliffe Woods

Q
g
P2
&
=
-~
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Destination | Bus Route Total Time Time Time Total First Last bus
Service time taken taken taken distance | bus of of day
walking 7am 1pm 7pm day possible
possible
Higham 133 133 bus to 9 06.44 13.31 18.11 9.33 07.18 16.56
Highparks, and Railway minutes lhourl | 54 50 miles
Medical 190 Station, walk minute minutes | minutes
Practice 1 minute
Mon - Fri then 9
8.15—-1pm minute wait,
2.30pm — 190 bus to
6.30pm Pear Tree
Lane, walk 8
minutes

Public Bus Journey 133 and 190 from Cliffe Highparks
Admin Base to Higham Highparks Medical Practice
using Google Earth. Total Journey: 9.33 Miles

Cooling Street

. Gliffe Highparks ‘Wainscott .4
‘fe Admin Base 3 L

st Street Cliffe Woods

\.

Diggerland Kents &

Church Street

v
Highparks
Medical Practice, Highamy*

A\ e
Higham
QV
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Destination Bus Route Total Time Time Time Total First bus | Last bus

Service time taken taken taken distance | of day of day
walking | 7am 1pm 7pm possible | possible

Wainscott 133 133 husto | 13 07.17 13.31 19.11 4.61 7.18 Mon,

Highparks Lower minutes | 31 28 28 miles Tues,

Medical Rochester minutes | minutes minutes Wed,

Practice road then Fri

Mon, Tues, walk 13 16.56

Wed, Fri minutes

8.15-1pm Thur

2.30pm — 11:29

bpm

Thur 8.15 -

1pm

Public Bus Journey 133 from Cliffe Highparks
Admin Base to Wainscott Highparks Medical Practice
2  using Google Earth. Total Journey: 4.61 Miles

i Highparks
Cooling Street Megical Practice

: Cliffe Highparks
Admin Base -
E ol g od Cliffe Woaods

7 T —Town-Ry.

est St_reet
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Destination | Bus Route Total Time Time Time Total First bus | Last bus
Service time taken taken taken distance | of day of day
walking | 7am 1pm 7pm possible | possible
Medway 133 133 hus to 2 06.45 1331 19.11 9.16 6.46 19.11
Maritime and Wate_rfront, minutes | 53 54 16 miles
Hospital 176 walk 1 minutes | minutes | minutes
minute and
wait for 10
minutes. 176
bus to
Medway
Maritime
Hospital then
1 minute
walk

Cliffe Highparks
Admin Base

Medway Maritime
Hospital
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Residents Development Group

Destination

Bus
Service

Route

Total
time
walking

Time
taken
Jam

Time
taken
1pm

Time
taken
7pm

Total
distance

First bus
of day
possible

Last bus
of day
possible

Darent
Valley
Hospital|

133,
700
and

428

133 hus to
Railway
Station, walk
1 minute and
wait 4
minutes, 700
bus to
Bluewater, 2
Minute walk
and wait 5
Minutes, 428
to Darent
Valley
Hospital then
walk 1
minute.

A
minutes

07.18

1 hour
28
minutes

13.31

1 hour
15
minutes

19.11

1 hour
30
minutes

18.4
miles

06.46

19.11
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Cliffe and Cliffe Woods
Residents Development Group

Dentist 133 133 bus to 16 07.18 13.31 19.11 476 07.18 Mon,
Strood Hawkenbury | minutes | 31 28 29 miles Tues,
Rochester Rise then minutes | minutes minutes Wed,
Orthodontic walk 16 Fri
Centre minutes 16.56
Mon, Tues, Thurs
Wed, Fri 18.11
8—-6pm

Thur

8—7pm

Public Bus Journey 133 from Cliffe Highparks
Admin Base to Rochester Orthodontic Centre r ;
using Google Earth. Total Journey: 4.76 Miles 476 mi ~

-y

[ = = 4 v P
' Rochester Orthod
: - Centre

Wainscott -

Cooling Street

 Cliffe Highparks /‘Cl'i"ffe Woods

Ad mi_n’B_/ase/

ffe
West St;eét

Google
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. Cliffe and Cliffe Woods
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Destination | Bus Route Total Time Time Time Total First bus | Last bus
Service time taken taken taken distance | of day of day
walking | 7am ipm 7pm possible | possible
Novel 233 133 bus to 3 07.18 13:31 18.11.1 | 154 07.18 16.15
Dental 190 Star Hill, minutes | 1 hour 1 hour hour 15 | miles
Group and walk 1 51 24 minutes
Dentist 480 minute, wait minutes | minutes
Gravesend for 5 mins,
Mon — Fri 190 bus to
9—-6pm Church
walk, walk 1
minute, wait
11 minutes,
480 bus
Riverview
Park, walk 1
minute

p Graves
tal Journey: 15.4 Miles

Cliffe’'Highparks
Agmin Base

e

Novel Dental Group'
Dentist Gravesend
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Cliffe and Cliffe Woods
Residents Development Group

Destination Bus Route Total Time Time Time Total First bus | Last bus

Service time taken taken taken distance | of day of day
walking | 7am 1pm 7pm possible | possible

Care home 133 133 bus 7 07.18 13.31 19.11 4.89 07.18 19.11

Strood and walk 7 | minutes | 24 22 22 miles

Shaws minutes minutes | minutes minutes

Residential

Care Home

Public Bus Journey 133 from Cliffe Highparks
Admin Base to Shaws Residential Care Home | )
using Google Earth. Total Journey: 4.89 Miles 4.89 mi -

ling

Wainscott <
< 3 ?996.’

Cooling Street

] = @ 1
" Gliffe Highparks ) o
Admin Base sz 1 Shaw’s Residential
RRdY R Cliffe Wood,g__“x St N
b3
2,
%)

est Street

'
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Group

Destination | Bus Route Total Time Time Time Total First bus | Last bus
Service time taken taken taken distance | of day of day
walking | 7am 1pm 7pm possible | possible
Hevercourt | 133 133 pusto | 33 07.23 | 1331 18.11 17.4 07.23 18.11
Care Home and Star Hill, minutes | 1 hour 1 hour53 | 1 hour miles
Gravesend 190 walk 1 44 52
minute minutes minutes
then wait (417, (133,
5 minutes, 483 and 190 and.
190 bus to 21 min 23 min
Church walk) walk)
Walk and
walk 32
minutes

Public Bus Journey 133 and 190 from Cliffe Hi
Admin Base to Hevercourt Care Home Gr
using Google Earth. Total Journey: 17.4 \

/J\L

Cliffe Highparks
Admin.Hub

Hevercourt Care Home
Gravesend

Google (¢ 9"E) 13 mi
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APPENDIX 7 - Access to Amenities and Community
Facilities

32



Cliffe

Cliffe and Cliffe Woods

L .
~ =/ Residents Development Group

Group

Amenites included:

e Railway Statitions

e Primary and Secondary schools

e Post Office

e Sports Centres

e Alternative and local GP surgeries
e Dentists

e Supermarkets

e Petrol stations

Road Routes From Cliffe to Higham Railway Station

Sharnal Street

North St

LOWER HIGHAM
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N Cliffe and Cliffe Woods
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Group

Road Routes From Cliffe to Gravesend / Ebbsfleet / Sole Street Railway Stations

Single lane/Narrow
Country road

Church S}

LOWER HIGHAM
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Primary Schools (not Private / Specialist School)

H _g nam

~ Denotes boundary Location of noted
N ~ ofa7.5mile radius amenity/service

Secondary School/Academy (not Grammar, College, Sixth Form College or Private School)

East Tilbury,

~ Denotes boundary . Location of noted
of a 7.5mile radius amenity/service
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mrm Cliffe and Cliffe Woods

~ =/ Residents Development Group

Doctors Surgeries (realistically accepting Cliffe patients)

Cliffe

Hartlip
tg ? Denotes boundary Location of noted
of a 7.5mile radius amenity/service
N J ty/
Hospitals

\ Jj Denotes boundary Location of noted
*\,’{aﬂo&y" of a 7.5mile radius amenity/service

36



Cliffe and Cliffe Woods
Residents Development Group

Dental Surgeries

Cliffe.

t ~ Denotes boundary . Location of noted
) ~ ofa7.5mile radius amenity/service

Supermarket
-
v

sravesend

~ Denotes boundary Location of noted
) & A‘I,‘,-""" of a 7.5mile radius amenity/service
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Railway Stations

}.
‘Ilrg

* am{)
b L%

| - Denotes boundary Location of noted
fQ‘ ep")/ of a 7.5mile radius . amenity/service
) -

Leisure Center|

Cliffe

v;r ~ Denotes boundary Location of noted
ig% ~ of a7.5mile radius amenity/service

Mg
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mmm Cliffe and Cliffe Woods
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Group

Post Office
E@Eﬁj’l{ﬂ[@«
Cliffe

Denotes boundary . Location of noted
of a 7.5mile radius amenity/service

Petrol Stations

Denotes boundary Location of noted
of a 10-mile radius amenity/service
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APPENDIX 8 - Routes to Cliffe Woods via Cliffe
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B2000 Vehicles and Bicycles — note not suitable for pedestrians - Blue
Well Penn — on foot, some areas not suitable for less able and bicycles - Orange

Neither route suitable for push chairs and wheelchairs.

Route via Well Penn

Route via B2000
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APPENDIX 9 - Design and Access Statement Movement
Parameters (Section 7.3)
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70 MASTERPLAN FRAMEWORK

7.3 Movement Parameters

This plan shows key fixes for access and movement,
existing Public Rights of Way, which will be retained, and
intarnal pedestrian linkages. Planning Application Boundary
Detailed proposals for the design of new access junctions Development Area
are also submitted as part of the application. These are
reproduced as an appendix ta this DAS. The parameter
plan shows key fixes for access and movement, including
wvehicular access to new housing east and west of Church
street via new staggered T-junctions. The junctions

have been configured with minimal turning radii in order
to facilitate access by service vehicles and emergency
servicas, while avoiding a 'suburban’ sppearance.
Secondary vehicular access will be provided from Cocling
Road. Improvements to the junction of Cooling Road with
Church Strest are also provided for in the detailed plans
submitted with the application

Existing Routes
Principal Access
Secondary Access

Shared pedestrian and cycleway

Pedestrian Access

Existing retained Public Rights of Way
(PRaWs)

lllustrative Internal Urban Structure

FLULLLLITS

Open space provision on the westem side of the Church
Street has been configured to retain an existing public
right of way which traverses the space diagonally from
existing housing to the south and south-west. This open
space would provide an opportunity to relocats the
existing bus stop from its present location further south
and to provide a new bus shelter

Vehicular access to the retained bowling green will be
retained as existing however the proposals make provision
for increasad parking to serve the club. Vehicular access

to re-provided sports facilities will be taken from Buttway
Lane. The sparts facilities will also have their own parking
area. Access from Buttway Lane will include a new
passing bay

The plan also shows new pedestrian-cnly paths, including
links from the proposed western area of development
narth connecting to the existing PRoW netwark, with

an onward connection to the new sports facilities and
Buttway Lane, and south to Higham Road. There will also
be paths for walkers within the area of Semi-Natural Open
Space shown on the Open Space Parameter Plan, however
these will be informal in character (2.5. mown meadaw)
and laid out at detailed design stages. THe western

area of development will provide links from within the
development connecting to the existing PRoOW paths that
connect north-wards towards Swingate and eastwards

to the existing by-way with anward connactions to both
Swingate and Clitfe Woods.

38 22 Cliffe | Design B Access Statement | Decamber 2021
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APPENDIX 10 - Email correspondence requesting ‘Primary
Access’ points as unreserved matters for the outline
planning application
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Cliffe and Cliffe Woods
Residents Development Group

Attached drawings issued by Andrew Mills — 4no.

Note that NO primary access point — for vehicles, pedestrians, cycles or similar have been
identified to access the relocated APCM Sports Ground.

From: Andrew Mills <andrew.mills@bartonwillmore.co.uk>

Sent: Tuesday, April 11, 2023 4:18:22 PM

To: Huw Edwards <huw.edwards@bartonwillmore.co.uk>; Skinner, Helen
<HELEN.SKINNER@planninginspectorate.gov.uk>

Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com
<mycliffevillage@gmail.com>; Legg, John <John.Legg@planninginspectorate.gov.uk>;
clerk@cliffeandcliffewoods-pc.gov.uk <clerk@cliffeandcliffewoods-pc.gov.uk>;
Paul.Wilmshurst@NewSquareChambers.co.uk
<Paul.Wilmshurst@NewSquareChambers.co.uk>;
cameron.grant@newsquarechambers.co.uk <cameron.grant@newsquarechambers.co.uk>
Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673

Dear Helen

My sincerest apologies but there is an additional drawing showing “means of access”
submitted for approval which | missed off my list below. Drawing below:

e |TB 11092-GA-016A - Proposed Site Access Arrangement Cooling Rd
| attach the above drawing.

For completeness the list of all drawings submitted showing “means of access” that are
presently for determination are set out below:

ITB11092-GA-012E - Proposed sports pitch access — Buttway Lane
ITB11092-GA-010F - Proposed Site Access arrangement Church Street
ITB11092-GA-011J - Proposed Site Access Arrangement Church Street
ITB 11092-GA-016A - Proposed Site Access Arrangement Cooling Rd

Kind regards
Andrew

Andrew Mills o
Planning Associate Director LL:JJIEI

From: Huw Edwards <huw.edwards@bartonwillmore.co.uk>

Sent: 11 April 2023 15:12

To: Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com; Legg, John
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Cliffe and Cliffe Woods
Residents Development Group

<John.Legg@planninginspectorate.gov.uk>; clerk@cliffeandcliffewoods-pc.gov.uk;

Paul.Wilmshurst@NewSquareChambers.co.uk;
cameron.grant@newsquarechambers.co.uk; Andrew Mills
<andrew.mills@bartonwillmore.co.uk>

Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673

Good afternoon.

Further to Andrew’s earlier email below, | have attached copies of these plans for
convenience purposes.

These are the only “access plans” that are presently for determination as part of the Outline
Application/Appeal.

All other “highway/transport” plans (inc ped/cycle) are indicative only at this stage — with
such matters being the subject of detailed design stage via the Reserved Matter(s)
Application(s).

| trust this is helpful.

Huw Edwards -
Planning Director @ IEI

Direct: 01322 374663

Mobile: 07973512820

no
bartonwillmore.co.uk W| v Sta
26 Kings Hill Avenue, Kin, West Malli, Ke ,ME19 4
gs Hill ng nt AE

From: Andrew Mills <andrew.mills@bartonwillmore.co.uk>

Sent: Tuesday, April 11, 2023 10:18 AM

To: Huw Edwards <huw.edwards@bartonwillmore.co.uk>; Skinner, Helen
<HELEN.SKINNER@planninginspectorate.gov.uk>

Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals
<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com; Legg, John
<John.Legg@planninginspectorate.gov.uk>; clerk@cliffeandcliffewoods-pc.gov.uk;
Paul.Wilmshurst@NewSquareChambers.co.uk; cameron.grant@newsquarechambers.co.uk
Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673

Dear Helen

Further to Huw’s email below | can confirm that the following drawings show the “means of
access” for approval as set out in the submitted Outline Planning Application and referred to
in the LPA Committee Report:

e |TB11092-GA-012E - Proposed sports pitch access — Buttway Lane
e |TB11092-GA-010F - Proposed Site Access arrangement Church Street
e |TB11092-GA-011J - Proposed Site Access Arrangement Church Street.

Kind regards
Andrew
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Cliffe and Cliffe Woods
Residents Development Group

Andrew Mills -
Planning Associate Director LL'JJIEI

Direct: 01322 374670

Mobile: 07964 912 445 BARTON Cow
bartonwillmore.co.uk WILLMORE @ Sta

26 Kings Hill Avenue, Kin, West Malli, Ke ,ME19 4
gs Hill ng nt AE

From: Huw Edwards <huw.edwards@bartonwillmore.co.uk>

Sent: 11 April 2023 09:17

To: Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>
Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; mycliffevillage@gmail.com; Legg, John

<John.Legg@planninginspectorate.gov.uk>; clerk@cliffeandcliffewoods-pc.gov.uk;

Paul.Wilmshurst@NewSquareChambers.co.uk;

cameron.grant@newsquarechambers.co.uk; Andrew Mills
<andrew.mills@bartonwillmore.co.uk>
Subject: FW: URGENT - APPEALS REF: APP/A2280/W/22/3313673

Good morning Helen.

Unfortunately Hardeep was away last week, so we have only just been made aware of your
email below — which is the first we were aware of such an enquiry.
My colleague Andrew Mills is now assisting me with this Appeal (not Hardeep).

| can advise that the “means of access” (for approval presently) were set out in the
submitted Outline Application and also referred to in the LPA Committee Report.

However, and to hopefully assist all parties, Andrew will shortly be circulating a list of these
plans/drawings.
The LPA will also be able to provide such a list/schedule.

Many thanks.

Huw Edwards .
Planning Director @J Iﬂ

Direct: 01322 374663

Mobile: 07973512820

now
bartonwillmore.co.uk W| Sta
26 Kings Hill Avenue, Kin, West Malli, Ke ,ME19 4
gs Hill ng nt AE

@

From: Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>
Sent: 06 April 2023 11:24

To: Cliffe Village <mycliffevillage@gmail.com>; Legg, John
<John.Legg@planninginspectorate.gov.uk>; Hardeep Hunjan
<Hardeep.Hunjan@bartonwillmore.co.uk>
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Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>;
Paul Wilmshurst <Paul. Wilmshurst@NewSquareChambers.co.uk>; Cameron Grant
<cameron.grant@newsquarechambers.co.uk>

Subject: RE: URGENT - APPEALS REF: APP/A2280/W/22/3313673

Dear Tim,

Thank you for your email. Unfortunately, we're unable to grant an open-ended extension for
the submission of proofs of evidence. (Please note that evidence can be received
electronically with hard copies to follow).

Hardeep — please could you provide the Rule 6 party with the information they have
requested as a matter of urgency.

Kind regards

Helen

Helen Skinner | Inquiries & Major Casework Team Leader

The Planning Inspectorate

Major Casework, Third Floor, Temple Quay House, 2 The Square, Temple Quay, Bristol,
BS1 6PN

helen.skinner@planninginspectorate.gov.uk | 0303 444 5531
https://www.gov.uk/government/organisations/planning-inspectorate | @PINSgov

From: Cliffe Village <mycliffevillage@gmail.com>
Sent: 06 April 2023 11:11
To: Legg, John <John.Legg@planninginspectorate.gov.uk>

Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals
<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>;
Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>; Paul Wilmshurst
<Paul.Wilmshurst@NewSquareChambers.co.uk>; Cameron Grant
<cameron.grant@newsquarechambers.co.uk>

Subject: URGENT - APPEALS REF: APP/A2280/W/22/3313673

Dear John

We write to you to raise significant and urgent concerns relating to response times to Rule 6
queries by the appellant.

On 23rd March we requested clarification of ‘what access is to be determined at this outline
planning stage’. We would expect the appellant to be able to answer a question such as this
swiftly as site access is a matter for determination. We have no choice but to ask this
question as the appellant fails to show on any drawings the Primary vehicular, pedestrian or
cycle access route to the replacement APCM. We believe that it is not possible to determine
this application without details of each primary access route to the relocated APCM.
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siidatdi Cliffe and Cliffe Woods
=/ Residents Development Group

It is impossible for us to produce our POE without the answer to this critical question. We are
also a community group and have to produce all responses outside of our work
commitments. The lack of responses are places us in an impossible situation. We also have
a number of bank holidays and postage timelines to consider.

As this fundamental question remains unanswered we respectfully request an extension of
time commencing from the date that the appellant responds to enable our group an
adequate period of time to complete the POE.

Can you please advise as a matter of urgency.

Kind Regards

Tim

From: Legg, John <John.Legg@planninginspectorate.gov.uk>
Sent: Tuesday, March 28, 2023 9:47:08 AM
To: Cliffe Village <mycliffevillage@gmail.com>

Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>;
Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>
Subject: RE: APPEALS REF: APP/A2280/W/22/3313673

Good morning,

| have passed onto the Inspector.

| will issue a response as soon as | have heard from them.
Kind regards

John

John Legg | Inquiries & Major Casework Team

The Planning Inspectorate

Major Casework, 3™ Floor, Temple Quay House, 2 The Square, Temple Quay, Bristol, BS1
6PN

john.legg@planninginspectorate.gov.uk | Direct Dial Telephone — 0303 444 5244
https://www.gov.uk/government/organisations/planning-inspectorate | @PINSgov

From: Cliffe Village <mycliffevillage@gmail.com>

Sent: 28 March 2023 08:14

To: Legg, John <John.Legg@planninginspectorate.gov.uk>

Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>;
Skinner, Helen <HELEN.SKINNER@planninginspectorate.gov.uk>
Subject: Re: APPEALS REF: APP/A2280/W/22/3313673
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Dear John
Can you please advise with regards to our query below.
Best Wishes

Tim

From: Cliffe Village <mycliffevillage@gmail.com>
Sent: Thursday, March 23, 2023 2:00 pm
To: Legg, John <John.Legg@planninginspectorate.gov.uk>

Cc: harris, dave <dave.harris@medway.gov.uk>; planningappeals

<planningappeals@medway.gov.uk>; Chris Fribbins <clerk@cliffeandcliffewoods-pc.gov.uk>
Subject: APPEALS REF: APP/A2280/W/22/3313673

Dear John
APPEALS REF: APP/A2280/W/22/3313673

| hope that you are well.
| wish to raise a significant issue we have identified that is contingent on the assessment of
this application.

The application title states:

Planning application MC/22/0254 (Outline application with all matters reserved except for
(access) for a residential development of up to 250 dwellings and a mixed-use community
hub together with associated infrastructure including public open space and community
facilities comprising a replacement sports ground and pavilion, with accesses from Church
Street, Cooling Road and Buttway Lane)

As site access is a matter for determination within this application, and if the proposed
APCM site cannot be accessed appropriately, then the outline proposal for the whole
scheme is not sustainable - as the whole project hinges on the relocation of this community
asset.

The documentation submitted by the appellant includes the Transport Assessment, drawing
ITB11092 figure 1 attempts to demonstrate how residents are likely to use the public rights
of way to access the new sports facilities instead of Buttway Lane. If these access points
are to be relied upon, then we believe that further information would be required to enable a
design decision based on suitability as the current footpaths do not even provide cycle or
disabled access as a minimum.

If the Buttway is the only access point to be considered at outline application stage, then we
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feel that this must be made clear by the appellant, as the current application suggests vague
references to other possible routes without clearly stating them as access points, and thus
be able to be assessed within the scope of the application.

Can you please ask the appellant to confirm, what ‘access’ is to be determined for this
outline planning application stage with regards to access to the new APCM site.

Once the access has been clearly defined, we request that for clarity all other references to
access routes not to be considered that are contained with the appellants documentation to
be removed.

Please advise of next steps.
Best Wishes
Tim Smith

Chair
Cliffe and Cliffe Woods Residents Development Group
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_ Kent Protecting and serving the people of Kent
Police

Direct Line: 01622 653209

Physical & Cultural Regeneration, E-mail: pandcr@kent.police.uk
Regeneration, Culture, Date: 7 March 2022
Environment & Transformation Ref: MC/22/0254/EH/MW-450
Gun Wharf

Dock Road

Chatham

Kent ME4 4TR

Planning Service

Dear Planning Officer,

Thank you for the opportunity to comment regarding:

Location: Land To The East And West Of Church Street Cliffe Rochester

Proposal: Outline application with all matters reserved except for (access) for a
residential development of up to 250 dwellings and a mixed-use community
hub together with assodated infrastructure including public open space and
community facilities comprising a replacement sports ground and pavilion,
with accesses from Church Street, Cooling Road and Buttway Lane

We have reviewed this application in regard to Crime Prevention Through Environmental Design
(CPTED) and in accordance with the National Planning Policy Framework (NPPF).

Applicants/agents should consult us as Designing out Crime Officers (DOCO’s) to address CPTED
and incorporate Secured By Design (SBD) as appropriate. We use details of the site, relevant crime
levels/type and intelligence information to help design out the opportunity for Crime, Fear of
Crime, Anti-Social Behavior (ASB), Nuisance and Conflict.

There is a carbon cost for crime and new developments give an opportunity to address it. Using
CPTED along with attaining an SBD award using SBD guidance, policies and academic research
would be evidence of the applicants’ efforts to design out the opportunity for crime.

We request a condition for this site to follow SBD Homes 2019 and SBD Commercial 2015
guidance to address designing out crime to show a clear audit trail for Designing Out Crime, Crime
Prevention and Community Safety and to meet our Local Authority statutory duties under Section
17 of the Crime and Disorder Act 1998.

1. Perimeter, boundary and divisional treatments must be 1.8m high. Any alleyways must
have secure side gates, which are lockable from both sides, located flush to the front
building line to optimise surveillance.

2. Parking - To help address vehicle crime, security should be provided for Motorbikes,
Mopeds, Electric bikes and similar. SBD or sold secure ground or wall anchors can help
provide this. To minimise the opportunity for crime, vehicle should be parked in areas with
natural surveillance, where they can be seen from an “active” window i.e. lounge or
kitchen. We recommend visitor/ customer/ staff bays be marked to prevent nuisance
parking, misuse and conflict.

3. Lighting. Please note, whilst we are not qualified lighting engineers, any lighting plan
should be approved by a professional lighting engineer (e.g. a Member of the ILP),

Kent Police Headquarters, Sutton Road, Maidstone, Kent, ME15 9BZ This is available in
Telephone: 101 Website: www.kent. police.uk large print on request
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particularly where a lighting condition is imposed, to help avoid conflict and light pollution.
Bollard lighting should be avoided, SBD Homes 2019 states:

"18.3 Bollard lighting is purely for wayfinding and can be easily obscured. It does not
project suffident light at the right height making it difficult to recognise facial features and
as a result causes an increase in the fear of crime. It should be avoided.”

Lighting of all roads including main, side roads, cul de sacs and car parking areas should be
to BS5489-1:2020 in accordance with SBD and the British Parking Association (BPA) Park
Mark Safer Parking Scheme specifications and standards.

4. All external doorsets (a doorset is the door, fabrication, hinges, frame, installation and
locks) including internal flat entrance and individual bedroom doors to meet PAS 24: 2016
UKAS certified standard, STS 201 or LPS 2081 Security Rating B+. Please Note, PAS 24:
2012 tested for ADQ (Building Regs) has been superseded and is not suitable for this
development.

5. For the main communal doors audio/visual door entry systems are required. We strongly
advise against trade buttons and timed-release mechanisms, as they permit unlawful
access and have previously resulted in issues with Crime and ASB.

6. We recommend “"A GUIDE FOR SELECTING FLAT ENTRANCE DOORSETS 2019” for
buildings featuring multiple units, any covered access must deflect loitering that can stop
residents and their visitors from using it without fearing crime. Entrance doors must be lit
and designed to provide no hiding place

7. Windows on the ground floor or potentially vulnerable e.g. from flat roofs or balconies to
meet PAS 24: 2016 UKAS certified standard, STS 204 Issue 6:2016, LPS 1175 Issue 8:2018
Security Rating 1/A1, STS 202 Issue 7:2016 Burglary Rating 1 or LPS 2081 Issue 1.1:2016
Security Rating A. Glazing to be laminated. Toughened glass alone is not suitable for
security purposes.

8. For cycle storage, we advise on the use of ground/ wall SBD or sold secure anchors within
a lockable shed or storage area. Bin storage must also be secure with access control.
Please note commercial and residential bin and cycle stores must be segregated to prevent
conflict.

9. CCTV is advised for all communal entry points (both commercial and residential buildings)
and the mail delivery area to monitor who enters/ exits the buildings.

10. For the commercial buildings we also recommend alarms be installed, preferably with an
autodial function, as an additional layer of security.

11. Mail delivery to meet SBD TS009 are strongly recommended for buildings with multiple
occupants along with a freestanding post box of SBD/Sold Secure approved Gold standard.
If mail is to be delivered within the lobby, there must be an access-controlled door leading
from the lobby to the apartments/ stairs on the ground floor to prevent access to all areas.
This standard would also be suitable for the commercial buildings, if there will be no
dedicated personnel responsible for accepting mail. G

12. Play areas must have a self-closing gate to keep animals out and ensure young children
cannot leave the area unsupervised. Play equipment must be vandal resistant (and if made
of wood, fire resistant) and not provide areas of concealment or an informal storage area
for offenders or materials of crime. The examples of equipment used withing the plans are
recommended, as long as the mound does not prevent children being overseen. We
recommend the sales team advice potential buyers of the plots close to the play area of it's
location, which would otherwise be missed from the plan. By informing them at this stage,
this reduces the possibility of future conflict and/or noise complaints.

13. We recommend the leisure facility and accompanying buildings have access control. We
would recommend an access controlled gate to prevent access out of hours. We would also
recommend that the internal building had access control via a fob/ card to differentiate
between public and staff areas.

i poll KGRSO

If approved, site security is required for the construction phase. There is a duty for the principle
contractor “to take reasonable steps to prevent access by unauthorised persons to the
construction site” under the Construction (Design and Management) Regulations 2007. The site

Hispodnatr.a,
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security should incorporate plant, machinery, supplies, tools and other vehicles and be site specific
to geography and site requirements.

We welcome a discussion with the applicant/agent about site specific designing out crime.
If the points above are not addressed, they can affect the development and local policing.

This information is provided by Kent Police DOCO’s and refers to situational crime prevention. This
advice focuses on CPTED and Community Safety with regard to this specific planning application.

Yours sincerely,

Doceo.
Designing Out Crime Officer

Public Protection and Partnerships Command
PVP Central Co-ordination Department
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APPENDIX 12 - The HIA was not updated following the
submission by the appellant of a number of associated
reports (and documents including)
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Late March 2022 - FRA and DS

Late March 2022 — Agricultural Land Classification

Late March 2022 — Air Quality Appendices

Late March 2022 — Noise Appendices

Late March 2022 — Transport Assessment

12/04/2022 — Natural England, statutory

12/04/2022 — Highways England, statutory

04/05/2022 — KCC Ecology, statutory

15/06/2022 — Sports England, statutory

22/06/2022 — Environmental Statement Volume 2 — additional technical appendices
22/06/2022 — Environmental Statement Volume 3 — Additional, plan
22/06/2022 — Environmental Statement Volume 4 — Non-Technical Summary
22/06/2022 — Environmental Statement Volume 1

22/06/2022 — Parameter plans — heights

28/06/2022 — Highways England, statutory

25/07/2022 - Cliffe Modelling Report

25/07/2022 — Aimsum Modelling Review

05/08/2022 — Highways England, statutory

16/08/2022 — Regulation 25 and consultants report

31/08/2022 — Road Safety Audit stage 1 — Church Street Western Access
31/08/2022 — Road Safety Audit Stage 1 — Church Street Eastern Access
31/08/2022 — Road Safety Audit Stage 1 — Buttway Lane

31/08/2022 — Proposed Site Access arrangement Church Street western parcel
31/08/2022 — Proposed sports pitch access Buttway Lane

31/08/2022 — Proposed Site Access arrangement Church Street Eastern Parcel
13/09/2022 — Technical Note: Subnetwork 9 calibration and validation
13/09/2022 — lllustrative Masterplan — corrected.

13/09/2022 — Highways England, statutory

13/09/2022 — KCC Biodiversity, statutory

13/09/2022 — RSPB, statutory
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Traffic Congestion in Cliffe (Church Street, from Higham Road
Roundabout, to outside St Helen’s School)

Parked cars on road creating
constant ‘blocked lane’

Traffic leaving village
blocking roundabout waiting

for oncoming traffic to pass

Above pictures taken on Tuesday 28" April between 0840 and 0900
LOCATION: Roundabout at junction of Higham Road / Cooling Road
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Traffic Congestion in Cliffe (Church Street, from Higham Road
Roundabout, to outside St Helen’s School)

Moving cars blocked by vehicles parked on
Higham Road, having to wait and now
obstructing roundabout

Above pictures taken on Tuesday 28 April between 0840 and 0900
LOCATION: Roundabout at junction of Higham Road / Cooling Road
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Traffic Congestion in Cliffe (Church Street, from Higham Road
Roundabout, to outside St Helen’s School)

Parked cars on
Church Street
blocking road b
causing traffic to §
back up to
roundabout

Constant flow of
traffic as people
enter/exit village,
drop at School,
go to work etc.
Larger vehicles
(increasingly
common)
causing larger
blockages

Above pictures taken on Tuesday 28" April between 0840 and 0900
LOCATION: Bottom of Church Street next to roundabout
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Traffic Congestion in Cliffe (Church Street, from Higham Road
Roundabout, to outside St Helen’s School)

Doctors Surgery already
full of parked cars as
people travel to the
facility, increasing traffic
in area around Church
Street / School

Above pictures taken on Tuesday 28" April between 0840 and 0900
LOCATION: Doctors Surgery, Millcroft Road
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Traffic Congestion in Cliffe (Church Street, from Higham Road

Parked cars on
road creating
constant
‘blocked lane’
and blocking
entry to bus
stop

Steady flow or
traffic moving
when possible
due to single
lane, on
approach to
school

Roundabout, to outside St Helen’s School)

Above pictures taken on Tuesday 28" April between 0840 and 0900

LOCATION: QOutside shop on Church Street
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up

Traffic Congestion in Cliffe (Church Street, from Higham Road

Roundabout, to outside St Helen’s School)

Above pictures taken on Tuesday 28" April between 0840 a
LOCATION: Outside Village Club on Church Street
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Traffic Congestion in Cliffe (Church Street, from Higham Road
Roundabout, to outside St Helen’s School)

Constant flow of
traffic, approaching
‘blocked lane’
outside shop. Cars
negotiating traffic
calming measures.
Many children and
people trying to
cross road to access
school.

Congestion outside
of school due to
volume of traffic

Above pictures taken on Tuesday 28" April between 0840 and 0900
LOCATION: Outside St Helen’s School on Church Street
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Traffic Congestion in Cliffe (Church Street, from Higham Road
Roundabout, to outside St Helen’s School)

Constant flow of
traffic, approaching
‘blocked lane’
outside shop. Cars
negotiating traffic
calming measures.
Many children and
people trying to
cross road to access
school.

Congestion outside
of school due to
volume of traffic

Above pictures taken on Tuesday 28 April between 0840 and 0900
LOCATION: Outside St Helen’s School on Church Street
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APPENDIX 14 - Flawed Community Consultation
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Medway Planning officers recommended that the Appellant commission an independent
facilitator - Design South East - to carry out some engagement workshops with the local
community to understand their hopes and fears for the development at Cliffe.

Design South East claim that they put forward a proposal for a series of workshops to hear
from local people and offer an opportunity for local residents and businesses to input into
proposals for development.

The appellant relies upon the Statement of Community Involvement (SCI) to show its high-
level consideration of the community views from the beginning of this process. They state
that 2 initial online consultation workshops (due to covid) were organised on 26 and 30" of
June 2021, 1 morning session and 1 evening session with all key community stakeholders.
(Page 8 Statement of Community Involvement document January 2022).

The CCW RDG were stunned to read the Community Involvement Document uploaded as
part of the Planning Application documentation. At the time of reviewing the SCI, there
were 10 official Members of the CCW RDG committee and 500 plus members of the CCW
RDG Facebook Group. Not a single member of either variant was aware of the organised
events.

CCW contacted Design South East via email to establish how the events had been managed
and arranged and who in the community had been invited.

Design South East stated to the Cliffe and Cliffe Woods Resident Development group that
due to Trenport's timeframe for submitting their application, the window of opportunity
for engagement was tight, and the first of these proposed engagement workshops - an
online workshop for representatives from local community groups - took place at the end
of June. A professional design review panel meeting also took place, and this included
attendees from the parish council who had attended the workshop as observers of the
discussions. It was the responsibility of the Appellant to ensure that the contact list was
robust and that the routes to contact were valid. The Parish Council supported in
providing a list of parties, but this did not remove the appellants responsibility to validate
the contact details provided or obtain contact details where missing.

Members of the Cliffe and Cliffe Woods Residents Development Group have extensively
challenged the validity of these sessions and the lack of action taken by the appellant to
provide a complete contact list with validated routes to contact those invited to ensure
that representatives from the community were in attendance.

Less than two weeks’ notice was given to attendees during a global pandemic. This was not
acceptable and was arranged with a high risk of failure to attend.

8™ February 2022, Design South East provided a contact list of those invited to CCW RDG.

There are 51 contacts listed on the invite document provided by Design South East. 41 of
these invitees — 80.4% - have confirmed that they either didn’t receive the invitation (but
an email address is shown) or there were NO route to contact. CCW found that the
appellant had found not route to contact 35 — 68.6% - of the 41 Invitees on the list and
therefore by virtue of there being no contact details — they were not invited.
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To note, the Chair of the Parish Council requested at the workshop that it be postponed
due to lack of attendance by the community. His request was refused.

There was no advert on social media, no signage in the village advertising the events or
similar.

Design South East (see email below) stated:

Trenport was made aware of the low numbers of attendees ahead of the workshops and we
did highlight the constrained timeframe between the invitation and the event. Our
understanding is that because of their timetable for submission of the application,

Trenport welcomed the opportunity to gather feedback from any who attended the
workshops, rather than postpone or cancel.

Members of the Cliffe and Cliffe Woods Residents Development group are NAMED on the
list, yet no contact details are listed.

The outcome of the consultation was not reflective of the communities wishes as the
majority had not been invited to the consultation.

The table below is a redacted version of the table issued to the CCW RDG by Design South
East. The table shows the ‘Community Group’ and contact details provided by Design
South East and a final column added by CCW RDG to confirm whether there was a genuine
route to contact those listed. The final column added by the CCW RDG indicates by way of
Yes or No whether the person was contacted. If there are not contact details provided by
DSE, then this is automatically marked as No. For all others the individual was contacted by

the CCW RDG and confirmed that they were NOT contacted by DSE.

Community | Contact Details provided | CCW Route to Contact Investigation findings | WAS THE
Group by Design South East — As PERSON
issued by Appellant CONTACTED
Cliffe Bowls [ *H* R*EXEX (Chair on NO EMAIL ADDRESS was provided therefore no NO
Club Cliffe facebook group route to contact.
2019) Contact confirms that they were not invited to
the meeting
CH*** H***** (Chairon |NO EMAIL ADDRESS was provided therefore no NO
website dated 2015) route to contact.
Contact confirms that they were not invited to
the meeting.
Cliffe Bowls [J %Kk AN K Ex K A A XXAE X @ *mail.co.uk YES
Club (secretary)
Cliffe United SH*** SH**X (Chairman)  [F*******@*mail.com NO
FC Team Manager confirmed that the email was
not seen by the club.
Cliffe There is no separate clerk@cliffeandcliffewoods-pc.gov.uk NO
Allotment group. This is kept within [See PC contacts as above.
the Parish Council
No allotment tenant was contacted — DSE had
assumed that PC would manage
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Cliffe Crusaders |L*** W**** (Chair) https://www.cliffecrusadersrfc.co.uk/contact/co NO
RFC ntact-official-185408 = UNSECURE LINK.
NO EMAIL ADDRESS.
Cliffe Social | Aalclololl Rolulaboll ARk E X XXX @btinternet.com YES
Club
Emmanuel AF*** & info@emmanuelmedway.com YES
Christian [Calolaball » kol
Centre P**** & F***** H*****
Cliffe Pastor J**** phxkx R EIEXX@*mail.com NO
Community
Church
(Formerly Cliffe
Christian
Mission)
Cliffe Woods Note — 1 governor was The email went to the school mailbox with the YES (1)
Primary School |contacted and confirmed |expectation that the Governors would be
that the invitation was not [individually contacted. The invitation did not
extended make this clear. As such 1 Governor was aware
of the invitation.
School | iaalololall & Elololule info@cliffewoods.medway.sch.uk NO
Governors admin@cliffewoods.medway.sch.uk
(Clalolalalll Bolololol info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
[TH** M**** (3]so info@cliffewoods.medway.sch.uk NO
Headteacher) admin@cliffewoods.medway.sch.uk
[\ il oot info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
Y Al Sl info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
D¥*** prxxk info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
[oHoxkx porokd info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
[k gk xck info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
|2 ialaalall Rolobal info@cliffewoods.medway.sch.uk NO
admin@cliffewoods.medway.sch.uk
PTA [k Pk admin@cliffewoods.medway.sch.uk NO
As above — it was not clear to the school that
this was an open invitation for the PTA.
St Helen’s CE The Cliffe and Cliffe Woods Residents YES

Primary School

development Group asked Design South East for
a copy of the email that was sent requesting
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clarity that it included a request for the Head
Teacher to extend to the Governing Body — THIS
\WAS NOT RECIEVED. 4 Governors have
confirmed that they did not receive the
invitation.

the meeting

School Mrs J*** S**** (Chair) office@sthelens.medway.sch.uk NO
Governors
Member of the CCW RDG at the time of being
Chair of the Governing Body. Would have 100%
attended. Did not receive an invitation.
H ¥ x poeokokok office@sthelens.medway.sch.uk NO
[JHHk & G kK office@sthelens.medway.sch.uk NO
as above
AHHFR Rk x office@sthelens.medway.sch.uk NO
See St Helen’s Church as above!
Shillelall = klubala office@sthelens.medway.sch.uk NO
[JHHkE gk xk office@sthelens.medway.sch.uk NO
Skl Rolalol office@sthelens.medway.sch.uk NO
et \V Rt office@sthelens.medway.sch.uk NO
[ ¥ E N E K office@sthelens.medway.sch.uk NO
Y/ Al - Rkl office@sthelens.medway.sch.uk NO
| akalalal\V/ falalalo office@sthelens.medway.sch.uk NO
PTA No contact name. REEXEXX @ *mail.com NO
https://www.sthelens.medway.sch.uk/pta/
Ex PTA lead email address.
Cliffe Gk ko Roxkdokok info@castleviewdaynursery.co.uk NO
Pre-School A K F, | KRk Cliffe pre-school is run by Castle View Nursery
Ltd
The Woods No contact name. info@thewoodsnursery.co.uk YES
Nursery, Cliffe
Woods
Phoenix Day No contact name. info@phoenixdaynursery.co.uk YES
Nursery, Cliffe
Woods
Local
Businesses
JS Mini Mart No contact name. NO EMAIL ADDRESS was provided therefore no NO
Premier-J S route to contact.
Mini Market Contact confirms that they were not invited to
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106 Church
Street
Cliffe
ME3 7PT
Golden House |No contact name. NO EMAIL ADDRESS was provided therefore no NO
157 Church route to contact.
Street Contact confirms that they were not invited to
Cliffe the meeting
Rochester, ME3
7QB
Six Bells No contact name. info@sixbellscliffe.co.uk YES
FAO: Manager
Attendees from
PC List
Cliffe Christian |No contact name. NO EMAIL ADDRESS was provided therefore no NO
Mission route to contact.
Church
Village Club, No contact name. secretary@thevillageclub.co.uk YES
Cliffe
Cliffe Men’s No contact name. cliffemenssocialclub@hotmail.co.uk NO
Social Club
Lead Contact confirms that they were not
invited to the meeting
2nd Cliffe Scout |J**** B**** (Chair in *Ex**@medwaytowns.org.uk NO
Group 2019)
Head of Cliffe Cubs and Scouts has confirmed
that they were not contacted.
Lawsat No contact name. Cliffewoods.pharmacy74@gmail.com YES
Pharmacy, Cliffe
Woods
Dave’s Store, No contact name. NO EMAIL ADDRESS was provided therefore no NO
Cliffe route to contact.
Buckland Lakes [No contact name. info@eternallake.org NO
Premier Store, [No contact name. NO EMAIL ADDRESS was provided therefore no NO
Cliffe Woods route to contact.
Cliffe Spice, No contact name. NO EMAIL ADDRESS was provided therefore no NO
Cliffe Woods route to contact.
Co-op, Cliffe No contact name. NO EMAIL ADDRESS was provided therefore no NO
Woods route to contact.
PACT / No contact name. NO EMAIL ADDRESS was provided therefore no NO
Neighbourhood route to contact.
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\Watch — Cliffe
Woods

SAVE Save Our
Rural Villages

No contact name.

www.savecliffewoods.org.uk

THIS IS A WEBSITE!
NO EMAIL ADDRESS was provided therefore no

route to contact.

NO

PARISH COUNCIL EMAIL

From: Barry Dibble <barry.dibble @cliffeandcliffewoods-pc.gov.uk>
Sent: Monday, February 14, 2022 3:00:04 PM

To: REDACTED

Cc: TOLHURST, Kelly <kelly.tolhurst.mp@parliament.uk>; REDACTED

<dave.harris@medway.gov.uk>

Subject: Re: Design South east workshops - June 2021

Dear REDACTED

| found the attached on Medway Council's planning site. Page 7/8 lists dates of

meetings by those concerned and page 9 lists the invited participants to the online

workshops on 26th and 30th June 2021. Please note that the workshops were

organised and run by Design South East and that the Parish Council were invitees
to the workshops, along with the other community groups.

| attended the second online workshop and raised an objection that there were too
few attendees present and recommended that the meeting be postponed.

Kind regards,

Barry

Clir Barry Dibble

Chairman

Cliffe & Cliffe Woods Parish Council

DESIGN SOUTH EAST EMAILS
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On Mon, 28 Feb 2022, 08:57 Helen Goodwin - Design South East,
<helen@designsoutheast.org> wrote:

Dear REDACTED, all,
Thank you for your emails and enquiries.

The contact list of invitees for the workshops was, as | said in my previous email,
provided by Trenport and was added to by Chris Fribbins, whose help we enlisted as
Clerk of the Parish Council to reach additional community groups by email, at the
recommendation of Trenport and Medway Council.

Our CRM database shows that emails were opened by other invitees (beyond the
Parish Council members) who did not respond to our email invitation, either to
comment, accept or decline the invitation. The reasons for this are unknown to us.
We cannot disclose the details of this information for GDPR reasons, but it does
indicate that others were aware of the workshops taking place.

Trenport was made aware of the low numbers of attendees ahead of the
workshops and we did highlight the constrained timeframe between the invitation
and the event. Our understanding is that because of their timetable for submission
of the application, Trenport welcomed the opportunity to gather feedback from any
who attended the workshops, rather than postpone or cancel.

It should be noted that our proposal to Trenport was to carry out a series of
workshops and engagement events, both in person and online, over a longer period
of time. Only the first of these events - the online workshop - was commissioned.
This was a discrete event and, as we understand it, was just one part of a wider
process of (non-statutory) engagement by Trenport.

If you have any further queries about this process, please contact Trenport for
further information or engage with them or with Medway Council through the
statutory planning process here:

https://publicaccessl.medway.gov.uk/online-
applications/applicationDetails.do?keyVal=R60P4SKNN4100&activeTab=summary

Kind regards,

Helen

Helen Goodwin
Head of Programmes
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From: REDACTED

Sent: 27 February 2022 19:59

To: Helen Goodwin - Design South East <helen@designsoutheast.org>

Cc: REDACTED >; Barry Dibble <barry.dibble@cliffeandcliffewoods-pc.gov.uk>; Kelly
Tolhurst MP <kelly.tolhurst. mp@parliament.uk>; harris, dave

<dave.harris@medway.gov.uk>; Julie Payne - Design South East

<julie@designsoutheast.org>; Kieran Toms - Design South East

<kieran@designsoutheast.org>; Karen Beech <Karen.Beech@vincent-gorbing.co.uk>; Chris

Lamb - Design South East <chris@designsoutheast.org>
Subject: Re: Cliffe Workshops

Dear Helen
| would appreciate it if you are able to consider my email below and respond tomorrow?

Additionally, presumably Trenport wanted to ensure that everyone on your invite list was
contacted to ensure they had a fair representation and chance to respond to matters being
asked of them? Can you please confirm this as were Trenport not concerned that not one
community group from your list responded? If the purpose was to engage the views of the
community groups and not one attended then how can Trenport put forward any kind of
proposal in respect of what the community needs?

Can you please provide the tracking list to show that emails were sent as indicated and
received by the recipient.

REDACTED has already advised you that she did not receive the email you sent for her
attention. Did you ask the Parish Council to help contact those not answering or did you

just assume no one was interested?

Also why did you refuse the request of the Chairman of the PC to adjourn the workshops
and then you could have investigated lack of attendance.

Thank you
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REDACTED

On Thu, 24 Feb 2022, 19:20 REDACTED wrote:
Dear Helen

Thank you for your email and | so apologise for not acknowledging y this sooner.

| am surprised that the invite list is deemed in any way adequate by any standards.

Are you able to advise why so many on the list you provided have advised they never
received 1 email from you, let alone 4. For example, can you advise of the date and specific
time you emailed Mr Ebbs at Mission so that we can check he received the email.

And as Joanne asks, what steps did you take to contact those without an email address?
For example, Dave at the shop who has been open and working throughout the pandemic.
Did you visit him?

Did you not think it odd that no one responded to your emails?

And why did you proceed with the meetings despite a request from Mr Dibble to
postpone?

Citing low attendance gives a very false representation of what actually happened doesn't
it when more and more people never actually received your invitations to a very important
meeting.

How do you plan to rectify this?

Kind Regards

REDACTED

On Wed, 23 Feb 2022, 22:25 Helen Goodwin - Design South East,
<helen@designsoutheast.org> wrote:
Dear REDACTED

Thank you for your email regarding the workshops that we facilitated for Cliffe and
Cliffe Woods residents in June last year.

Context

| know that Dave Harris (cc'd) from Medway Council has helpfully set out some of
the planning context for these workshops and has explained that it was Medway
officers who recommended to Trenport that they commission an independent
facilitator - Design South East - to carry out some engagement workshops with the
local community to understand their hopes and fears for the development at Cliffe.
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Proposal

We put forward a proposal for a series of workshops to hear from local people and
offer an opportunity for local residents and businesses to input into proposals for
development. Due to Trenport's timeframe for submitting their application, the
window of opportunity for engagement was tight, and the first of these proposed
engagement workshops - an online workshop for representatives from local
community groups - took place at the end of June. A professional design review
panel meeting also took place, and this included attendees from the parish council
who had attended the workshop as observers of the discussions.

Format

The online workshop was split into two sessions to enable greater participation,
with a weekend and a weekday evening session offered as alternatives. Due to the
covid pandemic and the practicalities of delivering the event via Zoom, to allow an
opportunity for meaningful feedback and discussion by participants the workshops
were 'by invitation'.

Invitations

A list of community groups to invite to the workshops was provided by Trenport
and was supplemented by further information/contacts provided to us by Chris
Fribbins, of Cliffe and Cliffe Woods Parish Council, with our own desktop research
filling in the gaps of contacts for some of the local groups where available (online, in
the public domain).

The attached spreadsheet shows who was invited to the workshops and the dates
on which the first, second, third and, in some cases, fourth invitation or reminder
email was sent to each of the invitees. With the exception of The Rev Andy Hobbs,
of St Helen's Church, and a representative from the RSPB, the only responses came
from members of the Cliffe and Cliffe Woods Parish Council.

As you will see from the number of emails sent, we went to considerable lengths to
promote engagement with local community groups and businesses, and we enlisted
the help of Chris Fribbins, as a key local representative, to support us to reach as
many local groups as possible by email. These emails were not followed up with
letters as we were not supplied with postal addresses.

| trust this information provides the details you require and that this supports your
understanding of the process of engagement that we undertook, as summarised in
the workshop report that you say you have read.

Please let me know if you have any further queries.

Kind regards,
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From: REDACTED

Sent: 14 February 2022 15:57

To: Helen Goodwin - Design South East <helen@designsoutheast.org>

Cc: REDACTED >; Barry Dibble <barry.dibble@cliffeandcliffewoods-pc.gov.uk>; Kelly
Tolhurst MP <kelly.tolhurst.mp@parliament.uk>

Subject: URGENT

Dear Helen

| have been forwarded your details from the Chairman of Cliffe and Cliffe Woods Parish
Council, copied into this email to enable open and transparency, along with Kelly Tolhurst
MP.

Last year you organised 2 workshops on 26 and 30 June 2021 and you sent invites by email,
im assuming, to a list of local community groups from Cliffe and Cliffe Woods to discuss the

Trenport proposal.

We have contacted a number of those groups on your invite list and each response so far
has been that they received no invite from you.

Can you please confirm dates and times that emails were sent ASAP and if only emails were
sent then were these followed up with letters?

Having read the report from the meeting, low attendance was cited from the community
groups and we want to ensure that this is factually correct.

We are aware Mr Harris from Medway Council and the Parish Coucil attended.

Can you also confirm why it was overruled when Mr Dibble raised his concern about lack of
attendance from the community groups and asking for the meeting to be postponed?

Thank you

REDACTE

81


mailto:helen@designsoutheast.org
https://protect-eu.mimecast.com/s/cf1ZCpg2vs90m9zhkY5oy?domain=gbr01.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/V21yCqjZ0s1yZ1OcMhaaE?domain=gbr01.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/aqcnCr09xsrRErAuxxD1j?domain=gbr01.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/BeECCvgZBsEnxEWhWiqKt?domain=gbr01.safelinks.protection.outlook.com
https://protect-eu.mimecast.com/s/G5hNCwjrDsvEKvLh4ElYY?domain=gbr01.safelinks.protection.outlook.com
mailto:helen@designsoutheast.org
mailto:barry.dibble@cliffeandcliffewoods-pc.gov.uk
mailto:kelly.tolhurst.mp@parliament.uk

“0\| Cliffe and Cliffe Woods
M Residents Development Group

Group

APPENDIX 15 FOI response - High Parks Medical Practice.
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From: "MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE)"
<highparks.medical@nhs.net>

Date: 13 April 2023 at 16:06:53 BST

To: REDACTED

Subject: Re: FREEDOM OF INFORMATION REQUEST

Good Afternoon,
| can confirm that our new website was launched last week.

| don't recall this on the old website however we did have this information available
at one of our Patient Participation meetings. Please see below.

7 Session per week= 1 GP

6 Sessions per week = 6 GP’s

5 Sessions per week = 1 GP’s

4 Sessions per week = 3 Gp’s
2 Sessions Per week = 1 GP’s

Many thanks
Caroline
Kind regards,

Caroline Wells

Business Manager

From: REDACTED

Sent: 13 April 2023 11:01

To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net>
Subject: Re: FREEDOM OF INFORMATION REQUEST

This message originated from outside of NHSmail. Please do not click links or open attachments
unless you recognise the sender and know the content is safe.

Good Morning Caroline

Thanks so much for the information.
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Can | confirm that the current website information is completely upto date so we can use
data from it. | was struggling to find the information regarding the number of full time and
part time GP’s that are within the practice as I'd seen this information on the old website. If
you can signpost me to it, I’d be really grateful please or if it’s no longer on there can you
furnish the answer please.

Thanks in advance for your help.

REDACTED

On 13 Apr 2023, at 09:41, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE)
<highparks.medical@nhs.net> wrote:

Good Morning REDACTED
Apologies that you did not receive a response to this.

Please see below following the questions you raised:

QI1, Can you clarify when was the last time a GP routine appointment occurred at
Cliffe. On the face of it the MP is woefully understaffed so we would like to know
between the parameters previously given from March 2020 or in the last 4 weeks
when the last GP appointments were provided at Cliffe. This information should be
readily available - certainly for the last 4 weeks- as a redirection in staffing would

need to occur indicated from your previous response to enable any GP services at
Cliffe.

| can confirm the following for March and April 2023:

6/03/23 Routine GP appointment

7/03/23 Routine Women's Health GP appointment
13/03/23 Post-natal routine appointment with GP
13/03/23 Routine GP appointment

20/03/23 Routine GP appointment

21/03/23 Routine Women'’s health GP appointment
27/03/23 Routine Postal Natal GP appointment
3/04/23 Routine GP appointment

17/04/23 Routine GP appointment

25/04/23 Routine GP Appointment

Q2 When are routine face to face services due to resume at Cliffe practice .
Routine appointments are being offered at Cliffe.

| hope this helps provide clarification to your questions.

Many thanks
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Caroline

Kind regards,
Caroline Wells

Business Manager

From: REDACTED

Sent: 05 April 2023 18:09

To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net>
Subject: Re: FREEDOM OF INFORMATION REQUEST

Good Afternoon

| was just reviewing the material we received from your office and realised that we never
received a response to our clarification questions based on the information you initially
provided us with.

We would very much appreciate if you would be able to respond asto what the current
position is in response to these clarification questions.

Thank you in advance.

REDACTED on behalf of CCW RDG

Sent from my iPad

On 15 Aug 2022, at 09:17, REDACTED wrote:

Good Morning Caroline,
Thank you for your reply. Apologies in the delay in responding I've been away on holiday.

Can you please clarify some points that have arisen from your response. ;-

1. Q1. You have provided data across what you say are the 4 sites under Highparks MP,
however you state in your response at Q4 that Only 2 of the sites routinely open for GP
face to face appointments and that
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e When resources allow we also offer the following at Cliffe:
e GProutine appointments
e Routine Nurse Appointments.

Can you clarify when was the last time a GP routine appointment occurred at Cliffe.
On the face of it the MP is woefully understaffed so we would like to know
between the parameters previously given from March 2020 or in the last 4 weeks
when the last GP appointments were provided at Cliffe. This information should be
readily available - certainly for the last 4 weeks- as a redirection in staffing would
need to occur indicated from your previous response to enable any GP services at
Cliffe.

2.Q2 No response to the question. When are routine face to face services due to resume at
Cliffe practice .

We appreciate the time taken to provide your responses and look forward to receiving the
answers to clarify your responses.

Many thanks

REDACTED Cliffe and Cliffe Woods Residents Group

On 28 Jul 2022, at 18:46, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE)
<highparks.medical@nhs.net> wrote:

Dear REDACTED

Thank you for your recent email clarifying you wanted this data from March 2020.

Apologies for the delay in getting back to you as it has taken some time to

interrogate the data to find if there is a way to drill down to the level you have

requested

1) how many doctors undertake face to face appointments from the Cliffe surgery
each week at this time?

NHS digital captures data for our clinical appointments and unfortunately it
does not provide appointments broken down by GP’s per week within that date
range or per site as we are one practice and the data reflects that.
Unfortunately we do not have resources to manually produce this information,
as it would be excessive in terms of FOI requests however | have provided data
as close to the range that you requested.

The systems does enable me to report on the following, appointments from the
last 4 weeks and previous year
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e The number of Face to face GP appointments offered at Highparks in the last
four weeks are 3,821. In the last year it is 41,886.

Please be aware The British Medical Association suggests there should be 25
patients’ contacts per day per GP. The average GP’s at this practice currently has
over 35

2)

3)

if no doctors operate for in person appointments at the Cliffe site, when does
the practice plan to reinstate such appointments?

Cliffe is open form 8am to 1pm Monday to Friday.

Cliffe Dispensary open 8am to 2pm Monday to Friday.

Please see below details of our other site opening times:
Cliffe Woods is open from 8am to 6.30pm Monday to Friday
Wainscott is open from 8am to 1.00pm Monday to Friday
Higham is open from 8am to 6.00 pm Monday to Friday

Saturday clinics are offered 8.30 to 12.30 from either Cliffe Woods or Wainscott

Are openings details can also be found on our website:

https.//www.highparksmedicalpractice.nhs.uk/opening-times.aspx

What are the main operating functions of the Cliffe site each week by
percentage at this time - ie admin/ nurse appointments/ GP appointments/
pharmacy etc?

The system does not enable me to break down the specific data per site or by
function percentage however | can confirm we offer the following services:

eGP Clinical Admin

eGP Womens health clinics

eGP post natal appointments

e Phlebotomy clinics

e Mental Health Practitioner appointments
e Dispensary

When resources allow we also offer the following at Cliffe:
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e GP routine appointments
e Routine Nurse Appointments

Are all other sites within the practice undertaking face to face appointments? If
not all which?

Face to Face appointments are currently available at all sites Monday to Friday

5)

subject to staff availability.

5)Any other sites not providing face to face GP appointments - please answer
question 3 for each site.

All GMS services are being offered at Higham and Cliffe Woods. Face to Face GP
appointments are being offered at Higham and Cliffe woods daily.

At Wainscott and Cliffe when resources allow.
At Wainscott we are offering the following when resources allow:

eGP routine appointments
e Nurse appointments

e Phlebotomy clinics

e  Women’s health Clinics
eGP Clinical Admin

For sites providing in person GP appointments - How many face-to-face
appointments are being carried out across the practice at each site each week?
Unfortunately, the data doesn’t provide a break down per site as explained in

question in Q1 however the practice provides approximately900 GP
appointments per week

7) how many digital consultations are being carried out across the practice each
week?

We receive a weekly report. Please see below for week ending 17%" July
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8) how many patients are registered per GP across the practice?

We have 13 GPs (5 GP Partners and 8 salaried GPs) across Highparks Medical
Practice.

As at 215t July there are 15,623 patients registered with the
practice.(15,623/12*100= 1,201 patients per GP)

9) how many concerns and complaints have been raised with the practice during
the following periods; Jan 2019- dec 2019; Jan 2020-dec 21; Jan 2022-march 2022;
April 2022 - today.

Jan 2019- dec 2019 - 45

Jan 2020 to Dec 2020 - 25
Jan 2021 to Dec 2021 - 133
Jan 2022 — March 2022 - 36
April 2022 - July 2022 - 29

10) Please provide copies (redacted acceptable) of any H&S assessments/ risk
assessments/ Business continuity assessments carried out to assess the validity of
the practices current operating model. —

This is the information | have available.
CQC report available on our practice website

o Highparks Medical Practice - CQC Report

Further details are also available on our website regarding our services and
staffing. We are also updating our GP Publication Scheme, which will be
available on our website shortly.

https://www.highparksmedicalpractice.nhs.uk

Kind Regards

Caroline Wells
Practice Manager
Highparks Medical Practice
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From: REDACTED

Sent: 22 July 2022 10:46

To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net>
Subject: Re: FREEDOM OF INFORMATION REQUEST

Good Morning Caroline,

That'd be excellent. | look forward to hearing your response.

REDACTED

On 21 Jul 2022, at 18:15, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE)
<highparks.medical@nhs.net> wrote:

Good Afternoon REDACTED

| do apologise for the delay in getting back to you with a timeframe. | will be able to
provide you with a response early next week

Many thanks
Kind Regards
Caroline

Kind regards,
Caroline Wells
Practice Manager

Highparks Medical Practice

From: REDACTED

Sent: 20 July 2022 19:21

To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net>
Subject: Re: FREEDOM OF INFORMATION REQUEST

Good Afternoon Caroline
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| wondered whether you are in a position to respond to my FOI ? If you could provide me
with a time scale as I'm aware we’ve slipped over the original 28 days and are approaching
a second 28 days if we go from my reply date of 28th June.

Many thanks

REDACTED
On 28 Jun 2022, at 18:15, REDACTED wrote:

Good Afternoon Caroline

Thank you for the clarification regarding the merging of the practices. Please do provide the
information as requested relating to the Highparks Medical Centre. In relation to the
timescales please can we have from March 2020 to date please. This covers the queries at
Q1,Q3 and Q7.

Any other questions please just get in touch.
We look forward to receiving your response when you’ve had time to prepare it.
Many thanks

REDACTED on behalf of CCW RDG

On 27 Jun 2022, at 19:19, MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE)
<highparks.medical@nhs.net> wrote:

Dear REDACTED
Thank you for your Freedom of Information Request.

| would like to clarify that Highcliffe and The Parks Medical Practice merged in 2018
and became Highparks Medical Practice therefore Highcliffe no longer exists. | can
therefore only provide the information relating to Highparks Medical Practice.

Please confirm you would still like me to provide this information for Highparks
Medical Practice

In the process of gathering the responses to the questions you raise it would be
helpful if you can clarify what you mean in terms of “at this time” in Q1 and Q3.
For Q7 please can you confirm what period (date range) you are referring to
please.

This would enable the Practice to provide an accurate response to those questions.

Many thanks
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Kind Regards
Caroline Wells

Practice Manager
Highparks Medical practice

From: REDACTED

Sent: 07 June 2022 18:16

To: MEDICAL, Highparks (HIGHPARKS MEDICAL PRACTICE) <highparks.medical@nhs.net>
Cc: REDACTED

Subject: FREEDOM OF INFORMATION REQUEST

For the attention of Mrs Caroline Wells and Mr Mark Creasey
Dear Practice Manager at Highcliffe Surgery, Millcroft Road, Cliffe, Kent,

| am writing to you under the Freedom of Information Act 2000 to request the following
information from the Practice Manager or the person in authority. Please May you provide
me with the answers to the following questions;-

1) how many doctors undertake face to face appointments from the Cliffe surgery each week
at this time?

2) if no doctors operate for in person appointments at the Cliffe site, when does the practice
plan to reinstate such appointments?

3) what are the main operating functions of the Cliffe site each week by percentage at this
time - i.e. admin/ nurse appointments/ GP appointments/ pharmacy etc?

4) Are all other sites within the practice undertaking face to face appointments? If not all
which?

5) Any other sites not providing face to face GP appointments - please answer question 3 for
each site.

6) For sites providing in person GP appointments - How many face-to-face appointments are
being carried out across the practice at each site each week?

7) how many digital consultations are being carried out across the practice each week?

8) how many patients are registered per GP across the practice?

9) how many concerns and complaints have been raised with the practice during the
following periods; Jan 2019- dec 2019; Jan 2020-dec 21; Jan 2022-march 2022; April 2022 -
today.

10) Please provide copies (redacted acceptable) of any H&S assessments/ risk
assessments/ Business continuity assessments carried out to assess the validity of the
practices current operating model.
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Please provide the information in the form of an email detailing the response to
each point requested with any supporting documents that you can share - redacted
of personal data where necessary. If it is not possible to provide the information
requested due to the information exceeding the cost of compliance limits identified
in Section 12 please provide advice and assistance under the Section 16 obligations
of the Act as to how | can refine my request.

If you have any queries please don’t hesitate toco txt me via email or phone and |
will be very happy to clarify what | am asking for and discuss the request, my details
are below.

Thank you for your time and | look forward to receiving your response.

Best wishes

REDACTED on behalf of Cliffe and Cliffe Woods Residents Development Group
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Highparks Medical Practice
16 Dec 2022 - §

Wainscott Surgery will be closed on the following
days due to staff shortages:

Monday 19.12.22

Wednesday 21.12.22

Thursday 22.12.22

Friday 23.12.22

Wednesday 28.12.22

Thursday 29.12.22

Friday 30.12.22

Cliffe Woods will be open on these days from 8am to
6.30pm
Higham will be open on these days from 8am to 6pm

Please call 01634 949300 for any queries.

We apologise for the inconvenience and appreciate
your understanding.

O®s 7 shares

Highparks Medical Practice
30 Mar -

Please note our Wainscott Surgery will be closed
tomorrow - Friday 31st March and will re-open
Monday 3rd April.

All other sites will remain open as normal.

o083 2 shares

Highparks Medical Practice

14 Mar - §

Due to the planned junior doctor strikes this week
we are seeing a significant increase in demand.
We also have junior doctors within our team
therefore a reduced number of appointments. E-
consult is therefore closed and will reconvene a
normal service on Thursday 16th March 2023.
Please be patient with us in these extremely busy
times.

Highparks Medical Practice

21Dec 2022 - &

“Due to intense pressure and significant demand
for appointments, we may take longer than
normal to respond to your queries, and we
recognise many patients are waiting far longer
than we would like. With this in mind, we ask that
you continue to do everything you can to consider
all the avenues to seek help; https://
www.kentandmedway.icb.nhs.uk/your-health/
local-services

In addition, to enable our practice to manage
urgent demand and to allow a recovery period, we
have temporarily suspended our econsult
service"

Thank you for your understanding

b kentandmedway.icb.nhs.uk
stopthinkchoose

4 comments
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24 Feb - &

So can’t get an appointment with the GP and can’t do
an e consult until Monday!!! It's an absolute joke !!

07:33 all T @D

. Highparks Medical Practice

eConsult is now closed, if this
is earlier than advertised it
may be due to reaching
capacity. E-consult will re-
open at 07.30 on the next
working day.

You can submit a request again from 7.30am on
Monday.

If you need help, call the practice. Outside of
practice hours, call 111. In emergencies, call 999
or go to A&E.

Q Cliffe, Kent
- -

Hour and 45 mins and e consult is shut for the day
already &5

X @ Consult inme from Ho... < 0O :
|hparksmedicalpractice.webgp.com

. Highparks Medical Practice

eConsult is now closed, if this
is earlier than advertised it
may be due to reaching
capacity. E-consult will re-
open at 07.30 on the next
working day.

You can submit a request again from 7.30am
tomorrow.

If you need help, call the practice. Outside of
practice hours, call 111. In emergencies, call 999
or go to AGE.

Cliffe Woods Kent oo
- 22 Dec 2022 - @

Just to let people know that the econsult on line
service for GP appointments is closed until 28th
December. It doesn't say on the website. | did feed
back to the receptionist that it would be helpful if
there was a message on the website saying it was
closed but some excuse was made about it being
closed from yesterday.

O®: 13

20 comments

Cliffe Woods Kent eee
-2 Mar - &

Can someone explain to me how | could be 4th in the
queue 2hrs 25mins ago on hold to the doctor.
Number 1 in the queue for the last 60mins. They say
they are experiencing a high number of calls. | make
the number of calls three. By the way | am still
holding because | am not a quitter ¢

w1 8 comments
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Cliffe Woods Kent
L RV

6 comments

Cliffe Woods Kent

T

Does anyone know
why you can't book
appointments online

for the doctors

O3 11 comments

Cliffe Woods Kent oee
-12 Dec 2022 - &

Anyone know why you can't get
hold of cliffewoods doctors or get
on e consult

[ X 18 comments

Cliffe, Kent
<22 Jun 2021 -

I'm so sick of HighParks medical practice!! &9 @
When are they going to pull themselves together &
run things more efficiently. It's a joke!

oo - - 5: others

73 comments

Cliffe, Kent
—(‘QDeCZOZZ'@

How can you get your child seen by a doctor ?, GP no
appoinments , 111 been on hold 25 mins so far , is
thee anywhere else

O®u>2 31 comments

&% Cliffe, Kent see
- 19 Nov 2021 - &

So , will Cliffe surgery be downgraded to a clinic as it
certainly isn't a doctors surgery anymore?

O - 17 others

12 comments

‘ Cliffe, Rochester, Kent
S : .00 G

1 do not know what the residents of Cliffe think about
our GP practice but in my opinion we have more
chance of getting an AUDIENCE with the POPE than
an appointment with our GP.l haven't met anyone yet
who has a good word to say about the service
provided whatever happened to the oath taken by
GPs to look after and care for the health and welfare
of their patients.What a joke.

o821

37 comments

) Cliffe, Kent
+2Sep2022-Q

Not sure if | have created a record to day at
approximately 1200hrs | phoned Highparks Medical
Practice to book a blood test, | was informed | was 17 in
line and after 20 minites cut off. | redialed and inform |
was again 17 in line. Finally got through after 1 hour, 14
minutes and 49 seconds, just to make an appointment
for Blood test.

Is there any hope for this Practice, given the amount of
new houses beening built!

o2 !nd 34 others

26 comments
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Cliffe, Rochester, Kent
-27Feb - Q

Set the scene

I Had covid a week ago from that | now have a chest
infection,

Cliffe doctors

so | went in there to get an appointment lady said NO
you've got a ring up
"I said I've tried 28 times today ;

she said ring 111 * I said in that case | might wells go
to Medoc at least | will get seen @7,

“She said try ringing tomorrow “

you don’t answer your phone " (&

I also said | need an appointment for a check up you
sent me a letter “ overdue by 14 years @7

she said you need a blood test first
that is good but | work nights is there any nurses

working in the afternoon

I've got a blood test at 9, 30 am on the 14th -

O'-.-;- and 2 others 3 comments

.7h-®

7:31ami tried.... Is this a joke
07:31 ull T €

Done @ dicalpractice.webgp.com aA (C,

. Highparks Medical Practice

eConsult is now closed, if
this is earlier than advertised
it may be due to reaching
capacity. E-consult will re-
open at 07.30 on the next
working day.

You can submit a request again from 7.30am
tomorrow.

If you need help, call the practice. Outside of
practice hours, call 111. In emergencies, call
999 or go to AGE.
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APCM User Survey

Analysis of responses from a survey
of APCM sports ground users in
Cliffe, East of Church Street.

Planning Inspectorate Reference: APP/A2280/W/22/3313673
Local Planning Authority Reference. MC/22/0254

26/04/2023
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1. Abstract

1.1 As part of planning application MC/22/0254 it is proposed to relocate an existing sports facility
(APCIV), approximately 0.3miles north within the village of Cliffe, Kent. In order for any
development to be successful, it is important to consider the needs of residents and to ensure
that replacement facilities are equivalent or better and in a suitable location {as per National
Planning Policy Framework, 2021).

This survey has been conducted to measure current visitor numbers to the APCM sport facility
and to obtain a quantitative assessment of APCM users’ opinions regarding current facilities
and those proposed as part of MC/22/0254.

The results show a high level of use for the current APCM facilities, with a weekday average of
12.2 visitors per hour or approximately 1 every 5 minutes. Weekend averages were higher still
at 230, which is 17 visitors per hour. APCM users frequent the site throughout the day,
including before dawn and after dusk. The questionnaire conducted highlights a very high level
of satisfaction from APCM users with regards to current facilities, with a significant decrease

recorded for all equivalent parameters assessed for the proposed relocated facilities.
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2. Aim

2.1 The main aims of this survey are as follow:

2.2.1 To assess current levels of use for the APCM sports facilities (also known simply as
APCM), located to the East of Church Street, Cliffe (South of Millcroft Road, North of
Cooling Road).

2.2.2 To ascertain the thoughts and feelings of APCM sports facility users with regards to the
current facilities provided & those proposed as part of the Trenport Development
MC/22/0254

2.2 Itis hoped that the survey could provide quantitative measures of amenity provided to users of
the current APCM facilities, as well as those provided as part of the development.

2.3 The survey also aims to remain unbiased throughout to ensure that respondents’ answers are
not influenced by the Cliffe & Cliffe Woods Residents Development Group or their volunteers.
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Introduction

The APCM sports facilities exist within the village of Cliffe; east of Church Street, south of
Millcroft Road, north of Cooling Road. The site has expansive open views to the east and west,
across arable land and is open to the main, street lit pedestrian route through the village onits
western edge.

The APCM sports facilities have existed in its current location for 60+ years and sois a
longstanding village amenity.

Current formal facilities at the APCM include:

* 1 xAdult Football pitch
¢ 1 xJunior Football pitch
e 2 xGrass tennis courts
e 1xCricket table

e 1 xPavilion

¢ 1 xLawn bowls club and associated parking.

As part of the planning application lodged by Trenport in February 2022, MC/22/0254, itis
proposed to relocate most of the APCM sport facilities approximately 0.3 miles north, to the
north westerly edge of the village.

The Cliffe & Cliffe Woods Residents Development Group have been vocal in their opposition to
the proposed development & are passionate in their belief that these proposals do not meet
villager and local community needs. Many residents have raised their concerns with our group
regarding the relocation of the APCM sports facilities & so this survey is to be undertaken to
assess Cliffe residents' thoughts, feelings and concerns as well as their needs and desires. The
Cliffe & Cliffe Woods Residents Development Group have been transparent about their group
aims but also will remain neutral & unbiased in the presentation of information throughout this
study, so that responses can be reliable and accurate.

The following pages detail the method, results and conclusions from the survey, which is to be
completed by APCM sports facility users. The appendices at the end of this document will
demonstrate all materials produced and communications undertaken as part of the survey,
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4. Methodology

Overview

4.1 The survey is to be run over the course of a whole week between Monday 27" March — Sunday

4.2

2" April. These dates have been chosen based on convenience and the limited timescale as part
of the publicinquiry process. It should be noted that the weekend of 1* & 2™ April is the start
of Medway school holidays, but the effect on this survey is expected to be minimal as only the
weekend is affected, when school would not normally be in session.

The survey will be carried out by trained volunteers and is comprised of two parts;

s A headcount of APCM users who enter the grounds over the course of a fixed time period.

These users will be counted by trained volunteers using a mechanical clicker counter.

« Adigital survey (also available paper based for those without access to technology) will be

available for APCM users to complete. This should only be done once over the course of the
whole week per APCM user.

General Methodology

4.3

4.4

4.5

Volunteers, in advance of the survey, will be sent detailed instructions and training materials.
The training will explain the need for volunteers to remain impartial and to encourage visitors
to form their own opinions from the detailed information presented on the display boards
around the site. Volunteers will be informed of the reasons it is important that they remain
impartial when discussing the relocation of the APCM sports facilities.

Volunteer training materials will be provided in the form of an email {see Appendix 1) and a
video (available at https://vimeo.com/manage/videos/811769053).

Volunteers will be trained to direct APCM users to the available materials about the proposed
relocation of existing facilities and information on why the survey is being conducted. The
various materials produced to inform APCM users are shown in Appendix 2 and each item is
detailed below:

4.5.1 Aninformation sheet to inform APCM users that a survey is being conducted will be

visible before entry to the APCM & at various points around the APCM sports ground. This
information sheet explains; who the Cliffe & Cliffe Woods Residents Development Group
are, when the survey will run, why the survey is being run, how they can participate in the
survey, encouragement to continue to use the APCM as normal & contact details for more
information.
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4.5.2 Display boards containing details of the proposals by Trenport, as part of planning
application MC/22/0254, will be displayed by the 3 entrances to the APCM sports
facilities. These display boards will be written factually, using details from within planning
application MC/22/0254. Photographs of location and access routes will also be included.

4.5.3  Posters with weblinks and QR codes to the digital questionnaire are to be evenly
distributed around the perimeter of the APCM. These will not be visible to passers-by
deliberately, so that only APCM users will have access to the questionnaire. {see Appendix
10)

4.6 A map of the APCM and locations for the above materials is shown in Appendix 2.

4.7 Before the survey starts, volunteers will be allocated a timeslot when their assistance is needed.

The timeslots will be run by two volunteers, when at all possible, to ensure reliability and
robustness.

4.8 Throughout the survey week, weather information will be recorded using an appropriate app.

This will be used alongside headcount results and questionnaire responses as part of the survey
analysis.

4.9 On the day, volunteers will collect a pack from a location near to the APCM which will contain

the following items:

* Clipboard - for protection of materials & to identify the volunteer to APCM users,

e Mechanical Clicker — to assist with counting APCM visitors,

¢ Headcount Tally Sheet — A result sheet for total APCM users & volunteer comments,
to be completed and returned after volunteering,

s Pouch of UR code/ weblink slips — To be handed out to APCM visitors in line with
methodology,

* Copy of the training information - For reference as needed,

¢ Afew paper copies of the survey — For use with APCM visitors in line with
methodology.



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

4.10  During the following timeslots, volunteers will be present on the APCM sports grounds:

Monday Tuesday Wednesday | Thursday Friday Saturday Sunday
27/03/23 28/03/23 29/03/23 30/03/23 31/03/23 01/04/23 02/04/23

06:30-07:30 | 06:30-07:30 | 06:30-07:30 | 06:30-07:30 | 06:30-07:30 | 06:30-07:30 | 06:30-07:30

07:30-08:30 | 07:30-08:30 | 07:30-08:30 | 07:30-08:30 | 07:30-08:30 | 07:30-08:30 | 07:30-08:30

08:30-09:30 | 08:30-09:30 | 08:30-09:30 | 08:30-09:30 | 08:30-09:30 | 08:30-09:30 | 08:30-09:30

X X X X X 09:30-10:30 | 09:30-10:30

X X X X X 10:30-11:3C | 10:30-11:30

11:30-12:30 | 11:30-12:30 | 11:30-12:30 | 11:30-12:30 | 11:30-12:30 | 11:30-12:30 | 11:30-12:30

12:30-13:3C | 12:30-13:30 | 12:30-13:30 | 12:30-13:30 | 12:30-13:30 | 12:30-13:30C | 12:30-13:30

X X X X X 13:30-14:3C | 13:30-14:30

X X X X X 14:30-15:00 | 14:30-15:00

15:00-16:00 | 15:00-16:00 | 15:00-16:00 | 15:00-16:00 | 15:00-16:00 | 15:00-16:00 | 15:00-16:00

16:00-17:00 | 16:00-17:00 | 16:00-17:00 | 16:00-17:00 | 156:00-17:00 | 16:00-17:00 | 16:00-17:00

17:00-18:00 | 17:00-18:00 | 17:00-18:00 | 17:00-18:00 | 17:00-18:00 | 17:00-18:00 | 17:00-18:00

18:00-19:00 | 18:00-19:00 | 18:00-19:00 | 18:00-19:00 | 18:00-19:00 | 18:00-19:00 | 18:00-19:00

19:00-20:00 | 19:00-20:00 | 19:00-20:00 | 19:00-20:00 | 19:00-20:00 | 19:00-20:00 | 19:00-20:00

Table 1: Timeslots to be surveyed at APCM sports ground, Church Street, Cliffe.
NB: 14:30 — 15:00 30 minute timeslot on the weekends.

4.11 Timeslots were limited based on the number of volunteers available. It was decided that the
above timeslots would give a good indication of visitor numbers at key times, whilst not solely
focusing on the busiest times of day, so as to remain fair. At analysis, average users per hour
will be calculated and these figures will be cross referenced against the digital questionnaire
responses for reliability.

4.12 The primary focus of the volunteers will be to carry out the headcount of users. The secondary

focus will be to encourage users to complete the digital questionnaire to communicate their
thoughts & needs.

Digital Questionnaire Design

4.13 The digital questionnaire will be designed using www.QuestionPro.com.

4.14 An introduction text will be visible to all those who connect to the digital questionnaire. This
will mirror the information sheet displayed at the entrances to the APCM.

4.15 The sample size for the digital questionnaire will be a proportion of Cliffe residents who have
been present on the APCM sports ground at least once during the week from 27" March 2023
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— 2" April 2023. As of the last census in 2011, Cliffe’s population was 2708. It is expected that
there will be approximately 900 APCM visitors over the course of a week & so a straight 30%

survey uptake would result in 270 survey responses. It is unlikely, however, that this response
will be achieved as APCM visitors need only complete the survey once per week, so an

estimated 150 responses is more likely. A response of this size should be reasonable, when
combined with the headcount, to perform statistically relevant analysis of the results.

4.16 The survey will be designed to be short and straightforward enough for average residents to

complete it without any input from volunteers. This would be desirable as the risks of influence
from volunteer opinions is minimised.

4.17 The majority of survey questions will be quantitative in nature, allowing for further analysis of

responses and corroboration of information with the headcount results.

4.18 The survey questions will be as follows:

4.18.1

4.18.2

4.18.3

4.18.4

4.18.5

4.18.6

4.18.7

4.18.8

What is your age? — Suitable age brackets to be provided. The responses will be compared
with available age demographic data for Cliffe.

Where do you live? — Some local villages will be listed, all other responses can be typed
into the other option box.

How do you usually travel to the APCM grounds? — Typical modes of transport,
respondents show their typical transport method & can select multiple options if
required, e.g. Bus + walk.

How often do you visit the APCM in an average week? — Single select question with small
ranges. This will be an important question to compare with the headcount as a method to
assess reliability.

When do you visit the APCM in an average week? — Multi-select question for APCM users
to indicate the times they will normally visit the APCM.

For which activities do you usually use the APCM sports grounds? — Multi-select question
for a range of anticipated uses. There will be another option where respondents can
specify any activities not listed.

Do you regularly use the APCM when dark at certain times of the year? — Yes / No radio
question that is used to filter the following question if not applicable to respondents.

How safe do you feel when using the APCM when dark? — This question will be measured

on a 5-point scale of how safe the APCM users feels with current facilities after dark. An
identical question will be asked later for the proposed relocated sports facilities.

10



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

4.18.9 How satisfied are you with current APCM facilities? - This question will be measured on a
5-paint scale of how satisfied APCM users are with current facilities. A N/A option will be
available for those facilities that the respondent does not utilise & these responses will be
highlighted as excluded during analysis.

4.18.10 After the above guestion, respondents will be asked to review the Trenport proposal
information as per planning application MC/22/0254. The respondents will be directed to
review the information display boards {Appendix 2) at the APCM grounds, or to use the
weblink provided within the questionnaire to view this information on our website.

4.18.11 How satisfied are you with the sport facilities proposed by Trenport? — This follows the
same 5-point scale responses as detailed in 4.18.9, however a new ‘Unknown’ option will
be available to respondents. This ‘unknown’ option will be explained to respondents as
being the option they should select if they feel that the development proposals do not
allow them to make an informed decision with regards to their likely level of satisfaction.
These responses, along with the N/A’s will be excluded from the analysis and highlighted
separately. This question will also assess satisfaction with regards to the pavilion
proposed, which will not be assessed for the current APCM, as the current pavilion is used

for storage only.

4.18.12 How often are you likely to use the relocated sports facilities? — This question will be a
simple comparison to current usage; more, same, less than.

4.18.13 Would you be likely to use the relocated sports facilities when dark at certain times of the
year? —This is a repeat of question 4.18.7, but for the relocated sports facilities & will act
as a filter for the next question if applicable to respondents.

4.18.14 How safe do you think you will feel using the proposed sports facilities when dark? —
Again, this question will be measured on a 5-point scale of how safe the respondent
thinks they will feel when using the relocated facilities after dark. For this question there
is an ‘unknown’ option, respondents are to be advised to choose this option if they feel
the planning application provides insufficient details for them to provide an informed
opinion. The "'unknown’ responses will be separated during analysis and highlighted as
such.

4.18.15 At the end of the survey there will be a comments box for the respondent to state any
further opinion with regards to the current APCM facilities and the proposed relocation as
part of MC/22/0254. These responses will be tabulated and included alongside the
results. A word cloud will be used to highlight the frequency of words used in these
responses. The live version of this survey can be found in appendix11.
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Controls

4.19 Several controls will be put in place to limit the likelihood of false data being submitted.

4.19.1 Access to the QR codes & weblinks will be limited to areas within the APCM boundaries
{see Appendix 2}, so the digital questionnaire can only be accessed if you visit the site.

4.19.2 Total number of QR code / weblink slips given to APCM users will be totalled, at the end
of the survey. This should enable an estimate to be made of the likely number of duplicate
postings possible.

4.19.3 It was decided not to implement technological controls on multiple postings from the
same device as many APCM users groups will only have one device available to them.
There is a risk of duplicate/false posting with this control not activated, but as there is a
headcount present throughout each day and questions within the survey that can be used
to cross reference and corroborate data, the overall risk is minimal.

Detailed Methodology - Headcount

4.20 Volunteers are to collect a pack from a location near to the APCM that contains the necessary
materials as discussed in 4.9.

4.21 For each timeslot as per 4.10, APCM sports ground visitors are to be counted whenever they
enter the sports ground through either of the Church Street gates or from the field in the
northeast corner.

4.22 Volunteers must position themselves within the APCM to have sight of each access point and
use the mechanical clicker counter to assist with keeping a tally of APCM visitors.

4.23 Where volunteers are working as a team, they may divide the responsibility of counting APCM
users by each access route and submit a cumulative result.

4.24 For the 06:30 — 07:30 timeslot it was decided that any APCM users already present on the
APCM when the volunteers arrived would be counted. This is the only timeslot when this rule
applies.

4.25 At the end of each allotted timeslot, volunteers will record the total number of APCM visitors

on the Tally Sheet provided. Where two timeslots are covered by the same volunteer
consecutively, each hour will have the APCM visitor tally recorded separately.
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4.26 Tally Sheets are to be returned to the location they were collected from, where they will be
recorded and stored securely. The resulting Tally Sheets from the survey week can be found in
Appendix 3.

Detailed Methodology - Questionnaire

4.27 Volunteers are to encourage APCM users to complete the questionnaire by directing them to
the display boards and QR/link posters.

4.28 APCM Users need only be surveyed once over the whole week. This information is presented
on the information sheets and in the survey introduction text.

4.29 Volunteers will be trained not to provide any informatien themselves about the Trenport
Development & should direct APCM users to digest the information from the display boards
only, before completing the questionnaire.

4.30 Volunteers can & should assist APCM users in accessing and completing the digital
questionnaire if they wish to do so. This can be done in the following ways:

4.30.1 For APCM Users with smart phones on them — Volunteers will direct the APCM users to
the QR code / weblink posters and inform them how to access the digital questionnaire.

4.30.2 For APCM Users without smart phones oh them, but with access and skills enough to
complete the questionnaire independently — Volunteers, if willing, can use their own
smart phone, to read the questions to the APCM users & complete the questionnaire on
their behalf. OR volunteers can provide these APCM users with the QR/Weblink slips from
their pack, which gives the APCM users the links to access the digital questionnaire when
they get home.

4.30.3 For APCM Users without smart phones/PC/Technology skills — As above, volunteers can
help APCM users to complete the questionnaire using their own smart phone, if willing.
Or they can complete a paper questionnaire from within their pack. There is also the
option to provide the APCM user with a QR / Weblink slip, which has a telephone number
that the APCM user can contact for more help with completing the questionnaire.

4.31 All paper slips and paper questionnaires are to be returned to the collection location, where
they will be entered into the results and stored securely. Completed paper questionnaires can
be seen in Appendix 4.
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Social Media Engagement

4.32 Due to the need for volunteers to run this survey, it was necessary to create social media posts
asking for members of the community to come forward. These posts can be seen in Appendix
B

4.33 Because of the above, it was necessary to create follow-up social media posts in each of the
Facebook groups posted to previously, to share details about the survey and to explain that all
responses are welcome as well as detailing the unbiased format the survey would take. APCM
users were also asked to continue to use the site as normal (Appendix 5).

4.34 |t is anticipated that there may be a slight increase in APCM users over the first few days due
to the passionate opposition within the village, but it is unlikely that this will continue over the
full week and so should be easily identifiable.
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5.1 The results from the survey will be discussed in the following sections with links to the relevant

appendices where appropriate. The results will be discussed separately & then a comparison
analysis will follow.

Headcount Tally Results

5.2 The resulting tally from APCM visitor headcounts are shown below:

Day & Date
Timeslot Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday
27/03/2023 | 28/03/2023 | 29/03/2023 | 30/03/2023 | 31/03/2023 | 01/04/2023 | 02/04/2023

06:30-07:30 5 8 3 7 10 7 5
07:30-08:30 12 7 7 13 9 8 11
08:30-09:30 22 24 19 13 12 11 18
09:30-10:30 13 26
10:30-11:30 28 34
11:30-12:30 19 4 11 10 4 12 18
12:30-13:30 28 3 9 10 2 23 2
13:30-14:30 35 7
14:30-15:00 5 12
15:00-16:00 3 7 13 18 5 20 24
16:00-17:00 18 12 24 11 14 16 38
17:00-18:00 24 14 11 29 4 18 9
18:00-19:00 13 10 11 13 & 25 17
19:00-20:00 8 5 14 11 5 8 10

TOTAL 152 94 122 135 76 229 231

GNEIEES 15.2 9.4 122 135 7.6 16.96 17.11
per hour

Table 2: Resulting headcount from surveyed days at APCM, Church Street, Cliffe.

5.3 The following timeslots were not covered by a volunteer during the week due to volunteer
numbers; 09:30-10:30, 10:30-11:30, 13:30-14:30 & 14:30-15:00.

5.4 The total number of APCM visitors over the survey week was 1039.

5.5 Intotal, 59 QR Code/Weblink slips were given out across the survey week.

5.6 Weather conditions were recorded throughout the survey week & can be viewed in Appendix
6. A summary of the weather conditions as compared to the average for the time of year are
shown below in Figure 1.
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150C 2.0°C 27mm  16mm 6.0 32kph
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5 1010
2 1000
10

Mar 27 Mar 28 Mar 28 Mar 30 Mar 31 Apr 1 Apr2

Figure 1: Weather conditions for the survey week 27/03/23 — 02/04/23 as per data from
visualcrossing.com

5.7 Throughout the survey week, the weather conditions with regards to temperature and
precipitation were pretty consistent with values expected for the time of year with only one
day being a drastic variation from this. The wind values for the week were high, with the
majority of the week registering as 20+ km/h, with gusts of much higher. According to the Met
office the average wind speeds for March-April in the South East of England is approximately
15 km/hour.

5.8 Each day is discussed below as compared to the annual average conditions expected.

5.8.1 Maonday 27/03/23 Temperatures were a little below average, but the strong winds
resulted in it feeling much cooler. There was no rain recorded, which is less than expected
for this time of year. The day was mostly overcast with some breaks of sunshine.

5.8.2 Tuesday 28/03/23 Again, temperatures were on the low end of normal for the time of
year, but the high winds resulted in it feeling much cooler. There was a slightly above
average amount of rain, which was mostly in the form of light showers, with some heavier

spells of rain in the afternoon.

5.8.3 Wednesday 29/03/23 Temperatures were slightly above expected but the high winds
resulted in it feeling cooler, at the lower end of expected. The rainfall was average for the
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time of year, but the majority of this fell in the evening & so the day was mostly overcast
with occasional light showers.

Thursday 30/03/23 Temperatures were above average for the time of year although the
high wind speeds resulted in conditions feeling normal. Rain was present in light showers
throughout the day, with conditions mostly cloudy or overcast. The overall rainfall was
less than expected for the time of year.

Friday 31/03/23 Temperatures were slightly above average but high winds resulted in it
feeling more akin to normal conditions. Winds continued to be high, with strong gusts as
well. Rain was consistent throughout Friday, with some exceptionally heavy showers in
the afternoon. Rainfall was dramatically in excess of the expected average for this time of
year.

Saturday 01/04/23 Temperatures were average for the time of year and there was a drop
in the wind speeds experienced on Friday. There were some light showers experienced,
but mostly the day was overcast.

Sunday 02/04/23 Temperatures were normal for the time of year, with the wind making it
feel slightly below average. There was very little in the way of rain & the day started off
overcast, but eventually cleared to sunshine in the afternoon.

5.9 The resulting chart of visitor numbers per timeslot & the calculated visitors/hour are shown
below:

250

200

=
o
[=]

Number of Visitors
=
(=]
[=]

%y
(=]

o}

APCM Sports Ground visitor numbers from 27th March - 2nd April

2023
T8 —19:00-20:00
[ 18:00-19:00
16
—17:00-18:00
14 - 16:00-17:00
12 — 15:00-16:00
i 1 14:30-15:00

I 13:30-14.30

I 12:30-13:30

e 11:30-12:30

I 10:30-11:30

I 09:30-10:30

I 08:30-09:30
0

I 07:30-08:30

~ L)) oo
Number of APCM Visitors per hour

~

27/03/2023 28/03/2023 29/03/2023 30/03/2023 31/03/2023 01/04/2023 02/04/2023

I 06:30-07.30

Monday = Tuesday Wednesday Thursday Friday Saturday = Sunday

— Average per hour

Day & Date

Figure 2: Chart of survey headcount results per day.
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5.10 The resulting chart of APCM visitor numbers as per each timeslot covered by a volunteer,
across the whole survey week is shown below.

APCM Visitors per timeslot from 27th March - 2nd April 2023

19:00-20:00 | Z I =]

18:00-15:00 | L ]

17:00-18:00 [ =
16:00-17:00 | . =
15:00-16:00 I I

14:30-15:00 L

13:30-14:30 L

12:30-13:30 [ L]

11:30-12:30 B L]

10:30-11:30 L]

09:30-10:30 I

08:30-09:30 | B R L]

07:30-08:30 | ==
06:30-07:30 ==
0 20 a0 60 80 100 120
Number of APCM visitors

m Monday 27/03/2023  mTuesday 28/03/2023 1 Wednesday 29/03/2023 m Thursday 30/03/2023
m Friday 31/03/2023 Saturday 01/04/2023  mSunday 02/04/2023

Figure 3: Chart of visitor numbers per timeslot where a velunteer was present to conduct a
headcount.

5.11 Itis apparent from the results that weather conditions have a significant effect on the numhber
of visitors to the APCM sports ground. This is particularly apparent from the low visitor
numbers on Tuesday & Friday especially, when rainfall was present during the hours when
visitor numbers were usually at their highest. Although there was a significant rainfall on
Wednesday, as this mostly occurred overnight, the headcount figures were mostly unaffected.

5.12 Itis expected that visitor numbers to the APCM sports ground would have a seasonal pattern,
with higher numbers in summer months compared to winter.

5.13 The APCM visitor numbers from Monday 27/03/23 were elevated, this was likely due to Cliffe
residents being interested in the Survey and the information available for them to review the
Trenport’s proposals. The visitor numbers for this day will be treated as an outlier.

5.14 Wednesday headcount figures are assumed to be a close representative of the weekday

average for Spring, as the weather conditions mostly reflect average conditions, although the
wind was still well above average. Wednesday's average headcount, and therefore the

15

18

140



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

weekday average Spring APCM user numbers are 12.2 APCM visitors per hour OR
approximately 1 visitor every 5 minutes.

5.15 The weekend headcount figures are increased from average Cliffe resident use, as the field is
hired out to local football clubs for matches. There were football matches on both Saturday &
Sunday, which is commonplace.

5.16 On Saturday the football visitors were present between 13:30 - 16:30. There were 34 football
related visitors in total & they were permitted access to the Bowl’s Club carpark, which
contained approximately 19 cars during this time.

5.17 On Sunday the football visitors were present between 09:30-12:30. There were 38 football
related visitors in total & they were permitted access to the Bowl’s Club carpark, which

contained approximately 23 cars during this time.

5.18 During the working week the favoured time to visit the APCM sports facilities are 08:30-09:30,
12:30-13:30, 16:00-17:00 & 17:00-18:00.

5.19 Across the whole week, including the football related visitors, the favoured times to use the
APCM sports facilities are 08:30-09:30, 16:00-17:00, 17:00-18:00 & 18:00-19:00.

Questionnaire Responses

5.20 The following are the analysis of questions from the ‘About You’ section of the questionnaire:

5.21 ‘'What is your age? *Single answer select question*®

11-20 : 3.26%

/" 21-30: 6.05%

60+ 27.91% . 0-10=0,
. 11-20=7,
. 21-30=13,
31-40: 25.12% ' 31-40 = 54
. 41-50 =43
. 51-60 = 38
] 60+ = 60
. TOTAL = 215

5160 17.67%

\

Figure 4: Chart of APCM User typical Age groups

41-50 : 20.00%
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30%

28.00%
25.00%
25%
20.00%
20% 18.00%
15%
10%
6.00%
% 3.00%
o
0%
0-10 11-20 21-30 31-40 41-50 51-60 60+

Figure 5: Bar chart of APCM User Age groups

5.21 From the data it is possible to calculate the minimum average respondent age. To do this, the
mid-bracket age was used & 60+ was read as a minimum age of 61. The resulting minimum
average age of APCM user respondents is 46.5 years. In reality, the average age is likely older
than this due to the 60+ age bracket encompassing a large range of ages in excess of 60 years.

5.22 Thisinformation fits with data used in the Cliffe & Cliffe Woods Neighbourhood Plan (Appendix
7) as taken from 2001 & 2011 Census data. Cliffe has an increasingly large aging population.

5.23 ‘Where do you live? If you do not live in a named village, please select other & tell us where
you usually travel from when coming to use the APCM.’ *Single answer select question*

Other : 2.79%

Cooling : 0.47%
Cliffe Woods : 1.85%

. Cliffe = 204

. Cliffe Woods =4
. Cooling=1

. Other=6

. TOTAL = 215

Cliffe : 94.88%

Figure 6: APCM User home locations
5.24 Other locations identified were 3x Higham & 1x Strood.
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5.25 The vast majority of APCM users who completed the questionnaire are from Cliffe. It can be
concluded that, at most, only a handful of football associated visitors completed the digital
survey (Saturday match was between non-local sides & Sunday match had a Cliffe Woods
team).

5.26 The following is an analysis of responses to the ‘Cliffe APCM sports grounds’ section of the
questionnaire:

5.27 ‘How do you usually travel to the APCM grounds? If this is the first time you have use the
APCM, please tell us how you travelled today.” *Multiple answer select question*

Motor vehicle : 7.56%

Cycle : 2.67%

. Walk = 202

. Motor Vehicle =17
. Cycle=6

. Bus=0

. TOTAL =225

Walk : 89.78%

Figure 7: APCM User methods of transportation used.

5.28 Atotal of 214 respondents answered this question, with the majority walking to the APCM
sports facilities for at least part of their journey. There were 225 responses, showing that up to
11 respondents uses multiple transport options.

5.29 Comparing this question to the responses from the previous question, shows that at least
some Cliffe residents use motor vehicles to access the APCM sports facilities. This could be for
several reasons; unsuitable walking distance &/or route to local sports facilities {e.g. from
Perry Hill}, inability to walk the distance to local sports facilities (e.g. due to disability or young
children) OR preference for APCM over more local sports facilities.

5.30 There were several APCM users who cycle to the sports facilities but there were no responses
for using a bus as a mode of transport. This is likely due to the low bus timetabled provision,

especially in the evenings which is set at only one bus per hour after 5pm up to shortly after
7pm. Bus timetable shown in Appendix 8.
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5.31 On an average/standard week, how many times do you usually visit the APCM? *Single

answer select question*

16+ - 9.43% Less than1:0.95%

1-2 1 17.06%

1415 - 8.53%

12-43: 1.42%
10-11 - 1.90%
810 : 3.79%

7.8-12.27% 34:2607%

56:17.54%

Figure 8: Pie Chart of frequency of visits to APCM sports facility

30%

26.00%

25%

20%

15%

10%

5%

0%
Less than 1 1-2 3-4 56 7-8 9-10 10-11

Figure 9: Bar chart of visitor frequency to APCM sports facilities.

Lessthan1=2
1-2=36

3-4 =55

5-6 =37
7-8=28
9-10=8
10-11=4
12-13=3
14-15=18
16+ =20
TOTAL=211

14-15 16+

5.32 Assuming the average per frequency bracket is the average value & that 16+ is a minimum of

16 times, then the average number of visits to the APCM sports facilities per weelc is 6.6 times.
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5.33 On an average/standard week, during which times of day do you normally visit the APCM?

*multiple answer select question™

After 10pm - 1.62%

&pm - 10pm : 3.02%

Bpm - 8pm - 16.71%

4pm - Bpm - 21.11%

2pm - 4pm - 10.44%

before 6am - 2.55%

Gam - Bam : 9.74% . Before 6am =11
. 6-8am =42
. 8-10am = 61
gam - 10am : 14.15% . 10am —12pm =43
. 12-2pm = 46
. 2-4pm =45
. 4-6pm =91
. 6-8pm =72
10am - 12pm (noon) - 9.98% & 8-10pm = 13
. After 10pm =7
. TOTAL=431
12pm (noon) - 2pm : 10.67%

Figure 10: Pie chart of times throughout the day visitors will travel to the APCM sports facilities.

25%
20%

15% 14%

10% 10%
10%

5%
3%

v M

21%
17%
11%
10%
3%
. =

before 6am 6am - 8am  8am - 10am -
10am 12pm
(noon)

12pm  2pm-4pm 4pm-6pm 6pm-8pm  8pm-  After 10pm
(noon) - 10pm
2pm

Figure 11: Bar chart of preferred visiting times to the APCM sports ground

5.34 The most favoured time to visit the APCM sports facilities are 4-6pm, 6-8pm & 8-10am. As
many users will visit the site multiple times a week, a range of times may be selected here as

per respondents' typical needs.

5.35 As 4-6pm & 6-8pm are the favoured time of use for the APCM sports ground, it makes sense
that there are no bus users as per 5.30 due to the limited evening service.

20

23



Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

5.36 ‘For which activities do you commonly use the APCM grounds? Please tick all boxes
applicable.” *Multiple answer select question™

Socialising : 15.26%
Children's play activities : 12.77%

Relaxation - 13.08%

Dog walking : 21.34%

General recreation, e.g. kit flying, frisbee etc. : 10.44%

Football pitches : 5.61%

Non-pitchicourt based exercise : 7.17%
Tennis courts - 10.75%

Figure 12: Pie chart of APCM Visitor activities commonly undertaken

5.37 Atotal of 642 responses were achieved for this question, in the following quantities: Dog
walking 137, Socialising 98, Relaxation 84, Children’s Play Activities 82, Tennis Courts 69,
General Recreation 67, Non-pitch/court-based exercise 46, Football pitches 36 & Other 23.

5.38 Several responses in the other section, were suited to the available groups & so the groups
should include these additional votes: non-pitch/court-based exercise 16, Socialising 1, General
Recreation 2, Relaxation 2, Football pitches 1. Novel activities shown within the ‘Other’
selection were Astronomy/Stargazing & Wildlife/bird watching, both of which were suggested

from the same respondent.

5.39 Including those entries incorrectly listed in 5.37, the results should look as Figure 13, below:
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Corrected percentage of different activities undertaken at the current APCM
sports ground.
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Figure 13: Bar chart of APCM Visitor activities commonly undertaken, including corrections

5.40 These results show an extremely varied list of uses for the APCM sports ground, with dog-
walking being the highest rated category.

5.41 ‘Do you regularly use the APCM grounds before sunrise or after sunset at any point during an
average year? E.g. During winter’ *single answer select question*®

No: 45.97%

Yes - 54.03%

Figure 14: Pie Chart of Yes/No radio for current APCM facilities use when dark.

5.42 Approximately 54% of APCM users, from a total of 211 who completed the survey, will use the
APCM facilities during the dark hours of the day/night at some point during the year. This is
equivalent to 144 surveyed APCM users.
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5.43 During the survey week, volunteers were present on the APCM sports facility before dawn and
after dusk. According to visualcrossing.com the times for sunrise & sunset for the survey week

were as follows:

sunrise

sunset

2023-03-27 T06:45:31

2023-03-27 T19:22:27

2023-03-28 T06:43:14

2023-03-28 T19:24:07

2023-03-29 T06:40:58

2023-03-29 T19:25:48

2023-03-30 T06:38:42

2023-03-30T19:27:28

2023-03-31 T06:36:26

2023-03-31 T19:29:09

2023-04-01 T06:34:10

2023-04-01 T19:30:49

2023-04-02 T06:31:54

2023-04-02 T19:32:30

Table 3: Sunrise & Sunset times for the survey week 27/03/23 - 02/04/23 according to
visualcrossing.com

5.44 The above question, 5.41, also acted as a filter, with only positive responses being shown the
next question, 5.45. Negative responses will see the question as shown at 5.48.

5.45 ‘Please tell us how safe you feel using the APCM before sunrise or after sunset’ *Single
answer select question on 5-point scale from Very safe to Very Unsafe*

Very safe Fairly safe Neither safe nor unsafe Unsafe Very Unsafe Overall
83 n 2
7a11% 211% .79%, 0 100%

Min Max

Figure 15: Scale of APCM user safety ratings in relation to before dawn and after dusk conditions

80%
74%

70%
60%
50%
40%
30%
24%

20%

10%

2 0% 0%

0%

Very safe Fairly safe Neither safe nor unsafe Unsafe Very Unsafe
Figure 16: Bar chart of APCM user safety ratings in relation to before dawn and after dusk

conditions
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5.46 Of the 114 APCM users who answered yes to using the APCM facilities before dawn &/or after
dusk, 98% of respondents feel Very safe or Fairly Safe when using the APCM sports facilities,
with 0% rating the facilities as feeling unsafe in any way.

5.47 With a rating scale of 1 = Very unsafe & 5 = Very safe, the average score was 4.7.
5.48 ‘How satisfied are you with the current APCM facilities? *Multiple answer select question on

5-point scale of satisfaction from Extremely Satisfied to Extremely Unsatisfied. A N/A option
was also available to respondents who did not use the facilities in question*

Statement Extremely Satisfied Satisfied Neither Satisfied nor Unsatisfied Unsatisfied Extremely Unsatisfied N/A Overall

Locati " &0
Locat 66.82% 2B44%

34
165%

3 5 0 74
1559% 2448 361%

Min Max

Figure 17: Heatmap of APCM user séthfaction rating per category.

5.49 The Not Applicable responses indicate that the APCM user does not make use of the category
or that the parameter in question does not apply to their particular circumstances. Due to this
reasoning, it is more legitimate statistically to exclude these responses from further analysis
than to include them in any mathematical calculation etc.

5.50 The following spider charts illustrate the average satisfaction ratings by APCM users with N/A
responses shown separately. Satisfaction was rated as 1-5, with 1 being extremely unsatisfied
& 5 being Extremely satisfied. The centre of the spider diagram is equal to zero, therefore the
further out the datapoint from the centre, illustrates a higher level of satisfaction per
parameter queried.

5.51 The total number of responses per parameter were as follows: Location 211, Pedestrian Access
204, Vehicular Access 205, Parking 206, Lighting 207, Visibility/Safety 206, Sports
pitches/courts 204.
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How satisfied are you with the current APCM facilities?
Satisfaction Rating

Location
5
Sports pitches/courts Pedestrian Access
—e—Satisfaction Rating
0 = Extremely Unsatisfied
5 = Extremely Satisfied
Visibility / Safety Vehicular Access

Lighting

Parki
(including light from surrounding areas) arking

Figure 18: Spider chart of APCM user satisfaction per category with N/A excluded.

How satisfied are you with the current APCM facilities?
N/A Responses

Location
80
70
60

Sports pitches/courts 50 Pedestrian Access
a0
30
20

Visibility / Safety Vehicular Access

Lighting
(including light from surrounding Parking

areas)

Figure 19: Spider chart of Not Applicable responses from APCM users on a scale of 0 — 80.

5.52 Figure 19 shows the number of N/A responses from the APCM users surveyed. The N/A totals
were as follows: Location 2 (1.0%), Pedestrian Access 1{0.5%), Vehicular Access 74 (36.1%),
Parking 75 (36.4%), Lighting 12 (5.8%), Visibility/Safety 7 (3.4%), Sports pitches/courts 15
(7.4%).
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Unsurprisingly the 2 parameters with the highest N/A ratings are parking and vehicular access,
likely due to the fact that the vast majority of APCM users surveyed walked to the sports
ground (5.27). This corroborates the earlier responses about how APCM users predominantly
access the sports facilities.

With the N/A responses excluded, the remaining voting percentage for all parameters apart
from Parking & vehicular access, was above 90% and so is likely an accurate representation of
the majority of APCM users' views.

Figures 17-18 show an overall very high level of satisfaction from APCM users with the majority
of parameters questioned. The rating scale is as follows: 1 = Extremely Unsatisfied, 2 =
Unsatisfied, 3 = Neither Satisfied nor Unsatisfied, 4 = Satisfied & 5 = Extremely Satisfied.

The average score for each category, rounded to 1d.p. was as follows: Location 4.6, Pedestrian
Access 4.7, Vehicular Access 4.0, Parking 3.8, Lighting 3.9, Visibility/Safety 4.3, Sports
pitches/courts 4.5.

The categories with the highest N/A results are likely due to the majority of APCM users
walking to their destination, as per 5.27. It should be noted that, of those whe voted, APCM
users are on the whole satisfied with vehicular access and parking facilities as per figure 18,
and therefore it is unlikely the N/A responses were due to poor vehicular facilities.

It stands to reason that a survey of those who use the current APCM, will likely find the
facilities at least adequate, or they would have gone elsewhere and so would not been
surveyed. With this in mind, as a minimum, it would be expected that APCM users would rate
the facilities, as a whole, at least adequate on average (3 Neither Satisfied nor Unsatisfied),
with variations per category within that. The results achieved in this survey question, however,
show an extremely high level of satisfaction with all aspects of the current facilities, well
beyond 3 (Neither Satisfied nor Unsatisfied) for even the worst scoring parameters.

The following are the analysis of questions from the ‘Trenport Development Proposals -
Relocated Sports ground provision” section of the questionnaire:

‘How satisfied are you with the sport facilities proposed by Trenport? Where the planning
application has not provided details of provision, please select unknown.” *Multiple answer
select question on 5-point scale of satisfaction from Extremely Satisfied to Extremely
Unsatisfied. A N/A option was available to respondents who did not use the facilities in
question. An unknown option was also available for respondents who felt that the proposals as
outlined in the planning application &/or display board information did not allow them to
make an informed decision on how satisfied they feel*
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Figure 20: Heatmap of APCM user satisfaction rating for the Trenport Proposals, per category.

5.61 The total number of responses per parameter were as follows: Location 200, Pedestrian Access
197, Vehicular Access 198, Parking 198, Lighting 198, Visibility/Safety 196, Sports
pitches/courts 197, Pavilion 195,

5.62 This shows a decrease in responses from the current APCM facilities satisfaction question
(5.48) by the following amounts: Location 11, Pedestrian Access 7, Vehicular Access 7, Parking
8, Lighting 9, Visibility/Safety 10, Sports pitches/courts 7. This is an average decrease of 8
(3.8%).

5.63 The Not Applicable responses indicate that the APCM user does not make use of the category
or that the parameter in question does not apply to their particular circumstances. Due to this
reasoning, it is more legitimate statistically to exclude these responses from further analysis
than to include them in any mathematical calculation etc.

5.64 The Unknown categaory responses likely show the confidence that APCM users have in the
details proposed by Trenport. As MC/22/0254 is an outline planning application with access
being the only unreserved matter, there may be a degree of uncertainty for several of the
proposal parameters. The unknown responses have been excluded from the analysis of
satisfaction ratios but have instead been shown alongside N/A responses in figure 22.

5.65 The following spider charts illustrate the average satisfaction ratings by APCM users with
regards to the proposed relocated sports facilities by Trenport as part of planning application
MC/22/0254. The N/A responses and unknown responses are shown separately. Satisfaction
was rated as 1-5, with 1 being extremely unsatisfied & 5 being Extremely satisfied. The centre
of the spider diagram is equal to zero, therefore the further out the datapoint from the centre,
illustrates a higher level of satisfaction per parameter queried.
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How satisfied are you with the sport facilities proposed by

Trenport?

Satisfaction Rating

Location

5

, 4
Pavillion Pedestrian Access

3

. —e—Satisfaction Rating
0 = Extremely Unsatisfied
5 = Extremely Satisfied

Sports pitches/courts Vehicular Access
Visibility / Safety Parking
Lighting

(including light from
surrounding areas)

Figure 21: Spider chart of APCM user satisfaction per category for the Trenport proposed relocated
facilities, with N/A & Unknown responses excluded.

How satisfied are you with the sport facilities proposed by
Trenport?
N/A & Unknown Responses

Location
50

40
Pavillion Pedestrian Access

——n/A

== Unknown

Sports pitches/courts Vehicular Access

Visibility / Safety Parking

Lighting
(including light from surrounding
areas)

Figure 22: Spider chart of Not Applicable and Unknown responses from APCM users, for the
Trenport proposed relocated facilities, on a scale of 0 - 50.
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Figure 22 shows the number of N/A responses from the APCM users surveyed. The N/A totals
were as follows: Location 15 {7.5%), Pedestrian Access 8 (4.1%), Vehicular Access 17 (8.6%),
Parking 18 (9.1%), Lighting 40 (20.2%), Visibility/Safety 23 {(11.7%), Sports pitches/courts 23
(11.7%), Pavilion 7 {3.6%).

This shows a change in N/A responses per category, from the current APCM facilities N/A
responses (5.52) as follows: Location 13, Pedestrian Access 7, Vehicular Access -57, Parking -57,
Lighting 28, Visibility/Safety 16, Sports pitches/courts 8. (NB: There is no comparison for the
pavilion category as this was not assessed for current APCM facilities).

A positive value for change in N/A responses shows an increase in the number of respondents
who have selected N/A, and visa versa for a negative figure. It should be noted that there was
a net decrease in total respondents between the two satisfaction questions by approximately 8
people {3.8%).

The negative change in N/A responses for parking & vehicular access suggests that those who
currently walk to the APCM sport ground, would now have to consider vehicular access and
parking to access the sports facilities.

The positive change in N/A responses may show that the respondent would choose not to
make use of the proposed relocated sports facilities or at least that parameter, and so this
category is no longer applicable to them. A good example of this is the change in N/A {5.67)
responses for lighting (+28), will likely indicate APCM users who will currently use the APCM
before dawn & after dusk, but will no longer do so for the relocated facilities (5.85).

Figure 22 also shows the number of Unknown responses from the APCM users surveyed. The
Unknown totals were as follows: Location 3, Pedestrian Access 6, Vehicular Access 17, Parking
16, Lighting 13, Visibility/Safety 9, Sports pitches/courts 12, Pavilion 46.

This shows a high level of uncertainty from respondents, particularly with regards to Vehicular
access, parking and the pavilion. This is likely due to insufficient detail provided within the
planning application MC/22/0254 and so consequently on the display board information
(Appendix 2)

The total of N/A & Unknown responses were as follows: Location 18 (9%), Pedestrian Access 14
(79%), Vehicular Access 34 (17%), Parking 34 (17%), Lighting 53 (27%), Visibility/Safety 32 (16%),
Sports pitches/courts 35 (18%), Pavilion 53 (27%).

For the proposed sports facilities, the two categories with the highest number of N/A and
Unknown responses were Lighting & Pavilion.

With the N/A & Unknown responses removed from satisfaction analysis, the remaining % of
respondents for each category were as follows: Location 91%, Pedestrian Access 93%,
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Vehicular Access 83%, Parking 83%, Lighting 73%, Visibility/Safety 84%, Sports pitches/courts
82%, Pavilion 73%.

This high number of N/A and unknown responses meant that there was a lower percentage of
responses to the satisfaction ratings. For location & pedestrian access, the voting percentage
still remained above 90% and so there is a high level of confidence with regards to the results
for these categories. The other parameters had voting percentages ranging from 73-84%,
meaning that the vast majority of survey respondents provided their satisfaction ratings for the
relocated sports facilities & provided a good level confidence in the accuracy of the results.

Figures 20-21 show an overall low level of satisfaction, from current APCM users, with regards
to the proposed facilities for all parameters questioned. The rating scale is as follows: 1 =
Extremely Unsatisfied, 2 = Unsatisfied, 3 = Neither Satisfied nor Unsatisfied, 4 = Satisfied & 5 =
Extremely Satisfied.

The average score for each category, rounded to 1d.p. was as follows: Location 1.5, Pedestrian
Access 1.7, Vehicular Access 1.6, Parking 1.6, Lighting 1.6, Visibility/Safety 1.6, Sports
pitches/courts 1.9, Pavilion 1.9.

For those categories tested for current APCM facilities, this shows a net change {5.56) as
follows: Location -3.1, Pedestrian Access -3.0, Vehicular Access -2.4, Parking -2.2, Lighting -2.3,
Visibility/Safety -2.7, Sports pitches/courts -2.6. So, as a minimum, there is a two satisfaction
rating decrease across all categories.

All categories show a significant net decrease in survey respondent satisfaction ratings, with
the largest differences for Location, pedestrian access & visibility/safety. It should be noted
that these 3 categories were those with the lowest number of total N/A & Unknown
responses, and therefore had the highest % of satisfaction rating responses (5.75) ranging from

84-93%, There is therefore a high level of confidence in these results.

Please tell us how often you would use the relocated sports facilities *Single answer select
question®

There were 199 respondents to this question and their responses are shown in Figure 23.
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More than currently : 1.01%

The same as currently : 6.02%

. More than currently =2

. The same as currently =12
. Less than currently = 185
. TOTAL=199

Less than currently : 92.96%

Figure 23: Pie chart of survey responses to question regarding change in frequency of use if sports
facilities relocated as per MC/22/0254.

5.83 The vast majority of APCM users who answered this survey question will use the sports
facilities less than currently. Only 6% have said that they will use the facilities the same as
currently and 1% will use it more than currently.

5.84 This decrease in sports facility use is in line with the decrease in overall satisfaction for all
categories questioned, as per 5.79.

5.85 Would you be likely to use the relocated facilities before sunrise or after sunset at any point
during an average year? *Single answer select question™®

’{ Yes : 5.53%

. Yes=11
. No =188
. TOTAL = 199

No - 94.47%
Figure 24: Pie Chart of survey responses to whether respondents would be likely to use the
relocated sports facilities before dawn & after dusk.
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5.86 Atotal of 199 respondents answered this question, in comparison to 211 respondents from the
same question regarding current APCM usage (5.41). This is an overall decrease of 12
respondents or approximately 6%, by the later stages of the questionnaire. It should be noted
that the questions are not directly comparable due to this change, but an overall percentage
analysis +/- 11% is still meaningful.

5.87 94.5% of respondents answered No to this question, with 5.5% of respondents answering yes.
This represents differences between question 5.41 as follows: No 48.5% increase, Yes 48.5%
decrease. This percentage change far outstretches the impacts of changing respondent figures
(5.86) & so shows a reduction in APCM users willing to use the relocated facilities during low
light conditions.

5.88 The times for sunrise & sunset during the survey week can be seen at 5.43

5.89 Question 5.85, also acted as a filter, with only positive responses being shown the next
question, 5.90. Negative responses will see the question as shown at 5.95.

5.90 Please tell us how safe you think you will feel using the proposed sports facilities before
sunrise or after sunset *Single answer select question on 5-point scale from Very safe to Very

Unsafe*
Very safe Fairly safe Neither safe nor unsafe Unsafe Very Unsafe Unknown Overall
1 i 3 4
9.09% 909% 277T% 100%
Min Max

Figure 25: Scale of APCM user safety ratings in relation to before dawn and after dusk conditions
30%

27%

25%
20% 18% 18% 18%
15%
10% 9% 9%

) J I

0%

Very safe Fairly safe Neither safe nor Unsafe Very Unsafe Unknown
unsafe

Figure 26: Bar chart of expected relocated sports facility user safety ratings in relation to before
dawn and after dusk conditions.
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Of the 11 respondents who answered yes to 5.85, there were 3 responses to unknown levels of
safety, a total of 27.3% of respondents. This was the highest rated response, suggesting that
respondents do not feel informed enough about the particulars of the planning application
that would enable them to know how safe they would feel safe, e.g. lighting or security. The
unknown responses were excluded from the following analysis of satisfaction ratings.

The low level of positive responses to question 5.85, make the confidence in the analysis of
satisfaction ratings for non-daylight safety low, as there are such a low number of respondents

who would use the relocated facilities before dawn & after dusk.

With a rating scale of 1 = Very unsafe & 5 = Very safe, the average score for non-daylight safety
at the proposed sports facilities was 2.1.

In comparison to non-daylight safety for the current APCM (5.47), which was 4.7, there is a net
decrease in satisfaction of 2.6.

Is there anything else you wish to tell us about the APCM or the proposed sports facilities in
the Trenport Development? *Comments box for respondents to say whatever else they feel is
relevant to their survey response*

All responses to this question are visible in Appendix 9.

A word cloud of responses is visible in figure 27. This type of analysis increases the font size
based on the number of uses from all responses.
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Figure 27: Word cloud of all responses from APCM users surveyed.

5.98 It should be noted that many responses will be presenting the same points, but will use
different phraseology, resulting in a range of words for one meaning, e.g:
¢ “The current APCM is used throughout the day by many. It’s very safe and I'm happy with
my child playing out there”
¢ “so | deem it (The proposed location) totally unsafe and would not have my children or

family using this as it's completely isolated”.
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6. Summary and Conclusions

Review of Survey Aims

6.1 The aims of the survey were generally well met, with each discussed below:

6.1.1  Asperthe aim shownin 2.1.1 “To assess current levels of use for the APCM sports
facilities (also known simply as APCM), located to the East of Church Street, Cliffe (South
of Millcroft Road, North of Cooling Road)” — This aim has been confidently achieved with
both methods of analysis demonstrating high levels of use for the APCM sports ground.

6.1.2 As per the aim shown in 2.1.2 “To ascertain the thoughts and feelings of APCM sports
facility users with regards to the current facilities provided & those proposed as part of
the Trenport Development MC/22/0254” — The digital questionnaire had a good level of
completion by APCM users, with 199 completed from 223 started. The questions posed
within the survey have enabled a good level of analysis and robust controls make it likely
that this is a realistic representation of typical APCM user views, although it is
acknowledged that surveys are often completed by those with passionate opinions.

6.1.3 As per the aim shown in 2.2 “It is hoped that the survey could provide quantitative
measures of amenity provided to users of the current APCM facilities, as well as those
provided as part of the development.” — The survey has been extremely successful is
gathering quantitative measures of APCM user amenity, enabling a thorough analysis of
results. Less quantitative measures were also undertaken to allow APCM users to speak
freely about their use of the sports ground and their thoughts regarding planning
application M(C/22/0254.

6.1.4  Asper the aim shown in 2.3 “The survey also aims to remain unbiased throughout to
ensure that respondents’ answers are not influenced by the Cliffe & Cliffe Woods
Residents Development Group or their volunteers.” — All materials and training provided
were focused on remaining neutral, using information from planning application
MC/22/0254 to inform APCM users. Social media posts informing Cliffe residents about
the survey were also sufficiently neutral to not influence the results. There were no calls
made to the helpline (for those APCM users who needed assistance in completing the
questionnaire), suggesting that the volunteers were well trained &/or the materials
provided were simple enough to understand for all those who wished to complete the
questionnaire. Therefore, the aim of neutrality has likely been achieved to as a high
degree as possible.

6.2  With regards to assessing how successfully the survey achieved it’s aims, it would first be
useful to discuss flaws and then the strengths of the survey, followed by a corroboration
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between the headcount and questionnaire results. Each of these categories will be discussed
in turn below.

Survey Flaws

6.3

6.4

In hindsight, it would have been advantageous to have conducted the headcount over the
same time slots for the whole week, as this would have resulted in more comparable
information between weekday and weekend results. The reduced number of volunteer hours
on a weekday was due to a low levels of availability during the day. There was little that could
be done to change this, but not covering these timeslots (09:30-10:30, 10:30-11:30, 13:30-
14:30 & 14:30-15:00) has resulted in undesirable gaps within the headcount data. These gaps
have resulted in a reduced visitor number result overall.

It would also have been advantageous to align the headcount timeslots with the timeslots
available in the questionnaire as per 5.33. This would have allowed for more thorough cross-
examination between the headcount and the questionnaire responses, especially for those
questions regarding weekly visiting frequency and times.

Survey Strengths

6.5

6.6

The controls used to restrict access to the questionnaire for those visiting the APCM only,
were very effective and so add to the confidence in the guestionnaire results being an
accurate representation of APCM user views. Only 59 paper slips left the APCM sports ground
& so the number of questionnaires completed by non-APCM users will be minimal.

Consistent quantitative questions throughout the digital questionnaire have enabled a
detailed analysis & direct comparison between APCM user views for the current facilities vs
the proposed facilities as part of MC/22/0254.

Complex Analysis

6.7

6.8

With regards to the results, as per 5.13, there was an increase in APCM visitor numbers on
the first day surveyed, 27/03/23. This data is an outlier, likely due to residents’ interest in the
survey materials available. Visitor numbers throughout the rest of the week conformed to the
changes in weather &/or formal sports activities taking place at the weekends.

The other headcount data collected follows the change in weather throughout the week
(Figure 1), and so the weather is thought to be a significant factor in determining the number

of APCM visitors.
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6.9  Inorder to corroborate APCM visitor numbers between the Headcount & Digital

Questionnaire responses, it is first necessary to examine the data:

6.9.1

6.9.2

6.93

6.9.4

6.9.5

6.9.6

6.9.7

6.9.8

The total APCM visitor numbers measured by headcount in early spring, across the week
was 1039. This includes 579 weekday users (across 10 hours tallied per day) & 460
weekend users (across 13.5 hours tallied per day).

The weather across the whole survey week was decidedly below average, and as weather
has been shown to be a major factor in visitor numbers, it is anticipated that the
headcount data is below expected for early spring. It should be noted that there would
be an expected minimum number of visitors per day regardless of weather conditions,
the value for which was outside of the scope of this survey.

The responses to 5.33 of the digital questionnaire, shows that the gaps in timeslots for
the headcount fall within popular visiting times to the APCM sports ground. It is
therefore expected that all headcount data is a conservative estimate of actual figures.

Through analysis it was determined that the weekday average should be calculated from
the data most representative of an average day in early spring, namely Wednesday
29/03/23 (12.2 visitors per hour on a weekday). This was preferred to using the
measured average across the survey week {11.58 visitors per hour on a weekday) in
order to eliminate the effects of the outlying data and the unseasonable weather. It
should be noted that as per 5.12, this is still likely a conservative estimate of actual APCM
user numbers.

The weekend headcount data was consistent across both days and so the average of 230
APCM users over the 13.5 hours tallied, was thought to be reliable.

This would therefore make the indicative headcount survey for the whole week 1283,
with actual numbers likely to be higher as per 5.12

From 5.31, the questionnaire responses on frequency of use by APCM visitors, the
average was calculated to be 6.6 times for the 211 respondents. This equates to 1393
visits, a difference of 110 more than the average deduced from the headcount data. This
is a total difference of only 8%.

A difference of 110 across a whole week is within tolerable limits, especially considering
the gaps in headcount data as outlined above. This analysis lends greater confidence with
regards to the accuracy of results achieved through the digital questionnaire.

6.10 The survey method is believed to have been robust, resulting in reliable and accurate results.

This is best demonstrated in the cross referencing or results from headcount & questionnaire,
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but also corroborated in the headcount reflecting the weather patterns within the survey
week.

6.11 The following is a spider chart of the satisfaction survey responses in one diagram:

6.12

6.13

6.14

6.15

Combined Spider Chart of current APCM user
satisfaction ratings.

=#=Current APCM Satisfaction Rating == Proposed Relocated Facilities Satisfaction Rating

Location

Pavilion Pedestrian Access

Vehicular Access

Sports pitches/courts

Visibility / Safety Parking

Lighting
(including light from surrounding
areas)

Figure 28: Combines spider chart of current APCM users satisfaction ratings with regards to
current facilities as well as the relocated facilities proposed in MC/22/0254.

Figure 28 shows the satisfaction ratings from APCM users with regards to the current &
proposed facilities. However, it should be noted that these results are for the ratings provided
by those respondents who did not select the N/A or Unknown options. Once these responses
were removed for separate analysis, the average number of respondents for the current
facilities was approximately 180, but 163 for the proposed facilities.

The satisfaction ratings shown in figure 28 are in excess of the 150 survey responses expected
as a minimum & so are statistically relevant.

A satisfaction rating for the pavilion was not taken for current facilities & so this is set to zero
in the spider chart.

For those categories tested for current APCM facilities, this shows a net change {5.56) as
follows: Location -3.1, Pedestrian Access -3.0, Vehicular Access -2.4, Parking -2.2, Lighting -

2.3, Visibility/Safety -2.7, Sports pitches/courts -2.6. S0, as a minimum, there is a two-
satisfaction rating decrease across all categories.
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In conclusion, it is clear from the results that the current APCM sports facilities are a well-
utilised and regarded village amenity. Current APCM users have indicated, through the
satisfaction rating questions, that the proposed sports facilities are not remotely comparable
across all equivalent parameters examined.
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7. Appendices

Appendix 1 —Training Materials

Appendix 2 — Presentation of APCM Relocation Information as Part of Mc/22/0254
Appendix 3 — Completed Tally Sheets

Appendix 4 — 7x Completed Paper Surveys.

Appendix 5 — Compilation of Social Media Posts & Exchanges Relating to The APCM Survey
Appendix 6 — Weather Record

Appendix 7 — Cliffe and Cliffe Woods Neighborhood plan Census Data

Appendix 8 — Bus Timetable

Appendix 9 — Digital Questionnaire Data

Appendix 10 — QR Code/Weblink Survey Sheet

Appendix 11 — PDF Printout of Digital Survey

40

43



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Appendix 1 - Training Materials
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Cliffe
Cliffe Wood:

APCM Survey

Thank you so much for volunteering to help with the APCM Survey.

The purpose of this email is to explain how the Survey has been set up, the
tasks we need your assistance with (along with a training video) & some basic
housekeeping.

Please read each section thoroughly, including the time-slot allocation at the
end & reply to this email with any questions/queries.

Survey Overview

The whole survey process is comprised of two parts; the headcount & the
questionnaire.

The headcount will give an indication of the total number of visitors to the APCM per
day.

The guestionnaire has been designed to be completed by APCM users on their own
smart phones whilst they refer to an information display.

There will be 3x A2 display boards on the APCM grounds located on the bowls-club
hedge, by the tennis courts/lower APCM entrance & on the northern fence-line by the
NE APCM entrance (by the fields).

These boards have all the relevant details of Trenport's relocated sports ground as
part of the planning application. Please do not provide information yourselves. .. just
direct visitors to the display boards. This is because we have to ensure we are not
leading APCM users to answer in certain ways or Trenport will discredit all of the
responses.
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There will also be several smaller posters around the whole APCM perimeter with
information about the survey as well as weblinks & a QR code to the digital
questionnaire. At the start of the digital questionnaire there is also a link to the A2
display sheet, so APCM users can access the details of Trenport's proposed facilities
that way too.

Each of these documents are linked below for your reference

A2 Information Display of Trenport's Proposals

APCM Survey - Introduction Poster

APCM Survey - QR code & weblink Poster

Housekeeping

Up to 8 hours before your allocated time slot you will be able to collect a clipboard &
clicker from (porch will remain unlocked).

If working as a pair in your timeslot, please only collect one clipboard & up to two
clickers between you. Please provide us with your mabile number so we can add you
fo our WhatApp group of volunteers to help with communication throughout the
survey.

Within your clipboard will be:

1. ATally Sheet, including contact details for a member of our group if you need
extra support.
2. Survey link/QR slips
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3. A copy of this email for your reference.

Each item in your clipboard is explained within the Tasks section below.

Once you've finished your session, please return the equipment ASAP to
(porch should be unlocked, please just push the door closed on your
way out, don't lift the handle)

Tasks we need your help with

1. PRIORITY - Using the provided clicker, to complete a headcount of APCM
users each time they enter the grounds over an allocated time slot (Please
only count those who enter the APCM, eg. through the Church sirest gates &
the hedge line from the fields).

To use the clicker, press the silver button once per person. We'd recommend
counting visitors as they enter the APCM, so try to stay where you can see all
3 entrances.

At the end of your session, write your name, allocated timeslot & the number
shown by the clicker (or the total from both clickers) onto the tally sheet
provided in your clipboard.

. DESIRED - Encourage APCM users to complete the survey (if you feel
comfortable doing so) by directing them to the display boards and QR/link
posters. APCM Users need only be surveyed once over the whole week (but
should be included in the headcount each time they visit)

. For APCM Users without smart phones on them - If you're willing, you can use
your smart phone, to read the questions to them & complete the survey on
their behalf (please close the webpage after the survey has finished though, as
it doesn't work correctly if you have multiple versions/copies open).

Or you can provide them with the slips of paper in your clipboard pack which
gives them the links to access the digital questionnaire when they get home.

. ForA ers without smart phones/P
please help to complete the survey using your own smart phone if willing. If
not, there are a few paper surveys within your clipboard but please only use
these if absolutely necessary as it makes the analysis stage much more time
consuming.
There is also a phone number on the slips of paper within your clipboard,
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which can be given to those wha require more support in order to complete the
survey.

APCM SURVEY
Volunteer
Training Video

Cliffe & Cliffe Woods Residents
Development Group

Please click this image to access the Training Video, which runs through the Survey,
Poster displays & a step-by-step guide to the digital questionnaire

And Finally...

Here is the allocated timeslots so far. Hopefully this is as expected, if not please
contact Lu who will be happy to edit as needed.

These allocations are subject to change, so please keep an eye out for
emails/WhatsApp messages from Lu or the team.

As you can see, there are still a few time slots to fill...please encourage friends
and family to come forward to volunteer 1-2hours of their time.

Once again, thank you so much for volunteering your time to help with this
survey, it is much appreciated.

Many Thanks,
Cliffe & Cliffe Woods Residents Development Group
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Copyright © 2023 Cliffe & Cliffe Woods Residents Development Group, All righs reserved.
You are receiving this email because you opled in via our website.

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.

Grow your business with @ mailchimp
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Appendix 2 - Presentation of APCM Relocation Information as
Part of MC/22/0254

Map Of Survey Material Distribution
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QR/Weblink Poster

Cliffe & Cliffe Woods
Residents Development Group

APCM User Survey

Dates: 27th March - 2nd April 2023
Completion time: approximately 5mins

tinyurl.com/APCM-Survey

If you don’t have a smart phone but would like to complete a paper survey,
please call or send a text message to this number 07485939773

Thank you!
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Information Sheet

Cliffe & Cliffe Woods e

illinih
Residents Development Group R

APCM User Survey

Dates: 27th March - 2nd April 2023
Completion time: approximately 5mins

Between the 27th March - 2nd April, a survey of APCM users will be
conducted by the Cliffe & Cliffe Woods Residents Development Group. The
aim of the survey is to assess if the proposed Sports Facilities in the Trenport
Planning Application (MC/22/0254) will meet residents/visitor needs.

It is important that residents/visitors continue to use the APCM grounds as
normal during this time & we request that each person complete the survey
only once during the week.

Information about Trenport’s proposed sports facilities are available on the
display boards by the Tennis courts & Bow!’s club. This information is also

available on our website at www.mycliffevillage.co.uk/APCM

There are several posters around the APCM grounds with a QR code &
website link to the survey. Please complete the survey while you are at the
APCM or soon after visiting, if possible.

All survey responses will be anonymous.

If you wish to more know about our group or this survey, please email

mycliffevillage@gmail.com

Thank you!
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Appendix 3 - Completed Tally Sheets
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Group

APCM Survey - Tally Sheet

OB =8R8,

Name: o, aanon 452t T ytor

Start Time: . o5 EndTime: o oo

Result: | 7

Comments/Notes:

%
\ THPuz Seavey Com@ o 8T Bl waae |

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or

email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

23 oR 198

Name: . ) . 7
Q&&Wm{g I Keh  (ni bk

Start Time: 5 e End Time: o

O/ Lo ( tf)

Result: O A
e

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

Name: —_ v .
VBAGM. TOSTSCHE il
Start Time: =/ |End Time: .
W 2O DF A Lo B e
Result: & Ve, rores G ve ceevuste sudustl dua SR
TEC Y RAG L SNBSS AuEas. ot
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

Pl S TR ]
Name: JQX’AM L g AL
Start Time: End Time:
Result: 28
Comments/Notes:

BERYaE VERY HAPPY To Scan oR
Tl In ForMms Te STofP Us oSN

FelLDb,

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

I (=523
Name:
lCIM 2 L@f\-
Start Time: End Time:
g 4
Result: 3 ?MSO(\%
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

20523

N : |
o b

Start Time: End Time: _
Begen ;

2 prn

Result:

[

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

2x (0325
Name: ey weasiE
Start Time: End Time:
Result: Sv\; /,-h ."%TQ-/?\';:'

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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i D\c\:)?/{%’
j.—_ﬁ
IStart Time: End Time: -
0} If}w\ i O

Result: [

Comments/Notes:

Any issues contact 07485935773 or ieave a message o the

PR~

WhatlsApp group.

Thank you!
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IName: i Gusacs (Z7/5/73) |

P—— —— —
(Start Timea: [P :.;-ﬁri' Time- !

‘l oo i
Result: <z i
— S o B
5 o

Any issues contact 07485939773 or ieave a message on the

Thank you!
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Group

APCM Survey - Tally Sheet

1%[03 |13
Name: Rl KEah f &
Start Time: 2630 End Time:
Result: .
Comments/Notes:
ne 22losiz?d :
—H—’Dx&(i? A CL&QJ“' { Hroce M MEW*L\NJ C@\/\)\\’)\V\C A \?gu_tf

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

23 o3 3
Name:
witon.  [Deunsngd
Start Time: End Time:
Ol 3 2% 05
Result: 3
Comments/Notes:
e 22(csl23 1 4 3
U Dlfecent qadefacst ponadveed . Gulawad Wit £y
o

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

Name:
—";}/2’.'?
Start Time: % End Time:
Result:
7
Comments/Notes: o o Gl wnd o Soms

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

JRlos 13

Name: ’ U TR
WA O | A CAAKTS \
{\L\ A CAATY

Start Time: _ — _ End Time:
O S0 q- 50

Result: o) \J(

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

Name: C, WRAS MR e L& v BA
Start Time: It >C‘ End Time:
Q‘&\"a\a =T ,BD
Result: 2o - v - 20
e3m o~ v 3D A
Comments/Notes: PE——

Q. NAPRS v Qloup ~ A
Ly oncs. & Vot vam~, Creen - coided e A ESUL Y
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Any issues contact 07485939773 or leave a message on the
WhatsApp group.
Please give feedback on equipment or process as above or

email mycliffevilage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

2%/[0% )23
Name: . '
I/C\m €. }A/v\/\
Start Time: </ End Time:
Result: L,.;l
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Group

APCM Survey - Tally Sheet

28 ([0 22
Name; ; i
léw\‘b Lv,s/\
Start Time: \ End Time:
Arprm prm
Result: J:L
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or

email mycliffevillage@gmazil.com

Thank you!
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APCM Survey - Tally Sheet

2203523
. AL HEABLE
Start Time: 1] 0 End Time: /poo
Result: /éé
Comments/Notes:

CoMPlE  MADITS D 15 fms
Zh > A

AWCD I @D ofF yrugpe  hoikd

BE WoRRED pRBou7 76 [Pt

SHPETY (W (OLATED Pamll 407

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback en equipment er process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
W Qughe 212127
Time slot Description Start Time | End Time Results
1st hour Boo Hoo jo
2nd hour W00 1000 5
(if applicable)
Comments/Notes: Qp\A \

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: 2,00 o NO R . Date: o
64, = B~ 26y

Time slot Description Start Time | End Time Results
1st hour 32 | 71-3e >
2nd h o
nd hour 1 20 2 2o —
(if applicable)
Comments/Notes:

Any issues contact 07485339773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

=

Date:

=2

Time slot Description Start Time | End Time Results
1st hour %- %0 O‘, 25 [ (_/
2nd hour

(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the

WhatsApp group.

Please give feedback on equipment or process as above or

email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: _ = Date:
\‘{'\C/'T'_s e THaSa g'mﬂl%ﬁ)) ( .
2a\z\12
Time slot Description Start Time | End Time Results
1st hour i\ o e B=Ye) 11
2nd hour
(if applicable) J

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

if volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date: .oV
RS dweRE | 29 3,23
Time slot Description Start Time | End Time Results
2nd hour
1230 12 .39 =
(if applicable)
Comments/Notes;
¥ Ro> w Lo WPe TRISA Ale o.ocey —mufggba\(
[t 2D -

2 2o Sy
N 1 pontls BE Welf 1 xs — |3 =S T HURS AN,
% CroudT » GElf SLiahT DRI=ZaLE AT TimES

W Tar wWALY WA o

DD NOoT  sHow
% Took A QNOBE SUAVEY A2 A CR SN - 100 1wTerWET

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: —T_ .5 Date: )
W2 AR SHALD ZQ/_S/ZB
Time sfot Description Start Time | End Time Results
1st hour i | SR 13
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: | Date: N
l/(\ o, . [/\,{j " . \I\i&\ O(H Marsch .
Time slot Description Start Time | End Time Results
1st hour 4—13 o Lgem 22}
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
e il
) /(jpn’/ /éﬁ/’ﬁﬂj‘/'\/ . 2 C}/O g /Z %
Time slot Description Start Time | End Time Results
1st hour ! fevo 1§ 0o /'
2nd hour i
" e | 15
(if applicable)
Comments/Notes:

ﬂ/ﬂ/g Vi

Tlasiide) al) Counti 7D Al

::f) — ; T
/\i_—-’ e D Sondioals ke Hdbi) AL s Feme (- AhoweT
Ax~t PloPratt =5 Muca 1

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you ;)

Name: Date:
1)6[5@ VE ':BD,\\‘\)«SO ~ Q_J‘Ci B &
Time slot Description Start Time | End Time Results
1st hour 8 et Tom }
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
Z:,/f &(Sﬂf\j ,Z(f,og;zg
Time slot Description Start Time | End Time Results
1st hour 19.00 2s - %ﬁ»
4
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

ac
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
’j\»’m’»\/ . 2olo3]13
Time slot Description Start Time | End Time Results
1st hour S | P30 %
2nd hour ’
(if applicable) /]l 0 Qb 30 13
Comments/Notes:

"1 "‘“j ‘)\/3‘{ e\ \o @ ﬁ( > M W e Jr
sieg Y didnr ned Fwo dfrup amd he 1) ey
G\MMN\\ My weath Y6 el o Gl Dis

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!

a1
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
=7 Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
Aousa. Crehton | Balgien
Time slot Description Start Time | End Time Results
1st hour 8 &9 9 9*7 /5 )
2nd hour
(if applicable)
Comments/Notes:

b LS.

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

a2
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: ate: |
P T oums Tomersds. 2o|=\2=
Time slot Description Start Time | End Time Results
1st hour (=2 (2320 1
2nd hour
(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

a3

86



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
e B
Chtas mURZe( L. + S«F o %, 5
Time slot Description Start Time | End Time Results
} 5, B
1st hour [ =30 1220 [©
2nd hour
(if applicable) J

Comments/Notes:

S\\OU\DQ(S/eSLJ ~

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: [ Date:
2 |pu 20 11/
I JV\ S0/ L/ 5
Time slot Description Start Time | End Time Results
1st hour 3 P n 4~Pﬂq }g
2nd hour S“
(if applicable) 4 m Fﬂﬂ ‘ ‘ ‘
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
TV g WO ARG SHa 3@/3)?’3
Time slot Description Start Time | End Time Resultsj
1st hour B ron | e8| 29
2nd hour
(if applicable)
Comments/Notes:

SuefreeED THERrs WAS aANMoN=E
N TS Gales Force (WD,

i c Yy
Here .

FosT SHoWwS How wWweLk LovED

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you ;)

Name: [ )L HEMBLE Date: |
Jag hower | g3

Time slot Description Start Time | End Time Results

P //‘\ ] e
1st hour [ {00 1400 | 1S

2nd hour
(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

a7
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
=7 Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
Time slot Description Start Time | End Time Results
1st hour e S om 47 1)
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

a8
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately, Thank you :)

Name:  Aafa eslda Date:
Del Qaner (630-F 122 2\s\z3
' |
Time slot Description Start Time | End Time Resulﬂ
b 30 7 Bb|[ 0
1st hour 1 Xy & 25 9
2nd hour WeBe: | A2 4-
L (if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

a9
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :}

Name: ) . Z ate:
,Za%&hoﬂ@ CM;A/‘V 31~-03~23
Time slot Description Start Time | End Time Results
%)g /.;b 0 (f . g(j N
1st hour i ot \ ({A
2nd hour
(if applicable)
Comments/Notes: .
(57> ) S LDO&”,}
H‘[’»\A.Wkaj &%wk“[ D&i mch(lG/’S

.

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

So
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you ;)

Name: Date: &\
vTars . -
o LRSS el ¢ By B 9%
Time slot Description Start Time | End Time Results
1st hour 12 32 |13 .30 H{
2nd hour
(if applicable)

Comments/Notes: yax SroPlEN  Raio NG |
C‘S o0k PhuTo! of fooTfamy S‘(QN\

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

g1
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Cliffe

i Cliffe and Cliffe Woods

=/ Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for twe hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :}

|

‘Name: Date: ’
;Pn\a LA i SHAL '3\/3J2,5
Time slot Description Start Time | End Time Results
1st hour R-00 L. oo 5
2nd hour
(if applicable)
Comments/Notes:
el — PeoPLE AND TTHAT LOAS SURPRI NG
AS —THe HEAVENS e e D Foe THe WMo
A ALMOST, So v CoOUNTE D VERICLES
oaeTeAD Ay Loas "CDTA\.—L."‘ AMALED,
1]
Bolp 1o TuST SNE FHoor |, VYm Sves
TReMN Poer TS FIGoReE S MOST BE way ooT, ,

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: ) Date:
§ horlo 3 I3 lany
Time slot Description Start Time | End Time Results
1st hour VARS S.ov |4
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately, Thank you :)

Name: Date:

Time slot Description Start Time | End Time Results

1st hour (. BB | s LB L{—

2nd hour
(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :}

Name: Date:
Loe  Rosten 13 [23 B
r Time slot Description Start Time | End Time Results
1st hour 180 oo 6
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

g5
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour

separately. Thank you ;)

/—-.___

o lase o e Hhas, BBEM 4

*%«ﬂu.(uuﬂ\m

Km ed b Shap tie L condsll
xif Lﬁ;ﬁ dads HTS Swge};rpﬁ\(\ i

Aoy foe g ol ol o

an ’(L. ad m\ftg\i& '?(W!bflg
ik el

-}—fbn{j cuuﬂb F&é.ﬂ{

¥ wadh by ¢ NGHAL

Name: HEQTH&'K NRIQN_Ir ate: / (
! i o B
(on et § ok e k) -
Time slot Description Start Time | End Time Results
; *
1st hour T:00 |q0:00 5
2nd hour
N
(if applicable) /A o ‘!A N/’A‘
Comments/Notes: ;. (b LWW fan.
/S ._D.Dn(\‘-\ﬁg(j

AN'S wee deg wallack,
el st !

Any issues contact 07485939773 or Ieave a message on the

WhatsApp group.

Please give feedback on equipment or process as above or

email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour

separately. Thank you :)

Name:

Ob Ay

Date:

// H23-

ML Ririon alne ﬁ%

but wik dent 55%1%5’04"/9;& L
s [/

Time slot Description Start Time | End Time Results
1st hour 0?}70 0%9%0. | &
2nd hour
(if applicable)
Comments/Notes: in whon [ Qryd

68275 Skt

Any issues contact 07485939773 or leave a message on the

WhatsApp group.

Please give feedback on equipment or process as above or

email mycliffevillage @gmail.com.

Thank you!

g7
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
Hie Qosinas . ol -ch-25
Time slot Description Start Time | End Time Results
1st hour o140 vl e I
2nd hour
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or [eave a message on the
WhatsApp group.

Please give feedbiack on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

2 c Date:
me: Siwace cnERR, RAOEE PRy (21
EPWN WAL EY

Time slot Description Start Time | End Time Resuits
1st hour e | 10 Won N3
2nd hour
(if applicable)

Comments/Notes: ¢« . hoadit (Mm\k N
sk, L \

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Beobo ouernlites Date:
Rt HALE  CRACUTER - o4 22

Time slot Description Start Time | End Time Results

1st hour 1O - L8 - o

2nd hour
(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

7
APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: s T Date:
759 0, PR
Time slot Description Start Time | End Time Results
1st hour //j@ éf:i/j e
(ﬂ‘z;pi:;:;e) 1230 153D ’Q‘g
Comments/Notes: = “+Oud™ JeoLh A LT Doy

Y I Rp —\3 20 — TALLY 1Pcuds®d T LooTlaiely
LaxiTINg O START LATE K

W2 ormel BES ThENVTS -QSNC;CD TREY D> MO
LoVE ACLERS O deer¥T EBR-  Theq uodewd RoTs

DE  OUDER RS TBENE WDRD WD0L U aw @ 1o CRBunn TC

CumTe o wl T (oAt eut LR WE TER( welE

V:-(':\':‘D\““\\‘s(_.g) LRt SR N g w <

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
e Tmenn . Do { \Lc\k’lﬁ
Time slot Description Start Time | End Time Results
1st hour (230 (W, =2dh | 25
2nd hour \ & 5 gl »
B (=
{if applicable) B - S
COMMEntE/NOIES v, oonn. (st 00 S
TOE W  Toora0--

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
-/’j:h, W ankin SHal 1/4 /1_5
) ( e \
Time slot Description Start Time | End Time Results
1st hour Wea | N 2R | L
2nd hour 4 @ S oD |6
(if applicable) i
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately, Thank you 3}

Name: ; Date:

Kﬂu&’h_ Cornédifegn Jo L 2

v
)

g
Time slot Description Start Time | End Time Results
|
e -~ J
1st hour 5 & / g/’
2nd hour
(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
=7 Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: I Date:
Time slot Description Start Time | End Time Results
1st hour ’é)P/”\ :1'29/“ DS peale.
2nd hour
(if applicable)
Comments/Notes: '
Lo(’s 4 Coww/i{g aGonk Lot nmad
(@F[z, wicd  the ﬂz I .

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately, Thank you :)

Name:

Date: ,
St s 27 Crinr D Y4/22

Time slot Description Start Time | End Time Results

1st hour N ERAE 2

2nd hour
‘ (if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :}

Name: Date:
Atree //f»?‘ CGruriazs =z /,// /Z iy
Time slot Description Start Time | End Time Results
1st hour 730 VL Ra
2nd hour
(if applicable)

Comments/Notes: 75 & sovrmmeses, suarsmices #
IS O

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!

107

110




Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Group

APCM Survey - Tally Sheet

Name: .
Ma Keable  —

Start Time: P End Time: 2\ui23
G20 awa . 1 30 A

Result: .2 ———

Comments/Notes: OV\«’&’) fa~Twone

Quusk c‘éwdgjw'v\wj

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or

email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: . Date:
Larissa otk 2123
Lo |
Time slot Description Start Time | End Time Results
st hour 7 '3OOW 3 30 |
am
2nd hour o 1
(if applicable) }& 8 506“‘1 q ;‘SDM E 8
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :}

Name: MAary  eofent Date:
b5 . 2 [aley,
Time slot Description Start Time | End Time Results
4 -2y lo-3
1st hour s oo 26
2nd hour
(if applicable)
Comments/Notes: 2% Cats Iw Car Bie
SRLL SPARLE  SPALSS

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
T Fo~rteid G ol 5
Time slot Description Start Time | End Time Results
wlo 30 3¢
1st hour
2nd hour
{if applicable)
Comments/Notes:
Miabuee  of g«':m\.,_,afh!r) t;-”’\d‘ irf&f"\"fbcLMGUL_ we ¢f t”’“-e
r'r?»uu;/ -
Those Ipthon e tnd  dre  Jhe Jures
; g T e
Porfpr & 172 bads cldo 5ard Fpre vtd &
/W at i;w Cﬂa/fjﬂuam ki pa deweloprion el
Chle frmo s7are @) Jpat plosgtd. (jigee o bl ¥ ).

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

|

Name: % /%&3//4 Dat;/4 zg
"

Time slot Description Start Time | End Time Results

1st hour //:;5 Z;_?/ , g

2nd hour //Ed / jd ’Z/

(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
CAMA  RART e 2 APRIL 2003
Time slot Description Start Time | End Time Results
1st hour 1-20 c71 - 20 ;L
T T oo | oo | 2
AN L , ;
i .60 | 40 | J¢
(if applicable)
Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:

Shcyie Dove 2 [4/23

Time slot Description Start Time | End Time Results
" (7-00
1st hour /6 = ¢ =8
2nd hour \7-00 % =0 67
(if applicable)
Comments/Notes: —
ITS A picE DAY -

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: Date:
il —_— 1
Lo TN Rt ool Q/E\LAZE

Time slot Description Start Time | End Time Results
1st hour o (oo =k
2nd hour

(if applicable)

Comments/Notes:

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage@gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Group

APCM Survey - Tally Sheet

If volunteering for two hours, please enter the headcount results for the 1st & 2nd hour
separately. Thank you :)

Name: ,L\/N + M I-M.e, g’)WDE‘Q‘—j Date:

Y423

Time slot Description Start Time | End Time Results
Wels] .
1st hour /]Oﬁﬁ % 00 /O
Pt
2nd hour
(if applicable) — a .
Comments/Notes:

HO;’TL-\;' Dog- w B ers

g- @f/cwom e ﬂ‘ﬁp

Any issues contact 07485939773 or leave a message on the
WhatsApp group.

Please give feedback on equipment or process as above or
email mycliffevillage @gmail.com.

Thank you!
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Cliffe and Cliffe Woods
Residents Development Group
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APCM User Survey YL R
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Cliffe & Cliffe Woods Residents Development Group invite you to participate

in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider

community use the APCM & assess whether the replacement sports facilities,

as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents' Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or'the pracedures, you may

contact info@mycliffevillage.co.uk
Thank you far your time.

APCM User Survey QuestionPro
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About You

*What is your age?

Where do you live?

If you do nat live in a named village, please select other & tell us where you usuvally travel from when coming to

use the APCM.

J’/ ffe

hav OCM, please tell us how you travelled today.
O cycte
—
L] E
M
LJ
*0Onan ‘.=_r,=:r.1_sji‘",E:H'?“"n’-f\ week, how many times do you usually visit the APCM?

APCM User Survey QuestionPro
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& 5 5 '® o e
@ 5 ¥, @ O ]

Trenport Developement Proposals - Relocated Sports ground provision
Please review the before answering these questions. The fact sheet is

also available on the A2 display boards on the APCM & on our website
play

‘ & 3 O B &g © O
‘ O > 8 O £ C g
O @ O O O & &
N e ~ ~\ ---{/ —~
gf g &) O § 2, &y @ O
et / ) 8 O @ © O
APCM User Survey QuestionPro
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Group

o
=l
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Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents' Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whele week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or the procedures, you may

contact info@mycliffevillage.co.uk
Thank you for your time.

APCM User Survey QuestionPro
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About You

*What is your age?

© o O n- O o O = O a- O =-

0 20 30 40 50 60

@50' '

Where do you live?
Ifyou do not live in a named village, please select other & tell us where you usually travel from when coming to

use the APCM.

d Cliffe

O cliffe Woods
O Cooling
O Other

Cliffe APCM sports grounds

*How do you usually travel to the APCM grounds?

If this is the first time you have use the APCM, please tell us how you travelled today.
M walk

Cycle
Motor vehicle

O
D Bus
il

*On an average/standard week, how many times do you usually visit the APCM?

APCM User Survey QuestionPro
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O Lessthan1
O =2
QO 3+
@/5-6
QO 78
O 910
O 101
O un
O s
QO 16

On an average/standard week, during which times of day do you nermally visit the APCM?
D before 6am

D fam - Bam

D 8am - 10am

@ 10am - 12pm (noon}
D 12pm (noon) - 2pm
[a 2pm - 4pm

D Apm - Bpr

@f 6pm - 8pm

D 8pm - 10pm

[ after10pm

APCM User Survey QuestionPro
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Neither
Extremely Satisfied nor Extremely
Satisfied Satisfied Insatisfied  Unsatisfied  Unsatisfied

D O O O

Location
Pedestrian Access
Vehicular Access

Parking

Lighting (including light from
surrounding areas)

Visibility / Safety

O00O0O0O0
GO 800D
OO0 0000
OO0 0O0O0O0
O 00 ®&OO O3

LARO O @&

Sports pitches/courts

Trenport Developement Proposals - Relocated Sports ground provision

Please / the before ans ng these questions. The fact sheet is

also availabledi the A2 display boards on the APCM & on our website

How satisfied are you with the sport facilities proposed by Trenport?

Where the planning application has not provided details of provision, please select unknown.

Neither
Satisfied
Extremely nor Extremely
Satisfied Satisfied  Unsatisfied Unsatisfied Unsatisfied  Unknown B/A

Location O O O O
Pedestrian Access
Vehicular Access
Parking

Non-Daylight Lighting

Visibility / Safety

&G0 00
R Rl
0O 00O0O0
00000
Qe /ey
O OO0O0O0
R

APCM User Survey QuestionPro
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For which activities do you commonly use the APCM grounds?

Please tick all boxes applicable.

[}l/ Socialising

Q/ Dog walking

D Football pitches

D Tennis courts

D Non-pitch/court based exercise

[B/r»enernl recreation, e.g, kit flying, frisbee etc
Relaxation

D Children's play activities

D Other

Do you regularly use the APCM grounds before sunrise or after sunset at any point during an average
year?

E.g. During winter
O Yes
& o

Please tell us how safe you feel using the APCM before sunrise or after sunset

Nefther safe nor
Very safe Fairly safe unsafe Unsafe Very Unsafe
APCM Non-Daylight Safety ) @ @) O
How satisfied are you with the current APCM facilities?
APCM User Survey QuestionPro
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Sports pitches [ courts O O O O d O
Paviilion (@) &) ] O ®/ O
* Please tell us how often you would use the relocated sports facilities.

O More than currently

O  The same as currently

MHUCH, MMLCH LESS
Less than currently

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

an average year?
O Yes
@ No

Please tell us how safe you think you will feel using the proposed sports facilities before sunrise or

after sunset
Neither safe
Very safe Fairly safe nor unsafe Unsafe very Unsafe Unknown
Proposed Facilities Non- O O O O @/ O

Daylight Safety

Is there anything else you wish to tell us about the APCM or the proposed sports facilities in the

Trenport Development?
VS, 'T wAS GIvEN To THe Vil ACE. SY THE ceMmeaENT

worKS YEARS Ago, |T 1S MDT YjooRs To BollD e

THERE ARE =TI PECPLE WIS N THe Vi LLAZE ’

AOD wWERsE PRRET oOF NecoTieTions,

TAAT  RENOW ~TeAl S
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Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents’ Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or the procedures, you may

contact info@mycliffevillage.co.uk
Thank you for your time.

APCM User Survey QuestionPro
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*What is your age?

O o O - ) - Q = O w- O s
10 20 3 )
& w-

Where do you live?

If you do not live in a named village, please select other & tell us where you usually travel from when coming to

use the APCM.

& aifie

O cliffe Woods
O Cooling
O Other

Cliffe APCM sports grounds

*How do you usually travel to the APCM grounds?

if this is the first time you have use the APCM, please tell us how you travelled today.
[zr Walk

O ocle

D Bus

[J motar vehicle

*On an average/standard week, how many times do you usually visit the APCM?

APCM User Survey QuestionPro
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BE 0 9 & ¢

On an average/standard week, during which times of day do you normatly visit the APCM?
D before bam

I:‘ fam - 8am

D &am - 10am

Qf 10am - 12pm (noon)

[J 12pm (noon) - 2pm

2pm - dpm

4pm - 6pm

6pm - 8pm

&pm - 10pm

5 Y

After 10pm

APCM User Survey QuestionPro
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Neither
Extremely Satished nor Extremely
Satisfied Satisfiad Unsatisfied  Unsatisfied  Unsatisfied NiA

Lecation

Pedestrian Access
Vehicular Access
Parking

Lighting (including light from
surrounding areas)

Visibility / Safety

QL& OoOoaQeQ
CoOO0B0D 0
00 0000
OO0 O0O00oO0
O 0000

Sports pitches/courts

How satisfied are you with the sport facilities proposed by Trenport?

Where the planning application has not provided details of provision, please select unknown

Extremely ar Extremely

Satisfied Satisfied  Unsatisfied Unsatisfied Unsatisfied  Unknown

Locatjon O O O O

)
o

Pedestrian Access
Vehicular Acgess
Parking

Non-Daylight Lighting

O O B 9 O

@ B O

O 09 9 0
Q&0 0 &e
S e Mo IS W
a0 S O 8 O E

Visibility / Safety

APCM User Survey

QuestionPro

133

136



Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

For which activities do you commonly use the APCM grounds?

Please tick all boxes applicable.

diocialising

Dog walking

Foothall pitches

Tennis courts

Non-pitch/court based exercise

General recreation, a.g kit flying, frisbee etc.
Relaxation

Children's play activities

Other

5 1 o ) 5 i 5

Do you regularly use the APCM grounds before sunrise or after sunset at any peint during an average
year?

£.g. During winter
QO Yes
@ No

Please tell us how safe you feel using the APCM before sunrise or after sunset

Neither safe nor

Very safe Fairly safe unsafe Unsafe Very Unsafe

APCM Non-Daylight Safety Q{ O O O O

How satisfied are you with the current APCM facilities?

APCM User Survey QuestionPro
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Sports pitches [ courts & O O % d
Pavillion O O O O d O O

*Please tell us how often you would use the relocated sports facilities.
O More than currently
O The same as currently

O/ Less than currently

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

an average year?
O Yes

/o

Please tell us how safe you think you will feel using the proposed sports facilities before sunrise or

after sunset
Neither safe
Very safe Fairly safe norunsafe Unsafe Very Unsafe Unknown
Proposed Facilities Non- O O O O d O

Daylight Safety

Is there anything else you wish to tetl us about the APCM or the proposed sports facilities in the

Trenport Development?

~To 0 LI LRSI TR weedkS lo & pondl, Grouw) S !

Divereutt Mo ©NOAAA, N ROND N T 3-;0::4%«( L\i\v‘\m;;\\lm&um.
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W) Blin by Y eLRAR, e_a\slgak ety Rawe Aty t,oo
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%
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Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents' Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or the procedures, you may

contact info@mycliffevillage.co.uk
Thank you for your time.

APCM User Survey E QuestionPro
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About You

*What is your age?

O o 3 M O - Oy s O a- & s
10

20 30 40 50 60

O &0

Where do you live?

If you do not live in a named village, please select other & tell us where you usua lly travel from when coming to
use the APCM.

B clifre

O Cliffe Woods
O Cooling
O Other

Cliffe APCM sports grounds

* How do you usually travel to the APCM grounds?

if this is the first time you have use the APCM, please tell us how you travelled today.
BJ walk

D ycle

D Bus

D Motar vehicle

*On an average/standard week, how many times do you usually visit the APCM?

APCM User Survey

B QuestionPro
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O Less than 1
0 12
& 34
O 56
O 78
O 910
O 1w
O v
O w15
) B

On an average/standard week, during which times of day do you normally visit the APCM?
D before 6am

D 6am - 8am

D 8am - 10am

E 10am - 12pm (noon}
[:] 12pm {noon) - 2pm
E 2pm - 4pm

D 4pm - €pm

[0 6pm-8pm

D 8pm - 10pm

D After 10pm

APCM User Surve ‘
¥ B Questionpro
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Neither
Extremely Satisfied nor Extremely
Satisfied Satisfied Unsatisfied  Unsaiished  Unsatisfied

Location X o B ) (%)
Pedestrian Access
Vehicular Access

Parking

Lighting (including light from
surrounding areas)

Visibility / Safety

@@@@_@@
Qe e D
Q0 00098
O o0
Q@ g @ 9 v
Q@ O U0 0 O %

Sports pitches fcourts

Please v the

also avarlable on the A2 displa

How satisfied are you with the sport facilities proposed by Trenport?

Where the planning application has not provided details of provision, please select unknown.

Neither
Satishied
Extremely nor Extremely
Satished Satisfied  Unsatisfied Unsatisfied Unsatisfied  Unknown Nin

Location O O O O

Pedestrian Access

C

Vehicular Access
Parking

Non-Daylight Lighting

Qe e Q9
S e R el el
QO 0 9
a0 9 e
ERRRER K
2 a9
OO 09 g e

Visibility / Safety

APCM User Survey
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139

142



Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

For which activities do you commonly use the APCM grounds?

Please tick all boxes applicable.

B] Socialising

E Dog walking

[ Foothall pitches

Tennis courts

Non-pitch/court based exercise

General recreation, e.g. kit flying, frisbee etc.
Relaxation

Children's play activities

OO0 8 o

Other

Do you regularly use the APCM grounds before sunrise or after sunset at any point during an average
year?

E.g. During winter
O Yes
& no

Please tell us how safe you feel using the APCM before sunrise or after sunset

Neither sale nor
Very safe Fairly safe unsafe Unsafe Very Unsafe

APCM Non-Daylight Safety ,®' O O O O

How satisfied are you with the current APCM facilities?

APCM User Survey QuestionPro
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Sports pitches [ courts O O O O ®
Pavitlion O O O O ®\ O O

* Please tell us how often you would use the relocated sports facilities.
O More than currently
O The same as currently

O Less than currently
XK Never

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

an average year?
O Yes
@ No

Please tell us how safe you think you will feel using the proposed sports facilities before sunrise or

after sunset
Wouwld nat ose &
i Neither safe
Very safe Fairly safe nor unsafe Unsafe Very Unsafe Unknown
Proposed Facilities Non- o O O O O O

Daylight Safety

Is there anything else you wish to tell us about the APCM or the proposed sports facilities in the

Trenport Development?

Lye WSaove ::l\\._vcuéq \ovcd our Q"Q.LH‘,@UL‘A‘ Since. The ARCM
cpwe & e the Village . it 15 ours not ueurs |
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Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users,

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents’ Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once aver the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or the procedures, you may

contact info@mycliffevillage.co.uk
Thank you for your time.

APCM User Survey QuestionPro
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About You

* What is your age?

Where do you live?

1 a named village, please select other & tell us where you us

If you do not live fty travel from when coming to

use the APCM.

* How do you usually travel to the APCM grounds?

If this is the

T‘i/.‘.-:u

e you have use the APCM, please tell us how you travelled today

*0On an average/standard week, how many times do you usually visit the APCM?

APCM User Survey QuestionPro
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Please review the before answering these guestions. The fact sheet is

also available on the A2 dispiay boards on the APCM & on our website

select unknown.

@ O O O L O
Q C ) O e O O
O k3 g & O C
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* Please tell us how often you would use the relocated sports facilities

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

e

Vet callar kﬁ%‘_&k E:Tlc-‘\m;\ APcM gh\\\\k‘_u o
08 Basy oct a-d nek relocall 4 b prposed si
This Ran b hare all ty e, Ank wedde Ko
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Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents' Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or the pracedures, you may

contact info@mycliffevillage.co.uk
Thank you for your time,

APCM User Survey QuestionPro
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*What is your age?

O o O n- O n- O & £ - & =
20 5 60

10 30 40 50

O 60+

Where do you live?
If you do not live in a named village, please select other & tell us where you usually travel from when coming to

use the APCM.
@& cutfe

O Cliffe Woods
O Cooling

O Other

Cliffe APCM sports grounds

*How do you usually travel to the APCM grounds?

If this is the first time you have use the APCM, please tell us how you travelled today.
A walk
Cycle

Bus

O & O

Motor vehicle
*0n an average/standard week, how many times do you usually visit the APCM?

APCM User Survey Bl GuestionPro
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Less than 1

QI 0 @ K9 O .

On an average/standard week, during which times of day do you normally visit the APCM?

D before 6am

[Z Gam - Bam

D €am - 10am

D 10am - 12pm {noon)
Q{ 12pm (noon) - 2pm
D 2pm - 4pm

O upm-6pm

@/ 6pm - 8pm

D apm - 10pm

[ after10pm

APCM User Survey
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Neither
Extremely Satisfied nor Extremely
Satisfied Satisfied Unsatisfied  Unsatisfied  Unsatisfied N/A

O O O O

Location
Pedestrian Access
Vehicular Access

Parking

Lighting (including light from
surrounding areas)

Visibility / Safety

QR QSR
GG 9 8 B a
GO o0 0 8 0
O Q€ g9 o
o0 e b g @
OOO0.000

Sports pitches fcourts

Trenport Developement Proposals - Relocated Sports ground provision

before ansi que. 15, The fact sheet is

on the APCH our website

How satisfied are you with the sport facilities proposed by Trenport?

Where the planning application has not provided details of provision, please select unknown.

Neither
Satisfied
Extremely nor Extremely
Satisfied Satistied  Unsatisfied Unsatisfied Unsatisfied  Unknown NFA
Location O @) O 3 ey

(@)
@]

Pedestrian Access
Vehicular Access
Parking

Non-Daylight Lighting

O 00O
00000
00000
o
RRRQCQ
OO0 0 0
PO00To

Visibility / Safety

APCM User Survey QuestionPro
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For which activities do you commonly use the APCM grounds?

Please tick all boxes applicable.

D Socialising

IZ( Dog walking

[ Football pitches

D Tennis courts

D Non-pitchfcourt based exercise

D General recreation, e.g. kit flying, frisbee etc.
Ef Relaxation

EQ’ Children's play activities

D Other

Do you regularly use the APCM grounds befare sunrise or after sunset at any point during an average
year?

E.g. During winter
O Yes
@ Ne

Please tell us how safe you feel using the APCM before sunrise or after sunset

Neither safe nor
Very sale Fairly safe unsafe Unsafe Very Unsafe
APCM Non-Daylight Safety d O O O O
How satisfied are you with the current APCM facilities?
APCM User Survey QuestionPro
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Sports pitches [ courts O O O O (/ O O
Pavillion O O O O d O O

* Please tell us how often you would use the relocated sports facilities.
O More than currently

(O Thesame as currently

du\ss than currently

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

an average year?
O Yes
@ o

Please tell us how safe you think you will feel using the proposed sports facilities before sunrise or

after sunset

Neither safe

Very safe Faitly safe nor unsafe Unsafe Very Unsafe  Unknown

Proposed Facilities Non- (B O O & @/ s

Daylight Safety

Is there anything else you wish to tell us about the APCM or the proposed sports facilities in the

Trenport Development?

Lanive, Yhew, »onneJ wve  leve tHeas .

APCM User Survey QuestionPro
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prxpuw zfpuploﬂgﬂ_‘g allow /22

Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents' Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time ahout the survey or the procedures, you may

contact info@mycliffevillage.co.uk
Thank you for your time.

APCM User Survey QuestionPro
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About You

*What is your age?

O o O O = Q a- O a- G-

10 20 30 40 50 60

O e0+

Where do vou live?
if you do not live in a named village, please select other & tell us where you vsually travel from when coming to

use the APCM.

(@ cliffe

O Cliffe Woods
O Cooling
O Other

Cliffe APCM sports grounds

* How do you usually travel to the APCM grounds?

if this is the first time you have use the APCM, please tell us how you travelled today.

E/_Walk
D Cycle
O sus
D Motor vehicle

*0On an average/standard week, how many times do you usually visit the APCM?

APCM User Survey B QuestionPro
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O Less than 1

12-13
14-15

O
O
B
@)
QO 10m
@]
@]
O

On an average/standard week, during which times of day do you normally visit the APCM?

D before 6am

[J 6am-8am

] 8am - 10am

D 10am - 12pm (noon)
B/'I}pm (noon) - 2pm
O 2pm- 4pm

O apm-spm

D &pm - 8pm

D 8pm - 10pm

D After 10pm

APCM User Survey QuestionPro
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Neither
Extremely satisfied nor Extremely
Satisfied Satisfied Unsatisfied  Unsatisfied  Unsatisfied N/A

\

Location

8

O O e D
Padestrian Access
Vehicular Access

Parking

Lighting (including light from
surrounding areas)

Visibility / Safety

Qe eeg
0 C 9 9.0
00 0 0O 0g
20 0 O 0 0
0O g O 0 Q
08 © 0 8 v

Sports pitches/courts

Trenport Developement Proposals - Relocated Sports ground provision

Ple view the before answering these que ns. Ti is

also available on the ay boé on the Af

How satisfied are you with the sport facilities proposed by Trenport?

Where the planning application has not provided details of provision, please select unknown.

Neither
Satisfied
Extremely ner Extremely
Satisfied Satsfied  Unsatisfied Unsatisfied Unsatisfied  Unknown

Location O

Fedestrian Access

O O O
Vehicular Access
Parking

Non-Daylight Lighting

& O Oy O O
Q2 @ 0 9 9 9
8 e @ 0 ¢
Qg e g 9
RA]Q R X
&8 g B

@ U @ 0 9 93

Visibility / Safety

APCM User Survey QuestionPro

157

160



Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

For which activities do you commonly use the APCM grounds?

Please tick all boxes applicable.
D Socialising

Dog walking

Football pitches

Tennis courts

O 000

Non-pitch/court based exercise
E”‘Genera! recreation, e.g kit flying, frisbee etc.
D Relaxation

D Children's play activities

[ other

Do you regularly use the APCM grounds before sunrise or after sunset at any point during an average
year?

Eg During winter
O Yes
g%

Please tell us how safe you feel using the APCM before sunrise or after sunset

Neither safe nor

very safe Fairly safe unsafe Unsafe Very Unsafe

APCM Non-Daylight Safety e (] 2 @) o

How satisfied are you with the current APCM facilities?

Vv Sakigfied

APCM User Survey QuestionPro
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Sports pitches / courts O O O o O C{
Pavillion O @] O O O O r

a @

*Please tell us how often you would use the relocated sports facilities.
O Maore than currently

O The same as currently

@/Less than currently

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

an average year?
QO ves
o

Please tell us how safe you think you will feel using the proposed sports facilities before sunrise or

after sunset
Neither safe
Very safe Fairly safe nor unsafe Unsafe very Unsafe Unknown
Proposed Facilities Non- O o O O O O/

Daylight Safety

Is there anything else you wish to tell us about the APCM or the proposed sports facilities in the

Trenport Development?

APCM User Survey B QuestionPro
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Appendix 5 - Appendix 5 - Compilation of Social Media Posts &
Exchanges Relating to The APCM Survey
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Cliffe and Cliffe Woods Residents Development

Group Facebook Page

-ﬁ Cliffe & Cliffe Woods Residents Development Group

W@® 20 March at 20:48 5]

URGENT - VOLUNTEERS NEEDED!!!

Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week (w.c.
27th March). Training will be given and we need only 1-2 hours of your time as often as you are
willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the survey
& then to direct them to (or help them) complete a simple digital form (training provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE part of
the evidence we wish to submit at

the appeal, but we can only do this with the support of the village

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if you'd
like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in touch
soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

EE-’J Boost this post to reach up to 995 more people if you spend £10. Boost post

_ and 2 others 15 shares

{ = ) Cliffe & Cliffe Woods Residents Development Group
25 March at 10:10 -

FURTHER CALL FOR VOLUNTEERS PLEASE!!!! APCM

Can you spare 1-2 hours on the APCM site conducting a visitor count and directing visitors to an
online survey. The activity will be running from the 27/3 - 02/04.

We need as many volunteers as we can to ensure the activity is captured throughout the week. So
if you can only help before or after work please message into our email on
mycliffevillage@gmail.com with

APCM VOLUNTEER in the subject heading so we can get to it quickly .

If you can’t help next week but still want to help please use the same email and in the subject
heading put GENERAL VOLUNTEER. and our velunteer coordinator will be in touch.

Many thanks in advance for all offers of help,

C&CW RDG

G Boost this post to reach up to 995 more people if you spend £10.

0 3 1 comment 4 shares
oY Like (D Comment £> Share .'

. Write a comment... QOO0 @D

You're commenting as Timothy Smith

. -Nou\d any scouts be able to help for a badge (community wor}oﬂ‘

Like Reply
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2 1 Cliffe & Cliffe Woods Residents Development Group
29 March at 15:09 - &

ﬁ Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
W& Residents Development Group
20 March at 14554 - @

VOLUNTEERS STILL NEEDED!

We are in need of more volunteers to help with running the APCM survey. No technical or IT
skills required, just a willingness to give Thour of your time, to stand on the APCM and count
visitors.

Ideally we'd like volunteers to encourage visiters to complete our questionnaire too, but this
is not essential.

Time-slots available are:
Friday 31/03/23

* 4pm-5pm

* 5pm - 6pm
Saturday 01/04/23

* 6-7pm

* 7-8pm
Sunday 02/04/23

+ 12:30-1:30pm

* 4-5pm

* 5-6pm

* 6-7pm

+ 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject ‘APCM volunteer',

Thank you to everyone who has given their valuable time to support us so far &

— it QD

0 1 1 comment
oY Like () Comment &> Share .'
Write a comment... [SNERG)] &

voure commenting « RN,

Have pmd you @
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'@' Cliffe & Cliffe Woods Residents Development Group is & feeling excited
1 April at 13:25 - @

APCM Survey Clesing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a paper
survey, or a QR code, please ensure that you have completed it before the deadline to ensure
your views are recorded.

All the team at the CCW RDG thanks you for your continued support.

G Boost this post to reach up to 995 more people if you spend £10 Boost post
o_d 2 others 17 shares
oy Like (J Comment ~> Share .'
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Cliffe and Cliffe Woods Residents Development
Group Facebook Group

™\ Cliffe & Cliffe Woods Residents Development Group
20 March at 20:49 - &

a Cliffe & Cliffe Woods Residents Development Group
¥ 20 March at 20:48 - Q@

URGENT - VOLUNTEERS NEEDED!!
Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week (w.c
27th March). Training will be given and we need only 1-2 hours of your time as often as you are
willing to spare it

This task requires no special knowledge or skills other than to ask people to complete the survey
& then to direct them to (or help them) complete a simple digital form (training provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE part of
the evidence we wish to submit at
the appeal, but we can only do this with the support of the village

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if you'd
like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

View insights 646 post reach »
0 Helen Smith and 5 others 1comment 3 shares
oY Like (D Comment ¢ Share .

All comments =

@ Cliffe & Cliffe Woods Residents Development Group Author Admin  +1
You can send us a message directly on our Facebook Page Cliffe & Cliffe Woods
Residents Development Group

Like Reply Share 2w
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i ™, Cliffe & Cliffe Woods Residents Development Group
29 March at 14:54 - Q

VOLUNTEERS STILL NEEDED!

We are in need of more volunteers to help with running the APCM survey. No technical or IT skills
required, just a willingness to give Thour of your time, to stand on the APCM and count visitors.
Ideally we'd like volunteers to encourage visitors to complete our questionnaire too, but this is
not essential.

Time-slots available are:
Friday 31/03/23

® 4pm - 5pm

* Spm-6pm
Saturday 01/04/23

* 6-7Tpm

® 7-8pm
Sunday 02/04/23

® 12:30-1:30pm

® 4-5pm

* 5-6pm

* 6-7pm

* 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject 'APCM volunteer’

Thank you to everyone who has given their valuable time to support us so far &
i

View insights 1K post reach >

O- 1 comment 11 shares
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& Cliffe & Cliffe Woods Residents Development Group
Y& 7 Machar0831-@

APCM User Survey is Now LIVE

This week we will be conducting a survey of users of the APCM. Members of our group will be
counting the amount of people using the APCM at various times of day alongside a digital
questionnaire. You only need to complete the questionnaire once over the whole week. The
questionnaire takes approximately 5 minutes to complete and will provide valuable feedback and
evidence of APCM use.

4

Please continue to use the APCM as normal.

If you use the APCM please complete the online questionnaire (links are available on posters around
the APCM) and have your say. We have designed the survey to be anonymous and unbiased. All
responses are welcomed & encouraged, so please let us know your thoughts on the re-location plan,
good or bad.

If you or someone you know who doesn’t own a smart phone but wants to complete the survey
there is also a direct link to the survey provided so it can be completed at a computer, and failing
that a helpline has been setup to provide additional support.

There are still some slots we need filling for volunteers to undertake the headcount during the week.
If you can spare an hour to help please contact us at mycliffevillage@gmail.com for more details.

— & feeling excited.
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View insights 2.3K post reach >
OG- 2 cthers 3 comments 11 shares
oy Like (J Comment 2> Share ‘

All comments «

. What is APCM please? I'm assuming based on my lack of knowledge that | probably
don't use but I'm curious

Like Reply Share 2

Cliffe & Cliffe Woods Residents Development Group Author Admin +1
it's the sports field, including the bowls club & tennis courts shown
on the map here
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@ Cliffe & Cliffe Woods Residents Development Group Author Admin  +1

it's the sports field, including the bowls club & tennis courts shown
on the map here

) b

Like Reply Share 2w

he APCM sports field on the right as you enter Cliffe, the one that
the developers want to build all over.

Like Reply Share 1w

.‘the sports field in Cliffe. &3

Like Reply Share 1w

Nice to see so many people out enjoying the sports field this morning.
Like Reply Share 1w 2

That is the name of the old cement works that was down salt lane which is now bretts
Like Reply Share 1w

It is where the bowling green, tennis and football courts are, going out of the village on
the left hand side.

Like Reply Share

. -ves it is Jan

like Reply Share 6d

ﬁl Cliffe & Cliffe Woods Residents Development Group
W 1 Aprilat1326- Q@

APCM Survey Closing Time Deadline

@ Cliffe & Cliffe Woods Residents Development Group
W 1 Aprilat 1325 @

APCM Survey Closing Time
The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a

paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded

All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

View insights 263 post reach »

_an(i 1 other 1 share
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1 = *‘ Cliffe & Cliffe Woods Residents Development Group -
2 April at 11:25 - @

Cliffe & Cliffe Woods Residents Development Group
¥ 1| Aprilat 13:25-Q

APCM Survey Closing Time
The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to

Ensure your views are recorded.
All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

View insights 260 post reach >
0 1 5 comments
o5 Like () comment &> Share .

All comments

~ of
. Oh blimey! [s this the survey to put our complaints in? x

Like Reply Share 1w
@ Cliffe & Cliffe Woods Residents Development Group Author Admin +1
H this was a survey to collect villagers thoughts on the current
APCM and the proposed relocated playing fields.

Like Reply Share 1w

o
Cliffe & Cliffe Woods Residents Development Group Can | do this? x

Like Reply Share 1w

@ Cliffe & Cliffe Woods Residents Development Group Author Admin  +1
the survey was for those who visited the APCM over
the past week (up to midnight tonight). There has been posters around the
APCM this week and volunteers there too. We've had a great response, but
really were only looking to survey those who visited the APCM grounds.

Like Reply Share 1w

o
Cliffe & Cliffe Woods Residents Development Group Ahh fair enough x

Like Reply Share 1w
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Cliffe a Nice Place to Live — Non Moaning
Facebook Group

. 18 March at 16:10 - @

WE NEED YOU!

Hello, we looking for valunteers in the ongoing fight against the Trenport building proposal.
Thank you to those who have come forward so far but we still need more help.

At the moment, one of the most pressing jobs we have is to carry out surveys of APCM users and
potentially some door-to-door surveys at the Pond Hill end of the village. We are looking for
volunteers who can give 1-2 hours of their time to help with this. If you are able to support us
with this, please use the link in the post below to complete the volunteer sign up form.

If you do not feel you can help with surveying but can offer help in other ways, please do sign up
using the form below and let us know the areas you would be able to support.

Many thanks for your continued support,

C&CW RDG

ﬁ Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
W& Residents Development Group
17 March at 2031 - Q@

We are in need of volunteers to help with essential tasks, such as; surveys, photographs,
proof-reading, fact-finding etc.

If you'd like to help by volunteering some of your time, please click on the link below &
complete the form to show which tasks you'd like to help with

All help will be greatly received and is desperately needed!

Thank you &

Online surveys
made easy

B QuestionPro

~m

QUESTIONPRO.COM

Cliffe & Cliffe Woods Residents Development Group - Volunteer Sign-Up |
Volunteer Sign-Up form - Survey Tools

[+
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. 20 March at 20:53 - @

Cliffe & Cliffe Woods Residents Development Group
20 March at 2048 - @

URGENT - VOLUNTEERS NEEDED!!!

Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week
(w.c. 27th March). Training will be given and we need only 1-2 hours of your time as often as
you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training
provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at

the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon

Thank you &

Cliffe and Cliffe Woods Residents Development Group

Y Like () Comment #> Share

_ , Cliffe & Cliffe Woods Residents Development Group
20 March at 20:49 - &

Cliffe & Cliffe Woods Residents Development Group
20 March at 2048 - @

URGENT - VOLUNTEERS NEEDED!!!

Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week
(w.c. 27th March). Training will be given and we need only 1-2 hours of your time as often as
you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training
provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at

the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

o Like (J comment #> Share .
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"I\ Cliffe & Cliffe Woods Residents Development Group
25 Marchat 10:10 - &

Can you spare 1-2 hours on the APCM site conducting a visitor count and directing visitors to an
online survey. The activity will be running from the 27/3 - 02/04.

We need as many volunteers as we can to ensure the activity is captured throughout the week. So
if you can only help before or after work please message into our email on
mycliffevillage@gmail.com with

APCM VOLUNTEER in the subject heading so we can get to it quickly .

If you can't help next week but still want to help please use the same email and in the subject
heading put GENERAL VOLUNTEER. and our volunteer coordinator will be in touch.

Many thanks in advance for all offers of help,
C&CW RDG

0- and 2 others
o5 Like () Comment £> Share .

= ) Cliffe & Cliffe Woods Residents Development Group
29 March at 15:04 - &
The survey of the APCM continues until the 2nd April. Please continue to use the site as normal.

If you'd like to know more about us, please visit Cliffe and Cliffe Woods Residents Development
Group

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
Residents Development Group
29 March at 14:54 - @

VOLUNTEERS STILL NEEDED!

We are in need of more volunteers to help with running the APCM survey. No technical or IT
skills required, just a willingness to give Thour of your time, to stand on the APCM and count
visitors.

Ideally we'd like volunteers to encourage visitors to complete our questionnaire too, but this
is not essential.

Time-slots available are:
Friday 31/03/23

* 4pm-5pm

* 5pm-6pm
Saturday 01/04/23

* 6-7pm

* 7-8pm
Sunday 02/04/23

* 12:30-1:30pm

* 4-5pm

+ 5-6pm

* 6-7pm

* 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject 'APCM volunteer’.

Thank you to everyone who has given their valuable time to support us so far &

— ]

1 share
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Cliffe & Cliffe Woods Residents Development Group
1Aprilat 1432-Q

Cliffe & Cliffe Woods Residents Development Group
1 April at 1325 - @
APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

o Like (J comment > Share .

Cliffe & Cliffe Woods Residents Development Group
2 April at 11:25 - @

Cliffe & Cliffe Woods Residents Development Group
1 April at 13:25 - @

APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued support. — & feeling excited

Y Like () Comment &> Share .
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Cliffe Woods Facebook Group

WE NEED YOU!

Hello, we looking for volunteers in the ongoing fight against the Trenport building proposal.
Thank you to those who have come forward so far but we still need more help.

At the moment, one of the most pressing jobs we have is to carry out surveys of APCM users and
potentially some door-to-door surveys at the Pond Hill end of the village. We are looking for
volunteers who can give 1-2 hours of their time to help with this. If you are able to support us
with this, please use the link in the post below to complete the volunteer sign up form.

If you do not feel you can help with surveying but can offer help in other ways, please do sign up
using the form below and let us know the areas you would be able to support.

Many thanks for your continued support,

C&CW RDG

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
&% Residents Development Group
17 March at 20:31 - @

We are in need of volunteers to help with essential tasks, such as; surveys, photographs,
proof-reading, fact-finding etc.

If you'd like to help by volunteering some of your time, please click on the link below &
complete the form to show which tasks you'd like to help with.

All help will be greatly received and is desperately needed!

Thank you &

Online surveys
made easy

QuestionPro

i

QUESTIONPRO.COM

Cliffe & Cliffe Woods Residents Development Group - Volunteer Sign-Up |
Volunteer Sign-Up form - Survey Tools

o-and 1 other
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.m March at 2052 - @

@ Cliffe & Cliffe Woods Residents Development Group
20 March at 20:48 - @

URGENT - VOLUNTEERS NEEDED!!!
Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week
(w.c. 27th March). Training will be given and we need enly 1-2 hours of your time as often as
you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training
provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at

the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

O
[b Like (J Comment @ Send

25

hat 10:42 - @

™, Cliffe & Cliffe Woods Residents Development Group
25 March at 10:10 - @&

Can you spare 1-2 hours on the APCM site conducting a visitor count and directing visitors to
an online survey. The activity will be running from the 27/3 - 02/04.

We need as many volunteers as we can to ensure the activity is captured throughout the .
week. So if you can only help before or after work please message into our email on
mycliffevillage@gmail.com with

APCM VOLUNTEER in the subject heading so we can get to it quickly .

If you can't help next week but still want to help please use the same email and in the subject
heading put GENERAL VOLUNTEER. and our volunteer coordinator will be in touch.

Many thanks in advance for all offers of help,
C&CW RDG

Like () Comment Send
i)
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. 25 M at 10:46 - @

ﬁ Cliffe & Cliffe Woods Residents Development Group
25 March at 10:10 - @

FURTHER CALL FOR VOLUNTEERS PLEASE!!!! APCM

Can you spare 1-2 hours on the APCM site conducting a visitor count and directing visitors to
an online survey. The activity will be running from the 27/3 - 02/04.

We need as many volunteers as we can to ensure the activity is captured throughout the
week. So if you can only help before or after work please message into our email on
mycliffevillage@gmail.com with

APCM VOLUNTEER in the subject heading so we can get to it quickly .

If you can’t help next week but still want to help please use the same email and in the subject
heading put GENERAL VOLUNTEER. and our volunteer coordinator will be in touch.

Many thanks in advance for all offers of help,
C&CW RDG

o -iﬂd 1 other
o Like (J Comment @ Send

.: Apiilat 1434 - @

ﬁ Cliffe & Cliffe Woods Residents Development Group
& 1 Aprilat 1325
APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

oy Like (I Comment @ Send

‘Zﬂmlé'ﬂl’ (=] -

,ﬁ Cliffe & Cliffe Woods Residents Development Group
¥ 1 Aprilat13:25- Q@

APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded

All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

oY Like (J comment () send
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Cliffe Kent Uncensored Facebook Group

. 18 March at 16:08 - @

WE NEED YOU!

Hello, we looking for volunteers in the ongoing fight against the Trenport building propesal.
Thank you to those who have come forward so far but we still need more help.

At the moment, one of the most pressing jobs we have is to carry out surveys of APCM users and
potentially some door-to-door surveys at the Pond Hill end of the village. We are laoking for
volunteers who can give 1-2 hours of their time to help with this. If you are able to support us
with this, please use the link in the post below to complete the volunteer sign up form.

If you do not feel you can help with surveying but can offer help in other ways, please do sign up
using the form below and let us know the areas you would be able to suppaort.

Many thanks for your continued support,

C&CW RDG

é Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
¥ Residents Development Group
17 March at 20:31 - Qy

We are in need of volunteers to help with essential tasks, such as; surveys, photographs,
proof-reading, fact-finding etc.

If you'd like to help by volunteering some of your time, please click on the link below &
complete the form to show which tasks you'd like to help with.

All help will be greatly received and is desperately needed!

Thank you &2

Online surveys
made easy

B QuestionPro

m

QUESTIONPRO.COM

Cliffe & Cliffe Woods Residents Development Group - Volunteer Sign-Up |
Volunteer Sign-Up form - Survey Tools

_and 3 others
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. 20 Mach at 2051 - @

Cliffe & Cliffe Woods Residents Development Group
20 March at 2048 - @

URGENT - VOLUNTEERS NEEDED!!!
Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week
(w.c. 27th March). Training will be given and we need only 1-2 hours of your time as often as
you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training
provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at
the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon.

Thank you &
Cliffe and Cliffe Woods Residents Development Group

O1

oY Like (J Comment £» Share
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29 Marchat 1510 - Q@
The survey of the APCM continues until the 2nd April. Please continue to use the site as normal,

If you'd like to know more about us please visit Cliffe and Cliffe Woods Residents Development
Group

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
&% Residents Development Group
29 March at 14554 - @

VOLUNTEERS STILL NEEDED!

We are in need of more volunteers to help with running the APCM survey. No technical or IT
skills required, just a willingness to give Thour of your time, to stand on the APCM and count
visitors.

Ideally we'd like volunteers to encourage visitors to complete our questionnaire too, but this
is not essential.

Time-slots available are:
Friday 31/03/23

* 4pm-5pm

* S5pm-6pm
Saturday 01/04/23

* 6-7pm

* 7-8pm
Sunday 02/04/23

® 12:30-1:30pm

* 4-5pm

* 5-6pm

® 6-7pm

* 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject '"APCM volunteer’.

Thank you to everyone who has given their valuable time to support us so far &

ot

1 share

. 1 April at 14:34 - @

Cliffe & Cliffe Woods Residents Development Group
1 Aprilat 13:225- Q@

APCM Survey Closing Time

The online survey will be closing at midnight un Sunday 02/04/23. If you have taken away a

paper survey, or a QR code, please ensure that you have completed it before the deadline to

ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued support. — &5 feeling excited.
[+ B

oYy Like (D) Comment A> Share
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. 2 April at 11:26 - @

Cliffe & Cliffe Woods Residents Development Group
1 April at 13:25 - @

APCM Survey Closing Time

The anline survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it befare the deadline to
ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued suppart. — & feeling excited.

O

oy Like () Comment /> Share
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WE NEED YOU!

Hello, we locking for volunteers in the ongoing fight against the Trenport building proposal.
Thank you to those who have come forward so far but we still need more help.

At the moment, one of the most pressing jobs we have is to carry out surveys of APCM users and
potentially some door-to-door surveys at the Pond Hill end of the village. We are looking for
volunteers who can give 1-2 hours of their time to help with this. If you are able to support us
with this, please use the link in the post below to complete the volunteer sign up farm.

If you do not feel you can help with surveying but can offer help in other ways, please do sign up
using the form below and let us know the areas you would be able to support.

Many thanks for your continued support,

C&CW RDG

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
" Residents Development Group

17 March at 2031 - @
We are in need of volunteers to help with essential tasks, such as; surveys, photographs,
proof-reading, fact-finding etc.
If you'd like to help by volunteering some of your time, please click on the link below &
complete the form to show which tasks you'd like to help with

All help will be greatly received and is desperately needed!

Thank you &

Online surveys
Mmade easy

B QuestionPro

m

QUESTIONPRO.COM
Cliffe & Cliffe Woods Residents Development Group - Volunteer Sign-Up |
Volunteer Sign-Up form - Survey Tools

Q- and 1 other 3 shares
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& Cliffe & Cliffe Woods Residents Development Group

20 March at 20:48 - @

URGENT - VOLUNTEERS NEEDED!!!
Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week
(w.c. 27th March). Training will be given and we need only 1-2 hours of your time as often as
you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training

provided)

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at
the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon.

Thank you &
Cliffe and Cliffe Woods Residents Development Group

oy Like (J) Comment £> Share

F e
1 April at 1434 - Q&

E Cliffe & Cliffe Woods Residents Development Group
¥ 1 Aprilat 13:25 Q@

APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to

ensure your views are recorded.
All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

oY Like (J Ccomment £> Share

P’\ ™ = e

Cliffe & Cliffe Woods Residents Development Group

- 1 Aprilat13:25-Q

APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued support, — & feeling excited.

o9 Like (J Comment /> Share
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Cliffe Facebook Group

18 March at 16:05 - @

WE NEED YOU!

Hello, we looking for volunteers in the ongoing fight against the Trenport building proposal.
Thank you to those who have come forward so far but we still need more help.

At the moment, one of the most pressing jobs we have is to carry out surveys of APCM users and
potentially some door-to-door surveys at the Pond Hill end of the village. We are looking for
volunteers who can give 1-2 hours of their time to help with this. If you are able to support us
with this, please use the link in the post below to complete the volunteer sign up form.

If you do not feel you can help with surveying but can offer help in other ways, please do sign up
using the form belew and let us know the areas you would be able to support.

Many thanks for your continued support,

C&CW RDG

E Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
¥ Residents Development Group

17 March at 2031 - @
We are in need of volunteers to help with essential tasks, such as; surveys, photographs,
proof-reading, fact-finding ete.

If you'd like to help by volunteering some of your time, please click on the link below &
complete the form to show which tasks you'd like to help with.

All help will be greatly received and is desperately needed!

Thank you &

Online surveys
made easy

& QuestionPro

m

QUESTIONPRO.COM

Cliffe & Cliffe Woods Residents Development Group - Volunteer Sign-Up |
Volunteer Sign-Up form - Survey Tools

o- and 1 other 3 shares
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= . Cliffe & Cliffe Woods Residents Development Group
20 March at 20:50 - @

Cliffe & Cliffe Woods Residents Development Group
20 March at 20:48 - @

URGENT - VOLUNTEERS NEEDED!!

Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week
(w.c. 27th March). Training will be given and we need only 1-2 hours of your time as often as
you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training
provided)

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at

the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in
touch soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

3 shares

oY Like (J comment 4> Share .
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Cliffe and Cliffe Woods
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2 , Cliffe & Cliffe Woods Residents Development Group
23March at 21:32- @

Hello. We desperately need volunteers for the APCM user surveys. Please contact us if you can
help. Thanks to those that have already replied - we will be in touch shortly x

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
Residents Development Group
20 March at 2049 - @

Cliffe & Cliffe Woods Residents Development Group
20 March at 20:48 - Q&

URGENT - VOLUNTEERS NEEDED!!!
Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1
week (w.c. 27th March). Training will be given and we need only 1-2 hours of your time as
often as you are willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the
survey & then to direct them to (or help them) complete a simple digital form (training
provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE
part of the evidence we wish to submit at

the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if
you'd like to help.

If you've already signed up at the meeting or on another FB post, thank you 8 we will be
in touch soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

oy Like () Comment @> Share .

. 24 March at 5]

WE NEED YOUR HELP

URGENT - VOLUNTEERS NEEDED!!!

Can you spare 1-2 hours of your time to help support the fight against the Trenport
Development?

We desperately need more volunteers to help survey APCM users over the course of 1 week (w.c.
27th March). Training will be given and we need only 1-2 hours of your time as often as you are
willing to spare it.

This task requires no special knowledge or skills other than to ask people to complete the survey
& then to direct them to (or help them) complete a simple digital form (training provided).

We believe that the APCM is far superior to the proposed facilities and this will be a HUGE part of
the evidence we wish to submit at

the appeal, but we can only do this with the support of the village.

Please contact us at mycliffevillage@gmail.com or send us a private Facebook message if you'd
like to help.

If you've already signed up at the meeting or on another FB post, thank you & we will be in touch
soon.

Thank you &

Cliffe and Cliffe Woods Residents Development Group

_ld 2 others

|ﬂ) Like (J Comment &> Share
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“'.‘"'“"“ i Cliffe and Cliffe Woods
2= Residents Development Group

‘ = N Cliffe & Cliffe Woods Residents Development Group
25 March at 1010 - Q@

Can you spare 1-2 hours on the APCM site conducting a visitor count and directing visitors to an
online survey. The activity will be running from the 27/3 - 02/04

We need as many volunteers as we can to ensure the activity is captured throughout the week. So
if you can only help before or after work please message into our email on
mycliffevillage@gmail.com with

APCM VOLUNTEER in the subject heading so we can get to it quickly .

If you can’t help next week but still want to help please use the same email and in the subject
heading put GENERAL VOLUNTEER. and our volunteer coordinator will be in touch.

Many thanks in advance for all offers of help,

C&CW RDG
_and 3 others 1 comment 1 share
oy Like (D comment £> Share .

. 25 March at 12:50 - @

Your Village needs you!!

We need volunteers to help tally users and complete surveys of the APCM (tennis/bowls field)
next week from 27th March to 2nd April.

Please if you can spare an hour especially in the evening from 3pm to 8pm, please please get in
touch.

Other slots available please message me for details.
Without the village support we won't have the data to fight Trenport.

Either comment on here or message me.

°-and 4 others 1 comment 1 share

oY Like (J comment £ Share
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& Cliffe & Cliffe Woods Residents Development Group
¥ 27 Marchat 08:34 - @

APCM User Survey is Now LIVE

This week we will be conducting a survey of users of the APCM. Members of our group will be
counting the amount of people using the APCM at various times of day alongside a digital
questionnaire. You only need to complete the questionnaire once over the whole week. The
questionnaire takes approximately 5 minutes to complete and will provide valuable feedback and
evidence of APCM use.

Please continue to use the APCM as normal.

If you use the APCM please complete the online questionnaire (links are available on posters
around the APCM) and have your say. We have designed the survey to be anonymous and
unbiased. All responses are welcomed & encouraged, so please let us know your thoughts on
the re-location plan, good or bad.

If you or sameane you know who doesn't own a smart phene but wants to complete the survey
there is also a direct link to the survey provided so it can be completed at a computer, and failing
that a helpline has been setup to provide additional support.

There are still some slots we need filling for volunteers to undertake the headcount during the
week. If you can spare an hour to help please contact us at mycliffevillage@gmail.com for more
details.

— & feeling excited.
Qs 7 comments 2 shares
oy Like (J Comment &> Share .

Top comments =

Well, most of the Villagers do use that field at some time and always have done, lets
just hope they make sure to use it this weet, whatever the weather, or they may no
longer have it TO use in the future.

Like Reply Share 1w 0:

o
APCM 7777

Like Reply Share 1w
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Like Reply Share 1w W -

APCM 2772
Like Reply Share 1w

@ iffe & Cliffe Woods Residents Development Group  Author
the APCM is the sports field including the bowls club & tennis courts

Like Reply Share 1w

e APCM sports field on the right as you enter Cliffe, that the
deve want to build all over.

Like Reply Share 1w

how much more development can they do in cliffe???
It's madness, it’s all about greed...

Like Reply Share 1w ©

3 -(hey get their way, it will be another 250 houses

Like Reply Share 1w

it's ridiculous, | don't live in Cliffe, but | can see the damage
that all this building is causing, same as in Hoo...

Like Reply Share 1w o
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Cliffe & Cliffe Woods Residents Development Group's post X

Cliffe & Cliffe Woods Residents Development Group
27 March at 05:16 - &

Please be aware that we are conducting a survey of APCM users this week. Please continue to use
the APCM as normal

The shared post below gives you all the details. If you want to know more please message us or drop

us an email at mycliffevillage@gmail.com.
Thank you &
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@I Cliffe & Cliffe Woods Residents Development Group is wwtl— -

29 March at 14:56 - @

The survey of the APCM continues until the 2nd April. Please continue to use the site as normal.
If you'd like to know more about us please visit Cliffe and Cliffe Woods Residents Development
Group — with

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods Residents
Development Group
29 March at 14:54 - @

VOLUNTEERS STILL NEEDED!

We are in need of more volunteers to help with running the APCM survey. No technical or IT
skills required, just a willingness to give Thour of your time, to stand on the APCM and count
visitors.

Ideally we'd like volunteers to encourage visitors to complete our questionnaire too, but this is
not essential.

Time-slots available are:
Friday 31/03/23

® dpm - 5pm

* Spm-6pm
Saturday 01/04/23

* 6-7pm

® 7-8pm
Sunday 02/04/23

* 12:30-1:30pm

* 4-5pm

* 5-6pm

® 6-Tpm

* 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject 'APCM volunteer'.

Thank you to everyone who has given their valuable time to support us so far &

10
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Sunday 02/04/23
* 12:30-1:30pm
* 4-5pm
® 5-6pm
* 6-7pm
* 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject "APCM volunteer.

Thank you to everyone who has given their valuable time to support us so far &

— i/

_and 1 other 1 comment
Y Like () comment £> Share .

Top comments »

‘ I'd suggest that although this is a good idea to remember you might be examined
about accuracy so collecting a signature might be helpful. Low numbers of users could
prove their point. I'm not able to stand in the ground for that long and wish you well
Also consider if not already done so to photo a car at the point next to Arizona where
the pitch track will potentially come into the road system. It should prove impossible to
drive 2 abreast and no coaches so if a visiting football team was booked where would
they park as the Buttway is owned by the church. The hedgerow is protected by law so
do they say that they can't widen the road and the small pavement and the lay by is
owned by the houses in the lane.

like Reply Share 1w Edited
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. 30 March at 06:06 - @&

The survey of the APCM continues until the 2nd April. Please continue to use the site as normal.

If you'd like to know more about us please visit Cliffe and Cliffe Woods Residents Development
Group

Cliffe & Cliffe Woods Residents Development Group » Cliffe and Cliffe Woods
Residents Development Group
29 March at 14:54 - @

VOLUNTEERS STILL NEEDED!

We are in need of more volunteers to help with running the APCM survey. No technical or IT
skills required, just a willingness to give Thour of your time, to stand on the APCM and count
visitors,

Ideally we'd like volunteers to encourage visitors to complete our questionnaire too, but this
is not essential.

Time-slots available are:
Friday 31/03/23

* 4pm-5pm

* Spm-6pm
Saturday 01/04/23

* 6-7pm

* 7-8pm
Sunday 02/04/23

® 12:30-1:30pm

® 4-5pm

® 5-6pm

* 6-7pm

* 7-8pm
Other time-slots are also available if you'd like the support of another volunteer.

To volunteer please direct message our Facebook Page Cliffe & Cliffe Woods Residents
Development Group OR email mycliffevillage@gmail.com with the subject '"APCM wvolunteer.

Thank you to everyone who has given their valuable time to support us so far &
o G
Q 1 1 share

oY Like (D comment #> Share

i 7 1 Cliffe & Cliffe Woods Residents Development Group
1 April at 1433 - @

Cliffe & Cliffe Woods Residents Development Group
1 April at 13:25 - @
APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded.

All the team at the COW RDG thanks you for your continued support. — & feeling excited.

oy Like () Comment > Share .
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. 1 April at 17:20 - @

Can everyone and anyone go for a strole at the apcm
(bowling , tennis courts ) tmro between 9.30am-

10.30am to get clicked in and help protest against
houses being build on there !! Thankyou &

o—and 70 others 5 comments 11 shares

Y Like I comment 2> Share
Top comments »

@ Cliffe & Cliffe Woods Residents Development Group - Follow
Please can we request that villagers continue to use the APCM as normal. It is
important that the results we get are accurate & reliable. We can only do this if
residents use the facility as they would normally. The APCM is is a well loved & utilised
facility, there’s no need to artificially increase numbers. Thank you &3

Like Reply Share 1w QO

Top comments »

@ Cliffe & Cliffe Woods Residents Development Group - Follow
Please can we request that villagers continue to use the APCM as normal. It is
important that the results we get are accurate & reliable. We can only do this if
residents use the facility as they would normally. The APCM is is a well loved & utilised
facility, there’s no need to artificially increase numbers. Thank you &

Like Reply Share 1w O

'Y

Cliffe & Cliffe Woods Residents Development Group of course that's what |
mean, all those that use it, please use it &

Like Reply Share 1w O:

‘ Me and the kids will be there
Like Reply Share 1w ©

Don't forget to complete the survey, details on posters.

Like Reply Share 1w
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{ Cliffe & Cliffe Woods Residents Development Group
B 2Apilat11:25-Q@

Cliffe & Cliffe Woods Residents Develepment Group
1 April at 13:25 - @
APCM Survey Closing Time

The online survey will be closing at midnight on Sunday 02/04/23. If you have taken away a
paper survey, or a QR code, please ensure that you have completed it before the deadline to
ensure your views are recorded.

All the team at the CCW RDG thanks you for your continued support. — & feeling excited.

o Like (J Comment &> Share .

194

197



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Appendix 6 - Weather Record
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Wind Wind Cloud

Precipitation Precipitation Wind Gust
P P Speed Direction Cover Conditions

Date & Time Temp (°C) (

mmj Type {kph) 1
27/03/2023 06:00 2.4 0.0 162 123 332 41 Partially cloudy
27/03/2023 07:00 2.0 0.0 145 105 344 49 Partially cloudy
27/03/2023 08:00 29 0.0 155 101 328 89 Partially cloudy
27/03/2023 09:00 4.7 0.0 17.7 124 337 95 Overcast
27/03/2023 10:00 59 0.0 176 126 347 59 Partially cloudy
27/03/2023 11:00 7.0 0.0 188 124 325 24 Partially cloudy
27/03/2023 12:00 79 0.0 233 117 354 10 Clear
27/03/2023 13:00 8.2 0.0 27.4 173 335 69 Partially cloudy
27/03/2023 14:00 83 0.0 229 1439 356 82 Partially cloudy
27/03/2023 15:00 8.7 0.0 18.6 12.2 352 95 Overcast
27/03/2023 16:00 8.8 0.0 18.2 124 344 77 Partially cloudy
27/03/2023 17:00 8.8 0.0 14.1 89 352 86 Partially cloudy
27/03/2023 18:00 8.6 0.0 133 83 352 64 Partially cloudy
27/03/2023 19:00 7.4 0.0 87 6.1 93 9 Clear
27/03/2023 20:00 6.0 0.0 1238 102 163 14 Clear
28/03/2023 06:00 5.9 0.0 289 15.3 165 100 Overcast
28/03/2023 07-:00 57 0.1 rain 327 229 170 100 Rain, Overcast
28/03/2023 08:00 58 0.1 rain 325 218 176 95 Rain, Overcast
28/03/2023 09:00 6.0 0.3 rain 259 173 179 100 Rain, Overcast
28/03/2023 10:00 6.8 0.4 rain 29.1 152 189 100 Rain, Overcast
28/03/2023 11:00 7.6 0.1 rain 328 225 199 100 Rain, Overcast
28/03/2023 12:00 7.3 0.4 rain 345 253 201 100 Rain, Overcast
28/03/2023 13:00 7.1 0.8 rain 406 264 207 100 Rain, Overcast
28/03/2023 14:00 7.0 0.6 rain 335 221 205 100 Rain, Overcast
28/03/2023 15:00 72 0.6 rain 355 233 182 100 Rain, Overcast
28/03/2023 16:00 7.8 0.2 rain 322 218 182 100 Rain, Overcast
28/03/2023 17:00 8.2 0.0 366 24.1 185 100 Overcast I
28/03/2023 18:00 8.2 0.0 rain 393 27.5 197 100 Rain, Overcast I
28/03/2023 19:00 8.0 0.0 38.4 268 204 100 Owvercast
28/03/2023 20:00 7.8 0.0 rain 367 257 204 100 Rain, Overcast
29/03/2023 06:00 89 0.0 169 113 222 100 Overcast
28/03/2023 07:00 8.9 0.0 18.7 136 209 100 Overcast
29/03/2023 08:00 8.2 0.0 183 130 215 100 Overcast
29/03/2023 09:00 10.0 0.0 249 167 201 100 Overcast
29/03/2023 10:00 105 0.0 rain 256 176 198 100 Rain, Overcast
29/03/2023 11:00 10.8 0.0 rain 21.7 14.1 178 100 Rain, Overcast
29/03/2023 12:00 11.4 0.0 26.2 17.2 191 100 Overcast |
29/03/2023 13:00 11.7 0.0 315 213 193 100 Overcast |
29/03/2023 14:00 12.5 0.0 353 233 203 100 Overcast
29/03/2023 15:00 13.4 0.0 379 254 217 65 Partially cloudy
29/03/2023 16:00 139 0.0 rain 347 224 220 100 Rain, Overcast
29/03/2023 17:00 14.0 0.0 383 24.5 220 98 Overcast
29/03/2023 18:00 13.6 0.0 311 215 216 46 Partially cloudy
29/03/2023 19:00 12.9 0.1 rain 29.1 20.4 213 99 Rain, Overcast
29/03/2023 20:00 122 1.4 rain 234 166 225 100 Rain, Overcast
30/03/2023 06:00 10.3 0.0 rain 296 200 238 75 Rain, Partially cloudy
30/03/2023 07:00 10.4 0.0 29.8 203 233 74 Partially cloudy
30/03/2023 08:00 10.7 0.0 318 217 227 88 Partially cloudy
30/03/2023 09:00 11.7 0.0 376 223 236 96 Overcast
30/03/2023 10:00 12.1 0.0 360 244 235 93 Overcast
30/03/2023 11:00 1259 0.0 38.2 252 237 91 Overcast
30/03/2023 12:00 135 0.0 431 285 237 93 Overcast
30/03/2023 13:00 14.0 0.1 rain 433 28.1 236 100 Rain, Overcast
30/03/2023 14:00 14.7 0.0 rain 45.8 286 234 100 Rain, Overcast
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Wind Wind Cloud

Precipitation Precipitation Wind Gust
P P Speed Direction Cover Conditions

Date & Time Temp (°C)

(mm) Type {kph) (koh) ()
30/03/2023 15:00 14.6 0.0 41.1 284 229 88 Partially cloudy
30/03/2023 16:00 14.4 0.0 rain 45.2 30.0 228 100 Rain, Overcast
30/03/2023 17:00 14.1 0.0 rain 417 283 235 80 Rain, Partially cloudy
30/03/2023 18:00 133 0.2 rain 40.7 245 234 99 Rain, Overcast
30/03/2023 19:00 126 0.0 333 231 231 100 Overcast
30/03/2023 20:00 12.0 0.0 336 225 227 100 Overcast
31/03/2023 06:00 10.3 0.1 rain 454 313 207 100 Rain, Overcast
31/03/2023 07:00 10.0 0.3 rain 497 322 206 100 Rain, Overcast
31/03/2023 08:00 8.9 0.2 rain 421 301 208 100 Rain, Overcast
31/03/2023 09:00 10.1 0.3 rain 405 284 215 100 Rain, Overcast
31/03/2023 10:00 10.4 0.2 rain 413 27.8 221 100 Rain, Overcast
31/03/2023 11:00 10.8 0.2 rain 403 273 214 100 Rain, Overcast
31/03/2023 12:00 109 0.6 rain 40.6 27.7 220 100 Rain, Overcast
31/03/2023 13:00 11.4 0.8 rain 435 289 230 100 Rain, Overcast
31/03/2023 14:00 12.2 0.3 rain 415 289 253 100 Rain, Overcast
31/03/2023 15:00 11.6 1.8 rain 409 274 255 98 Rain, Overcast
31/03/2023 16:00 11.9 1.6 rain 458 282 259 100 Rain, Overcast
31/03/2023 17:00 115 1.3 rain 485 312 265 100 Rain, Overcast
31/03/2023 18:00 110 1.1 rain 422 27.0 264 100 Rain, Overcast
31/03/2023 19:00 10.7 1.2 rain 39.1 253 271 100 Rain, Overcast
31/03/2023 20:00 10.2 1.5 rain 39.4 5.8 279 100 Rain, Overcast
01/04/2023 06:00 8.1 0.6 rain 247 172 322 100 Rain, Overcast
01/04/2023 07:00 8.0 0.1 rain 26.7 18.6 328 100 Rain, Overcast
01/04/2023 08:00 8.1 0.1 rain 268 178 329 100 Rain, Overcast
01/04/2023 09:00 8.0 0.0 rain 293 203 332 100 Rain, Overcast
01/04/2023 10:00 8.2 0.1 rain 288 201 333 100 Rain, Overcast
01/04/2023 11:00 8.6 0.0 rain 310 221 333 100 Rain, Overcast
01/04/2023 12:00 8.7 0.0 rain 308 215 334 100 Rain, Overcast
01/04/2023 13:00 9.1 0.0 343 246 330 100 Overcast
01/04/2023 14:00 9.5 0.0 rain 35.0 26.2 336 100 Rain, Overcast
01/04/2023 15:00 10.0 0.0 35.2 4.1 340 100 Overcast
01/04/2023 16:00 9.8 0.0 rain 357 237 339 100 Rain, Overcast
01/04/2023 17:00 9.5 0.0 rain 337 23.1 344 100 Rain, Overcast
01/04/2023 18:00 9.2 0.0 348 235 345 100 Overcast
01/04/2023 19:00 8.9 0.0 rain 36.2 25.0 348 100 Rain, Overcast
01/04/2023 20:00 8.5 0.0 rain 342 243 343 100 Rain, Overcast
02/04/2023 06:00 6.4 0.0 360 234 18 100 Overcast
02/04/2023 07:00 6.3 0.0 324 240 16 100 Overcast
02/04/2023 08:00 6.3 0.0 316 216 19 100 Overcast
02/04/2023 09:00 6.8 0.0 364 244 30 100 Overcast
02/04/2023 10:00 75 0.0 370 2438 33 99 Overcast
02/04/2023 11:00 7.4 0.0 367 245 22 96 Overcast
02/04/2023 12:00 87 0.0 344 2438 38 45 Partially cloudy
02/04/2023 13:00 9.2 0.0 328 228 31
02/04/2023 14:00 9.1 0.0 35.0 258 50
02/04/2023 15:00 9.7 0.0 352 253 54 35 Partially cloudy
02/04/2023 16:00 9.6 0.0 333 238 45 30 Partially cloudy
02/04/2023 17:00 9.5 0.0 381 252 52 18 Clear
02/04/2023 18:00 8.8 0.0 346 23.5 57 10 Clear
02/04/2023 19:00 7.7 0.0 32.6 23.0 57 9 Clear
02/04/2023 20:00 6.2 0.0 254 177 67 9 Clear
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Appendix 7 - Cliffe and Cliffe Woods Neighbourhood plan Census
Data
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Cliffe and Cliffe Woods Neighbourhood Plan 2020
Regulation 14 Consultation Version

Population

Cliffe

Population: 2708
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Both of these analyses are in fact out of date — there is no longer a petrol station and
no outdoor ATM either. But they do indicate that the following improvements are
needed to existing facilities:

e An overall increase in provision was required due to the limited capacity and
suitability for some activities in the stock of facilities available

® Anincrease in storage capacity at Cliffe village Hall

o Upgrading of the Cliffe Memarial Hall due to its age

e An increase in the range of halls at Cliffe Woods Community Centre (including
smaller rooms and new storage)

» Aneed for secure youth facilities in Cliffe Woods

There is a need for places for residents and visitors to use spaces when activities cannot
be accommodated in their own home. They are also needed to allow service providers
to make services available to people in Cliffe and Cliffe Woods Parish without the need
for them to travel.

Similarly, there are a limited number of leisure facilities in the Neighbourhood Plan
area, including allotments. Most residents must travel to Strood or Hoo to make use of
indoor sports facilities, e.g. for gym work and swimming. The NPPF ' (para 8b and
91a) policies make it clear that social objectives, including health should be considered
in the planning of development into the future. These facilities offer opportunities and
provide for activities conducive to health, social interaction, well-being, and lifelong
learning.

13 National Planning Policy Framework 2019
26
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Cliffe and Cliffe Woods Neighbourhood Plan 2020
Regulation 14 Consultation Version

overzll. The tables below shows its summary analysis. This was supplemented by a
survey undertaken for the Neighbourhood Plan which covered further details such as
WC and kitchen provision, premotion, opening hours, equipment, and pricing.

| Summaries from Medway Village Infrastructure Audit January 2017

wetes
. P —
CIlffe Woods Population .
Population: 2662
5.1% since 2001 16-66 193 1 A
En i en Fa &5 W 3L eaEw
e Teml 06 262 S1%
Puslic X Ssos F Education
T LG U e
ofa Vi - o Qual Ftions s
Green L A — 1-4 GUSES/0 Level andhigher 1431 1498
Social Facilities Other Qual Farans. m s
o e Economic
s
T It 23
Hea'th sl Primary
Destist M | secondery
ST b schon
| Paceof _—
A, worshs ;::’mw : Pblic
et P oo
Economic Facilities
Food -
25m D 1o —
1 =) 1_,\::,,‘ — P T
o ) o o)
office | § ~ 3G/4G Householdw/accessto Caror Van 14 932
Condition o
Good S Poor "

In addition, there is a weekly mobile library service that stops near Cliffe Woods shops

and then at the primary school.

Schools in the Parish go to Hoo for pupil swimming lessons.
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Appendix 8 - Bus Timetable
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Tuesday 25 April

133 Chatham 06:46
601 Hoo St Werburgh 07:17
133 Chatham 07:19
4007 - LX56 DZW
633 Rochester 07:24
417 Northfleet 07:25
601 Hoo St Werburgh 07:46
133 Chatham 09:01
417 Gravesend 09:20
133 Chatham 09:31
133 Chatham 10:31
Tuesday 25 April
133 Chatham 10:31
133 Chatham 11:31
133 Chatham 12:31
133 Chatham 13:31
417 Gravesend 13:45
133 Chatham 14:19
133 Chatham 16:16
133 Chatham 16:56
133 Chatham 18:11
133 Chatham 19:11
204

207



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

Saturday 29 April
133 Chatham 08:01
417 Gravesend 09:25
133  Chatham 09:31
133 Chatham 10:31
133 Chatham 11:31
133 Chatham 12:31
417 Gravesend 13:15
133  Chatham 13:31
133  Chatham 14:31
Saturday 29 April
133 Chatham 14:31
133 Chatham 15:31
133 Chatham 16:31
417  Gravesend 17:01
133 Chatham 17:31
133 Chatham 19:11

Sunday 30 April

193  Chatham 07:57
193 Chatham 09:57
193 Chatham 11:57
193 Chatham 13:57

Sunday 30 April

193 Chatham 18:57.
193 Chatham 15:57
193 Chatham 17:57
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Appendix 9 - Digital Questionnaire Data
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APCM User Survey - Dashboard

465 223 199 89.24% P 10 min
Response Distribution Countries Responses
e 99.55%
--‘,‘..:':?’ = 5 0.45%
5 3
APCM User Survey E QuestionPro
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Where do you live? If you do not live in a named village, please select other & tell us where
you usually travel from when coming to use the APCM.

Qther : 270

Cooling : 0.47%
liffe woods : 185%

Cliffe - pamsw

Bnswer

Count. Percent 20% 40% 60% 80% 100%
ffe 204 s4ee I
Cliffe Woads 3 186%
ling 1 [ |
€ 279% Al
Total 25 100%

Where co you ive?lf you do not live in 2 namec village, please select other & tell us where you usually travel from when coming to use the APCM. - Text Data for Other

}2022 101351222 Strood

3 101226345 Higham

3 10101679 Higham

03/27/2023 100927393 Higham

APCM User Survey E QuestionPro
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How do you usually travel to the APCM grounds? If this is the first time you have use the APCM,
please tell us how you travelled today.

Matorveile ; 7.56%

Cyele: 287%

aalk ; BU.7EW

Answer Count. Percent 20% 40% 60% 80% 100%
walk 202 =172y I——
‘, [ 267% A
o |
Motor vehicle 7 756w R
Total ns 100 %

APCM User Survey E QuestionPro
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Answer Count. Percent 20% #0% 60% 80% 100%

Total m 100 %

APCM User Survey E QuestionPro
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I On an average fstandard week, during which times of day do you normally visit the APCM?

-

' ™= 10am - 12pm (noan) : 2.98%

12pm (noon) - Zpm : 10.67%

After 10pm < 1629% before 6am : 2.55%

Bpm - 2opm : 3.02%

Bpm - B = 16.71%

Apm - Bpm : 2111%

2pm -apm : 1W.aam

Answer Count. Percent 20% #0% 60% 80% 100%

before 6am n

Gam - 8am %2
gam - 10am & 16155 I
10am - 12pm (naon} 9985 I
12pm (noon) - 2pm 6 10.67% [
2pm - dpm 45 10405
4pm - Epm Ell 2%
6pm - 8pm n w71
13 z02% M
2 = |
Total @ 100%
APCM User Survey E QuestionPro
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I For which activities do you commonly use the APCM grounds? Please tick all boxes applicable.

General recreation, e.g. Kt fiying, frishee et - 10.40%

Answer

Socialising

Dog walking

Sochalising : 15, 26%
Chiliren‘s play actvities : 12.77%

Relanation ; 13.00%

Dog walking : 21.34%

Football pitehes : 5.61%

Non-piehicourt based exercise : 7.1
Tennis couns : 30.75m

Count. #0% 60% 80% 100%

Percent

9% 15265
2132 [

pitches k] serx
‘annis cours & o755 I
Non-pitchicaurt based exercise 4

Geneml recreation, e.g kit flying frisbes et il
Relaation
Children's play activities 82

Total 642 100 %

For which activities co you commonly use the APCM grounds?Please tick all boxes applicable. - Text Data for Other

023 101370887 Walking fexercise

3 101365936

Walking and running
0410212023 101362076

Walking without & <og

04/02/21

04/01/2

101341802 Rehabilitatio

101333727

Walking with friends

04/01/2023 11319708 W

04/01/202

02/31/2023

1012:

5 Walking

03730

3 101132786 Exercise

oaf29/2023

101094501

Walking

03/28/202;

Wellbeing

APCM User Survey QUEStiOFIPI’O

215



Cliffe and Cliffe Woods
Residents Development Group

Cliffe and Cliffe Woods
Residents Development Group

i

567 Running

03/29/2023 1

03/29/2023 101077406 |ust to do my walking exe
03/29/2023 101073904 Walking

8 Astronomy and s1ar gazing. Wildlife and bird watching.

03429,

h break

my fitness during

02/28/2003 100998803

100947509 Waiching footall

0946082 Picnicking

0963152 Running

aring mind. Meditation

942315 Walking, €l

Do you regularly use the APCM grounds before sunrise or after sunset at any point during an

average year? E.g. During winter

No:as.oms
Yes: 54.03%
Answer Count Percent 20% 40% 60% 80% 100%
14 se0 I
No L) 25977
Total m 100%
I Please tell us how safe you feel using the APCM before sunrise or after sunset
Statement very safe Fairty safe Neither safe nor unsafe very Unsafe overall
2 0
APCM Non-Daylight Safety _ 2;;,‘ 1.79% 0% -\yn)%
Min Max
; i Neither safe
Question Count Score Very safe Fairly safe nor unsafe Unsafe Very Unsafe
APEM Non-Daylight I
Average 128

APCM User Survey B QuestionPro
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I How satisfied are you with the current APCM facilities?

statement Extremelysatished  Satisfizd | NeRther Satisfied nor Unsatisfied | Unsatibfied  Extremely Unsatisfied  N/A owenall
o &0 1 1 2 m

ocation 2B 04LT% DT 0.95% 100%

o pRra 54 3 1 0 1 204
2 1 206
Farking 583% 049% - 100%
Lighting (including light from surrounding areas) ,;2.,‘ g 3,% 5‘;% ,,7‘?;4
45 o 7 0 7 206
Visibility / Safety 4% 0% 1% 100%
- B 3 0 15 204
Sports pitches jcaurts 147% o% 7.35% 100%
Neither
Question count Score Exremell  satisfed  Safisfednor  Unsatisfied ooremed
Unsatisfied
Location 209 125 I
Pedestrian Ace 0 121
Vehicular Access 3 202 I
Parking 31 221 [
Lighting (including light from surrounding areas) 135 207 I
visiility / safery 139 o
s pitches fcourts 189 155
Average 17
APCM User Survey QUEStiOﬂPI'O
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I What is your age?

120 328%

2130 6.08%

040 35229

Answer

Count Percent 20% 0% 50% 80% 100%
10 0wl
120 7 a26% W
o5
54 25120 I
85 20% I
- 17.c7% I
&0 50 2791 I
Total 75 100%
APCM User Survey E QuestionPro
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How satisfied are you with the sport facilities proposed by Trenport? Where the planning
application has not provided details of provision, please select unknown.

Statement ExtremelySatisfied  Satisfied | Nether Satishednor Unsatisfied | Unsatisfied | DdremelyUnsatished | Unknown | N/A overatl
i 4 9 5 E] 200
ocation % 5% 75% 15% 100%
Pedestrian Access 2 i . 7 £ o
edestrian Access 256% % BEI% 4.06% 2.05% 100%
2 6 18 7 7 98
Wehicular Access e ey 9.09% a5%% 859% 100%
: 3 1 ) 16 198
Parking 152 051% 96% B.08% 100%
2 5 1% 13 98
Nan-Daylight Lighting 101% 28% 96% 657% 100%
(isibility | Safety 2 7 16 g 19
Nizbaty:1-Safaly 1025 LS 816% 459% 100%
) N 3 7 26 12 197
Sparts pitches | courts 085 355% 12.0% B.09% 100%
. 4 7 3 7 195
Pavillian 2.05% 259% ‘ &% q%; 359% 100%
! e | 2
Min Max
Neither
Question Count score  EIEMEY  oisfied satisfednor Unsotisfied | CUremed  unknonn
Unsatisfied
Location 9 459
Pedestrian Access 19 4.25 |
Vehicular Access 121 4«55 I
Parking 182 56 I
Hon-Daylight Lighting 185 e |
visibility | safery 187 oo —
Spars pitches / counts 185 =, |
villion 88 oo I ——
Average 453
APCM User Survey QuestionPro
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I Please tell us how often you would use the relocated sports facilities.

Meore than eurrently : 1.019%

The sameas cumently : §08%

Leas than eurrently : 2.96%

Answer Count Percent 0% 40% 60% 80% 100%
More than currently 2 o1% Il
The same as Currently 12 6.03%
Less than currently 185 290 |
Total 199 100 %

Would you be likely to use the relocated facilities befare sunrise or after sunset at any point
during an average year?

Answer Count Percent 20% “0% 60% 80% 100%
e n 5523 [
No 188 ee |
Total 199 100 %
APCM User Survey QuestionPro
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Please tell us how safe you think you will feel using the proposed sports facilities before

sunrise or after sunset

Statement very safe
= P 1

Propesed Facilties Non-Daylight Safety 9.09%

Min

Question Count.

Proposed Facilities Non-Daylight Safety 1
Average

APCM User Survey

Fairly safe

Neither safe nor unsafe unsafe

Cliffe and Cliffe Woods
Residents Development Group

Very Unsafe

unknown overall

1 n
-_ i -- i
]

Score

Very safe

221

Max

i Neither safe
Lol 2t nor unsafe

Unsafe

Very Unsafe unknowin

B QuestionPro
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Is there anything else you wish to tell us about the APCM or the proposed sports facilities in
the Trenport Development?

04/02/2023 101373140

0410202023 101370887

04 101370283

04/02/2023 101365740

101367282

101386371

041022023 101385245

04/02/2023 101365936

04 402/2023 101362185

04/02/2022 101360252

04102/2023 101358377

1205 N8I

04/02/2023 101352844

04/02/2023 10135177

04/02/2023 101351222

04/mf2003 10130802

04/01/2023 101335049

The new praposed site is out of site ram main traffic allowiny
ing my grewing nild travel Up to the furthest end of the vi
safety of the pubilc eve. The apem lesation and visibility fram the read allo:

ar later in the day. | have never come across any ami social behaviour on this site compared
from the roac.

it to be a breeding grwnd for anti sacial behaviour. | would nct feel safe with
age to play and sacialise i 2y from the visibility and
ws fur ¢ safe village space knowing you can be seen if walking early
other areas of the village which are Less visinle

Itis lovely seeing all the different sparts being played on the APCM - football, ericket, tennis and to watch the children having fun running

araund or nding their bikes or just playing with their dogs

The current location of the APCM is fairly central for most seaple in the village. However, the new lazation will not be easily accessable for
these 1o the south of the village in the Nerwaod Comer area and beyond. It is net easily approachable on oot from Church Street and the.
wehicul 3 will be very tight aleng Buttway Lane, It will mean that all the recreational facilities are in the same location. Botn facilities
are very w d ane it goad ta nave them in diffrent areas of the village.

I think
perfect
nature. The ne

Ay ridiculous the rew alans proj
current APCM is my happy place and | strongly fell
ans are so mes

ed, | would feel totally unsafe with the new arrangeme nts, there is no need to move It, itis
fi elocated would affect my mental helth and realtioship with

Mot satisfied with the relocation

Please da nat get rid of the field! 1n's a safe space for me and my family & my animals.

Would love the siznage To be clearer at the entrance re do
the APCM an nct seen at entrance Zates.

walking and taking liter with yau, Currently this sign 'd at the venlele entrance of

The current recreztion field is in an exzelient lacation, is well established and in a sate location. It is @ meeting hub for very many people. fts
los: destioy the village. The new site would not be as safe especially for children and access wauld be poor.

If they move, | would miss looking at the fizlds and hills aroune Cliffe. This is my main reason for walking around the cricket pitch and inta the

byway

1 am happy with the APCM as it is we co noT need any enanges

During the sthoel holidays and or weekends my children play regularly by themselves { with friends on the APCM ground as we can see them
from our house. Our children are not the anly anes who have this freedom. Maving the sparts ground to a dark and non visible location will
this.

Leawe our green saaces alone . No more houses in cliffe

If moved to a location where it is

127 an sxtremely safe place to use a1 any tme of the day due toits location inthe middle of the villag
propesedThen itwill be an unsate or all that may cansiger using .

1 at the APCH as it is s
al behaviouris an issue. This is not an equivale

ch an open space. The prasosed sports
rovision of

ccessible to all across & range of times. | feelvery safe whi
ground is enclosec ard atthe end ef the village beside an arez where antis:
facilities.

no lighting, dark streets or
s not suffic et enough to cope
o walk 1o which | won' be

1 am a lone waman and feel the new location is tetally unsuitable e followi ng reasons: 1. the ares is unsaf
unlit fields to access the area, na pathways to keep safe, phone signal is poor 2. The Buttway is too nzrmow an
with the added traffic 3. The area seams tao small in comparisony To what we have now 4. Added distange for m
able to cope with. The current locatior s perfect regarcing distance, facilities ane safety.

Why do we want mare houses, which vrould bring more res dents, less facilities aven more traffic, which s already ancther accident just waiting
to happen. We have amazing hub spaces which work extremely well and make The community what [t is,

The currant site often attracts local residents who watch our matches. ot sure the new venue will be so open to passing people.

hicle. Walld prevent my elderty parents who walk in the current
ation would be useless for all thase wha Live in the southern end

Tao far away for anyone with mobility lssues and does not have access to a
facilities from g @rcise and therefore damage heir health, New o
of the village for activities such as dogwalking as

The ARCM is part of our village and is historically significart as such. It is well used and is conveniently situated. The proposed new site makes
me very angry. We do not need or want new housing or sports grounds.

Just leave the village apcm as it is, they are used and accessible to all. They create & safe space in the village for all Lo use. Tennis courts
always have fam lies in, field is Used by 1l For dog walki ng, sports, bike riding ere. I7s a lovely Space and allows the view of The fields efther
side. Forthe fee.ing of space ane calm the countryside village feel gives. Seeing the landscape and 5ei7g able 1o Walk cvervast space it's
calming and peaceful and has sucha positive impact on mental health,

Leave them alane, we love them

1 don't like the fact that the proposed %acilities are not centrally located in the village as | quite often meet with other villagers there as we live
at opposite ends. The access is not on 2 suitable road as cars cannot pass readil. | feelthe proposed facility are a tac isolated and would lead
to anti social benaviaur T ound lighting would be a cause of ¢
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G40y

101334667

04/01/2003 101333392

04]01/2023

101223517

Q40 103!

04/01f2023 101321044

Q4fmf20r2 10139708

04/01/2023 101316111

0342112023 101245917

0243112023 101245502

02/30/2023 10118071

101142

03/20/2023 101161964

10M2CaTR

101114762

03423,

03/29/2023 10109558

0223

03/29/2023 101092169

03/23/2023 101091837

02/23/2023 101085554
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| feel the location of the new

osed by Trenpart is completely unsuitable and safery would be an issue wi
and high boundary hedges. The single lane that would be the access to the proposed facili
cars/traffic. | think the location is too far out of the village to be used as a commu
for most. Apart from a “small carpark” propesed, there is
antisocial behaviour and litrering as this could be used as the wrong type of “hangout’ for groups:
cl nding villages and wauld be a travesty moving the facilities o a quiet the

Cliffe and surr g o
ata disadvantage compared to the current facilities avzilable

imited lighting
ce is not suitable for an increased vol
the current location, which is ce
nrial for
current APCM is well used by many from
lage where access, safery, locatian are all

Ho

We already have afield, courts and football pitches what Trenport are trying 1o say is that we
do and they are more than satisfactory. They are trying to put something there which is already
destroy avillage hey try and tum it into a &

nene of these at the moment but we
ying to make themselves ook better as they

The current sports field is perfect far me. It's very safe, its very soc

L when dog walking. My husband plays bowls there anc my grandchildren
happily play out there.

impressed with any of the development.

Tatally against the Trenport Developme

the

Stupid idea, age be a village!

Current facilities have convenient access for all of the villagers to use and enjoy.

| would rather keep the original APCH fac
to remember it that way.

ities as they are and nat relocate ta the proposed site. This has been here all my life and | would like

The APCH is fine as itis and enjoyed by mast in the community

1 don't understard the need to destroy the facilities that are already there, t0 'relocate it. The APCM has been a
and has always been kept really well, and is well used. Trenpart need to leave aury

nd for many generations
lage and countrysice alone, Their greed is our villages loss.

s we are 1o

ly against further development in a village with one road in and out, my view is there is na need for an alternative sports facility.
We have always loved our field, ever since the APCM gave it ta the village. It is aurs not yours!

I am concerned about the rep

ment of APCM. Children & others will be unable to

ccess the praposed spons facilities s:

dogwalking will be very unsafe unless it's very well fenced and maintained otherwise dogs can get directiy on th
full there's nowhere else to park. if it is focused on sports pitches/courts it won't be good for dog walking, having

wad if the new car park is
to avoid them

| have very mability b
wirtually anything else

very tlose to the current APCM, Just walking to the proposed site and back would prevent me from doing

I wholeheartedly disagree with destroying 3 village for purposes

We have been using the facilities since the APCM gave the right ta Lse the facilities on their sparts graund to Cliffe Parish council. It is our
opinian that by moving the facilities Trenpart can then develop to the West of the sparts ground, which we think is their underying intention,
How can the B2000 support any more vehicles. Their are little facilities in Cliffe and Cliffe Woods which are oversubscribed at the moment

The facilities are in the heart of the village and easily available to all. Gur community thriv
would spail this. We do not want to become just another estate with minimum facilities cutside the huo of the village. 4s a thriving community
we arrange everns for all to and having ourfacilities at the heart of the villa urages everyore to participate. Access
availability are key but location is important for the spirit of the village. We need ta maintain the integrity of our village as a whole and not
become just ancther housing estate.

s on sharing the facilities at its heart. Relocation

as | live in lower part of cliffe if recreatic
would bie much more sec
1o walk that far to use it

n ground is maved | will have to walk further than | usually do for dog walking | feel the new location

uld our local amenity be moved it 15 in a pefect location where itis now and | would n longer want

Madness to relocate the facilities outside the heart of the village

Loc and safeTy is big issue. Isolarad, lonely countryside, un averiooked asking for criminal action
t

ake place

Proposed location dangerous for women and children alone

Facilities are perfectly adequate and used by local families. Relocation would cause co
proposed entrance appears 1o be in a single track road unsui

ncerr

r the safety of children and pedestrians. The

' happy with the existing APCM as s a nice place for relaxation and it's not averly busy and you have space to be mindful in . The children
have enough mem to be active and | @2 m at all times. No bright ood ight are used which is a good thing for me as it means
no later night activities going on 50 it's p also 2 lovely field 1o walk around and be sociable in with the locals which is a massive par
of my village life far myself and my children.
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03/29/2023 101082282

03/29/2023

101680971

03/29/2023 1180174

0329, 101075557

0342902023 101078677

2. 101076075

€2/29/2022 101074685

03/29/2023 101073463

03/29/2023 10107

03/29/2023 101068300

02/29/2023 101062117

03/23/2023 101048922

03/28{2023 101023631

02/28/2022 100998803

03/27/2023 100958177

03/27/2023 10094

02/27{2022 100949720

100965366

100947953

00947228

03/27/2022 100946082
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To use west sireet as access o sports ground is very difficulf; no pavements, no rsad margin or street lights, Narrow, heavily used by cycli
eg Ebbsfleet rotary & gravesham charity ride up to 600 cyclists will use within 2 hours. After 2 year break now resuming, been in existence %
years

This beautiful Tennis cour, dog walkingfootball, cricket and social space is our lifeblood. The proposed new site is already unsafe, with ma
previous reasons to feel unsafe..we are being treated like dirt..

The existing facilities are the epicanire of village life, it is a community asset that is laved by all that use it

The APCM was gifted 10 the village and should never have been Soid withaut the villagers permissian, This must be look
someth wrong going on here.
This amenity is close to my home and | would like it to stay as it is

The APCM is @ beautiful site, open, light with terrific views across the fields. itis a g cal pointin Cliffe. Trenport's proposals are abhoment.

Yes, it was GIVEN to the village by kno

this and were par of the negotiati

e cement works years ago, it is not yours 1o build on. There are still peaple living in the village

€an nowhere be left with out these gready Tat cats ruining our cour L atlowe

yside. Corruption at the highest Les

The location of the APCM field now is right at the heart of the village. its great visually and gives a good feeling every time its seen. The
propased facilities are tucked away with paor access and it will be a failure for our village. The loss of APCM to housing vill not anly
travesty but will destroy the heart of the village community and change the character of the village and ke an irretrievable loss whic
necessary, wanted or needed.

works as it is, doesn't need relocating

| have coneerns about antsocial behaviour and crime oceurring where the proposed facilities coul
the elderly who live at the current APCM end of the village and who use it regularly will not be able
development.

be. Alse peaple with limited mability and
get 10 and access the this proposed

Leave it as it is now, [eave our village alone

The APCM is a real cammodity for the peaple in Clff
football teams, families, children, exercise classes, runners, pic

e can see our hause and there are always people Using it. We see dog walkers,
cs...it would be a huge loss to the local area if it wasrt there anymore.

nearby. Being away from the main raad will make this
w0t in clear site.

The new site locatian is not in clear view of the road and won't benefit from street light
facility less safe to use when it's dark and it will attract unsocial able behaviour as it is

| feel safe with the visibility of the current field.if | am walking or running on my own people can see me and | feel less vulnerable than on a
field where | am not visible ta cassers by

As a runner I enjoy sing the acpn and feel safe doing it at night/ evening | don't think the relocated park will feel a5 safe. | don't enjoy running
an the park behind the village hall for this reasan now. I'd rather run where | can be visible to passers by and see people than the lonely comer
of a field,

1 have lived in this village for 45 years and | am cpen t charge however this is not a Change | want. The APCM ground has been there sa man
years and make Cliffe what it is!

we don't have enough facilities for sparts in the village already, the propesed plans mirror the existing allacation of football pitches without any
consideration far & of accupants in cliffe on the the proposed plans r the plans alreacy approved in cliffe woods that sent yet
accupied ar the new application for more houses in cliffe woods then consider ance the land owner has one set of plans approved they will
continue 1o develop all The land they purchased and planning won't be able 1o reject because they allowed one. 5o na - In my aption the
propased plans are not suitable and complerely inadequare

The new praposal is too secluded and not safe to walk there befare or after sunri

specially using country lanes with no path ways,

ge will mean more accidents. The lanes are too narrow for so much traffic, Also there is ne need for more

More cars in and out of the vill
houses.

Poorly designed, nor it far purpose, will change the safery and accessiniliry.

| live appasite the APCM Grounds and tennis courts currently and it is wonderful to both participate in and see the socialising of so many
nt peaple coming together, the football matches, the use of the tennis courts, dog walking with groups of friends. What a shame for this
10 be lost 1o greed, The village simply cannot cape as | feel is demonstrated with the recen ings in neighbouring cliffewdods which is

uffering at the volume of traffic and disruption to travel - this le have moved in aoding to at least an extra 3 cars p
household. Ridiculous and selfish suggestion for buildings!

& disgusting propasal for an already saturated village with traffic and inappropria

vads. Leave the green space alane for people 1o enjoy

Dont want it, Satiefled with what we have, Immediately accidents with more vehicles going through village. no maore houses are needed.

It's not natural, the loveliest thing abaut the field space is its just natural and apen and a big breathing space in a hectic warld.
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03/27/2023 100944053

100943152

1009423

100941362

0221202

100950754

0327,

03/27/2023 100939797

100934015

03/27/2023 100929618

100927821

0342712023 100920577

03/27/2023 100399275

02/27/2023 100898650

100894209

100802456 2
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The propesed facilty is outside of the willage and not easy to get 1o, no footpath oradequate lighting.
alones!

ally unacceptable. Leave the village

It will be criminal to remove the trees. In a development elsewhere new trees were planted to replace old and two thirds of tnem died.

The APCM pravides a place to relax in with long views of the Cliffe countryside aver the flat rolling hilis with the low marshiand hedges. | think
thar the rentport sports ground is in the wrong lacation as you can't safely walk 1o it from any of the access points. | wouldn't want To ask my
rounders with the family as | wouldn' feel safe herwalking along or across the roads. The Trenpart sparts ground also
eel Like it would very safe or calming like the APCM as there would be na views and when | would go in the winter it's dark. There is no
lighting and | can't be seen from the road. There is also a lot of anti social behaviour on the rugby pitches and skate park next to it 5o that
would only make it worse and less safe.

The current recreation ground that side of the read is not used due to its location and visibility- the same factors apply to the new one

The APCM ground is the 1 thing which brings the whole family together | friends and
why we moved to Cliffe fram Hao. In a saciety where we are being pushed to have less and less contact with each ather the APCM
changes that and has @ real community, | walk round the village and this feild is my start point and my end. the views the tress
children | dogs playing is just beauriful The pitches / tennis courts / bowls are 21l respected and lovec by all who use them. Cliffe is 2 spacial
village | just hope it s1ays special for young ones to have space that is free for there minds and for them to have fun

team events. the APCM ground was one of the main reasons

The current APCM has been a center hub af the village since it was gifted to the villagers for communal use. Its in an ideal location to bring
people together fram the north and south of the village and it gves a sense of apen space as visitars crive inta the village. The faotball piches
are hired by sports teams actoss Medway as the they are considered decent compared to a lot of the others. W

Ve won't use the new proposed
field at the north of the village as it will be too far to walk with the dog and kids. Building houses all along Church St will close the road in with
no open space on either side

Development proposal is ridiculous. The ‘new’ site essentially backs on to an existing site, meaning you have two locations basically on top of
each ather - this is pointless! The proposed location does no serve the south end of the village {unlike current site), it does not have pedestrian
paths 1o access via the country lanes it sits on, it is next to unlit marshes and fields {not main wads), so | deem it totally tnsare and wauld not
have my <t i s ng this as it's completely isolated. There s no parking at the proposed site. We have an excellent field with the
current location, Moving it for the sake of building houses does NOT benefit anyane, including future residents of any houses built! Utterly
ludicrous and UNSAFE proposal. This must not be ED’J’\,\-EI}‘

I feel that the new facilities will be under used as they will be at the edge of the village, whereas the current facllities are at the centre (heart
of 1he village. If the new facilities are being used at the ds, will they disrupt church services fwendings. Last thing you want when trying
1o recard your special day (wedding) and allyou can hear is 2 md of football pay

weeks

The current APCM is used throughout the day by many. It's very safe and I'm happy with my child playing out there. | used to have a dog and
uld regularly walk her in the dark befare bed as it was very safe being 5o visible from the road and houses, and you always saw someone to
chat to, The prop mpletely out the way, it woulc be too dangerous for children or in the dark - it is also tos close to the marshes
and quarries. Plus the rads are too narrow to drive 1o ft and there is nowhere to park. By moving it nat only would they create a dangerous
place 1o go o, but no one would want 1o use it as it's campletely out the way!

Currently it's a Good central place for the village and extremely well used throughout the year even at Christmas dog walkers still use it
1

Ughout the day as it's a safe space and good for socialisng

Huge p¢
the same

less upheaval removing facilties that are widely used for

porate greed to wreck a village. Cliffe and it’s facilities would never be

the village do not provide enough walking and open green areas to the
dogs toa prisoners

Turm us, our kids and

. taking the existing ones away

| m not in agreement with their proposal it will spoil the small open parks and green spaces in the village we have and nat enough facilities 1o
cope with extra housing and residents.

Disgusting plans

ncerned this proposal will force more traffic through the village and onto roads which are nat adequate. The location of existing facilities
good for me, | have arthr ns | can walk my dogs and ger the exerc se nead for my health. | would have ta drive to the new
facilities to walk my dogs, wh(r‘ is not goad for the environment and an added element to my routine which | would not be hapoy with,

5

it me
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Appendix 10 - QR Code/Weblink Survey Sheet
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APCM User Survey

Or visit:
tinyurl.com/APCM-Survey

If you don’t have a smart phone but would like
to complete a paper survey, please call or send
a text message to this number 07485939773
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Appendix 11 - PDF Printout of Digital Survey
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Cliffe & Cliffe Woods Residents
Development Group
APCM User Survey

Cliffe & Cliffe Woods Residents Development Group invite you to participate
in our survey of APCM users.

The aim of this survey is to review the reasons residents and the wider
community use the APCM & assess whether the replacement sports facilities,
as part of the Trenport development, will meet residents needs.

Your survey responses will be anonymous & will be used as part of the
planning inquiry for the proposed 250 houses in Cliffe (MC/22/0254).

Cliffe & Cliffe Woods Residents' Development Group are strongly opposed to
the proposed development, but this survey has been designed to remain
unbiased & will provide a space for all opinions to be recorded. We would like
to encourage all APCM users to participate and have their say.

Please continue to use the APCM as normal & answer all questions
honestly.
The survey will run from 27th March - 2nd April, you need complete this only
once over the course of the whole week.
It takes an average of 5mins to complete the survey.

If you want to know more about who we are and what we stand for, please visit:
Facebook page: https://www.facebook.com/groups/1033319703747870

Website & mailing list: www.mycliffevillage.co.uk

If you have questions at any time about the survey or the procedures, you may

contact info@myecliffevillage.co.uk
Thank you for your time.

APCM User Survey E QuestionPro

229



Cliffe and Cliffe Woods
Residents Development Group

Ciffe

Cliffe and Cliffe Woods
Residents Development Group

About You

*What is your age?

i O n &) 7 O = O =« O =

10 20 30 40 50 60

O sor

Where do you live?

If you do not live in a named village, please select other & tell us where you usually travel from when coming to

use the APCM.

O Cliffe

O Cliffe Woods
QO cooling

O Other

Cliffe APCM sports grounds

* How do you usually travel to the APCM grounds?

If this is the first time you have use the APCM, please tell us how you travelled today.

O walk
[ oycle
O sus

[0 motorvehicle

*0n an average/standard week, how many times do you usually visit the APCM?

APCM User Survey ﬂ QuestionPro
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9-10

10-1

1213

14-15

O C o0 o0 0g i o

On an average/standard week, during which times of day do you normally visit the APCM?
D before 6am

6am - 8am

8am - 10am

10am - 12pm (noon)

12pm {noon) - 2pm

2pm - 4pm

4pm - 6pm

6pm - 8pm

8pm - 10pm

= B S0 EL B E i 5

After 10pm

APCM User Survey QL.EEStiOI"IPI'O
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For which activities do you commonly use the APCM grounds?

Please tick all boxes applicable.
D Sacialising

D Bog walking

D Football pitches

D Tennis courts

D Non-pitch/court based exercise

D General recreation, e.g. kit flying, frisbee etc.
D Relaxation

[ critdrenss play activities

O other

Do you regularly use the APCM grounds before sunrise or after sunset at any point during an average
year?

Eg. During winter
O ves
O No

Please tell us how safe you feel using the APCM before sunrise or after sunset

Neither safe nor

Very safe Fairly safe unsafe Unsafe Very Unsafe

APCM Non-Daylight Safety O O O O O

How satisfied are you with the current APCM facilities?

APCM User Survey E QuestionPro
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Neither
Extremely Satisfied nor Extremely
Satisfied Satisfied Unsatisfied ~ Unsatisfied  Unsatisfied
Location O 0 O O O

Pedestrian Access
Vehicular Access

Parking

Lighting {including light from
surrounding areas)

Visibility / Safety

S O 9 DD
o8 @ 6 90
08 O 9@ 0
Q0 B9 Q
G 8 o Qoo
e 0 e e

Sports pitchesfcourts

Trenport Developement Proposals - Relocated Sports ground provision
Please review the before answering these questions. The fact sheet is

also available on the A2 display boards on the APCM & on our website

How satisfied are you with the sport facilities proposed by Trenport?

Where the planning application has not provided details of provision, please select unknown.

Neithe

5i

Extremely nor Extremely
Satisfied Satisfied  Unsatisfied Unsatisfied Unsatisfied  Unknown NJA
Location O O O O O O

Pedestrian Access

Vehicular Access

Parking

Non-Daylight Lighting

Do e 0
o W | s
@ @ e o e
0O o .
OO0 a0
O O @ g @
O 9o a Qo

Visibility / Safety

APCM User Survey E QuestionPro
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Sports pitches / courts O O O O O O O
Pavillion O O O O O O O

* Please tell us how often you would use the relocated sports facilities.
O more than currently
O The same as currently

O Less than currently

Would you be likely to use the relocated facilities before sunrise or after sunset at any point during

an average year?
QO ves
o No

Please tell us how safe you think you will feel using the proposed sports facilities before sunrise or
after sunset

Neither safe

Very séfe Fairly safe nor unsafe Unsafe Very Unsafe Unknowr

Proposed Facilities Non- O O O O O O

Daylight Safety

Is there anything else you wish to tell us about the APCM or the proposed sports facilities in the

Trenport Development?

APCM User Survey E QuestionPro
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