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1. Abstract 
 

1.1 As part of planning application MC/22/0254, the developers (Trenport Investments Ltd) put 

forward plans to increase the footprint of Cliffe by approximately 23%, with a total of 250 

additional homes. The increase in Cliffe households would be anticipated to result in a 500 net 

increase in motor vehicle usage. 

This survey has been undertaken to assess the thoughts, feelings, and concerns with regards to 

increase in vehicular traffic, for Cliffe & Cliffe Woods residents whose property fronts onto the 

main access roads. The main access roads surveyed were Church Street (Cliffe) , Station Road 

(Cliffe) & Town Road (Cliffe Woods). 

The results showed that residents living in properties directly on these access roads consider 

their living conditions and safety regarding the road as very low with an average rating of 1.52, 

which is midway between Strongly Disagree and Disagree. 

The results also showed that the same residents would anticipate a significant decrease in 

amenity and safety across all parameters questions, if the additional 250 houses are built in 

Cliffe. The average rating expected due to the 250 additional houses was 1.31 which is at the 

lower end of Strongly Disagree to Disagree. It should be noted that the minimum rating for the 

scale is 1, for Strongly Disagree.  
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2. Aim 
 

2.1 The main aims of this survey are as follows: 

 

2.2 To assess the thoughts, feelings, and concerns with regards to increase in vehicular traffic, for 

Cliffe & Cliffe Woods residents whose property fronts onto the main access roads. 

 

2.3 The create a quantitative means of analysing the thoughts of Cliffe & Cliffe Woods residents as 

per 2.2 so that further meaningful analysis can be undertaken. 
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3. Introduction 
 

3.1 As part of planning application MC/22/0254, the developers (Trenport Investments Ltd) put 

forward plans to increase the footprint of Cliffe by approximately 23%, with a total of 250 

additional homes.  

 

3.2 The increase in Cliffe households would be anticipated to result in a 500 net increase in motor 

vehicle usage. 

 

3.3 As part of the Medway Council planning committee ruling, to refuse the planning application, 

one of the reasons listed as a reason for refusal was the impact on resident amenity for those 

living directly of the B2000, Town Road, Station Road etc. 

 

“The proposal would result in a significant increase in vehicular movement along the B2000 

through the villages of Cliffe Woods and Cliffe where the road is narrow and there are a 

significant number of residential properties fronting onto the road. Such a significant increase 

in vehicular movement would result in harm to the amenity that occupiers of those properties 

closest to the road could reasonable expect to enjoy, by virtue of increased noise, air pollution 

and general congestion through the villages. The proposal is therefore contrary to Policies BNE2 

and T2 of the Medway Local Plan 2003 and the objectives of paragraphs 119 and 130 of the 

National Planning Policy Framework 2021.” 

 

3.4 The Cliffe & Cliffe Woods Residents Development group (CCWRDG) have been vocal in their 

opposition to the proposed development & are passionate in their belief that these proposals 

do not meet villager needs. Many residents have raised their concerns with our group 

regarding the increase in vehicular traffic along the main access roads and the B2000 as a 

whole. This survey is to be undertaken to assess the thoughts, feelings, and concerns with 

regards to increase in vehicular traffic, for Cliffe & Cliffe Woods residents whose property 

fronts onto the main access roads. The Cliffe & Cliffe Woods Residents Development Group 

have been transparent about their group aims but also will remain neutral & unbiased in the 

presentation of information throughout this study, so that responses can be reliable and 

accurate. 

 

3.5 The following pages detail the method, results, analysis and conclusions from the survey. The 

appendices at the end of this document will demonstrate all materials produced and 

communications undertaken as part of the survey. 
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4. Methodology 
 

4.1 A paper questionnaire will be designed in order to receive quantitative means of analysis 

residents’ thoughts & feeling regarding an increase in traffic if the 250 houses from 

MC/22/0254 are to be built. 

 

4.2 The questionnaire presents no information about MC/22/0254, for the scope of this survey the 

only information provided to respondents is the fact the that planning application is for 250 

houses. 

 

4.3 The Cliffe & Cliffe Woods residents’ Development Group will be transparent about the group’s 

aims, whilst also making clear the unbiased nature of the survey and equal treatment of all 

responses. 

 

4.4 The survey will be taken door to door and completed in person with the assistance of 

volunteers. These volunteers will then enter the completed questionnaires onto 

QuestionPro.com for ease of analysis. 

 

4.5 If residents are not at home when the volunteers visit to take the survey, a paper slip with a 

link to the survey and the volunteers contact details will be left. This enables residents to 

complete the survey independently or thy could arrange a mutually convenient time to 

complete the survey with the assistance of a volunteer. Appendix 5 

 

 

Questionnaire Design 
 

4.6 The following section details the survey design and the data it is hoped will be extracted from 

the responses received. 

 

4.7 What is your age? *Single answer radio question with suitable age ranges available* - This 

question has been included to guage the age of respondent who live adjacent to the main 

access roads in Cliffe & Cliffe Woods. Time permitting, it is hoped that some analysis per age 

group can be completed to assess how agree/disagree ratings change per age demographic. 

 

4.8 Where do you live? *Single answer radio question with only the surveyed locations available* 

- This question will be used to analyse responses based on location to see if there are 

difference between each of the locations surveyed. 

 

4.9 Please indicate whether you agree or disagree with the following statements about current 

conditions *Multi-parameter satisfaction scale rating from Strongly Disagree (1) – Strongly 
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Agree (5)* - This questions will form a key part of the analysis & has been designed so that a 

quantitative measure can be applied to the result. It is hope that this will enable a better 

representation of resident’s views that text-based responses alone. 

 

4.10 Please indicate whether you agree or disagree with the following statements about future 

conditions, if the housing development of 250 homes in Cliffe are built *Multi-parameter 

satisfaction scale rating from Strongly Disagree (1) – Strongly Agree (5) * - This questions will 

form a key part of the analysis & has been designed so that a quantitative measure can be 

applied to the result. It is hope that this will enable a better representation of resident’s views 

that text-based responses alone. 

 

4.11 Is there anything else you wish to tell us about current conditions or the effects of the 250-

house development? *Open comments box for respondents to freely express their 

thought/feelings/needs. It is hoped that a word cloud of these responses will highlight patterns 

in responses & this could be done based on age groups or street locations as needed. 
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5. Results 
 

5.1 What is your age? *Single answer radio question* 

 

 

 

Figure 1: Pie chart of respondent ages. 

Figure 2: Bar chart of survey respondent age. 

 

5.2 The average age of survey respondent can be estimated by using the mid-point of each age 

bracket, as well as using 0-17 years = 17 years & 75+ years = 75 years old. This will likely result 

in an underestimation of respondent age as there are far more 75+ years survey respondents 

than 0-17 years.  

• 0-17 years = 0 

• 18-24 years = 6 

• 25-34 years = 11 

• 35-44 years = 11 

• 45-54 years = 14 

• 55-64 years = 33 

• 65-74 years = 26 

• 75+ years = 7 

• TOTAL = 108 
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5.3 The average age of survey respondents as per 5.2 methodology is 54.4 years. This result 

matches findings from other surveys conducted & so there is a high level of confidence that 

the respondents surveyed are representative of Cliffe & Cliffe woods age demographic. 

 

5.4 Where do you live? *Single answer radio question* 

 

 

 

 

 

 

 

 

 

Figure 3: Pie chart of respondent residential street locations 

 

5.5 From a total of 108 respondent, the majority of survey respondents were located on Church 

Street, Cliffe (53, 49.1%), with Station Road second highest (32, 29.6%) & the least number of 

respondents from Town Road, Cliffe Woods (23, 21.3%).  

 

5.6 Please indicate whether you agree or disagree with the following statements about current 

conditions. *Multi-parameter satisfaction scale rating from Strongly Disagree (1) – Strongly 

Agree (5)*. 

 

5.7 Following on from 5.4, there were no dropouts and so ratings were collected for 108 

respondents, although some parameters have fewer responses. 

Figure 4: Satisfaction ratings from respondents regarding current living conditions. 
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Figure 5: Spider Chart of respondent ratings regarding current living conditions. 

5.8 The Agree-Disagree ratings from respondents were converted into numerical figures for 

analysis. This was done by converting Strongly disagree to a value of 1, Disagree to a value of 2, 

etc, ending with Strongly Agree being converted to a value of 5. 

 

5.9 The resulting numerical ratings were as follows: 

Parameter Description Agree/Disagree 

The traffic on my road is at an acceptable level 1.52 

The noise from passing traffic is not an issue that concerns me 1.56 

Dirt and pollution are at an acceptable level 1.57 

If I am careful, I do not feel at risk from other car users 1.55 

If they are careful, children & older people are safe from other car users 1.35 

Parking issues do not place any further risks to me or my family 1.55 

Table 1: Agree-Disagree ratings result for current living conditions for those facing onto main 

access roads in Cliffe & Cliffe Woods. 

 

5.10 The average rating for current conditions is 1.52, which is midway between Strongly Disagree 

and Disagree. 

 

5.11 It should be noted that the minimum value possible for this question was 1, as this was equal 

to the lowest rating available. For the ease of analysis, however, the minimum axis value for 

the spider chart have been set to zero. This is slightly misleading in the presentation on results, 

but as the ratings achieve were quire low, it was deemed necessary. 
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5.12 Please indicate whether you agree or disagree with the following statements about future 

conditions if the housing development of 250 homes in Cliffe are built. *Multi-parameter 

satisfaction scale rating from Strongly Disagree (1) – Strongly Agree (5)*. 

 

5.13 Following from 5.6, there were there were no dropouts and so ratings were collected for 108 

respondents, although some parameters have fewer responses. 

Figure 6: Satisfaction ratings from respondents regarding expected living conditions if there were 

an increase of 250 houses in Cliffe, as per MC/22/0254. 

Figure 7: Spider chart of satisfaction ratings from respondents regarding expected living conditions 

if there were an increase of 250 houses in Cliffe, as per MC/22/0254. 
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5.14 The Agree-Disagree ratings from respondents were converted into numerical figures for 

analysis. This was done by converting Strongly disagree to a value of 1, Disagree to a value of 2, 

etc, ending with Strongly Agree being converted to a value of 5. 

 

5.15 The resulting numerical ratings were as follows: 

Parameter Description Agree/Disagree 

The expected increase in vehicle traffic does not concern me 1.06 

I think the noise levels will remain the same 1.09 

I believe the levels of dirt and pollution will remain unchanged 1.16 

There will not be any greater risk from the increased number of other car 
users 1.10 

The extra vehicles will not increase the risks to children and older people. 1.07 

The risks from parking issues will remain the same 1.31 

Table 2: Agree-Disagree ratings result for living conditions for those facing onto main access roads 

in Cliffe & Cliffe Woods if there were 250 additional houses in Cliffe, as per MC/22/0254. 

 

5.16 The average rating for current conditions is 1.31, which is most closely associated with strongly 

disagree. 

 

5.17 It should be noted that the minimum value possible for this question was 1, as this was equal 

to the lowest rating available. For the ease of analysis, however, the minimum axis value for 

the spider chart have been set to zero. This is slightly misleading in the presentation on results, 

but as the ratings achieve were quite low, it was deemed necessary. 

 

5.18 Is there anything else you wish to tell us about current conditions or the effects of the 250-

house development? *Open comments box for respondents to share their thoughts and 

feelings with regards to their living conditions due to residing on a main access road*. 

 

5.19 This responses to this question are shown as word clouds below, where the most commonly 

used words appear larger. All word cloud responses will also be available in appendix 4, as well 

as the raw responses from respondents in appendix 2. 
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Figure 8: Word cloud of all respondent comments. 

 

Figure 9: Word cloud of Church Street comments only. 
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Figure 10: Word cloud of Station Road comments only. 

 

Figure 11: Word cloud of Town Road comments only.  
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6. Summary & Conclusions 
 

6.1 A total of 108 respondents for this survey is a good sample size given the very limited scope. This 

affords a high level of confidence in the responses received. 

 

6.2 The average age of survey respondents is 54.4 years old, as per 5.3. This age is a very close 

match to other survey data for Cliffe and so goes a good level of confidence in the results 

reflecting Cliffe & Cliffe woods age demographic. 

 

6.3 There was unfortunately not time to analyse the survey responses per age bracket to analyse 

how age correlated with ratings. 

 

6.4 The methodology of sampling residential properties along the main access roads in Cliffe & Cliffe 

woods was very successful in limiting the data to the desired cohort.  

 

6.5 There is overall a high level of dissatisfaction with current living conditions for those whose 

properties front onto the main access routes. This is shown by the results in 5.7 – 5.8.  

 

6.6 The ratings for different parameters worsened when questioning respondents with regards to 

the increase in Cliffe properties by 250 house, as per MC/22/0254. The change in ratings and the 

overall % change from the current rating is show in table 3 below. 

Parameter Description Agree/Disagree 

The traffic on my road is at an acceptable level -0.46 (30.3%) 

The noise from passing traffic is not an issue that concerns me -0.47 (30.1%) 

Dirt and pollution are at an acceptable level -0.41 (26.1%) 

If I am careful, I do not feel at risk from other car users -0.45 (40.9%) 

If they are careful, children & older people are safe from other car users -0.28 (20.7%) 

Parking issues do not place any further risks to me or my family -0.24 (15.5%) 

Table 3: Change in Agree/Disagree ratings between current living conditions and those expected in 

250 additional homes were to be built in Cliffe. 

6.7 It should be noted that as the agree/disagree ratings were very low to begin with, the % change 

statistics are not very reliable as the bottom of the rating scale is being hit, i.e. for ‘If they are 

careful, children & older people are safe from other car users’, which ends with a score of 1.07 

with 1.0 being the minimum value achievable. 

 

6.8 Overall, throughout Cliffe & Cliffe Woods, those residents living along the main access roads 

(Church Street, Station Road & Town Road) are already impacted by the levels of vehicular traffic 

with regards to their safety and amenity. Unsurprisingly, the survey respondents would expect a 

significant decrease in their safety & amenity should the 250 additional houses be built in Cliffe 

as per MC/22/0254. 
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7. Appendices 
 

Appendix 1 – Blank PDF Paper survey 

Appendix 2 – QuestionPro survey dashboard report 

Appendix 3 – Map of survey locations 

Appendix 4 – Word cloud responses. 

Appendix 5 – QR code survey slips 
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Appendix 1 – Blank PDF Paper survey 
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Appendix 2 – QuestionPro survey dashboard report 
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Appendix 2 – QuestionPro survey dashboard report 
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Appendix 3 – Map of survey locations 
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Appendix 3 – Map of survey locations 
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Appendix 4 - Word cloud responses. 
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Word cloud of whole survey responses. 
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Word cloud of Church Street Responses 
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Station Road word cloud of responses 
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Word cloud of Town Road Responses 
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Appendix 5 – QR code survey slips 
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