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1. Abstract 
 

1.1 As part of planning application MC/22/0254 it is proposed to relocate an existing sports facility 

(APCM), approximately 0.3miles north within the village of Cliffe, Kent. In order for any 

development to be successful, it is important to consider the needs of residents and to ensure 

that replacement facilities are equivalent or better and in a suitable location (as per National 

Planning Policy Framework, 2021).  

This survey has been conducted to measure current visitor numbers to the APCM sport facility 

and to obtain a quantitative assessment of APCM users’ opinions regarding current facilities 

and those proposed as part of MC/22/0254.  

The results show a high level of use for the current APCM facilities, with a weekday average of 

12.2 visitors per hour or approximately 1 every 5 minutes. Weekend averages were higher still 

at 230, which is 17 visitors per hour. APCM users frequent the site throughout the day, 

including before dawn and after dusk. The questionnaire conducted highlights a very high level 

of satisfaction from APCM users with regards to current facilities, with a significant decrease 

recorded for all equivalent parameters assessed for the proposed relocated facilities.  
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2. Aim 
 

2.1 The main aims of this survey are as follow: 

2.2.1 To assess current levels of use for the APCM sports facilities (also known simply as 

APCM), located to the East of Church Street, Cliffe (South of Millcroft Road, North of 

Cooling Road).  

2.2.2 To ascertain the thoughts and feelings of APCM sports facility users with regards to the 

current facilities provided & those proposed as part of the Trenport Development 

MC/22/0254 

2.2 It is hoped that the survey could provide quantitative measures of amenity provided to users of 

the current APCM facilities, as well as those provided as part of the development. 

 

2.3 The survey also aims to remain unbiased throughout to ensure that respondents’ answers are 

not influenced by the Cliffe & Cliffe Woods Residents Development Group or their volunteers. 
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3. Introduction 
 

3.1 The APCM sports facilities exist within the village of Cliffe; east of Church Street, south of 

Millcroft Road, north of Cooling Road. The site has expansive open views to the east and west, 

across arable land and is open to the main, street lit pedestrian route through the village on its 

western edge.  

3.2 The APCM sports facilities have existed in its current location for 60+ years and so is a 

longstanding village amenity.  

3.3 Current formal facilities at the APCM include: 

• 1 x Adult Football pitch 

• 1 x Junior Football pitch 

• 2 x Grass tennis courts  

• 1 x Cricket table 

• 1 x Pavilion 

• 1 x Lawn bowls club and associated parking. 

 

3.4 As part of the planning application lodged by Trenport in February 2022, MC/22/0254, it is 

proposed to relocate most of the APCM sport facilities approximately 0.3 miles north, to the 

north westerly edge of the village. 

3.5 The Cliffe & Cliffe Woods Residents Development Group have been vocal in their opposition to 

the proposed development & are passionate in their belief that these proposals do not meet 

villager and local community needs. Many residents have raised their concerns with our group 

regarding the relocation of the APCM sports facilities & so this survey is to be undertaken to 

assess Cliffe residents' thoughts, feelings and concerns as well as their needs and desires. The 

Cliffe & Cliffe Woods Residents Development Group have been transparent about their group 

aims but also will remain neutral & unbiased in the presentation of information throughout this 

study, so that responses can be reliable and accurate. 

3.6 The following pages detail the method, results and conclusions from the survey, which is to be 

completed by APCM sports facility users. The appendices at the end of this document will 

demonstrate all materials produced and communications undertaken as part of the survey. 
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4. Methodology 
 

Overview 
 

4.1 The survey is to be run over the course of a whole week between Monday 27th March – Sunday 

2nd April. These dates have been chosen based on convenience and the limited timescale as part 

of the public inquiry process. It should be noted that the weekend of 1st & 2nd April is the start 

of Medway school holidays, but the effect on this survey is expected to be minimal as only the 

weekend is affected, when school would not normally be in session.  

 

4.2 The survey will be carried out by trained volunteers and is comprised of two parts;  

• A headcount of APCM users who enter the grounds over the course of a fixed time period. 

These users will be counted by trained volunteers using a mechanical clicker counter.  

• A digital survey (also available paper based for those without access to technology) will be 

available for APCM users to complete. This should only be done once over the course of the 

whole week per APCM user. 

 

General Methodology 
 

4.3 Volunteers, in advance of the survey, will be sent detailed instructions and training materials. 

The training will explain the need for volunteers to remain impartial and to encourage visitors 

to form their own opinions from the detailed information presented on the display boards 

around the site. Volunteers will be informed of the reasons it is important that they remain 

impartial when discussing the relocation of the APCM sports facilities. 

 

4.4 Volunteer training materials will be provided in the form of an email  (see Appendix 1) and a 

video (available at https://vimeo.com/manage/videos/811769053).  

 

4.5 Volunteers will be trained to direct APCM users to the available materials about the proposed 

relocation of existing facilities and information on why the survey is being conducted. The 

various materials produced to inform APCM users are shown in Appendix 2 and each item is 

detailed below: 

 

4.5.1 An information sheet to inform APCM users that a survey is being conducted will be 

visible before entry to the APCM & at various points around the APCM sports ground. This 

information sheet explains; who the Cliffe & Cliffe Woods Residents Development Group 

are, when the survey will run, why the survey is being run, how they can participate in the 

survey, encouragement to continue to use the APCM as normal & contact details for more 

information. 

https://vimeo.com/manage/videos/811769053


 

Cliffe and Cliffe Woods 
Residents Development Group 

 

5 
 

4.5.2 Display boards containing details of the proposals by Trenport, as part of planning 

application MC/22/0254, will be displayed by the 3 entrances to the APCM sports 

facilities. These display boards will be written factually, using details from within planning 

application MC/22/0254. Photographs of location and access routes will also be included. 

 

4.5.3 Posters with weblinks and QR codes to the digital questionnaire are to be evenly 

distributed around the perimeter of the APCM. These will not be visible to passers-by 

deliberately, so that only APCM users will have access to the questionnaire. (see Appendix 

10) 

 

4.6 A map of the APCM and locations for the above materials is shown in Appendix 2. 

 

4.7 Before the survey starts, volunteers will be allocated a timeslot when their assistance is needed. 

The timeslots will be run by two volunteers, when at all possible, to ensure reliability and 

robustness. 

 

4.8 Throughout the survey week, weather information will be recorded using an appropriate app. 

This will be used alongside headcount results and questionnaire responses as part of the survey 

analysis. 

 

4.9 On the day, volunteers will collect a pack from a location near to the APCM which will contain 

the following items: 

• Clipboard - for protection of materials & to identify the volunteer to APCM users, 

• Mechanical Clicker – to assist with counting APCM visitors, 

• Headcount Tally Sheet – A result sheet for total APCM users & volunteer comments, 

to be completed and returned after volunteering, 

• Pouch of QR code/ weblink slips – To be handed out to APCM visitors in line with 

methodology, 

• Copy of the training information – For reference as needed, 

• A few paper copies of the survey – For use with APCM visitors in line with 

methodology. 
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4.10 During the following timeslots, volunteers will be present on the APCM sports grounds: 

 

Monday 
27/03/23 

Tuesday 
28/03/23 

Wednesday 
29/03/23 

Thursday 
30/03/23 

Friday 
31/03/23 

Saturday 
01/04/23 

Sunday 
02/04/23 

06:30-07:30 06:30-07:30 06:30-07:30 06:30-07:30 06:30-07:30 06:30-07:30 06:30-07:30 

07:30-08:30 07:30-08:30 07:30-08:30 07:30-08:30 07:30-08:30 07:30-08:30 07:30-08:30 

08:30-09:30 08:30-09:30 08:30-09:30 08:30-09:30 08:30-09:30 08:30-09:30 08:30-09:30 

X X X X X 09:30-10:30 09:30-10:30 

X X X X X 10:30-11:30 10:30-11:30 

11:30-12:30 11:30-12:30 11:30-12:30 11:30-12:30 11:30-12:30 11:30-12:30 11:30-12:30 

12:30-13:30 12:30-13:30 12:30-13:30 12:30-13:30 12:30-13:30 12:30-13:30 12:30-13:30 

X X X X X 13:30-14:30 13:30-14:30 

X X X X X 14:30-15:00 14:30-15:00 

15:00-16:00 15:00-16:00 15:00-16:00 15:00-16:00 15:00-16:00 15:00-16:00 15:00-16:00 

16:00-17:00 16:00-17:00 16:00-17:00 16:00-17:00 16:00-17:00 16:00-17:00 16:00-17:00 

17:00-18:00 17:00-18:00 17:00-18:00 17:00-18:00 17:00-18:00 17:00-18:00 17:00-18:00 

18:00-19:00 18:00-19:00 18:00-19:00 18:00-19:00 18:00-19:00 18:00-19:00 18:00-19:00 

19:00-20:00 19:00-20:00 19:00-20:00 19:00-20:00 19:00-20:00 19:00-20:00 19:00-20:00 

Table 1: Timeslots to be surveyed at APCM sports ground, Church Street, Cliffe. 

NB: 14:30 – 15:00 30 minute timeslot on the weekends. 

 

4.11 Timeslots were limited based on the number of volunteers available. It was decided that the 

above timeslots would give a good indication of visitor numbers at key times, whilst not solely 

focusing on the busiest times of day, so as to remain fair. At analysis, average users per hour 

will be calculated and these figures will be cross referenced against the digital questionnaire 

responses for reliability. 

 

4.12 The primary focus of the volunteers will be to carry out the headcount of users. The secondary 

focus will be to encourage users to complete the digital questionnaire to communicate their 

thoughts & needs.  

 

Digital Questionnaire Design 
 

4.13 The digital questionnaire will be designed using www.QuestionPro.com. 

 

4.14 An introduction text will be visible to all those who connect to the digital questionnaire. This 

will mirror the information sheet displayed at the entrances to the APCM. 

 

4.15 The sample size for the digital questionnaire will be a proportion of Cliffe residents who have 

been present on the APCM sports ground at least once during the week from 27th March 2023 

http://www.questionpro.com/
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– 2nd April 2023. As of the last census in 2011, Cliffe’s population was 2708. It is expected that 

there will be approximately 900 APCM visitors over the course of a week & so a straight 30% 

survey uptake would result in 270 survey responses. It is unlikely, however, that this response 

will be achieved as APCM visitors need only complete the survey once per week, so an 

estimated 150 responses is more likely. A response of this size should be reasonable, when 

combined with the headcount, to perform statistically relevant analysis of the results. 

 

4.16 The survey will be designed to be short and straightforward enough for average residents to 

complete it without any input from volunteers. This would be desirable as the risks of influence 

from volunteer opinions is minimised. 

 

4.17 The majority of survey questions will be quantitative in nature, allowing for further analysis of 

responses and corroboration of information with the headcount results. 

 

4.18 The survey questions will be as follows: 

 

4.18.1 What is your age? – Suitable age brackets to be provided. The responses will be compared 

with available age demographic data for Cliffe. 

 

4.18.2 Where do you live? – Some local villages will be listed, all other responses can be typed 

into the other option box. 

 

4.18.3 How do you usually travel to the APCM grounds? – Typical modes of transport, 

respondents show their typical transport method & can select multiple options if 

required, e.g. Bus + walk. 

 

4.18.4 How often do you visit the APCM in an average week? – Single select question with small 

ranges. This will be an important question to compare with the headcount as a method to 

assess reliability.  

 

4.18.5 When do you visit the APCM in an average week? – Multi-select question for APCM users 

to indicate the times they will normally visit the APCM.  

 

4.18.6 For which activities do you usually use the APCM sports grounds? – Multi-select question 

for a range of anticipated uses. There will be another option where respondents can 

specify any activities not listed. 

 

4.18.7 Do you regularly use the APCM when dark at certain times of the year? – Yes / No radio 

question that is used to filter the following question if not applicable to respondents. 

 

4.18.8 How safe do you feel when using the APCM when dark? – This question will be measured 

on a 5-point scale of how safe the APCM users feels with current facilities after dark. An 

identical question will be asked later for the proposed relocated sports facilities. 
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4.18.9 How satisfied are you with current APCM facilities? - This question will be measured on a 

5-point scale of how satisfied APCM users are with current facilities. A N/A option will be 

available for those facilities that the respondent does not utilise & these responses will be 

highlighted as excluded during analysis. 

 

4.18.10 After the above question, respondents will be asked to review the Trenport proposal 

information as per planning application MC/22/0254. The respondents will be directed to 

review the information display boards (Appendix 2) at the APCM grounds, or to use the 

weblink provided within the questionnaire to view this information on our website. 

 

4.18.11 How satisfied are you with the sport facilities proposed by Trenport? – This follows the 

same 5-point scale responses as detailed in 4.18.9, however a new ‘Unknown’ option will 

be available to respondents. This ‘unknown’ option will be explained to respondents as 

being the option they should select if they feel that the development proposals do not 

allow them to make an informed decision with regards to their likely level of satisfaction. 

These responses, along with the N/A’s will be excluded from the analysis and highlighted 

separately. This question will also assess satisfaction with regards to the pavilion 

proposed, which will not be assessed for the current APCM, as the current pavilion is used 

for storage only. 

 

4.18.12 How often are you likely to use the relocated sports facilities? – This question will be a 

simple comparison to current usage; more, same, less than. 

 

4.18.13 Would you be likely to use the relocated sports facilities when dark at certain times of the 

year? – This is a repeat of question 4.18.7, but for the relocated sports facilities & will act 

as a filter for the next question if applicable to respondents. 

 

4.18.14 How safe do you think you will feel using the proposed sports facilities when dark? – 

Again, this question will be measured on a 5-point scale of how safe the respondent 

thinks they will feel when using the relocated facilities after dark. For this question there 

is an ‘unknown’ option, respondents are to be advised to choose this option if they feel 

the planning application provides insufficient details for them to provide an informed 

opinion. The ’unknown’ responses will be separated during analysis and highlighted as 

such. 

 

4.18.15 At the end of the survey there will be a comments box for the respondent to state any 

further opinion with regards to the current APCM facilities and the proposed relocation as 

part of MC/22/0254. These responses will be tabulated and included alongside the 

results. A word cloud will be used to highlight the frequency of words used in these 

responses. The live version of this survey can be found in appendix11. 
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Controls 
 

4.19  Several controls will be put in place to limit the likelihood of false data being submitted. 

 

4.19.1 Access to the QR codes & weblinks will be limited to areas within the APCM boundaries 

(see Appendix 2), so the digital questionnaire can only be accessed if you visit the site. 

 

4.19.2 Total number of QR code / weblink slips given to APCM users will be totalled, at the end 

of the survey. This should enable an estimate to be made of the likely number of duplicate 

postings possible. 

 

4.19.3 It was decided not to implement technological controls on multiple postings from the 

same device as many APCM users groups will only have one device available to them. 

There is a risk of duplicate/false posting with this control not activated, but as there is a 

headcount present throughout each day and questions within the survey that can be used 

to cross reference and corroborate data, the overall risk is minimal. 

 

Detailed Methodology - Headcount 
 

4.20 Volunteers are to collect a pack from a location near to the APCM that contains the necessary 

materials as discussed in 4.9. 

 

4.21 For each timeslot as per 4.10, APCM sports ground visitors are to be counted whenever they 

enter the sports ground through either of the Church Street gates or from the field in the 

northeast corner. 

 

4.22 Volunteers must position themselves within the APCM to have sight of each access point and 

use the mechanical clicker counter to assist with keeping a tally of APCM visitors. 

 

4.23 Where volunteers are working as a team, they may divide the responsibility of counting APCM 

users by each access route and submit a cumulative result. 

 

4.24 For the 06:30 – 07:30 timeslot it was decided that any APCM users already present on the 

APCM when the volunteers arrived would be counted. This is the only timeslot when this rule 

applies. 

 

4.25 At the end of each allotted timeslot, volunteers will record the total number of APCM visitors 

on the Tally Sheet provided. Where two timeslots are covered by the same volunteer 

consecutively, each hour will have the APCM visitor tally recorded separately. 
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4.26 Tally Sheets are to be returned to the location they were collected from, where they will be 

recorded and stored securely. The resulting Tally Sheets from the survey week can be found in 

Appendix 3. 

 

 

Detailed Methodology – Questionnaire 
 

4.27 Volunteers are to encourage APCM users to complete the questionnaire by directing them to 

the display boards and QR/link posters.  

 

4.28 APCM Users need only be surveyed once over the whole week. This information is presented 

on the information sheets and in the survey introduction text. 

 

4.29 Volunteers will be trained not to provide any information themselves about the Trenport 

Development & should direct APCM users to digest the information from the display boards 

only, before completing the questionnaire. 

 

4.30 Volunteers can & should assist APCM users in accessing and completing the digital 

questionnaire if they wish to do so. This can be done in the following ways: 

 

4.30.1 For APCM Users with smart phones on them – Volunteers will direct the APCM users to 

the QR code / weblink posters and inform them how to access the digital questionnaire.  

 

4.30.2 For APCM Users without smart phones on them, but with access and skills enough to 

complete the questionnaire independently – Volunteers, if willing, can use their own 

smart phone, to read the questions to the APCM users & complete the questionnaire on 

their behalf. OR volunteers can provide these APCM users with the QR/Weblink slips from 

their pack, which gives the APCM users the links to access the digital questionnaire when 

they get home. 

 

4.30.3 For APCM Users without smart phones/PC/Technology skills – As above, volunteers can 

help APCM users to complete the questionnaire using their own smart phone, if willing. 

Or they can complete a paper questionnaire from within their pack. There is also the 

option to provide the APCM user with a QR / Weblink slip, which has a telephone number 

that the APCM user can contact for more help with completing the questionnaire. 

 

4.31 All paper slips and paper questionnaires are to be returned to the collection location, where 

they will be entered into the results and stored securely. Completed paper questionnaires can 

be seen in Appendix 4. 
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Social Media Engagement 
 

4.32 Due to the need for volunteers to run this survey, it was necessary to create social media posts 

asking for members of the community to come forward. These posts can be seen in Appendix 

5. 

 

4.33 Because of the above, it was necessary to create follow-up social media posts in each of the 

Facebook groups posted to previously, to share details about the survey and to explain that all 

responses are welcome as well as detailing the unbiased format the survey would take. APCM 

users were also asked to continue to use the site as normal (Appendix 5). 

 

4.34 It is anticipated that there may be a slight increase in APCM users over the first few days due 

to the passionate opposition within the village, but it is unlikely that this will continue over the 

full week and so should be easily identifiable. 
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5. Results & Analysis 
 

5.1 The results from the survey will be discussed in the following sections with links to the relevant 

appendices where appropriate. The results will be discussed separately & then a comparison 

analysis will follow. 

 

Headcount Tally Results 
 

5.2 The resulting tally from APCM visitor headcounts are shown below: 

Timeslot 
Day & Date 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

27/03/2023 28/03/2023 29/03/2023 30/03/2023 31/03/2023 01/04/2023 02/04/2023 

06:30-07:30 5 8 3 7 10 7 5 

07:30-08:30 12 7 7 13 9 8 11 

08:30-09:30 22 24 19 13 12 11 18 

09:30-10:30           13 26 

10:30-11:30           28 34 

11:30-12:30 19 4 11 10 4 12 18 

12:30-13:30 28 3 9 10 7 23 2 

13:30-14:30           35 7 

14:30-15:00           5 12 

15:00-16:00 3 7 13 18 5 20 24 

16:00-17:00 18 12 24 11 14 16 38 

17:00-18:00 24 14 11 29 4 18 9 

18:00-19:00 13 10 11 13 6 25 17 

19:00-20:00 8 5 14 11 5 8 10 

TOTAL 152 94 122 135 76 229 231 

Average 
per hour  

15.2 9.4 12.2 13.5 7.6 16.96 17.11 

Table 2: Resulting headcount from surveyed days at APCM, Church Street, Cliffe. 

5.3 The following timeslots were not covered by a volunteer during the week due to volunteer 

numbers; 09:30–10:30, 10:30–11:30, 13:30-14:30 & 14:30-15:00. 

 

5.4 The total number of APCM visitors over the survey week was 1039. 

 

5.5 In total, 59 QR Code/Weblink slips were given out across the survey week. 

 

5.6 Weather conditions were recorded throughout the survey week & can be viewed in Appendix 

6. A summary of the weather conditions as compared to the average for the time of year are 

shown below in Figure 1. 
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Figure 1: Weather conditions for the survey week 27/03/23 – 02/04/23 as per data from 

visualcrossing.com 

 

5.7 Throughout the survey week, the weather conditions with regards to temperature and 

precipitation were pretty consistent with values expected for the time of year with only one 

day being a drastic variation from this. The wind values for the week were high, with the 

majority of the week registering as 20+ km/h, with gusts of much higher. According to the Met 

office the average wind speeds for March-April in the South East of England is approximately 

15 km/hour.  

 

5.8 Each day is discussed below as compared to the annual average conditions expected. 

 

5.8.1 Monday 27/03/23 Temperatures were a little below average, but the strong winds 

resulted in it feeling much cooler. There was no rain recorded, which is less than expected 

for this time of year. The day was mostly overcast with some breaks of sunshine. 

 

5.8.2 Tuesday 28/03/23 Again, temperatures were on the low end of normal for the time of 

year, but the high winds resulted in it feeling much cooler. There was a slightly above 

average amount of rain, which was mostly in the form of light showers, with some heavier 

spells of rain in the afternoon.  

 

5.8.3 Wednesday 29/03/23 Temperatures were slightly above expected but the high winds 

resulted in it feeling cooler, at the lower end of expected. The rainfall was average for the 
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time of year, but the majority of this fell in the evening & so the day was mostly overcast 

with occasional light showers.  

 

5.8.4 Thursday 30/03/23 Temperatures were above average for the time of year although the 

high wind speeds resulted in conditions feeling normal. Rain was present in light showers 

throughout the day, with conditions mostly cloudy or overcast. The overall rainfall was 

less than expected for the time of year. 

 

5.8.5 Friday 31/03/23 Temperatures were slightly above average but high winds resulted in it 

feeling more akin to normal conditions. Winds continued to be high, with strong gusts as 

well. Rain was consistent throughout Friday, with some exceptionally heavy showers in 

the afternoon. Rainfall was dramatically in excess of the expected average for this time of 

year. 

 

5.8.6 Saturday 01/04/23 Temperatures were average for the time of year and there was a drop 

in the wind speeds experienced on Friday. There were some light showers experienced, 

but mostly the day was overcast. 

 

5.8.7 Sunday 02/04/23 Temperatures were normal for the time of year, with the wind making it 

feel slightly below average. There was very little in the way of rain & the day started off 

overcast, but eventually cleared to sunshine in the afternoon. 

 

5.9 The resulting chart of visitor numbers per timeslot & the calculated visitors/hour are shown 

below: 

Figure 2: Chart of survey headcount results per day. 
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5.10 The resulting chart of APCM visitor numbers as per each timeslot covered by a volunteer, 

across the whole survey week is shown below. 

Figure 3: Chart of visitor numbers per timeslot where a volunteer was present to conduct a 

headcount. 

 

5.11 It is apparent from the results that weather conditions have a significant effect on the number 

of visitors to the APCM sports ground. This is particularly apparent from the low visitor 

numbers on Tuesday & Friday especially, when rainfall was present during the hours when 

visitor numbers were usually at their highest. Although there was a significant rainfall on 

Wednesday, as this mostly occurred overnight, the headcount figures were mostly unaffected. 

 

5.12 It is expected that visitor numbers to the APCM sports ground would have a seasonal pattern, 

with higher numbers in summer months compared to winter. 

 

5.13 The APCM visitor numbers from Monday 27/03/23 were elevated, this was likely due to Cliffe 

residents being interested in the Survey and the information available for them to review the 

Trenport’s proposals. The visitor numbers for this day will be treated as an outlier.  

 

5.14 Wednesday headcount figures are assumed to be a close representative of the weekday 

average for Spring, as the weather conditions mostly reflect average conditions, although the 

wind was still well above average. Wednesday’s average headcount, and therefore the 
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weekday average Spring APCM user numbers are 12.2 APCM visitors per hour OR 

approximately 1 visitor every 5 minutes.  

 

5.15 The weekend headcount figures are increased from average Cliffe resident use, as the field is 

hired out to local football clubs for matches. There were football matches on both Saturday & 

Sunday, which is commonplace.  

 

5.16 On Saturday the football visitors were present between 13:30 - 16:30. There were 34 football 

related visitors in total & they were permitted access to the Bowl’s Club carpark, which 

contained approximately 19 cars during this time. 

 

5.17 On Sunday the football visitors were present between 09:30 -12:30. There were 38 football 

related visitors in total & they were permitted access to the Bowl’s Club carpark, which 

contained approximately 23 cars during this time. 

 

5.18 During the working week the favoured time to visit the APCM sports facilities are 08:30-09:30, 

12:30-13:30, 16:00-17:00 & 17:00-18:00.  

 

5.19 Across the whole week, including the football related visitors, the favoured times to use the 

APCM sports facilities are 08:30-09:30, 16:00-17:00, 17:00-18:00 & 18:00-19:00. 

 

Questionnaire Responses 
 

5.20 The following are the analysis of questions from the ‘About You’ section of the questionnaire: 

 

5.21 ‘What is your age?’ *Single answer select question* 

 

 

 

 

 

 

 

 

 

Figure 4: Chart of APCM User typical Age groups 

• 0-10 = 0,  

• 11-20 = 7, 

• 21-30 = 13, 

• 31-40 = 54 

• 41-50 = 43 

• 51-60 = 38 

• 60+ = 60  

• TOTAL = 215 
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Figure 5: Bar chart of APCM User Age groups  

 

5.21 From the data it is possible to calculate the minimum average respondent age. To do this, the 

mid-bracket age was used & 60+ was read as a minimum age of 61. The resulting minimum 

average age of APCM user respondents is 46.5 years. In reality, the average age is likely older 

than this due to the 60+ age bracket encompassing a large range of ages in excess of 60 years. 

 

5.22 This information fits with data used in the Cliffe & Cliffe Woods Neighbourhood Plan (Appendix 

7) as taken from 2001 & 2011 Census data. Cliffe has an increasingly large aging population. 

 

5.23 ‘Where do you live? If you do not live in a named village, please select other & tell us where 

you usually travel from when coming to use the APCM.’ *Single answer select question* 

 

 

 

 

 

 

Figure 6: APCM User home locations 

5.24 Other locations identified were 3x Higham & 1x Strood. 

• Cliffe = 204 

• Cliffe Woods = 4 

• Cooling = 1 

• Other = 6 

• TOTAL = 215 
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5.25 The vast majority of APCM users who completed the questionnaire are from Cliffe. It can be 

concluded that, at most, only a handful of football associated visitors completed the digital 

survey (Saturday match was between non-local sides & Sunday match had a Cliffe Woods 

team). 

 

5.26 The following is an analysis of responses to the ‘Cliffe APCM sports grounds’ section of the 

questionnaire: 

 

5.27 ‘How do you usually travel to the APCM grounds? If this is the first time you have use the 

APCM, please tell us how you travelled today.’ *Multiple answer select question* 

 

 

 

 

 

 

 

Figure 7: APCM User methods of transportation used. 

5.28 A total of 214 respondents answered this question, with the majority walking to the APCM 

sports facilities for at least part of their journey. There were 225 responses, showing that up to 

11 respondents uses multiple transport options. 

 

5.29 Comparing this question to the responses from the previous question, shows that at least 

some Cliffe residents use motor vehicles to access the APCM sports facilities. This could be for 

several reasons; unsuitable walking distance &/or route to local sports facilities (e.g. from 

Perry Hill), inability to walk the distance to local sports facilities (e.g. due to disability or young 

children) OR preference for APCM over more local sports facilities. 

 

5.30 There were several APCM users who cycle to the sports facilities but there were no responses 

for using a bus as a mode of transport. This is likely due to the low bus timetabled provision, 

especially in the evenings which is set at only one bus per hour after 5pm up to shortly after 

7pm. Bus timetable shown in Appendix 8.  

• Walk = 202 

• Motor Vehicle = 17 

• Cycle = 6 

• Bus = 0 

• TOTAL = 225 
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5.31 On an average/standard week, how many times do you usually visit the APCM? *Single 

answer select question* 

 

 

Figure 8: Pie Chart of frequency of visits to APCM sports facility 

 

Figure 9: Bar chart of visitor frequency to APCM sports facilities. 

5.32 Assuming the average per frequency bracket is the average value & that 16+ is a minimum of 

16 times, then the average number of visits to the APCM sports facilities per week is 6.6 times. 

 

  

• Less than 1 = 2 

• 1-2 = 36 

• 3-4 = 55 

• 5-6 = 37 

• 7-8 = 28 

• 9-10 = 8 

• 10-11 = 4 

• 12-13 = 3 

• 14-15 = 18 

• 16+ = 20 

• TOTAL = 211 
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5.33 On an average/standard week, during which times of day do you normally visit the APCM? 

*multiple answer select question* 

 

 

Figure 10: Pie chart of times throughout the day visitors will travel to the APCM sports facilities. 

Figure 11: Bar chart of preferred visiting times to the APCM sports ground 

5.34 The most favoured time to visit the APCM sports facilities are 4-6pm, 6-8pm & 8-10am. As 

many users will visit the site multiple times a week, a range of times may be selected here as 

per respondents' typical needs. 

 

5.35 As 4-6pm & 6-8pm are the favoured time of use for the APCM sports ground, it makes sense 

that there are no bus users as per 5.30 due to the limited evening service. 

• Before 6am = 11 

• 6-8am = 42 

• 8-10am = 61 

• 10am – 12pm = 43 

• 12-2pm = 46 

• 2-4pm = 45 

• 4-6pm = 91 

• 6-8pm = 72 

• 8-10pm = 13 

• After 10pm = 7 

• TOTAL = 431 
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5.36 ‘For which activities do you commonly use the APCM grounds? Please tick all boxes 

applicable.’ *Multiple answer select question* 

Figure 12: Pie chart of APCM Visitor activities commonly undertaken 

 

5.37 A total of 642 responses were achieved for this question, in the following quantities: Dog 

walking 137, Socialising 98, Relaxation 84, Children’s Play Activities 82, Tennis Courts 69, 

General Recreation 67, Non-pitch/court-based exercise 46, Football pitches 36 & Other 23. 

 

5.38 Several responses in the other section, were suited to the available groups & so the groups 

should include these additional votes: non-pitch/court-based exercise 16, Socialising 1, General 

Recreation 2, Relaxation 2, Football pitches 1. Novel activities shown within the ‘Other’ 

selection were Astronomy/Stargazing & Wildlife/bird watching, both of which were suggested 

from the same respondent. 

 

5.39 Including those entries incorrectly listed in 5.37, the results should look as Figure 13, below: 

 

 

 

 

 

 

 

 

 

 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

22 
 

Figure 13: Bar chart of APCM Visitor activities commonly undertaken, including corrections 

 

5.40 These results show an extremely varied list of uses for the APCM sports ground, with dog-

walking being the highest rated category. 

 

5.41 ‘Do you regularly use the APCM grounds before sunrise or after sunset at any point during an 

average year? E.g. During winter’ *single answer select question* 

 

 

 

 

 

 

 

 

Figure 14: Pie Chart of Yes/No radio for current APCM facilities use when dark. 

5.42 Approximately 54% of APCM users, from a total of 211 who completed the survey, will use the 

APCM facilities during the dark hours of the day/night at some point during the year. This is 

equivalent to 144 surveyed APCM users. 
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5.43 During the survey week, volunteers were present on the APCM sports facility before dawn and 

after dusk. According to visualcrossing.com the times for sunrise & sunset for the survey week 

were as follows: 

 

 

 

 

 

 

 

Table 3: Sunrise & Sunset times for the survey week 27/03/23 – 02/04/23 according to 

visualcrossing.com  

 

5.44 The above question, 5.41, also acted as a filter, with only positive responses being shown the 

next question, 5.45. Negative responses will see the question as shown at 5.48. 

 

5.45 ‘Please tell us how safe you feel using the APCM before sunrise or after sunset’ *Single 

answer select question on 5-point scale from Very safe to Very Unsafe* 

Figure 15: Scale of APCM user safety ratings in relation to before dawn and after dusk conditions 

 

Figure 16: Bar chart of APCM user safety ratings in relation to before dawn and after dusk 

conditions 

sunrise sunset 

2023-03-27 T06:45:31 2023-03-27 T19:22:27 

2023-03-28 T06:43:14 2023-03-28 T19:24:07 

2023-03-29 T06:40:58 2023-03-29 T19:25:48 

2023-03-30 T06:38:42 2023-03-30 T19:27:28 

2023-03-31 T06:36:26 2023-03-31 T19:29:09 

2023-04-01 T06:34:10 2023-04-01 T19:30:49 

2023-04-02 T06:31:54 2023-04-02 T19:32:30 
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5.46 Of the 114 APCM users who answered yes to using the APCM facilities before dawn &/or after 

dusk, 98% of respondents feel Very safe or Fairly Safe when using the APCM sports facilities, 

with 0% rating the facilities as feeling unsafe in any way.  

 

5.47 With a rating scale of 1 = Very unsafe & 5 = Very safe, the average score was 4.7. 

 

5.48 ‘How satisfied are you with the current APCM facilities?’ *Multiple answer select question on 

5-point scale of satisfaction from Extremely Satisfied to Extremely Unsatisfied. A N/A option 

was also available to respondents who did not use the facilities in question* 

Figure 17: Heatmap of APCM user satisfaction rating per category. 

 

5.49 The Not Applicable responses indicate that the APCM user does not make use of the category 

or that the parameter in question does not apply to their particular circumstances. Due to this 

reasoning, it is more legitimate statistically to exclude these responses from further analysis 

than to include them in any mathematical calculation etc.  

 

5.50 The following spider charts illustrate the average satisfaction ratings by APCM users with N/A 

responses shown separately. Satisfaction was rated as 1-5, with 1 being extremely unsatisfied 

& 5 being Extremely satisfied. The centre of the spider diagram is equal to zero, therefore the 

further out the datapoint from the centre, illustrates a higher level of satisfaction per 

parameter queried. 

 

5.51 The total number of responses per parameter were as follows: Location 211, Pedestrian Access 

204, Vehicular Access 205, Parking 206, Lighting 207, Visibility/Safety 206, Sports 

pitches/courts 204. 
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Figure 18: Spider chart of APCM user satisfaction per category with N/A excluded. 

Figure 19: Spider chart of Not Applicable responses from APCM users on a scale of 0 – 80. 

5.52 Figure 19 shows the number of N/A responses from the APCM users surveyed. The N/A totals 

were as follows: Location 2 (1.0%), Pedestrian Access 1 (0.5%), Vehicular Access 74 (36.1%), 

Parking 75 (36.4%), Lighting 12 (5.8%), Visibility/Safety 7 (3.4%), Sports pitches/courts 15 

(7.4%). 
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5.53 Unsurprisingly the 2 parameters with the highest N/A ratings are parking and vehicular access, 

likely due to the fact that the vast majority of APCM users surveyed walked to the sports 

ground (5.27). This corroborates the earlier responses about how APCM users predominantly 

access the sports facilities. 

 

5.54 With the N/A responses excluded, the remaining voting percentage for all parameters apart 

from Parking & vehicular access, was above 90% and so is likely an accurate representation of 

the majority of APCM users' views. 

 

5.55 Figures 17-18 show an overall very high level of satisfaction from APCM users with the majority 

of parameters questioned. The rating scale is as follows: 1 = Extremely Unsatisfied, 2 = 

Unsatisfied, 3 = Neither Satisfied nor Unsatisfied, 4 = Satisfied & 5 = Extremely Satisfied. 

 

5.56 The average score for each category, rounded to 1d.p.  was as follows: Location 4.6, Pedestrian 

Access 4.7, Vehicular Access 4.0, Parking 3.8, Lighting 3.9, Visibility/Safety 4.3, Sports 

pitches/courts 4.5.  

 

5.57 The categories with the highest N/A results are likely due to the majority of APCM users 

walking to their destination, as per 5.27. It should be noted that, of those who voted, APCM 

users are on the whole satisfied with vehicular access and parking facilities as per figure 18, 

and therefore it is unlikely the N/A responses were due to poor vehicular facilities. 

 

5.58 It stands to reason that a survey of those who use the current APCM, will likely find the 

facilities at least adequate, or they would have gone elsewhere and so would not been 

surveyed. With this in mind, as a minimum, it would be expected that APCM users would rate 

the facilities, as a whole, at least adequate on average (3 Neither Satisfied nor Unsatisfied), 

with variations per category within that. The results achieved in this survey question, however, 

show an extremely high level of satisfaction with all aspects of the current facilities, well 

beyond 3 (Neither Satisfied nor Unsatisfied) for even the worst scoring parameters. 

 

5.59 The following are the analysis of questions from the ‘Trenport Development Proposals - 

Relocated Sports ground provision’ section of the questionnaire: 

 

5.60 ‘How satisfied are you with the sport facilities proposed by Trenport? Where the planning 

application has not provided details of provision, please select unknown.’ *Multiple answer 

select question on 5-point scale of satisfaction from Extremely Satisfied to Extremely 

Unsatisfied. A N/A option was available to respondents who did not use the facilities in 

question. An unknown option was also available for respondents who felt that the proposals as 

outlined in the planning application &/or display board information did not allow them to 

make an informed decision on how satisfied they feel* 
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Figure 20: Heatmap of APCM user satisfaction rating for the Trenport Proposals, per category. 

5.61 The total number of responses per parameter were as follows: Location 200, Pedestrian Access 

197, Vehicular Access 198, Parking 198, Lighting 198, Visibility/Safety 196, Sports 

pitches/courts 197, Pavilion 195.  

 

5.62 This shows a decrease in responses from the current APCM facilities satisfaction question 

(5.48) by the following amounts: Location 11, Pedestrian Access 7, Vehicular Access 7, Parking 

8, Lighting 9, Visibility/Safety 10, Sports pitches/courts 7. This is an average decrease of 8 

(3.8%). 

 

5.63 The Not Applicable responses indicate that the APCM user does not make use of the category 

or that the parameter in question does not apply to their particular circumstances. Due to this 

reasoning, it is more legitimate statistically to exclude these responses from further analysis 

than to include them in any mathematical calculation etc.  

 

5.64 The Unknown category responses likely show the confidence that APCM users have in the 

details proposed by Trenport. As MC/22/0254 is an outline planning application with access 

being the only unreserved matter, there may be a degree of uncertainty for several of the 

proposal parameters. The unknown responses have been excluded from the analysis of 

satisfaction ratios but have instead been shown alongside N/A responses in figure 22. 

 

5.65 The following spider charts illustrate the average satisfaction ratings by APCM users with 

regards to the proposed relocated sports facilities by Trenport as part of planning application 

MC/22/0254. The N/A responses and unknown responses are shown separately. Satisfaction 

was rated as 1-5, with 1 being extremely unsatisfied & 5 being Extremely satisfied. The centre 

of the spider diagram is equal to zero, therefore the further out the datapoint from the centre, 

illustrates a higher level of satisfaction per parameter queried. 
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Figure 21: Spider chart of APCM user satisfaction per category for the Trenport proposed relocated 

facilities, with N/A & Unknown responses excluded. 

Figure 22: Spider chart of Not Applicable and Unknown responses from APCM users, for the 

Trenport proposed relocated facilities, on a scale of 0 – 50. 
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5.66 Figure 22 shows the number of N/A responses from the APCM users surveyed. The N/A totals 

were as follows: Location 15 (7.5%), Pedestrian Access 8 (4.1%), Vehicular Access 17 (8.6%), 

Parking 18 (9.1%), Lighting 40 (20.2%), Visibility/Safety 23 (11.7%), Sports pitches/courts 23 

(11.7%), Pavilion 7 (3.6%).  

 

5.67 This shows a change in N/A responses per category, from the current APCM facilities N/A 

responses (5.52) as follows: Location 13, Pedestrian Access 7, Vehicular Access -57, Parking -57, 

Lighting 28, Visibility/Safety 16, Sports pitches/courts 8. (NB: There is no comparison for the 

pavilion category as this was not assessed for current APCM facilities).  

 

5.68 A positive value for change in N/A responses shows an increase in the number of respondents 

who have selected N/A, and visa versa for a negative figure. It should be noted that there was 

a net decrease in total respondents between the two satisfaction questions by approximately 8 

people (3.8%).  

 

5.69 The negative change in N/A responses for parking & vehicular access suggests that those who 

currently walk to the APCM sport ground, would now have to consider vehicular access and 

parking to access the sports facilities. 

 

5.70 The positive change in N/A responses may show that the respondent would choose not to 

make use of the proposed relocated sports facilities or at least that parameter, and so this 

category is no longer applicable to them. A good example of this is the change in N/A (5.67) 

responses for lighting (+28), will likely indicate APCM users who will currently use the APCM 

before dawn & after dusk, but will no longer do so for the relocated facilities (5.85). 

 

5.71 Figure 22 also shows the number of Unknown responses from the APCM users surveyed. The 

Unknown totals were as follows: Location 3, Pedestrian Access 6, Vehicular Access 17, Parking 

16, Lighting 13, Visibility/Safety 9, Sports pitches/courts 12, Pavilion 46. 

 

5.72 This shows a high level of uncertainty from respondents, particularly with regards to Vehicular 

access, parking and the pavilion. This is likely due to insufficient detail provided within the 

planning application MC/22/0254 and so consequently on the display board information 

(Appendix 2) 

 

5.73 The total of N/A & Unknown responses were as follows: Location 18 (9%), Pedestrian Access 14 

(7%), Vehicular Access 34 (17%), Parking 34 (17%), Lighting 53 (27%), Visibility/Safety 32 (16%), 

Sports pitches/courts 35 (18%), Pavilion 53 (27%). 

 

5.74 For the proposed sports facilities, the two categories with the highest number of N/A and 

Unknown responses were Lighting & Pavilion.  

 

5.75 With the N/A & Unknown responses removed from satisfaction analysis, the remaining % of 

respondents for each category were as follows: Location 91%, Pedestrian Access 93%, 
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Vehicular Access 83%, Parking 83%, Lighting 73%, Visibility/Safety 84%, Sports pitches/courts 

82%, Pavilion 73%. 

 

5.76 This high number of N/A and unknown responses meant that there was a lower percentage of 

responses to the satisfaction ratings. For location & pedestrian access, the voting percentage 

still remained above 90% and so there is a high level of confidence with regards to the results 

for these categories. The other parameters had voting percentages ranging from 73-84%, 

meaning that the vast majority of survey respondents provided their satisfaction ratings for the 

relocated sports facilities & provided a good level confidence in the accuracy of the results. 

 

5.77 Figures 20-21 show an overall low level of satisfaction, from current APCM users, with regards 

to the proposed facilities for all parameters questioned. The rating scale is as follows: 1 = 

Extremely Unsatisfied, 2 = Unsatisfied, 3 = Neither Satisfied nor Unsatisfied, 4 = Satisfied & 5 = 

Extremely Satisfied. 

 

5.78 The average score for each category, rounded to 1d.p.  was as follows: Location 1.5, Pedestrian 

Access 1.7, Vehicular Access 1.6, Parking 1.6, Lighting 1.6, Visibility/Safety 1.6, Sports 

pitches/courts 1.9, Pavilion 1.9.  

 

5.79 For those categories tested for current APCM facilities, this shows a net change (5.56) as 

follows: Location -3.1, Pedestrian Access -3.0, Vehicular Access -2.4, Parking -2.2, Lighting -2.3, 

Visibility/Safety -2.7, Sports pitches/courts -2.6. So, as a minimum, there is a two satisfaction 

rating decrease across all categories. 

 

5.80 All categories show a significant net decrease in survey respondent satisfaction ratings, with 

the largest differences for Location, pedestrian access & visibility/safety. It should be noted 

that these 3 categories were those with the lowest number of total N/A & Unknown 

responses, and therefore had the highest % of satisfaction rating responses (5.75) ranging from 

84-93%. There is therefore a high level of confidence in these results.  

 

5.81 Please tell us how often you would use the relocated sports facilities *Single answer select 

question* 

 

5.82 There were 199 respondents to this question and their responses are shown in Figure 23. 

 

 

 

 

 

 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

31 
 

 

 

 

 

 

 

Figure 23: Pie chart of survey responses to question regarding change in frequency of use if sports 

facilities relocated as per MC/22/0254. 

 

5.83 The vast majority of APCM users who answered this survey question will use the sports 

facilities less than currently. Only 6% have said that they will use the facilities the same as 

currently and 1% will use it more than currently.  

 

5.84 This decrease in sports facility use is in line with the decrease in overall satisfaction for all 

categories questioned, as per 5.79. 

 

5.85 Would you be likely to use the relocated facilities before sunrise or after sunset at any point 

during an average year? *Single answer select question* 

 

 

 

 

 

 

 

 

 

 

Figure 24: Pie Chart of survey responses to whether respondents would be likely to use the 

relocated sports facilities before dawn & after dusk. 

• More than currently = 2 

• The same as currently = 12 

• Less than currently = 185 

• TOTAL = 199 

• Yes = 11 

• No = 188 

• TOTAL = 199 
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5.86 A total of 199 respondents answered this question, in comparison to 211 respondents from the 

same question regarding current APCM usage (5.41). This is an overall decrease of 12 

respondents or approximately 6%, by the later stages of the questionnaire. It should be noted 

that the questions are not directly comparable due to this change, but an overall percentage 

analysis +/- 11% is still meaningful. 

 

5.87 94.5% of respondents answered No to this question, with 5.5% of respondents answering yes. 

This represents differences between question 5.41 as follows: No 48.5% increase, Yes 48.5% 

decrease. This percentage change far outstretches the impacts of changing respondent figures 

(5.86) & so shows a reduction in APCM users willing to use the relocated facilities during low 

light conditions. 

 

5.88 The times for sunrise & sunset during the survey week can be seen at 5.43 

 

5.89 Question 5.85, also acted as a filter, with only positive responses being shown the next 

question, 5.90. Negative responses will see the question as shown at 5.95. 

 

5.90 Please tell us how safe you think you will feel using the proposed sports facilities before 

sunrise or after sunset *Single answer select question on 5-point scale from Very safe to Very 

Unsafe* 

Figure 25: Scale of APCM user safety ratings in relation to before dawn and after dusk conditions 

Figure 26: Bar chart of expected relocated sports facility user safety ratings in relation to before 

dawn and after dusk conditions. 
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5.91 Of the 11 respondents who answered yes to 5.85, there were 3 responses to unknown levels of 

safety, a total of 27.3% of respondents. This was the highest rated response, suggesting that 

respondents do not feel informed enough about the particulars of the planning application 

that would enable them to know how safe they would feel safe, e.g. lighting or security. The 

unknown responses were excluded from the following analysis of satisfaction ratings. 

 

5.92 The low level of positive responses to question 5.85, make the confidence in the analysis of 

satisfaction ratings for non-daylight safety low, as there are such a low number of respondents 

who would use the relocated facilities before dawn & after dusk. 

 

5.93 With a rating scale of 1 = Very unsafe & 5 = Very safe, the average score for non-daylight safety 

at the proposed sports facilities was 2.1. 

 

5.94 In comparison to non-daylight safety for the current APCM (5.47), which was 4.7, there is a net 

decrease in satisfaction of 2.6.  

 

5.95 Is there anything else you wish to tell us about the APCM or the proposed sports facilities in 

the Trenport Development?  *Comments box for respondents to say whatever else they feel is 

relevant to their survey response* 

 

5.96 All responses to this question are visible in Appendix 9. 

 

5.97 A word cloud of responses is visible in figure 27. This type of analysis increases the font size 

based on the number of uses from all responses. 
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Figure 27: Word cloud of all responses from APCM users surveyed. 

5.98 It should be noted that many responses will be presenting the same points, but will use 

different phraseology, resulting in a range of words for one meaning, e.g: 

• “The current APCM is used throughout the day by many. It’s very safe and I’m happy with 

my child playing out there” 

• “so I deem it (The proposed location) totally unsafe and would not have my children or 

family using this as it's completely isolated”. 
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6. Summary and Conclusions 
 

Review of Survey Aims 
 

6.1 The aims of the survey were generally well met, with each discussed below: 

 

6.1.1 As per the aim shown in 2.1.1 “To assess current levels of use for the APCM sports 

facilities (also known simply as APCM), located to the East of Church Street, Cliffe (South 

of Millcroft Road, North of Cooling Road)“ – This aim has been confidently achieved with 

both methods of analysis demonstrating high levels of use for the APCM sports ground. 

 

6.1.2 As per the aim shown in 2.1.2 “To ascertain the thoughts and feelings of APCM sports 

facility users with regards to the current facilities provided & those proposed as part of 

the Trenport Development MC/22/0254” – The digital questionnaire had a good level of 

completion by APCM users, with 199 completed from 223 started. The questions posed 

within the survey have enabled a good level of analysis and robust controls make it likely 

that this is a realistic representation of typical APCM user views, although it is 

acknowledged that surveys are often completed by those with passionate opinions. 

 

6.1.3 As per the aim shown in 2.2 “It is hoped that the survey could provide quantitative 

measures of amenity provided to users of the current APCM facilities, as well as those 

provided as part of the development.” – The survey has been extremely successful is 

gathering quantitative measures of APCM user amenity, enabling a thorough analysis of 

results. Less quantitative measures were also undertaken to allow APCM users to speak 

freely about their use of the sports ground and their thoughts regarding planning 

application MC/22/0254. 

 

6.1.4 As per the aim shown in 2.3 “The survey also aims to remain unbiased throughout to 

ensure that respondents’ answers are not influenced by the Cliffe & Cliffe Woods 

Residents Development Group or their volunteers.” – All materials and training provided 

were focused on remaining neutral, using information from planning application 

MC/22/0254 to inform APCM users. Social media posts informing Cliffe residents about 

the survey were also sufficiently neutral to not influence the results. There were no calls 

made to the helpline (for those APCM users who needed assistance in completing the 

questionnaire), suggesting that the volunteers were well trained &/or the materials 

provided were simple enough to understand for all those who wished to complete the 

questionnaire. Therefore, the aim of neutrality has likely been achieved to as a high 

degree as possible. 

 

6.2 With regards to assessing how successfully the survey achieved it’s aims, it would first be 

useful to discuss flaws and then the strengths of the survey, followed by a corroboration 
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between the headcount and questionnaire results. Each of these categories will be discussed 

in turn below. 

 

Survey Flaws 
 

6.3  In hindsight, it would have been advantageous to have conducted the headcount over the 

same time slots for the whole week, as this would have resulted in more comparable 

information between weekday and weekend results. The reduced number of volunteer hours 

on a weekday was due to a low levels of availability during the day. There was little that could 

be done to change this, but not covering these timeslots (09:30-10:30, 10:30-11:30, 13:30-

14:30 & 14:30-15:00) has resulted in undesirable gaps within the headcount data. These gaps 

have resulted in a reduced visitor number result overall. 

 

6.4 It would also have been advantageous to align the headcount timeslots with the timeslots 

available in the questionnaire as per 5.33. This would have allowed for more thorough cross-

examination between the headcount and the questionnaire responses, especially for those 

questions regarding weekly visiting frequency and times. 

 

 

Survey Strengths 
 

6.5 The controls used to restrict access to the questionnaire for those visiting the APCM only, 

were very effective and so add to the confidence in the questionnaire results being an 

accurate representation of APCM user views. Only 59 paper slips left the APCM sports ground 

& so the number of questionnaires completed by non-APCM users will be minimal.  

 

6.6 Consistent quantitative questions throughout the digital questionnaire have enabled a 

detailed analysis & direct comparison between APCM user views for the current facilities vs 

the proposed facilities as part of MC/22/0254. 

 

Complex Analysis 
 

6.7 With regards to the results, as per 5.13, there was an increase in APCM visitor numbers on 

the first day surveyed, 27/03/23. This data is an outlier, likely due to residents’ interest in the 

survey materials available. Visitor numbers throughout the rest of the week conformed to the 

changes in weather &/or formal sports activities taking place at the weekends. 

 

6.8 The other headcount data collected follows the change in weather throughout the week 

(Figure 1), and so the weather is thought to be a significant factor in determining the number 

of APCM visitors. 
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6.9 In order to corroborate APCM visitor numbers between the Headcount & Digital 

Questionnaire responses, it is first necessary to examine the data: 

 

6.9.1 The total APCM visitor numbers measured by headcount in early spring, across the week 

was 1039. This includes 579 weekday users (across 10 hours tallied per day) & 460 

weekend users (across 13.5 hours tallied per day). 

 

6.9.2 The weather across the whole survey week was decidedly below average, and as weather 

has been shown to be a major factor in visitor numbers, it is anticipated that the 

headcount data is below expected for early spring. It should be noted that there would 

be an expected minimum number of visitors per day regardless of weather conditions, 

the value for which was outside of the scope of this survey. 

 

6.9.3 The responses to 5.33 of the digital questionnaire, shows that the gaps in timeslots for 

the headcount fall within popular visiting times to the APCM sports ground. It is 

therefore expected that all headcount data is a conservative estimate of actual figures. 

 

6.9.4 Through analysis it was determined that the weekday average should be calculated from 

the data most representative of an average day in early spring, namely Wednesday 

29/03/23 (12.2 visitors per hour on a weekday). This was preferred to using the 

measured average across the survey week (11.58 visitors per hour on a weekday) in 

order to eliminate the effects of the outlying data and the unseasonable weather. It 

should be noted that as per 5.12, this is still likely a conservative estimate of actual APCM 

user numbers. 

 

6.9.5 The weekend headcount data was consistent across both days and so the average of 230 

APCM users over the 13.5 hours tallied, was thought to be reliable. 

 

6.9.6 This would therefore make the indicative headcount survey for the whole week 1283, 

with actual numbers likely to be higher as per 5.12 

 

6.9.7 From 5.31, the questionnaire responses on frequency of use by APCM visitors, the 

average was calculated to be 6.6 times for the 211 respondents. This equates to 1393 

visits, a difference of 110 more than the average deduced from the headcount data. This 

is a total difference of only 8%. 

 

6.9.8 A difference of 110 across a whole week is within tolerable limits, especially considering 

the gaps in headcount data as outlined above. This analysis lends greater confidence with 

regards to the accuracy of results achieved through the digital questionnaire. 

 

6.10 The survey method is believed to have been robust, resulting in reliable and accurate results. 

This is best demonstrated in the cross referencing or results from headcount & questionnaire, 
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but also corroborated in the headcount reflecting the weather patterns within the survey 

week. 

 

6.11 The following is a spider chart of the satisfaction survey responses in one diagram: 

Figure 28: Combines spider chart of current APCM users satisfaction ratings with regards to 

current facilities as well as the relocated facilities proposed in MC/22/0254. 

6.12 Figure 28 shows the satisfaction ratings from APCM users with regards to the current & 

proposed facilities. However, it should be noted that these results are for the ratings provided 

by those respondents who did not select the N/A or Unknown options. Once these responses 

were removed for separate analysis, the average number of respondents for the current 

facilities was approximately 180, but 163 for the proposed facilities. 

 

6.13 The satisfaction ratings shown in figure 28 are in excess of the 150 survey responses expected 

as a minimum & so are statistically relevant. 

 

6.14 A satisfaction rating for the pavilion was not taken for current facilities & so this is set to zero 

in the spider chart. 

 

6.15 For those categories tested for current APCM facilities, this shows a net change (5.56) as 

follows: Location -3.1, Pedestrian Access -3.0, Vehicular Access -2.4, Parking -2.2, Lighting -

2.3, Visibility/Safety -2.7, Sports pitches/courts -2.6. So, as a minimum, there is a two-

satisfaction rating decrease across all categories. 
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6.16 In conclusion, it is clear from the results that the current APCM sports facilities are a well-

utilised and regarded village amenity. Current APCM users have indicated, through the 

satisfaction rating questions, that the proposed sports facilities are not remotely comparable 

across all equivalent parameters examined. 
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7. Appendices 
 

Appendix 1 – Training Materials  

Appendix 2 – Presentation of APCM Relocation Information as Part of Mc/22/0254   

Appendix 3 – Completed Tally Sheets  

Appendix 4 – 7x Completed Paper Surveys.   

Appendix 5 – Compilation of Social Media Posts & Exchanges Relating to The APCM Survey  

Appendix 6 – Weather Record 

Appendix 7 – Cliffe and Cliffe Woods Neighborhood plan Census Data 

Appendix 8 – Bus Timetable 

Appendix 9 – Digital Questionnaire Data 

Appendix 10 – QR Code/Weblink Survey Sheet  

Appendix 11 – PDF Printout of Digital Survey   
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Appendix 2 – Presentation of APCM Relocation Information as 

Part of MC/22/0254 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Map Of Survey Material Distribution  
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QR/Weblink Poster
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Information Sheet 

 



 

Cliffe and Cliffe Woods 
Residents Development Group 

 

52 
 

Display Board   
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Appendix 3 – Completed Tally Sheets 
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Appendix 4 – 7x Completed Paper Surveys 
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Appendix 5 – Appendix 5 – Compilation of Social Media Posts & 

Exchanges Relating to The APCM Survey 
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Cliffe Kent Uncensored Facebook Group
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Cliffe Rochester Kent Facebook Group
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Appendix 6 – Weather Record 
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Appendix 7 – Cliffe and Cliffe Woods Neighbourhood plan Census 

Data 
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Appendix 8 – Bus Timetable 
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Appendix 9 – Digital Questionnaire Data 
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Appendix 10 – QR Code/Weblink Survey Sheet 
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Appendix 11 – PDF Printout of Digital Survey 
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